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Wrak, ynpaBieHYEeCKHE pEIIeHUs — 3TO OCHOBHOW MpPOAYKT Tpyaa MeHemkepa. Ot
€ro KauecTBa, 0OOCHOBAHHOCTH, CBOCBPEMEHHOCTH, y4yeTa Bcell uMeromeics uHdopmanmy,
CHOCOOHOCTEH uCHONHUTENeH H (PaKTOPOB BHEHIHEW CpeAbl 3aBUCUT PE3YIbTaTUBHOCTD
JeSITeIbHOCTH OpraHu3alny.

O¢ddexkTHBHOCTh MEHEHKMEHTAa B 3HAUUTENILHOH Mepe OOYCIOBIMBACTCS Ka4eCTBOM
NPUHUMAEMBIX YIIPABICHUECKUX peHIeHUi. J[o TpeTH yrmpaBlieHYeCKHX PEUICHUH HE J0CTHTaI0T
CBOMX IIeJIell 1O NPHUYMHE HEBBICOKON WCIIOIHUTEIBCKON KYJIBTYpBI, TOSTOMY ITOHUMaHHE
IPUPOABI M CyTH TPUHATHS PEIICHUH SBISETCS KpailHe BaXKHBIM JUISI BCEX, KTO XOUYET JOCTHYB
ycrexa B yIpaBJIeHHH.
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THE IMPACT OF THE EXCHANGE RATE ON THE TOURISM INDUSTRY:
THE ROLE AND SIGNIFICANCE OF EXCHANGE RATES

Altynbekova Zhansaya Altynbekkyzy
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Anparna. Bamrora OGaraMbIHBIH TYpi *KOHE OHBIH MeJIIIEpPi ChIPTKbI SKOHOMHKAJIBIK
onepanusIapIbl JKy3ere achbIpaThlH TYPUCTIK KOMIIAHUS YIIIH YJIKEH MaHbI3fa ue. Tapanrap
apachIHa )KacalFaH TYpUCTEpi Kidepy, KaObl1aay KoHE KbI3MET KOPCeTy IapThl, COHIaN-aK
KJIMEHTIICH JKacallfaH TYPUCTIK KbI3MET KOPCETY IIapThl TOJEM HBICAHAAphl, Oara BaJIOTachl
JKOHE TOJIEM BaJIIOTAchl Typasibl aKHapaTThl KAMTUTBHIH OeimMai KaMTHIbl. Makajnaja BaioTa
OaraMbIHBIH TYPHUCTIK CEKTOpFa ocCepl Typasibl TaKbIPHIN TOJBIFBIMEH amblIansl. Bamrora
TEPMUHI, COHJAW-aK BallfoTa Oarambl AHBIKTAIIBI. XaAJIBIKAPAJBIK carmapiap YLIiH YITTHIK
BAIIOTAaHBIH MAaHBI3ABUIBIFEI  KOpCETUIreH. Bamora gargapeICTapblHBIH — ocepi, BajioTa
OaramIapbIHBIH aybITKy TEHICHIMUIAPBl JKOHE TypHCTEpre e, KOMIIAHMsUIApFa Ja OCHI
JUHAMUKAJIBIK OpTaja CoOTTI IIapiayFa KOMEKTECETIH CTpaTerusuiap KapacThIpbUIaIbl.
Kahanaplk SKOHOMMKAJIBIK ©3repicTep MeH reocasicu (axkropiaap asChblHAA BaOTalbIK
TOyEeKeACP/l TYCIHY oHE OacKapy Typu3M HHIYCTPUSICBIHBIH OJIaH opl OpKEHEYl YIIiH oTe
MaHBI3/IbI 00J1a/Ibl. BaroTasbIK 1aFaphic TYKBIPBIMIAMAChl )KOHE OHBIH TYPUCTIK HHAYCTpHUSFa
ocepl Oip enjiH MbIcalblHJAA KeNTipUIreH. Bamroranblk Jnarpapbic JKaraalblHAAQ TYPUCTIK
areHTTIKTep YIIIH HaKThl cTpaTerusuiap OepiireH. Bamiora 6aramaapbIHBIH TYPHUCTIK CEKTOpPFa
acepl KakbIH apaja O0oKaHaIbl.

Tyiiin ce3aep: BanmioTa, BayoTa 6araMbl, Typu3M UHIYCTPHUSIChL, SKOHOMHUKA, BaJIOTa
JaF1apbIChl, 1OJUIAP, AyBITKYNIAP, YITTHIK, TYPUCTEDP, KbI3SMETTEP, BIKIAJ, XaJbIKapalblK, PeJl.

AnHoTauusa: Tun oOMEHHOTro Kypca U €ro BeJIMYMHAa UMEIOT OOJIbIIOE 3HAYEHUE IS
TYpPUCTUYECKOW KOMIIAHUH, OCYLIECTBIISIIOIIECH BHEIIHEAIKOHOMUYECKHE ornepanuu. JloroBop
Ha OTIIPABKY, MPUEM U OOCITYy)KHBaHUE TypUCTOB, 3aKIIFOUYCHHBIH MEXIY CTOPOHAMH, a TaKKe
JIOTOBOp Ha OKa3aHWE€ TYPUCTHYECKHX YCIYT, 3aKJIIOUYEHHBIM C KIMEHTOM, COJAEpKaT pasjed,
KOTOPBIN BKJIIOUaET HHPOpMAIHIO 0 (hopMax OIJIaThl, BAJIIOTE LIEHBI U BaJTIOTE IJIATEXa.
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B craTbe MOSHOCTBIO pacKphIBaCTCS TE€Ma BIMSHHS OOMEHHOTO Kypca Ha TYypUCTHYCCKUI
cektop. Onpenensercs TepMHUH "BaioTa", a Takke OOMEHHBIM KypC. YKa3bIBaeTCs BAXKHOCTD
HAIIMOHAIBHOW BANIOTHl JUISI  MEXAYHApPOJHBIX IOE3I0K. PaccMaTpuBaroTCs BIIHSHUC
BAFOTHBIX KPU3HCOB, TEHACHIIUHN KOJICOAHUI BaTIOTHBIX KYPCOB H CTPATETUH, KOTOPBHIE MOTYT
IIOMOYb KaK TYpPHCTaM, TaK U KOMIIAHHSIM YCIICIIHO OPUEHTUPOBATHCS B ATON AMHAMHYHOM
cpezne. B koHTeKkcTe r100aTbHBIX IKOHOMUYECKHX M3MEHEHHUH M T€ONOJIUTHYECKUX (HaKTOpOB
NOHMMaHHE BAJIOTHBIX PUCKOB U YINPABICHUE UMM CTAHOBHUTCS KPUTHUCCKH BaXKHBIM JUISI
JABHEHUINET0 MPOLBETAHUS WHAYCTPUHM Typu3Ma. KOHIENIHs BaJTIOTHOTO KpU3HCAa M €ro
BIIMSHUE HA TYPUCTHYECCKYIO MHIYCTPHUIO MPEACTABICHBI Ha MPUMEPE OMHOW CTpaHbl. JlaHbI
TOYHBIC CTPATETHH JJIsi TYPUCTUYECKUX areHTCTB B YCIOBHSIX BAJIFOTHOTO Kpu3uca. BriusiHue
O0OMEHHBIX KypCOB Ha TYPUCTHYECCKUIN CEKTOP MPOTHO3UPYETCS B ONIMDKaiIeM OyayIeMm.

KaroueBbie cioBa: Bamora, OOMEHHBIH Kypc, WHIYCTPHUS TypH3Ma, JKOHOMHKA,
BAIIOTHBIA KPHU3HC, JOJUIap, KoyieOaHWs, HAIMOHAIbHBIH, TYPUCTBI, YCIYTH, BIHSHUE,
MEKIYHAPOAHBIN, POJIb.

Abstract: The type of exchange rate and its value is of great importance for a travel
company engaged in foreign economic operations. The contract for the sending, reception and
service of tourists concluded between the parties, as well as the contract for the provision of
tourist services concluded with the client, contains a section that includes information on the
forms of payment, price currency and currency of payment. The article fully reveals the topic of
the impact of the exchange rate on the tourism sector. The currency term is defined, as well as the
exchange rate. The importance of the national currency for international travel is indicated. The
impact of currency crises, trends in currency fluctuations and strategies that can help both tourists
and companies successfully navigate in this dynamic environment are considered. In the context
of global economic changes and geopolitical factors, understanding and managing currency risks
becomes critical for the continued prosperity of the tourism industry. The concept of a currency
crisis and its impact on the tourism industry is presented on the example of one country. Precise
strategies are given for travel agencies in the face of the currency crisis. The impact of exchange
rates on the tourism sector is predicted in the near future.

Keywords: currency, exchange rate, tourism industry, economy, currency crisis, dollar,
fluctuations, national, tourists, services, impact, international, role.

Introduction
Currency is the monetary unit of a country. In a broad sense, currency is any commodity
capable of performing the monetary function of a medium of exchange in the international arena.
In a narrow sense, currency acts as the cash part of the money supply, circulating from hand to
hand in the form of banknotes and coins.

The national currency is the main element of the country's monetary system. To carry
out operations related to the organization and implementation of international travel, it is
necessary to have a mechanism that allows you to pay for goods and services purchased abroad,
which is the exchange rate.

Exchange rate is the price of one country's monetary unit expressed in another country's
monetary units. The exchange rate as a ratio of currencies can be fixed by law or determined as
a result of the interaction of supply and demand.

The type of exchange rate and its value is of great importance for a travel company
carrying out foreign economic transactions. The agreement on sending, receiving and servicing
tourists concluded between the parties, as well as the agreement on the provision of tourist
services concluded with the client, contains a section that includes information on forms of
payment, price currency and payment currency.

Significance of the national currency in international travel
The organization of international travel involves the provision of a certain set of services
provided by hotel complexes, tour bureaus, catering companies and other enterprises located
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abroad. Summing up the payments that will need to be made by a domestic travel company to
foreign enterprises involved in the process of providing services to a departing tourist, the
initial value of the costs of the sending travel agency to pay for the work of foreign contractors
is determined. The established amount of costs is expressed in foreign currency and for further
pricing of the tourist service, it is necessary to transfer the amount received into the national
currency. The costs of paying for the services of foreign partners who receive and service the
departing tourist are summed up with the standard income of the travel agency (usually
10-20% of the planned price), which is intended to cover the costs of the enterprise for
carrying out economic activities (rent payments, tax deductions, staff remuneration, etc.) and
the formation of the profit of the enterprise. The price set in this way in the national currency
is converted into the currency chosen as the price currency and adjusted in accordance with the
forecasted amount of demand and the existing price level. The final version of the price is
published in various reference, analytical and promotional materials.[1]

In the practice of foreign economic operations, tourist firms use the following methods
of forming currency prices for the services offered:

1) the currency price for individual services (in some cases, it is advisable to form the
price of each type of service separately, based on the cost of production and the profit rate usual
for this kind of activity);

2) the currency price for a set of services (similar prices are set by the host travel agencies
based on the summation of the costs of accommodation, meals, relocation, entertainment,
excursions and the purchase of other types of services included in the tour);

3) the currency price for one day of comprehensive service (formation of the average
price of one day).

The influx of tourists increases the demand for the currency of the destination country
of the tourist, which allows many countries to strengthen their position in the international
currency market. However, an increase in demand for the national currency may lead to a
significant increase in its exchange rate against the monetary units of other countries, which will
lead to an increase in the cost of living within the country.

It is advisable to trace the consequences of an increase in the exchange rate of the
national currency at two levels:

1) tourist flows;

2) flows of goods and services.

Currency crises and their impact on tourism

Currency crises can have a significant impact on tourism. In times of currency crises, the
value of the local currency can plummet, making foreign travel more expensive for foreign tourists.
This may reduce the number of foreign visitors. Compared to foreign trips, holidays within the
country may become more affordable, and this may lead to an increase in the number of domestic
tourists. Currency crises can scare away investors, which can negatively affect the development of
infrastructure and the quality of services in the tourism industry. Times of currency crises can
create uncertainty, which can reduce the interest of tourists to a particular destination due to the
instability of the economic situation. However, for some tourists, a strong drop in the value of the
local currency may make the destination more affordable and attractive in terms of prices.[3]

One of the striking examples of the impact of the currency crisis on tourism is the crisis in
Greece in 2015. At that time, Greece faced financial difficulties, which led to a sharp drop in the
value of the euro. This had a direct impact on tourism in the country:

- Falling prices. Because of the cheap currency, tourists from other Eurozone countries
could get more for their money in Greece. This has become an incentive for more foreign visitors.

- An increase in the number of tourists. In 2015, Greece noted a significant increase in the
tourist flow, as many tourists saw an opportunity to save on a trip and enjoy a vacation in
this country.
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Infrastructure problems. However, such a sudden increase in the number of tourists has also led
to infrastructure problems, a shortage of hotel places and congestion in some tourist areas.

- This example highlights how the currency crisis can change the dynamics of tourism in
the country and affect the budget of tourists, as well as cause challenges and opportunities for the
tourism industry.[2]

How can the travel industry navigate through the omnipresent risks of foreign
exchange?

Of all industries, the travel industry is by nature among the most highly exposed to
international currency fluctuations. Beyond the relative impact currency fluctuations have on
travelers, their impact on the health of travel businesses can be profound.

In this industry, the entire distribution chain of tourism products, from local suppliers to
travel agencies (including online travel agencies), travelers, tour operators, hotel chains and more,
is affected by fluctuations in the exchange rate on a daily basis as each of these actors are required
to make numerous payments to foreign companies in multiple currencies.

Considering the case of destination management companies and travel agencies selling
tours, flights, accommodations or cruises to local customers. They set their prices well ahead of
time, sometimes up to 18 months ahead. But if currencies fluctuate drastically between a
customer’s advance payment and the moment foreign suppliers need to be paid, the travel company
may find itself having the cover the difference, forcing it to draw from its resources (eating away
at profit margins or creating losses) or, equally as damaging for its image, asking customers to foot
the bill. These consequences are just an illustration of why an efficient and anticipated
management of foreign exchange rate risks is essential for companies in this industry. While the
main priority of these companies lies elsewhere, anticipating exchange rate fluctuations is none
the less also vital for them which is why turning to the right partner is so important.

It is important to use forward contracts. Travel companies can enter into forward contracts
to fix the exchange rate for the future. This will help prevent losses due to adverse changes in the
exchange rate. Monitoring market conditions, monitoring economic and political events that may
affect exchange rates. This will help you make more informed decisions.

Travel companies should insure currency risks. It is necessary to consider the possibility of
concluding insurance policies that will protect against losses associated with currency fluctuations.
It is important to consult with financial analysts or consultants in order to develop a currency risk
management strategy that meets the needs and opportunities.

Forecast for the future on the impact of exchange rates on the tourism sector
According to a study by economists of the US Federal Reserve System (FRS), the growing
global demand for tourism, including international, makes the volume of tourist flows in the world
dependent on the dollar exchange rate — regardless of where and from which country tourists
travel. A discussion article by Yannick Timmer of the Fed's Board of Governors and Dinh Dinh,
an IMF economist, released in august by the Fed's Supervisory Board, describes the dependence
of tourist flows in the world on the dynamics of exchange rates. The question of how the volume
of tourist flows in the world is determined has been of interest to a growing number of economists
since the early 2000s for a reason. The share of the leisure and hospitality industry in the global
average GDP is no more than 5%, but in a number of countries the amount of income from it
exceeds 25%, and, as a rule, these countries (often poor) build their macro strategies on the
accelerated development of this sector and on competition with other tourist regions. At the same
time, the system of flexible exchange rates, which is now common in almost all jurisdictions,
makes the idea of damping the attractiveness or unattractiveness of the territory for tourism by the

exchange rate of the national currency very attractive.

The main result of the authors’ work with data from the world association UNWTO,
TripAdvisor and a number of other sources is a demonstration of the role of the US dollar in
world tourism. Digne and Timmer confirm the assumption of Gita Gopinath of the IMF that the
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dynamics of world tourism flows are significantly influenced by the dynamics of exchange rates.
The authors show that in the case of tourism - both global and domestic in most cases - the
traditionally used Mundell-Fleming model for foreign trade is distorted by the effect of "dominant
currency pricing" (DCP), which for the world's tourism market is the dollar. Local dominance of
the euro or, less often, the British pound, the Australian dollar (the yuan and the Japanese yen are
not on this list) in certain markets where a high share of inbound tourism comes from visitors
from the EU, the UK and, with reservations, Australia (where the role of the Australian dollar is
enhanced by the specific financial systems of small Pacific countries) does not change the overall
picture. In addition, Digne and Timmer state that the exchange rate of the dollar to major world
currencies is important for tourist flows, in which there are few tourists from the United States,
and the high profitability of international tourism compared to domestic ones makes the US dollar
“influential” for domestic tourist flows.[4]

Calculations show that a strengthening of the US dollar by 1% on average reduces tourist
flows in the world by 0.12%. The reason is that about 60% of tourist expenses are hotels, where
the DCP effect is especially strong: almost everywhere the hotel business sets prices in dollars,
reflecting fluctuations in the local currency at current prices.

Conclusion

In the article, we examined the complex relationship between exchange rates and the
tourism industry. These courses have a significant impact on the cost and availability of travel,
their ability to attract tourists and influence the profitability of travel companies.

It is important for the tourism industry to pay due attention to currency risks and develop
strategies to manage them. Tourists should also be informed and flexible in planning their trips. In
a world constantly changing due to economic and political events, understanding exchange rates
becomes an important aspect of successful travel adventures.

Tourism continues to be one of the most important sectors of the global economy, and
adapting to changes in exchange rates will allow the industry to thrive and remain accessible to
millions of travelers in the future.
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