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AnHoTanus: B Hamreit crpaHe 6peHa, Kak U cdpepa [UPPOBOIL TEXHOAOTHI B COBOKYITHOCTH
C MapKeTHHIOM AMHAMHYHO pasBUBaeTCs. EcAM MapKeTHHI - IpOLecC MAAHHPOBAHUS,
IPOABIDKEHHUS ¥ PEaAM3aliuy UAEH, TO OPEHAUHI - KOMIIAEKC BIIEYATAEHHI, KOTOPblE OCTAIOTCS Y
IIOKYIIaTeAsl B pe3yAbTaTe HCIOAB30BaHMS @mailru ToBapa. BpeHAMHT HeBO3MOXeH 6e3
IPUMEHEHUs] IICUXOAOTMYECKOTO BO3AEHMCTBHMSA HA IIOTEHIMAABHOIO KAMeHTa. IloMuMO
TeXHMYECKMX XapaKTePUCTHK TOBapa, MapkerororaM u PR-cmernmaamcraM BaKHO —3HATbh
IICHXOAOTHYECKHE IIPUeMbl KOTOpble IOBAMSIOT Ha POCT MPOARXK. A Takke Ha $pOPMUpPOBAHME
IIeA€BOl ayAUTOPHU B AOATOCPOYHOI IepcriekTuBe. LleAeBast ayAUTOpPHS BaXKHbIN acIeKT AI060i
MapKeTHHIOBOl  AesSTeAbHOCTH. Haamdme  1eAaeBOil  ayauTopuu  OpeHAQ  IIO3BOASIET
CKOHI]€HTPHPOBAThCSI HA KOHKPETHOM TpyIIlle IOTPebUTeAel PBIHKA, POAATH €r0 B HY>KHOM MM
MecTe C IpaBUAbHONM KoMMyHuKanued. Ilo ¢akTy oTa rpymma Alopel, KOTOpOH HyXeH
OIIpeACACHHBIN OpeHA M KOTOPOW HHTEPeCHbl IPEUMYINEeCTBA, IIpeAAaraeMble IPOAYKTOM. B
AQHHOI Hay9HOII CTaThe IPEAAATaeTCsl PACCMOTPETh OCHOBHBIE [IPHYHMHbI [IOYEMY AIOAH BHIOUPAIOT
OpeHABI M Kakue HOBble MHCTPYMEHTHI IICHXOAOTMYECKOIO BAMSHUSL OpeHAMHTa IMOSIBUAUCH 3a
IIOCAEAHHE TOADL

Annotation: Branding is impossible without using of psychological influence on the
consumer. In addition to the technical characteristics of the product, it is important for marketers
and PR specialists to know which psychological techniques will work and affect sales growth. And
also in the consumer audience in the long run. This scientific article proposes to consider the main
reasons why people choose brands and what new tools have appeared in recent years.

KaroueBble cAOBa: OpEHAVHT, [ICUXOAOTHS BAMSHHUS, 9KOHOMHYeCKas 3(pPeKTHBHOCTD,
COLjaAbHAsI OTBETCTBEHHOCTb

CoBpeMeHHOe 00IeCTBO XapaKTepU3yeTcsl BICOKMM YPOBHeM HMOTpPeOAeHUsT PA3AUYHBIX
ycAyr U OpeHAOBBIX TOBapoB. ExkepAHeBHO mHOTpeOAsieMble MaTepHUasbHble OAara BAWSIIOT Ha
$opMHpOBaHHUe [IEHHOCTEN H YCTAaHOBOK. AHTAUIICKOE CAOBO «brand> 1mepeBOAUTCS KaK « CHMBOA,
OTAMYAOIIUI KOMIIAHUIO OT KOHKYPEHTOB». B OCHOBe OIPEeAEASIOTCS TPH CYIHOCTH bpeHaa:
IICHXOAOTHYECKAs], SKOHOMMYECKasl M COLMAAbHO-KyAbTypHas [1] ITo AaHHBIM HccaepOBaHWMIA
arerrcrBa Collective Bias, 59% Beaymux OpeHAOB NAAHHPYIOT YBEAUYUTb CBOH PACXOABI Ha
«MapKeTHHI BAMSHHS» B TeKylleM TIOAy.. DpeHAMHT HeBO3MOXeH 0e3 IpHUMeHeHHUs
IICUXOAOTHYEeCKOTO BO3AEHCTBUS HAa IIOTEHIIMAABHOTO KAMeHTa. IloMHMO TeXHMYeCKHX
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XapaKTepUCTHK TOBapa, MapkeToaoraMm M PR-cmenumasucraM BaXXKHO 3HaTh IICMXOAOTMYECKHE
IIpHeMbl KOTOPbIe IIOBAMAIOT Ha POCT MPOAX. A Takke Ha $OPMHUPOBAHME L[EACBOM AyAUTOPUU B
AOATOCPOYHOM IIE€PCIIEKTUBE.

ITeaeBast ayAMTOpHUSl BaKHBIA aCIeKT AIOOOHM MapKeTHHTOBOM AesiTeabHOCTH. Haawmune
IleAeBOMl ayAUTOpHU OpeHAQ II03BOASET CKOHIIEHTPHPOBATbCSA HA KOHKPETHOH TIpyIe
HOTpeOUTeAel! PIHKA, IPOAATD €T0 B HY>)KHOM UM MeCTe C IPaBUAbHON KOMMYHHUKanueil. [To ¢pakry
9Ta IpYIIIa AIOAEH, KOTOPO#l Hy)KeH OIpeAeAeHHbIN OpeHA 1 KOTOPOil MHTepeCHDI TPEeUMyIecTBa,
IpeAAaraeMble IPOAYKTOM. PaccMOTpUM OCHOBHBIE IPUYHHBL, TOYEMY AIOAM BEIOUPAIOT OpeHADL, 1
KaKye HOBble MHCTPYMEHTHI IICHXOAOTUYECKOTO BAMSIHUS OpeHAMHIa IOSBHAKMCH 32 IIOCAEAHHE
TOADL

O6mecTB0 TOTpeOACHUS BO3HUKAO B De3yAbTaTe pasBUTHS KAlMTaAM3Ma [2],
COIIPOBOXKAAEMOTO OYpHBIM OIKOHOMHYECKMM U TEeXHHYECKUM pa3BUTHEM U COLMAABHBIMU
usMeHeHISIMH. CeroaHs OpeHABI AMKTYIOT 00pa3 )KU3HU U CTHAD IOBEAEHHUS TOTPeOUTEeACH, BAMSIIOT
Ha MX KYAbTYPY U IIKAAy IJeHHOCTeH, OPMHUPYIOT OIpeAeAeHHbIe IPYIIIbI IleAeBOM ayAUTOPHH 110
MHOTOYHCAEHHBIM 00beAVHSIONUM IIPU3HAKaM. AOXOABL PacTyT, IIPOAOAKUTEABHOCTh pabouero
AHSI CHIDKAeTCsl, a CBOOOAHOe BpeMs yBeAMYHBaeTcs. Bce 9TO co3paeT KOHKYPEHTHYIO CPeAy AAS
ToBaponpousBopuTeseil. OHH CO3AAIOT BCe OOAbIIE TOBAPOB, YTOOBI YAOBAETBOPHUTb BeCh
IOTPeOUTEABCKHI CITPOC, MBITASICh HAUTU MM IIPUMeHeHHe BO BCeX HUIIAX KM3HEeAESTEeAbHOCTH.

OaHako, MUpOBas MPAaKTHKA MOKA3bIBAeT, YTO He KaXKAas TOProBas Mapka MOXXET CTaTh
openaom. K mpumepy, Ha moAKe MarasuHa MpeACTaBAEHbI CPa3y HECKOABKO BHAOB OAHOTO TOBApa,
HO II0A pasHbIMHM IpousBoauTersiMu. «Cuaa» OpeHAa 3aKAIOYAaeTcss B TOM, 4TOObI BBIGOP
HOTpeOHUTEeAs] OCTAaHOBHUACS Ha IPOAYKIMH KOHKPETHOTO IpousBopuTeAs. amre Bcero Ha
IIOACO3HATEABHOM YPOBHE IIPM IIOMOINW CaMbIX Ppa3AMYHBIX HMHCTPYMEHTOB Y IIOKYyIaTeAs
CKAAABIBAeTCsSl YOEXAEHHOCTb, YTO HMEHHO 9TOT TOBap Heobxoaumo mpuobpectu. OTBeTsl
PECIIOHAEHTOB BHICTPAMBAIOT CACAYIOLIYIO KAaPTHHY.

Aans, 36 aer: «Kak mpaBuao, camble GorarTble AIOAM OAETBI IPOCTO. A BOT Te, KTO
IIOABEPTHYT AaKTHBHOCTH B COLIMAABHBIX CeTSIX, MMEHHO OHHU AI0OST OpeHabl. HaaeB kypriy
OIIpeAeA€HHOTO OpeHAQ, YeAOBEK UYBCTBYeT CeOsl IPeBOCXOAHBIM, XOTSI HA CAMOM AeAe 9TO IIPOCTO
Aei16A>. VIHCTpyMeHTbI BAUSIHHS M IIOKYTIKA TOBApa KaK Pe3yAbTaT, KaK y>Ke OBIAO CKa3aHO paHee,
OBIBAIOT PA3AMYHBIMU. B $poKyce He IMPOCTO TPAAULMOHHAS peKAAaMa, HO M ee IICUXOAOTHYecKoe
BAUSIHUE. BpeHABI IIOMOTAIOT AUYHOCTH <« CaMOYTBEPXKAATbCSI» U MO3UIHOHUPOBATh Ce0s Kak <«
MOry ce6e 9TO II03BOAUTS, @ 3HAYHT — 51 yCIIelleH>. JeAOBEeK METOAOM CaMOYTBEP>KAEHHUS TOBbIIIAET
CBOIO CaMOOLIHKy M OIpeAeAeHHbI obmectBennsii craryc [3]. Kaxaoe pemenne, npunsroe
KAMEHTOM — Pe3yAbTaT CAOKHOTO 9MOLMOHAABHOTO mponecca [4]. [Tokymnareao Heob6xoanM He
TOABKO AOCTATOYHBII CUeT Ha KapTe, HO U YeTKasl yOexKAeHHOCTD, YTO 9TO - HIMEHHO TOT TOBap, 3a
KOTOPBIM OH IIpHIIeA. APYTO¥ IIO3UIIUH TPUASPIKUBAIOTCS IOTPeOUTEAH, y KOTOPBIX B IPUOPHUTETE
He OpeHA, a KaueCcTBO, KOTOpOe IIPOM3BOAUTEAEM IapaHTUPOBaHO. IloTpebuTreAan cuuTaroT, 4To
Ka4eCTBO — eAMHCTBEHHOE IIPeHMYIIeCTBO OpeHAa.

Epxun, 36 aeT: «Koraa-To s Hocua Hepoporue 9achl 3a S-10 Thicsd TeHre. A cefiyac s HOITy
Jacpl 3a 45 Thicay TeHre. Pasuuija oueBupHa. Yepes rop peMeIrok Ha HEAOPOIOM aKceccyape CTaA
IOTpeIaHHBIM. A Ha 9THX — ellle COBCeM KaK HOBeHbKasl. KpoccoBku M3BeCTHBIX BeAYIIUX OpeHAOB
s HOmy IO 5-6 AeT. A Tak CKaxkeM, BTOPOCOPTHBIE OPEHABI CAYXAT MHe TakKe HEAOATO Kak
HEAOPOTHE 9achl»

341



Kak mpaBuao, GpeHa MO3BOASIET UMETb LieHy BBILIE CPEAHETO CPEAH CBOUX KOHKYPEHTOB.
3aech U cpabaThIBaeT ICUXOAOTUS BAUSIHUSL. UTO-TO IIOACO3HATEABHO 3aCTABASIET AEAATH BEIOOP Ha
«bOpeHAUPOBaHHOM>. 3A€Ch YeAOBeYeCKOe KaueCTBO KaK TOAPAKAHIE TAKKEe MOXKET CBITPATh POAb
U [JeHOBasI IOAMTHKA MOXKeT 0Ka3aThCsl Ha BTOPOM IAaHe. BOIpOC pecIioHAEHTY 3BydaA CACAYIOLINM
obpasom: «ITepea Bamu deTbIpe BHAQ 3yOHOU IIacThI — 4eThIpe OpeHaa. UeM BB PyKOBOACTBYeTECh
npu Beibope?>». OtBer: «SI Bblbepy TOT, KOTOPBIN M3BECTEH, KOTOPHIM IIOAB3YIOTCS Apyrue. A
3HAQYUT TOT, K KOTOPOMY €CTh AOBepHe>. BOABIIMHCTBY MOTPeOUTEAID BaXKHO BBIOPATh TO, 4eM
IIOAB3YIOTCSI OCTaAbHbIE. B 9TOM U 3aKAIOYaeTCs OAHA U3 3apa4 OpeHAa — HalleAGHHOCTb Ha MACCOBOE
norpebaenue. Ilcuxororudeckuil mpueM cpaboTaa — MOTpeOUTEAb BBIOpPAA TO, YeMy AOBEPSIOT
ApyrHe. A Takue IIyHKTHI KaK U3y4eHUe COAEPIKAHUS, CTPaHa — IPOU3BOAUTEAD U TAK AAA€€ OCTAAUChH
BTOPOCTEIIEHHBIMU. /APyTrast ICHXOAOTHYeCKAsl COCTABASIIONIAS — [IPUBEPIKEHHOCTD TOMY HAU HHOMY
coLMaAbHOMY Kaaccy. IToTpebuTeAro BaXKHO COOTBETCTBOBATh AQHHOMY Iapamerpy. Taxum
06pasoM, OAHON M3 O9MOILMI, BAMSIOIUX HA peIleHHe O IIOKYIIKe, SIBASETCS YyBCTBO
IPUHAAAEXKHOCTH UAU UAeHTHIHOCTHU. IHTepecHO, 4TO 06111ecTBO MOTpebAEHUS CaMO BHIPAbOTAAO
HUIIYM AASL Pa3BUTHS CaMbIX PAa3AMYHBIX BHAOB OpeHAMHTA. IICHXOAOTHSI IPOAQXK Y)Ke CBSI3aHA C
apomaTamu. OAHHM M3 IOCAGAHHX HCCAEAOBAHMI IICHUXOAOTHMM OpeHAMHIa siBAsieTcs pabora
akcrepToB Harvard Business Review 06 apomabpenaunre. Aoka3aHo, 4TO 0Aaropaps MpaBUAbHO
IOAOOpaHHBIM apoMaTaM OQHUCHbIE PaOOTHUKM AEAAIOT MEHbIIEe OIleYaTOK, IOTPeOUTeAU BbILIe
OLIEHMBAIOT Ka4eCTBO IIPOAYKTA, BO3PACTAIOT IIOKYIIATEABCKOe HAMepeHHe U CpeAHee KOAUYECTBO
IPOAQHHBIX €AMHHI| TOBapa, HOKyINaTeAU OOAbIle BpeMEHH MPOBOAST B MarasMHe M OXOTHee
IPUOGPETAIOT MPOAYKT IO 60Aee BHICOKOM LeHe [ S ].

IToA IICHXOAOTHYECKO CYIIHOCTBIO OIPEAEACHHO TOAPA3YMeBAETCsI IPOSIBACHIE IMOLIUI 1
qyBcTB. [IprBeaeM deTbipe mpuMepa pOpPM KX IIPOSACHHUS: ACCOLUALINM, OXKUAAHUS, PEIyTaLUsI U
BIleyaTAeHHe. B IepBoM cAydae - aCCOLMALIMY TI0 IIPUPOAE CBOEN HAIIOMHHAIOT KOHKPETHO KaKHe-
TO OIIYILIEeHHs 10 OTHOLIEHHIO K Ka4eCTBY. Accoruanus ybexaaer noTpebureast B mpuobpeTeHun
H3AEAS], TAPAHTUPYS €TO BHICOKOE Ka4eCTBO. DTO OUeHb 3P PeKTHBHASI YOpMa IPOSIBAECHHS, IOTOMY
KaK OHA BAMseT Ha (OPMUpPOBaHHME CTaOMABHOrO crpoca. Bo Bropoit gopme - OXHAAHUS -
IOTpPeOUTEeAb MBICAUT B OyAylieM BpeMeHU. T0 ecTb, Kak M3MEHUTCS €I0 [IOBEACHHE U PeaKIiys
OKPY’KAIOIIHX AIOA€H Ha HAAWYME TOTO A MHOTO TOBAapa, KOTOPOE KaK OH OXKMAAET U3MEHHUT ero
BocrpusTHe B obmecrse. To ecTb, rAaBHBIM 06pa3oM - IPOM3BECTHU BIIEYATACHHE, IOAYYAs IIPU 9TOM
IIOAOXKMTEABHbIE OMOLIMH, ICTETHIECKOE HACAAKAEHHE U YAOBOABCTBHUE TOTpebAeHus [6].

B cBol ouepeab, BIEYATACHHE KMeEeT ABe IICHXOAOTMYECKHME COCTABASIOLIME:
9MOIIMOHAABHBIM OTKAUK U KOTHUTUBHAsI 06paboTka. PaccMoTpuM mOApO6Hee 06e KOMIIOHEHTSL.
OMOLMOHAABHBIN OTKAMK - IIOKYIIATEAb HCIIBITBIBAET CPady HECKOABKO OMOLUI OT KOHTAKTa C
ompeaeAeHHBIM 6peHAOM. M Kak cAeACTBHE IIOAYYaeT dMOLMOHAABHOE BIledaTAeHue. I Bropast -
KOTHUTUBHAsI 00paboTKa - 3T0 ObpeTeHre 3HAHUI U OIBITA, a TaKKe MHPOPMALUM, KOTOPbIE B
COBOKYITHOCTH  CTAQHOBSTCSL ~ pe3yAbTATOM  B3aMMOAeHcTBHsA ¢ OpeHpaoM. Obperaercs
IIOTPeOUTEABCKHI OIBIT. B TpeTbeit popMe - pelyTanus - HAET OCO3HAHME TOTO, YTO BBICOKOE
IIOAOKEHHE B OTPacA€BOM, MHPOBOM OOINEeCTBE, HAU I[pU3HAHHME BAWSET HA pelIeHHe O
norpebaennn. 11 yerBepras popma - BredaTaeHUs. BpeHA 3Aech BRICTYIIaeT B KauecTBE SIPABIKA,
KOTOPBII1 3apaHee IPUCBAUBAETCs HA TOBAp. M TpeThs, 1 yeTBepTast OPMBI MOTYT OBITH CMEXKHBIMU
MEXAY CO00i1. 34eCh AASI IPOUBBOAUTEAS BXKHO [IPOM3BECTH BIIEYATAEHHE, BIIepBble [IOSBHUBIINCH
Ha pbIHKe. TaKoil OAXOA, KOTOPBII 3IKAETCSI KOHTPOAEM Hap BIIEYATACHUSIMH, IIOMOTAeT CTATh

342



AUAEpPOM B BbIOOpe moTpebuTeas. 3AeCh BOXHO OBITh YECTHBIM C HUM M OOBSCHUTH KaKUe-TO
CAOXKHBIe MOMeHTHL IloTpebuTeAn MOryT He pa3oOpaTbcsi B TEXHOAOTHYECKHUX OCOOEHHOCTSIX
IPOAYKTA H, KaK CAEACTBHUE, KOHBEPTUPOBATh IPEUMYIECTBO IPOAYKTA B €0 HEAOCTATOK[ 6 ].

OKOHOMHUYECKasl COCTAaBASIONAs B Ipoljecce HMPOABIDKEHUS OpeHAa — MaKCHMHU3AIHs
HOpUOBIAM 32 CYeT MaccoBOro moTpebAeHms. YTO MO3BOASET HMMeTb BBICOKYIO AOOaBAEHHYIO
rieHHOCTb 6peHAy? [ToueMy Aefi6A Ha OAHOM TOBape IpHHeceT 6OAbIIIe IPHOBIAH, Y€M TOT XKe TOBAp,
0e3 HaHeceHHOTO AeitbAa? IIpesxpe Bcero, MpPOM3BOAUTEAID U MAPKETOAOTAM YAAAOCH AOOUTBHCS
BBICOKOM AOOABA€HHOM CTOMMOCTH 3a CYeT IICUXOAOTHYECKOM cocTaBasomen. K KOHIIY IIPOILIAOIO
cToAeTHs B cpepe MAPKeTHHIA HACTYIAeT «3Tall B3aMMOOTHOLIEHUI>» M 9KCIEepPThl BKAIOYAAU B
HOHATHEe «OpeHA» BIeYaTA€HMs U acconuanuu. «bBpeHA — 2TO Heocs3aeMas CyMMa CBOWCTB
IPOAYKTA: er0 UMeHH, YIIAKOBKH U IIeHbl, er0 UCTOPHH, PeryTallui 1 CIocoba peKAaMUpPOBaHMUS.
DBpeHp Taxoke sIBASIeTCSI COYeTaHUEM BIIEYATAEHUS], KOTOPOe OH IPOU3BOAUT Ha IOTpebuTeAeit, 1
PEe3yABTaTOM HX OIIBITA B MCIOAb30BaHMU 6peHaa» [7]. [lepduabes A. u Pysakosa O. B Hay4yHOI
CTaTbe, OMMUCHIBAIOT TEKYIUI ITall PasBUTHS IKOHOMHMYECKOH (YHKIMU OpeHAQ CAEAYIOLUINM
00pasoM: «KOTAQ AEAAeTCs aKI[EHT ero Ha CIIOCOOHOCTU pOPMHUPOBATH MOHOIIOABHYIO BAACTDh Ha
poiHKe>» [8]. B mpumep NMpHBOAMTCSA aMepuKaHCKas KoMmaHus. ECAM OCTaAbHblE KOMITaHHH-
IPOUBBOAUTEAU MMEHYIOT Cebs IIPOM3BOAUTEASIMH IA3HPOBAHHOM BOABL, TO Kopropanus «Coca-
Cola» mpopaeT OAHOMMEHHBI HPOAYKT. IloAyduB y mOTpeOGUTeAsl AOSABHOCTD M AOBepHe,
CIIEIJHAAMCTBI MOTYT CGOPMHUPOBATD CTAOMABHBIN CIPOC U IIOAYIATh ACHEXXHYIO IPHObIAb. B cBOIO
OYepeAb IIOTPeOUTEAH ITOAYIAIOT, KAK OHU CYUTAIOT, XOPOIIYIO BBITOAY U ITOAB3Y. TakuM o6paszom,
OpeHAMPOBAHHBIN TOBAP — 9TO MOKYIIKA, KOTOpasl, KAK 0XKHAAET, IOTPeOUTEAb AACT YHHKAAbHBIE
olymeHus U BBIroAy. Takum obpasoM, or myTemecTBus B [laprk moTpebureAn 6YAyT 0XKUAATH
POMaHTHYHOTO OTABIXA, OT 6peHAa « MKEA» - «HOBefilIero Ausaiiia o pasymHoii ese» [9].

M Tperbsi cocTaBasiomas — COLMAABHO-KyAbTypHas. IloHsTHe <«O6peHA-dHAOCOPHS>
IIOAXOAHT B KauecTBe ee TOUHOTO onucaHus. Puaocodus 6peHaa - aTo cucTeMa 0OIIeCTBEHHBIX,
COIIMAABHBIX, 9THYECKUX M dCTETHYECKHUX LeHHOCTell OTHOLIEHUS OpeHAQ K OKPYXXaIoIleil cpepe
[10]. Kak mpaBmao, oHa MOXeT GbITh BhIpaXkeHa B Pa3AMYHBIX BapuaHTax. Hanpumep, B cAoraHax,
A€CKpPHUIITOpPe, peKAAMHBIX caoraHax. Puaocous 6peHAa MOXKET UMETh ACCOLIMATHBHBIIN XapaKTep.
K aTomy cTpemsTcs MHOTHE IPOU3BOAUTEAU HA 3ape CTAHOBAECHHS U TPOABIDKEHHS CBOET0 OpeHA.
PaccMOTpHM OoApOOHEe CAOTaH B KaueCTBe OCHOBHOT'O Meccepka pruaocodpuu 6peHaa. Bo-nepBbix,
CAOTaHbI OBIBAIOT ABYX THUIIOB: MMHAXXEBBI M TOBapHbIA. B IepBOM cAydae, MapKeTHHIOBas
CTpaTerus CTaBUT FAABHOE 3ajauell — BHIAGAMTDb Ha3BaHUE KOMIIAHMM MAU IPOU3BOAUTEAS, TAKMM
obpasoM, popMupyst PUPMEHHBII UMHAXK CPEAN KOHKYPEHTOB. 3A€Ch BaXKHO OTOOPA3UTD IjeAb U
MHCCHIO KOMIaHMU. Bo BTOpOM cAydae, TO ecTb B TOBAPHOM CAOTaHe, TAABHOE I]€ABIO CTOMT
IpHBAeYeHHe BHUMaHHe IIOTeHIIMAAbHBIX TOKYTIaTeAeH M KaK CAEACTBHUE pellleHHe O IPHOobpeTeHnn
TOTO MAM HMHOTO TOBapa M YCAYTH. 3AeCh HEOOXOAMMO IPOCTaBUTh aKIJeHThl HCKAIOUUTEABHO Ha
IperMYIIeCTBAX, TOAOKUTEABHON XapaKTepUCTUKe. To ecTh yOeAuTh MOTpeOUTeAs] B ITOAb3E U
BBITOAE TIOCAE COBEpPIIEHHs! IIOKYIIKYA MAU UCIIOAB3OBAHHS YCAYTH. DKCIIEPTHI peKoMeHAYIoT [11]
MapKeTOAOTaM M IHApP-CIeIJUAANCTaM 3aAABaTh BOIPOCHI O TOM, YTO OHM XOTAT AOHECTH, KaKylo
upero? M caeayer orpaHM4MTbhCA OAHUM IOCBIAOM. CAOraHbBI, Kak IPaBHAO, AOAXKHBI BBI3BATb Y
HOTpeOUTeAs HENMOAACABHBI HHTepec. PeKoMeHAyeTCs BO3AEpPXKATbCS OT HCIOAb30BAHUS
KPaCHOPEYMBBIX ITyCTHIX OO elaHuil.
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I'A06aAbHBIA peHOMEH, KOTOPbIA HEBO3MOXHO He TOABKO OTPHIJaTh, HO M He U3MEpHTh, a
TOABKO OIIYTUTH - PacTymlas MHPOPMALMOHHAsA Harpyska. Pekaama pacmpocrpaHserca Ha Bce
MHQPOPMAIIMOHHbIe MCTOYHMKH, KOTOPBHIMHM MBI IOAb3yeMcsl. Doaee Toro, pexsama croco6Ho
$opMHpOBATh HAIly KYABTYPY, HAlllX [[€HHOCTH. MapKeTHUHIOBble CTPATEruy U IIMAP CTaBAT CBOEH
TAQBHOM 3apAaueil yOeAUTh MOTpeOHUTeAs B )KeAAHHU UMeTh TOT UAU HHOM ToBap. MIHCTpyMeHTS! 1
CPeACTBa, KOTOpPbIe TIPH 9TOM HCIIOAb3YIOTCS], CIIOCOOHBI BHYIIHTD, YTO 9TA Belllb 005A3aTEABHO U
HEeCOMHEHHO BaM Hy>kHa. Ho 3Ha4aAbHO AQHHAs KyABTYpa MHTeTPUPYETCs C KyABTYpO#l 00ImecTBa
B nieaoM. IIpexae Bcero, B AAHHOM KOHTEKCT€, KYAbTYpa - 9TO 4aCTh MUPOBO33peHHUA YeAoBeKa. B
HeM 3aA0XKeHbI POPMbI IIOBEAEHHS], PEIleH I, ACICTBHM, KOTOPble UHAUBHAYM peIlaeT CBEPIIUTD B
CBOEM OKPYXXeHHH. DTO CyOCTaHIUS, NMeIoIast 0a30BBIi CMBICA M OIIPeAEASIONast BHIOOP YeAOBeKa.
KyabTypa popmupyer noseseHue NoTpebuTeAs, a y>ke IOTOM BAHMSIET Ha IIPHHSTHE PellleH s IMETh
AYI B HAAMYHU TOBap UAHU ycAyTy. KoHeuHO, KyAbTypa moBeaeHUs IpUMeHNMa B 60Aee IMMPOKOM, B
obmeM acIiekTe BHe 3aBHCHMOCTH SIBASIETCSI AU AQHHBII TOBap 6peHAOM mAu HeT. Ho B mepBom
CAy4ae KYABTYpe YAeAsIeTCsl 0C060e BHIMaHKe, OTHOCS eT0 K CYITHOCTH, TIOTOMY KaK IIOTpeOuTeAn
C BBICOKOH KyAbTypoil (06pasoBaHue, HHTeAAEKTyaAbHbIE CIIOCOGHOCTH) CKAOHHBI K TIPHHSTHIO
PALIMOHAABHBIX PelIeHUH, HO B TO K€ BpeMs ysI3BMMBbI 9MOIIMOHAABHBIM CYITHOCTSIM, O KOTOPBIX
TOBOPHAOCH paHee. BpeHA 9BOAIOIIMOHU3UPYET OAHOBPEMEHHO C pa3BUTHEM KyAbTYpPbI B 00IecTBe
[12]. Ecan pexaama 6peHAQ He COOTBETCTBYET PEaAUsM COBPEMEHHOMN KYABTYPbI, TO 9TO OKXeTCs
MaAOd)PEKTUBHBIM AASl KOHEYHOro moTpebAeHus. IHpopmarms He cOOTBeTCTByrOmas
AEMCTBUTEABHOCTH He CreHepHUpyeT OTKAMKOB BHYTpH INoTpebuTeas. To ecTb 3TOT IYHKT B
COIIMAABHO-KYABTYPHOM COCTABASIONIElN AaXKe MOXXeT HeCTH B cebe MOpPaAbHO-HpPAaBCTBEHHBIM
acrekT. Ho aAsl TOro 4to6pl OpeHAY YAQAOCh AOCTHYb IKOHOMHYECKOH 3(PeKTHBHOCTH,
pekoMeHAyeTcsl paspaboTath PR- M MapKeTHHIOBYIO CTpaTeruio, OpraHMYHO BIIMCBIBasl ee B
KYABTYPHOE HaCA€AMEe U 3epPKAaAbHO OTPaXKaThb AOMMHHUPYIOIIHE IACTYAAThl COITMAAPHOM CHCTEMBbL.
BeaAb kaxkpast cOlMaAbHAs TPYIIA - 0OIIeCTBa MMeeT CBOM YHHMKAABbHBIA Habop meHHOCTeN. OHU
$OpPMUPYIOT MEHTAAUTET, a TAIOKe YCTAaHOBKU K AeicTBUAM U pemenusaM. K mpumepy, B 2017 roay
cpasy 20 AIOKCOBBIX OpeHAOB, CpeAl KOTOPBIX OKasaauch Burberry, Prada, Valentino, Armani u
Gucci, 0TKa3aAUCh OT UCIIOAB30BAHMS HATYPAaAbHOTO MeXa B IIPOM3BOACTBE OAeKAbL ColMaabHO-
KYABTYPHBII aCITeKT AAA «HOBO€ ABIXaHHe>» IpoAakaM bpeHaa. Gucci, Kk mpuMepy, OAUH U3 IEePBBIX
OpeHAOB, OTKA3aBIIMICS OT UCIOAB30BAaHMS Mexa. T'akuM 0Opa3oM, OH BBI3BaA AOSIABHOCTb Y
notpebureseir. ITaroc k 9TOMy cPopMUpPOBaA HOBBI TPEHA - OAEKAA C 9JAeMEHTaMU
HCKycCTBeHHOTO Mexa. 'OAHOM U3 TAaBHBIX IleHHOCTell Gucci sBAsieTcsl colMaAbHAs
OTBETCTBEHHOCTD, Mbl OyA€M IIPOAOAXKATh CTPEMHUTHCSI ACAATh BCe, YTOObI YAYUIIUTD CHTYALIUIO C
OKpYXKaIoIllell CPeAO¥ M SKHBOTHBIMHU', — 3asIBUA TeHepaAbHbIH aupekTrop Mapko busappu Ha
BBICTYIIACHUU B AOHAOHCKOM KOAA€AXe MOADI [ 13]. ApyruM KeilcOM MOXeT IOCAY>KUTD CUTyaLUs
c maHpAemuest. B Hagaae Mapra 2020 ropa M. busappu nosxeprsoBaa 100 Tsicssa eBpo Ha 60pb6Y ¢
kopoHaBupycoM. HecMoTpsi Ha 3akpbiTue $pabpuk, O6yTHKOB M KaK CAGACTBHE IAAeHUE IMPOAAK,
KOMITAHHU B&XXHO OBIAO IIPOAEMOHCTPUPOBATD IIOAOOHBII I'yMaHUCTHYE CKHIT XKeCT.

ITpexxae 4eM cO3AaTh CBOM OpeHA, MHOTHE KOMIIAHMHU CTaBSIT Ilepej CO00il KOHKpeTHbIe
IIeAY U B COOTBETCTBUH C HUIMHU COCTABASIIOT ITAAHBL BpeHA 9To 60AbIION TPyA, OM3HEC U peryTariys,
[I03TOMY KOHEYHas 1leAb COCTOUT B IPUBEAEGHUH K COOTBETCTBMIO TOTO, KaKOe BIleYaTACHHE OHH
IAQHUPYIOT IPOHM3BeCTH. ['AaBHAs HMAes U OCHOBHOe IIOHATHE, AeXAlllie B OCHOBe OpeHAR,
3aKAIOYAIOTCS B TOM, YTO BCE, YTO OHU AEAAIOT M BAAACIOT, AOAXKHO OTPAXKaTb IIeHHOCTH U LjeAU
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OpeHAa Kak eAMHOro 11eAoro. FIMeHHO I1[eAOCTHOCTb KAIOUeBOI upen popmupyer 6peHp. MHorue
BCEMUpHBIe OpPEHABI ACCOLIMUPYIOTCS C TyMAaHHCTHYECKOM KOPIIOPATUBHOM KYABTYpPO! U 3THUKOH,
OCHOBHBIMU 4YepTaMU KOTOPOM SBASIOTCS IPOAKTUBHOCTb M MHHUIIMATHBHOCTb, IOAAEPXKKA
0AarOTBOPUTEABHBIX aKIIUI U YYACTHe B COLIMAABHBIX HHUIIUATHBAX. B AQHHBIN MOMEHT, BO BpeMs

MHPOBOI'O KpHU3HcCa M ITAHAEMHUH OMOITNOHAAbDHO BOBACKAIOIHE I'YMaHUCTHIECKIIE 6peHAbI BTpPEHAE.
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