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process, companies can ensure that the CRM system is designed and implemented to meet their
specific needs and align with their overall strategy [3].

Conclusion. In conclusion, implementing a CRM system can be challenging for
organizations due to various factors such as resistance to change, lack of alignment with goals and
objectives, and data quality issues. However, these challenges can be overcome by following best
practices and leveraging technology to achieve the desired outcomes. To overcome resistance to
change, companies should involve employees in the decision-making process, provide adequate
training and support, and communicate the benefits of the new system. By doing so, employees are
more likely to embrace the change and contribute to the success of the CRM system.

To overcome data quality issues, companies should establish data quality standards and processes for
maintaining data accuracy and completeness. By doing so, organizations can ensure that the data
used in the CRM system is reliable and up-to-date, leading to more accurate insights and better
decision-making.

To ensure alignment with goals and objectives, companies should define clear objectives and goals
for the CRM system, customize the system to fit specific needs, and align it with processes and
workflows. By doing so, companies can effectively leverage the CRM system to achieve the desired
outcomes and improve customer engagement and satisfaction.

In conclusion, implementing a CRM system can provide significant benefits to organizations,
including improved customer engagement and satisfaction, increased sales, and better decision-
making. However, companies must address the challenges discussed in this research to ensure
successful implementation and maximum benefit from the CRM system. By following best practices
and leveraging technology, companies can overcome these challenges and achieve the desired
outcomes of implementing a CRM system.
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OJieM XaJKbIHBIH TYPAKThl ©Cyl KaFJaWblHIa a3bIK-TYIIKTIH THIMII OHE TYPAKThl TapadyblH
KaMTaMachl3 €Tyre KOMEKTECETiH WHHOBAIMSUIBIK IIemiMaepai Taby ere MaHbiAbl. COHFBI
JKBUTAPBI a3bIK-TYJIIKTI TapaTy XKYyHecl ajaablHIa TYPFaH MICeeNIepi Menry YIIiH TEXHOJOTHsIIap
MeH 0acka J1Ja MHHOBAIUSIIBIK TOCUTACPAl KOJIIaHy alTapabIKTall KeHEeU .

ABBIK-TYJIIKTI TapaTy >KYHeciHIeri €H MaHbI3[bl WHHOBAIMSIIBIK IHIeHIiMaep/aiH Oipi-OJoKJYeiH
TEXHOJIOTHSACHIH KOJIJaHy. BJIOKUelH TEeXHONOTUsCHI-OYJ OipHelle TapanTapra aKmaparka Koj
JKETKI3yTe )KOHE OHBI O1p yaKbITTA )KaHAPTYFa MYMKIH/IIK OEpETiH KayiIci3 )KoHE MOJIIIP MOJIIMETTEP
0a3zachl. A3BIK-TYJIKTI TapaTy KyieciHae OJIOKUeiH TEXHOIOTHICHIH (hepMaiaH YCTelNre IeHiH a3bIK-
TynikTi Oakpuiay YIIiH maimananyra Oomanpl. KanaramaynelH apkackiHAa Oy3bUIFaH TaraMfa
JKayarnThl KATBICYIIBIHBI OHAM aHBIKTayFa 00Jaabl. BYJT COHFBI TYTBIHYIIBUTAPABIH HAPA3BUIBIFBIH, Al
OHTIPYIIUIEP/IiH ILIFBIHAAPBIH a3aiiTaapl. CoHmal-aK, maTpopMaHbIH KOMETIMEH Kara30acThUIBIK
KeJIeMi a3asqbl JKoHe OapiblK jkaz0alapblH TN apTajbl, ©MTKEHI OapiblK TaMak eHiMmuepi
nudpraanrad. A3BIK-TYJIKTIH IIBIFY TErl, camachl )KOHE KayiICi3diri Typajibl MOJIIP XKoHE CEHIM/II
*a30aHbl KAMTaMAaChI3 €T€ OTHIPHII, OJIOKYCIH TEXHOJIOTHUSCHI TYTHIHBIIATHIH TaFaMIapablH Kayirci3
KOHE KaKeTTI CTaHJapTTapra cail OONybIH KamMTamachl3 eTefi. byl TeXHONOrus COHbIMEH Karap
dbepmeprep, KaiiTa eHAeyIIUIep, AUCTPUOBIOTOPIIAP JKOHE OOIIIIEK cayIarepiep apachlHIaFrbl THIFBI3
BIHTBIMAKTACTBIKTBI KAMTaMachI3 €Tell, Oy a3bIK-TYJIKTI TapaTy MPOLECIH OHTAMIaHIbIPYFa KoHE
KAJBIKTAPIbl a3aliTyFa KOMEKTECE/II.

ABBIK-TYJIIKTI Tapary KyWeciHJeri Tarbl Olp HWHHOBALMSAJIBIK LICIIIM-aKbULIbl KalTaMaHbI
naiinanany. "AKpUIIbI KanTama' TaFaMHBIH KayilCi3JiriH, CalmachlH KOHE >KapaMIBUIBIK MEp3iMiH
KakcapTy YIIIH KanTamajga TeXHOJOTHSHBI KOJJaHyabl Oinaipeni. Meicasibl, akpUIAbl KanTamaaa
TaFaMHBIH TEMIIEPATypachl MEH BUIFAIIBUIBIFEIH OAKBUIANTHIH, OJIAPJABIH OHTAWMIIBI JKaFmaiaa
CaKTaIybIH >KOHE TaChIMaJIaHybIH KAMTaMachI3 €TeTiH ceHcopap O0omysl MyMKiH. by enimaepain
OY3BUTYBIH OOJIBIpMayFa KOHE KaJJIBIKTApJbl a3aiiTyFa KeMEKTeceli, COHBIMEH KaTap
TYTBIHYIIBUIAPFA CAThIM aJlaThIH OHIMAEPIIH Kayilci3Airi MeH camachbliHa YJIKeH CEeHIMILTIK Oeperi.

Jponmap MeH Oacka 1a aBTOHOMIBI KOJIKTEpIi MaigalaHy a3bIK-TYJIK Tapary XyHeciHueri
WHHOBAIMSUIBIK IICIIIMIe aiHa bl JIpoHaap MEH aBTOHOM/IBI KOTIKTEepAl a3bIK-TYJIKTI pepmanan
TapaTy OpTaJbIKTapbl MEH Cay/1a HYKTEJIEPIHE JKbUIIaM jKOHE THIM/II TaChIMaJAay YIIiH Mmaigananyra
Oomanpl. bys Taramabl TYTBHIHYIIBUIAPFA JKETKI3y YaKBITBIH KbICKApTYyFa, ONAPABIH OaFbIH/IBIFbIH
KaKcapTyFa )koHe OyJiHY KaymiH a3aiiTyra koMekTeceni. CoHai-aK, YIIKBIIICKI3 YIITy anmapaTTapbl
MEH aBTOHOMJBI KOJIKTEpHi a3bIK-TYNIKTI albIiC JKOHE a3 KaMTBUIFaH KaybIMJACTBIKTapFa
TaceIMajaay YIUiH Jie naijananyra 6omaaasl, Oyl a3bIK-TYJIIK KayIlCI3/irH HIeNyre x&oHe KOPEKTIK
TaraMmra KOJI RKEeTIMALTIKTI )KaKcapTyFa KOMEKTeCce/Ii.

KopbIThIHIBIIAN KeTie, a3bIK-TYIIKTI TapaTy )KyHeci KONTereH Maceelepre, COHBIH iIIH/Ie a3bIK-
TYJMIK Kayinci3mirine, KaJlAbIKTapAbl a3aliTyFa »oHE KOPEKTIK TaFaMfa KOJ JKETKi3yre Tam
0OJIaTHIHBIH aTall OTKCH )KOH. AJlaiiia, 0J0KYelH TeXHOJIOTHUSACKHIH, aKbUIIbI KAl TAMAHbI, YIKBITICHI3
YIIIy anmapaTTapblH Naiianany CHUSKTH MHHOBAIMSUIBIK MISHIIMAEP OChl MOcCeNeep/Ii MENIyre xKoHe
a3bIK-TYJIIKTI TapaTyAblH THUIMJI, TYPAKThl JXOHE O JKYHWECIH KypyFa MYMKIHIIK Oepel.
VHHOBaIMANBIK MIEMIIMIepTre HHBECTUIINS CaTy/ bl JKaIFacThIpa OTHIPHIN, 013 opOip agaMHBIH Ka3ip
YKoHE OoJamnraKTa Kayirci3 )koHe KyHapJibl TaFraMFa KOJI JKEeTKI3YlH KaMTaMachl3 €T€ ajlaMbl3.
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XAJIBIKTBIH OCAJI TONTAPBI APACBIHIAFBI KEAEAJIKTI )KEHY
MOCEJEJEPI

baiimypam A. E.
JI.H. 'ymunes ateiaaarsl Eypa3usiibiK YITTHIK YHUBEPCUTETIHIH
«MeMITeKeTTIK JKoHE JKePTUTKTI 6acKapy» MaMaHIBIFBIHBIH 1 Kypc cTyIeHTi
Foumeivu sxerexmni —Kynpic E.

Toyencizaik anran correH Oactan Kazakcran PecnyOnukachkl olieyMETTIK MEMIIEKETTIH
IPOTPECCUBTI KYPBUIBICHIHA OarbIT anapl. HapbIKTBIK KaThIHACTAPABI KYpy Ke3iHIe, TYpaKThl
SKOHOMHKAJIBIK ©CY JKbULIApPbIHAA KOHE Kasipri ahaHIBIK Kap)KbI-DKOHOMUKAJBIK JIaFIapbIC
Ke31HJle MEMJICKETTIK OpraHjap YIIiH dJIeyMETTiK OachIMABIKTap dpKallaH Jaychl3 OOJBIN Kaja
Oepni. Kazakcranga aneymerTik cananga Oipkatap Kypnaedi pedopmanap kyprizutyae. YKiMeT
2020 xbUTFa ASHIHT1 KE3€HIe apHaAIFaH QJICYMETTIK KaHFBIPTY TYKBIPbIMIaMachiH d3ipiesi. by
KY)KaTThl ICKE achlpy QJIEyMETTIK Kopray, OuliM Oepy, NEHCayJsbIK cakTay >KYWeciH — enjeri
eMip/iiH OapnblK cananmapblH e3repryl Tuic. 2014 XKbUIAbIH COHBIHA Kapall jkaH OacblHa
makkanarsl JKIO 12806,7 AKIL nomutapsia Kypaabl, Oyi 1991 xeiimen canbicThipradia 18 ece
xor. XXammer 2013 xeurman 2022 KelIFa OEWIH €H TOMEHIT MEMIIEKETTIK Oa3alibIK 3eiHETaKbl
Tenemi 2,2 ece ecTi, ajl opTalla Kbl cailbiHFbI ciM 8,4% Kypazasl. Opraia 3eiiHetaks! 10,5 ece
ocTi (Eckeprne: MHQIAUUSAHBI ecenKke aaMaraH[a JJIEyMETTIK KOpPCETKIITEPIIH ocyl Typaibl
nepektep kenripinren). Ochliaiiima, Kypleni SKOHOMHKANBIK JKOHE Kap)KbUIBIK JKarjaiiia naa
MEMJIEKET QJIEYyMETTIK MEMJIEKET PEeTIHJE ©31HIH Heri3ri KYHAbUIBIKTApblH YCTaHaJbl, aj
QJIEYMETTIK cajla Ke3-KeJreH >Karjai/ia e31HiH oJeyMeTTIK MiHAeTTeMeNepiH OpbIHJIail anaThlH
MEMJIEKETTIK OWIIKTIH THIMIUTIITIH aHBIKTAUTBIH MaHBI3ABI (akTop Oonbin TaObuTamsel. by
KYMBICTBIH YaKThUIBIFbIH aHBIKTANTHIH JQJeNaep: KeAeHIIiK MeriHeH TOMEH TYPaTbIH XaJbIKKa
QJIEYMETTIK )KEHIIIIKTEep Oepyre OarbITTalIFaH dJIEyMETTIK KOFaM/IBIK KaThIHACTAP IBIH KYKBIKTBIK
KOpFaJTybIHBIH 0OJIMaybl; a3 KAMTBUIFaH/IapFa dJIEyMETTIK KOMEK KOpCeTy YIIiH MaijanaHbUIaThIH
CTaHIAPTTApABIH  MOHIH, MAa3MYHBIH, KYPBUIBIMBIH TEOPHUSIIBIK, OICHAMAJBIK KOHE
TYKBIPBIMIAMAJIBIK HET13/IeYAIH MIEeKTeyl; a3 KaMThUIFAHIap/Ibl dJIEYMETTIK KOJay JKOHIHAeT1
MEMJIEKETTIK casicaTTbIH Oenrii 061p ObITHIPAaHKbUIBIFBI.

Keneiinik xenrtereH ocajl TONTapFa, COHBIH ilIiHJE Oananapra, KapTTapra >KOHE MyreaeKkTepre
YJIKEH KUBIHABIK TyFbI3anbl. KemeimikTi azaiTyra OaFpITTalFaH KYII-XKIrepre KapamacTaH, Oy
ajlaMJiapra KeIeHIIKTiH KaTall HeHOepiHeH MIbIFyFa Kelepri 00JaThIH KONTEereH Keieprijiep aii e
Oap. byn Makanmaga 013 XalbIKTBIH OcCal TONTAapbl apachlHIAFbl KEICIIIKTI >KeHYAIH Keibip
MoceJIeNIepiH KapacThlpambl3.
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