KA3AKCTAH PECITYBJIMKACBHI BIJIIM )XOHE FbIJIBIM MUHUCTPJII'T
MINISTRY OF EDUCATION AND SCIENCE OF THE REPUBLIC OF KAZAKHSTAN

JLH.ITYMUJIEB ATBIHIATBI EYPA3UA ¥JITTBIK YHUBEPCUTETI
L.N. GUMILYOV EURASIAN NATIONAL UNIVERSITY
ASTANA
omic

ccd) ’

ulifi %G BEPCUTET! G+GLOBAL

X AcTaHa 3KOHOMHKAIBIK ()OPYMBI asiIChIHIAFbI
«IJIEYETTI MYMKIHAIKTEP HET'I3IHJAE KASAKCTAHHBIH YJTTBIK
IKOHOMMKACBIHBIH BOCEKEI'E KABIVIETTIVIII'TH APTTBIPY KOHE

OPTAPAIITAHABIPYBIH KEAEJIAETY»

’Kac FaJIbIMIAP/IbIH XaIbIKAPaJIbIK FHUIBIMUA KOH(EPEHLIUICHIHBIH
EHBEKTEP " KUHATbI
I BOJIIM
15 maycem 2017x.

CBOPHUK TPYAOB
MEXTyHApPOIHOW HayYHOU KOH(PEPEHIIMN MOJIOIBIX YUCHBIX
«YCKOPEHHE JUBEPCUNPUKAIIUAU U ITOBBINIEHHUE
KOHKYPEHTOCHOCOBFHOCTH HAITMOHAJIBHOM DKOHOMUKH
KA3AXCTAHA HA OCHOBE IOTEHIIMAJIBHBIX BO3MOXKXHOCTEN»
oA 3rujiol X ACTaHMHCKOTO YKOHOMUYECKOoro ¢hopyma
YACTBH 1
15 utons 2017r.

PROCEEDINGS
of the international scientific conference of young scholars
«ACCELERATING DIVERSIFICATION AND IMPROVING THE
COMPETITIVENESS OF KAZAKHSTAN'S NATIONAL ECONOMY BASED
ON POTENTIAL OPPORTUNITIES»
in the framework of the X Astana Economic Forum
PART I
15 June 2017

Actana, Kazakcran
Astana, Kazakhstan



YIK 330.(063)
BBK 65.01
953

Penakuuonnasi Kossierusi:
Jexan DxoHoMuueckoro (akynprera 1.3.H., mpodeccop Maxkeim C.b.,
3aMecTHTENb JCKaHa 10 Hay4HOU paboTe, K.3.H., U.0. JolieHTa bakupOekoBa A.M.
3aBenyroumii kKapeapoii«IKOHOMHKa» K.3.H., U.0. podeccopa Paxmerynuna JK.b.
3aBenyromtuii kadenapon «PuHAHCHD 11.3.H., 1.0. mpodeccopa Caapokacosa K.K.
3aBenyromuii kaheapon «Yder, ayIuT U aHAJIKM3» K.3.H, JoIeHT AnnbekoBa B.A.
3aBenyrommii kadeapoi «MeHepKMeHT» /1.9.H., mpodeccop Tomnbicbaes b.C.
3aBenyromiuii kadheapon « DKOHOMUYECKAs TCOPHs U aHTUMOHOIIOJIBHOE PEryJIUpOBaHKUEe» K.3.H., noiieHT babnanor T.K.
3aBenyronwmii kadeapoit «Typusm» K.3.H., noteHT JlyiicembaeB A.A., K.3.H., 1.0. norieata Mycuna K.I1.

0953 JieyeTTi MYMKiHAikTep Heridinge Ka3akcTaHHBIH  YVITTBIK JKOHOMHKACBHIHBIH  0dcekere
KAOLIETTINiriH  apTTBIPY :KOHE JpTapanTaHABIPYbIH  KedejaeTy: JKac ranpIMAapblH XalblK. FHUL
KoH(}.eHOekTep xuHarbl. — Acrana: JI.H. I'ymunes ateianarsl Eypasust yitTeik ynuBepcuteri, 2017.

Yckopenue auBepcuUKAINUN ¥ TOBbIIIEHHE KOHKYPEHTOCHOCOOHOCTH HAIMOHAJIBHON IKOHOMHUKH
Ka3zaxcTrana Ha ocHOBe MOTEHIHAJBHBIX BO3MOKHOcTei: CO. MarepuaioB MexI. Hayd. KOH(]. MOIOIbIX
yueHbIX. — AcTaHa: EBpa3uiickuii HannoHanbHbIM yHUBepcuTeT uM. JL.H. I'ymunesa, 2017.

Proceedings of the international scientific conference of young scholars «Accelerating diversification and
improving the competitiveness of Kazakhstan's national economy based on potential opportunities »
Astana, L.N.Gumilyov Eurasian National University, 2017.

ISBN 978-996-31-870-2
ISBN 978-9965-31-869-6

XanbIKapasiblK FBUIBIMH  KOH(DEPCHIUACHIHBIH CHOCK JKHHAFbIHAA QJICYeTTI MYMKIHIIKTEp HeriziHme
KasakcTaHHBIH YITTHIK 9KOHOMHUKACBIHBIH 0dCeKere KaOlIeTTIIriH )KOFapbUIaTy j)KOHE 9pTapanTaHAbIpy KEACTIeTY IIH
JKOHE €J1 PKOHOMHKACHIHBIH 0acekere KaOlleTUIiriH )KOFapbUIaTy Maceselnepi KapacThlpbLUIFaH.

B cOopHuke MaTepHaoB MEXKIYHAPOMHOW  HAYIHOH KOH(EpEHIMH  pAacCMOTPEHbI  AKTyalbHbBIC
BOIIPOCHI }II/IBepCI/I(bI/IKaHI/II/I HaHHOHaHBHOﬁ 3KOHOMUKHU Ka3aXCTaHa Ha OCHOBE MNOTCHIIMAJIbHBIX
BO3MOXHOCTEM.

The collection of materials in the international scientific conference considers important issues of Kazakhstan's
national economy diversification based on potential opportunities and development of recommendations for improving
the competitiveness of the country's economy.

ISBN 978-996-31-870-2
ISBN 978-9965-31-869-6 YIK 330.(063)

© JI.H.I'ymuiieB ateinaarsl Eypasus yirTeik yauBepcureri, 2017
© EBpaswmiickuit Harmonansueii yausepcurer um. JI.H. I'ymunesa, 2017
© L.N. Gumilyov Eurasian National University, 2017



OTO TaKXKe 3aTPOHET U HHEPreTUYECKUe H300peTeHUs, U TaK Ha3bIBAEMBIX «3EJIEHBIX)»
TOBapOB, KOTOPBIMHU JIIOAM OYIyT TMOJb30BaThCsl B OmmkaiimeM Oynymem. [lonsitue o Hux
obpazoBasiock emie n0 nosiBieHus B 2008 rogy TepMuHa «3ei€Has SKOHOMHKA». DTO TOBAaphl U
YCIIyTH, CIIOCOOCTBYIOIIME YIIYUIIEHUIO OKpPYXKaIOIEel cpesibl, COEpeKEHUIO PECYPCOB U BHEPIUH,
nepepaboTKe OTXOJO0B, O3J0POBIEHUS M PAabOTOCTIOCOOHOCTH, IJIOJOPOIUIO 3€MEJb, OYHUIICHHUIO
OopraHusma.

Onnako Ha «9kcno-2017» HYKHO BBICTABJISTH HE TOJIBKO TEXHUYECKHE HOBHUHKH, HOBBIE
TOBapbl U IPHUBJIEKATENbHbIE OTKPBITUS, HYXHO YCTPOUTb BCEMHPHBIM CMOTpP «TEIUIUL» H
«JIOKOMOTUBOB» 3€JIEHBIX OpPEHIO0B M MHHOBALUN, KOTOPBIMU SIBJISIFOTCSI TAK)XKE SKOJIOTHYECKHE
MIOCEJIEHUS U IKOJIEPEBHH, ropoia OyAyIIEero.

OueBUIHO, UYTO JaHHble MHULUATUBBEI oMoryT BbicTaBke «EXPO-2017» OTKpbITH HOBYIO
CTpaHUIly B pa3BUTHUM 4YEJIOBEYECTBA U BBISBUTH MPEUMYILECTBA «3€JIEHOI» SKOHOMUKH,
OCHOBAHHOM Ha JIOCTYIHOM DSHEpruu, «3elEHBIX» TEXHOJOTUAX, OTKPBITBIX HMHHOBAaLUAX U
HKOCUCTEMHOM IOJIXO/IE.

HenpemeHHO, W3IOMUHKY HYXHO HCKaThb B CaMOH TEMAaTUKE BBICTAaBKH, OHA IIOMOXKET
YCKOPUTBH TMpoIiecc pa3BUTHUs UHHOBaLUMU. B Tom yncne oTkpsiTue B cepe dpusznku Hukomsr Tecnbl
- «3eneHas» TeXHOJIOTUsl.

Kazaxcran pacmnonaraer BceMH HCCIEAOBaHUAMU B cdepe BO30OHOBIISIEMBIX HCTOYHHMKOB
SHEPrUu U 3KOJIOTUYHBIX HOBUIECTB, KOTOPBIE CTpPaHA MOXET MPOJEMOHCTPUPOBATh U YIYUIIUThH
onaronaps OKCIIO, co3nate HOBBIN 3kcnopT. K mpumepy, 3K0JI0rHYHOE TPOU3BOJICTBO JEIIEBOTO
KpEMHHUSI U3 KaMEHHOIO YISl BMECTO JPEBECHOIO, M3rOTOBJIICHHE CBEPXUHMCTHIX METAIOB IS
COJIHEUHBIX MaHeNeH, «3e€Has» U MUKPOBOJIHOBAs XUMUS, AETAIH JUIsl TEXHUKU U3 OepULIus.

Jluteparypa:
1. OKCII0-2017 IIOMOXET B pa3BUTUHU Typu3Ma Kazaxcrana/
www.expo2017astana.com/news/2015/iyul/ekspo-2017-pomozhet-v-razvitii-turizma-kazaxstana
2. Tpuanate (GakTOpoOB akTyalbHOCTH TpoBereHust BbicTaBku «OKCIIO — 2017»/ www.

expoandwomen.com/ru/dvadtsat-pyat-faktorov-aktualnosti-provedeniya-vyistavki-ekspo-2017/

SUSTAINABLE DEVELOPMENT AND SUSTAINABLE TOURISM MANAGEMENT AS
COMPLEX ADAPTIVE SYSTEMS

Kiyasheva A.K., Agybetova R.Y.
L.N. Gumilyov Eurasian National University, Astana, Republic of Kazakhstan
E-mail: altuwa022@gmail.com

The issue of understanding sustainable tourism has been discussed broadly among tourism
researchers over the recent decades. At the same time, the theory of adaptive management has been
developed and expanded in application to different fields. Perhaps, the most substantial attention
has been paid to the managing changes. This combination resulted in the emergence of the concept
of understanding sustainable development as well as sustainable tourism as complex, adaptive
systems. Although, there are still a great number of disagreements about relationship of tourism and
sustainability, significant changes have occurred in understanding of the sustainable tourism
development, particularly, the weakening of tourism-centric approaches and movement from
‘dominant paradigm’ of balance towards more flexible interpretation of this notion. [1] Indeed, the
idea of sustainability is not straightforward and thus, it needs to be implemented according to the
specific features to achieve the aim. The aim, in turn, does not necessarily mean to strive to achieve
prosperity in tourism industry. [2] In other words, tourism industry should contribute to the general
principles of sustainability. That is the complexity and ambiguity of sustainable tourism. In this
essay | will discuss critically the argument that sustainable development and sustainable tourism
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management can be understood as adaptive systems. For this purpose, first, I will focus on the
adaptability of sustainable tourism in the sectoral and spatial scales. Then, the stakeholders’ role in
these complex systems and processes' monitoring as key elements of adaptive management will be
critiqued.

The theory of sustainability has been evolving along with its principles over the years and
more recently has been widely considered to be managed in adaptive approach. However, the role
of the tourism in this system has been uncertain due to its complexity. Agreeably, the concept of
adaptability interprets sustainable tourism as complicated system with interdisciplinary connection.
Miller & Twining-Ward (2005) describe sector-specific approach as self-interested and with limited
concern. [3] According to Hunter’s (1995) two models of relationship of sustainable tourism
development and sustainable tourism, the shift from the limited tourism-centric position to more
complex concept makes sustainable tourism development concerns central to the sustainable
tourism. [4] His extra-parochial paradigm implies that sustainable tourism development does not
contradict with its parent concept of sustainable development and even more may act subserviently
to its fundamental principles. Consequently, tourism in case of extra-parochial approach can be
totally beneficial in terms of sustainability. Interestingly, it is not clear whether or not this concept
recognises sustainable tourism as actually feasible. However, it sounds more idealistic rather than
something to be achieved. This, in turn, contradicts with the NRC (1999) view that sustainability is
not about balance or optimality. [2] Indeed, it can be proved by taking into account unexpected and
dynamic nature of processes, when there is no real optimal stable status of development. Tourism as
a complex system is likely to face a number of unpredictable changes because of cross-sectoral
interactions. It is true that tourism industry is tightly integrated with the human and environmental
systems in many aspects. Furthermore, when considering it in a broader context of sustainable
development it becomes even more complex, unpredictable and difficult to understand. To manage
this system interdisciplinary cooperation needs to be implemented. Since it needs more systematic
approach to manage this complicated model of tourism, further Miller & Twining-Ward (2005)
suggest comprehensive method as the basic framework for implementing sustainability. [3]

The complexity of sustainable tourism is also linked proportionally to the spatial scale of the
region it is implemented. The greater area of consideration more challenging it will be to apply
principles of sustainability. [3] The importance of global decisions has been pointed out by World
Commission on Environment and Development. [5] This is illustrated by Farrell & Twining-Ward
(2004) in tourism panarchy scheme where lower level, that is regional system, moves faster and is
more vulnerable for any type of changes than global system. [6] At this point, the priority of global
scale strategies over regional can be questioned. However, at the diagram authors described how the
inner systems affect the level above. Taking into consideration the counter cycle from top to
bottom, it can be seen that, although global systems are more resistant and subject to changes less
frequently, they immediately more or less influence all the levels and core of tourism system.
Collins (1996, quoted in Miller & Twining-Ward, 2005:39) argues that ‘tourism destinations do not
exist in spatial isolation’, so that means sustainable tourism is not just about maintaining
sustainability in the region but also considering its impact on the outside regions. However, the
current narrow focuses on the specific areas of sustainable development causes spreading of
unsustainability nearby. [3] Such correlations can be tourism-related or not, thus, it is another
example of cross-sectoral nature of sustainability. Rather than level of application the main point
here is inter-dependency of those areas. The interconnection of the whole system on regional scale
as well as global scale needs a comprehensive approach of sustainability to be implemented.
Another issue of spatial division is the adaptability of the same strategies in the different areas.
Hunter’s (1997) suggested approaches to sustainable tourism within destinations illustrate the
possible decision-making strategy. [1] Even though each approach has clear situation of its
application they are perhaps still too simplistic. It is not enough to categorise all the cases into four
groups since each particular destination has its own characteristics and area-specific conditions.
This, so called ‘place-based,” approach determines particular actions and policies which cannot be
recommended to be applied on the different destinations or other scales. [3] In case of coincidence
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of the possible implementation, discussed above proportional growth of the complexity within the
scales creates more challenges.

According to the place-based approach it is supposed that decision of how to react to
changes is made by representatives of local communities. Farrell & Twining-Ward (2004)
emphasise the central role of stakeholders in the system of adaptive management. [6] They
contribute to every single stage of the continuous cycle of adapting to the change. Thus,
stakeholders play crucial role in implementing adaptive management to sustainable tourism. Even
though, the manner of stakeholders’ participation has not been determined yet. Different tools of
regulation by local participants have been evolved and tested. In most cases common approaches
involve collective planning and sharing knowledge. [3] The first technique is supposedly related to
participation of all interested members of community and stewardship. The main issue is equity
among stakeholders in relation to responsibility and rights. The set of stakeholders is complex and
as different groups have different values it is not possible to reach a consensus about aims,
perspectives and tools of sustainable tourism even within a small area. It is also difficult to control
the power among them. Those with the strong views are likely to dominate while the others’
position will be ignored. To exercise responsibility empowerment of powerless and limitation of
control is necessary. Similarly, division of responsibility and rights won’t be objective. It would
lead to conflicts among stakeholders and unsuccessfulness of sustainability development.[3]
Another key component of adaptive management is transition of knowledge among community.
Miller & Twining-Ward (2005) refer it to the concept of ‘social learning’ which consists of
individual and public knowledge. [3] They argue that applying these techniques will improve the
stakeholder contribution to adaptability of sustainable tourism to changes. In fact, as they are
integral part of each destination area, public participation play may crucial role in managing
complex systems such as sustainable development and sustainable tourism development.

Farrell and Twining-Ward (2004) clarifies that influence of time scale on the sustainable
development can be explained by three notions. [6] First, the effect of any action or police requires
some time and will be assessed only after it expires. Secondly, our understanding and interpretation
of what is sustainability is always changing. Thirdly, the world is not static and everything that has
been considered as sustainable someday could become an opposite. All this features of time scale
interacts with sustainability. Consequently, there is no need to implement standard interpretation of
its principles. As Liburd & Edwards (2010) argue, sustainability can be understood as ‘a dynamic
process of change’ and therefore, doesn’t have stable achievable target. [7] The unstable nature of
concept implies dynamic goals and unexpected changes in the future. According to pro-active
theory, the term of adaptive management in reality means not to control or prevent but be able adapt
to change. The change is inevitable and the important thing that people should strive to learn to take
an advantage of it. A key principle of this learning is to be resilient. Virtually all changes have the
nature of interaction in social-environmental systems. Tourism as one of these systems is subject to
various alterations, including political revolutions, financial crisis and environmental ‘force
majeure’ situations which are usually unpredictable. The fact of unexpected consequences makes
them uncertain. Hunter (1997) states that it makes knowledge of sustainable development lack of
clarity and depth. [1] Therefore, the need to be resilient is more than essential to react properly
when the change occurs. Nevertheless, it is possible to define challenges and be prepared for the
changes by understanding behaviour of system and learning through tests. The process of learning
involves experimentation, social learning and monitoring. The goal is to create monitoring
mechanism that can be reliable source of information and data analysis. The experiments results and
possible outcomes to learn from previous experience should be collected. [3] However, spatial and
temporal scales will question the value of this information, as it has been mentioned before that
there is no identical cases and the world is continuously evolving. On the other hand, the use of
various indicators as tools for monitoring has a little progress in controlling mass tourism flow
which has been one of the important concerns of sustainable tourism.

Tourism as a complex system is the integration of social and natural research sciences. It has
features of sectoral and spatial scales that make it more complex and unique. Interdisciplinary or
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extra-parochial, global as well as local approach needs to be implemented to understand the system
of sustainability. Additionally, there is a notion of temporal scale that implies consistent,
unpredictable and inevitable changes over time. Miller & Twining (2005) rightly point out that
rather than strive to control it is essential to learn to adapt to this complexity. [3] This is known as
proactive approach of sustainable development that implies to be prepared before the change by
social learning, experimentation and monitoring. As a result, the adaptive management requires
stakeholders’ involvement, comprehensive approach and continuous monitoring to effective
implementation to sustainable development and sustainable tourism development. Nevertheless, it
has some challenges such as inequity of stakeholders, difficulties of changing time and unique
spatial scale. To overcome this difficulties and achieve an effective implementation of sustainability
concept more integration of these elements within theory and consideration of practical insights are
recommended.
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CEJIbCKOE XO3SMCTBO KAK OCHOBA JIJISI PA3BUTHS CEJIbCKOI'O TYPU3MA
PECIIYBJIMKHU KA3AXCTAH
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Cdepa Typusma, cBsi3aHHasT C BBICOKHM YPOBHEM COBPEMEHHOTO  MEXaHH3Ma
MHYCTPUATIbHOM 3KOHOMUKH JAa€T HOBBIA UMITYJILC /11 SKOHOMUYECKOTO PAa3BUTHUS CTPAHBI.

B Hactosiiee Bpemsi cepa Typusma SIBISIETCS OJHOM M3 CaMbIX IPHUOBUIBHBIX OTpaciel B
Mupe. B Hamelt peciyOiiike HMMEIOTCS BCe NMPEANOCHUIKM U BO3MOXHOCTH JUIsl Pa3BUTHUS TypU3Ma.
B cBsi3u ¢ 3TUM, pa3BUTHE TYPUCTUYECKOM OTpaciu B cTpaHe OyAeT OAHMM U3 IMyTeHl yiydllleHus
SKOHOMMYECKOHN CUTYallH B IIEJIOM.

Cpenu pa3HOBHUIHOCTEHW Typr3Ma IMIHUPOKOE PACTIPOCTPAHEHUE TOMYYUI CeMbCKU Typu3m. B
Kazaxcrane cenbCkuil Typu3M SIBISI€TCS HEpPA3BUTBIM BUJOM TypusMa. Pa3BUTHE CEIbCKOTO
X03s51iicTBa OOBEOUHSSACH C TYpPU3MOM, KOTOpBIM HampaBlieH Ha YIy4llIeHWe pPeruoHaIbHOU
SKOHOMMKH, 3aHATOCTU HACEJICHUS, SIBJIIETCSA OJHUM M3 CaMbIX BaXXHBIX MEXaHU3MOB B yIyUIIEHUU
OnmarococtosiHus TpaxjaaH. [loaTOMy Ha OCHOBE TEKYIIMX COLMAIbHO-d)KOHOMUYECKUX MpoOiieM
cena, B KazaxcraHe mnyreM pa3BUTHS CEJIBCKOTO TYypU3Ma MOXKHO YIYYIIUTh COLIMAJIBHO-
SKOHOMMYECKYIO CUTYallMI0 B CTpaHe, oOecreuuBas rpaxjaaH paboTOW, pa3BHUBas BHYTPEHHM
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