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стимулирования позволит ускорить процесс новой индустриализации страны и достичь в 
конечном итоге амбициозной  цели «войти в 30-ку самых развитых стран мира». [6]  

Инвестиционная политика является одной из важнейших составляющих экономической 
политики современного государства. Практика ведения хозяйства предприятий в Республике 
Казахстан свидетельствует о неудовлетворительном уровне инвестиционной активности, 
высоком уровне изношенности основных фондов, недостаточно эффективной структуре 
национальной экономики, недостаточности оборотных средств и тому подобное. Поэтому 
актуальной является проблема коренного изменения инвестиционной политики в стране, ее 
устремление на интенсификацию внутренних инвестиционных проектов. Поиск 
эффективных направлений повышения активности инвестиционной деятельности остается 
важным направлением научных исследований. [7] 

Таким образом  «Под инвестиционной политикой подразумевается целый комплекс 
различных мер, которые проводит государство для того, чтобы создать благоприятные 
условия для всех субъектов хозяйствования с целью оживления инвестиционной 
деятельности и подъема национальной экономики, повышения эффективности инвестиций и 
решения социальных задач». [5] 
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Infocommunication technologies developing at full speed become important factors of society 
modernization. The effect on economic indicators of people lifestyle characterizes the importance 
of ICT development for the economy and life of modern Kazakhstan citizens. During the last years 
in Kazakhstan made a significant progress in ICT sector. Within the State program "Information 
Kazakhstan – 2030" has been implemented the project of Astana Smart City [1]. 

Astana a new capital of Kazakhstan - one of the fast developing financial and cultural centers 
and transportation hub in Central Asia transforms into the concept of a smart city. As a new capital 
Astana increased more than three times for the last 10 years, expanding its population from 150 000 
people to almost 1 million people in 2017, giving to the city administration a powerful stimulus to 
find a fast solutions for  better service.  Today, there are 70 large legal entities, 72.4 thousand 
subjects of small and medium business registered in different spheres of economy in Astana 
city. Smart Astana project has won awards from the United Nations for its success in implementing 
an e-government portal enabling citizens to communicate with the authorities and carry out tasks 
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such as applying for driving licenses and passports, as well as paying taxes, utility bills and fines. In 
a relatively short time, the portal has progressed from being a somewhat simplistic information 
resource to becoming a highly sophisticated electronic transactional platform on which over 500 
services are offered.  On July, 2016 been launched series of smart city programs including Smart 
Clinics, Smart Schools, Smart Street Lighting and Smart Payments [2]. 

Smart Clinics.  
The concept Smart Clinics implies the automation of internal and external processes in  

healthcare industry by providing timely, relevant and reliable medical information. One of the main 
issues solved by "Smart clinic" is providing a doctor with medical instrument that contains all 
necessary elements for making right diagnostics decisions. 

 Expected results: 
 Reduction of queues; 
 Reduction of medical errors during prescribing and appointing to a doctor; 
 Improvement of accuracy, efficiency and informational content of diagnostic research 

leading to reduction of cases of acute exacerbation of chronic diseases for a certain period of time 
as well as general reduction of morbidity; 

 Increase of conformity of treatment to established standards.  
Major problems of polyclinics in Kazakhstan occurring today: successfully reach the 

polyclinic and the queue. The first problem was solved with the organization of work of the Call 
Center, which allows quickly resolve patients' problems, provide information, and also take various 
questions from the public. To solve second - queue problem was implemented Triage-system 
throughout Kazakhstan, or medical sorting (triage, sorting) - the distribution of patients in groups, 
based on the need for priority and homogeneous medical services. The core of the program: patients 
are divided into three groups, the so-called "corridors", depending on the type of treatment, on the 
severity of the condition. This allows a patient to reduce the order in front of the doctor's office, 
create comfortable conditions for patients, regulate the flow of adults and children, and excludes the 
possibility of their crossing in the registry and at the reception to specialists. These corridors do not 
overlap, which is of great importance for maintaining the sanitary and epidemiological status at the 
site and preventing the spread of pathogens of various diseases of infectious etiology. The Triage 
System is a regulating platform allowing hospitals to receive visitors depending on the type of their 
treatment and on the severity of their condition without patient interception at the offices. This will 
avoid overlapping functions of health institutions has an essential role for the maintenance of the 
sanitary-epidemiological status of the health facilities and help to prevent the spread of diseases. 
Implementing electronic medical records for patients will eliminate paperwork and increase 
convenience. 

The first health organization implemented Triage System was the municipally polyclinic 
№10.  

Effect of the project: 
 reduction of services provision to a patient by a physician of the polyclinic up to 10 minutes; 
 reduction of lines at the reception of the polyclinic by 30%; 
 improvement of the efficiency and informative content of diagnostic tests by at least 85%, 

time saving for medical staff. 
As a part of the project, more than 300 jobs have been automated, 631 people out of the 

personnel have passed training, more than 750 types of survey protocols have been downloaded into 
the project’s information system, services have been provided through the information system of the 
project to more than 106 thousand patients, approximately 2 thousand patients have been registered 
for doctor’s appointments online and self-service terminal. 

Expansion of the project in all the polyclinics of the capital through investment attraction, and 
provision of services based on the service model have been scheduled. 

Smart Schools 
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The objective is to ensure security, convenience and automation of processes in the schools of 
Astana. As part of the implementation of the pilot project, installation and commissioning works are 
being carried out to install access control and monitoring systems, video surveillance in schools 
integrated with providing comprehensive life support, modules for electronic library and e-canteen, 
and a personal cabinet has been developed that allows to interact with the project subsystem. 
Control over the quality of services provided by school food suppliers. Basic components are as 
follows: ACMS - access control and management system, video surveillance, e-library, e-canteen 
and personal account.  

ACMS - Control of access to the school building, sending SMS notifications to phones of 
parents about student attendance. 

Video surveillance system - Monitoring in real time, manual/automatic recording, playback 
and storage of video information, integration with complex life support system 

E-canteen - Introduction of electronic payment in canteen provides an opportunity to control 
rations of students by means of personal account. 

E-library - Use of electronic database of books, quick search of information in library 
collection, electronic reader cards, faster process of book issuance. 

Personal account - Interaction with the subsystem of the project, which allows parents to see 
the statistics of visits to the school, number of delays, history of use of library resources and 
expenditure statistics in canteen and buffet 

Expected results: 
 Prevention of access of unauthorized persons to the school building; 
 Prevention of emergency situations; 
 Convenience of serving students in school canteens, use of money granted to students for 

lunch only for its intended purpose; 
 Modern technologies will make use of library more attractive; 
 Recording and storage of materials of video surveillance and access control system within 

the regulated term.  
In 2015, the pilot project was implemented on the basis of the State Institution "School-

Gymnasium No. 3" and the State Institution "School-Lyceum # 15".As part of the implementation 
of the pilot project, installation and commissioning of the access control system and video 
surveillance in schools integrated with the integrated life support system were completed, the e-
library and e-dining module were installed, and a personal cabinet was developed to interact with 
the project subsystem. 

Effect of the project: 
 improvement of students safety in schools up to 85%; 
 prevention of unauthorized persons presence in schools up to 90%; 
 prevention of emergency situations in schools up to 75%; 
 automation of the library collection record-keeping by more than 60%. 
It is planned to expand the project in all schools of the capital by attracting investment and 

providing service model services. 
Smart Street lighting 
Smart street lightning system will be introduced in Astana along with the rest smart services. 

Its aims is to ensure the energy efficiency of street lighting by equipping street lighting systems 
with power regulators: street lighting dimming and reduction operating costs for street lighting.  

System of street lighting provides a flexible configuration of operating modes. Manager can 
set the schedule of turning on/off lighting as well as choose automatic mode, which determines the 
moment of turning on/off according to the amount of light. Data on the status of lamps and 
operating mode as well as system management tools are displayed on the monitor of the manager. 
Dimming function provides control over the consumption of the load of lighting equipment. The 
software provides the opportunity to dim each lamp individually as well as selected group of lamps. 
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Communication is provided by means of both wireless (radio, GSM) and wired technologies (PLC). 
Expected results: 
 Energy savings up to 48%, 
 Additional energy savings of 13.6% due to dimming of 50% of lighting. 
 Significant reduction of expenses on maintenance team and visual inspection since the 

system transfers information about state of lamps to the monitor of the manager.  
The site for execution of "pilot" project was Enbekshіler street in Yessil district of Astana. 

The old sodium-vapor lamps have been replaced with new LED lamp, facilities of street lighting 
and park illumination of the city have been examined to determine their quantity, location and 
status. As a result, energy savings amounted to more than 50% or 244 thousand tenge compared to 
the same period of previous years. 

Effect of the project: 
 software that allows controlling lamps remotely, as well as receiving information on the 

status of each lamp individually; 
 control the load of each lamp using dimming; 
 achieved energy saving of over 51% compared to the same period of previous years; 
 reduction of operating costs through remote monitoring and control, as well as reduction in 

the number of mobile teams; 
 no special disposal for the lamps and light bulbs, as there are no harmful substances 

(mercury) contained in the lamps; 
  remote online lighting control via smartphones and tablets. 
Smart Payments 
The objective of the project is the creation of the single account for all the payments of a 

consumer. The project represents a mechanism of utilities services payments through the single 
payment document. Smart Payments is the payment for utilities services in e-format, which offers 
the user to pay bills for water supply, water discharge, gas supply, removal of household waste, 
housing and maintenance expenses, electric power supply, heat supply, telecommunication services. 
The personal account will also keep the history of payments given the requirements of the Law of 
the Republic of Kazakhstan “On Personal Data and Its Protection”. After the user’s authorization, 
access to the personal account will be received and identification of the recipient will be completed. 
Electronic cash-box can be topped up via payment terminals and bank cards (Visa). 

Expected results: 
 Opportunity to quickly perform all payments at one place with no need to visit several 

organizations. 
 Internet portal allows using one account to pay for administrative fines, taxes, electronic 

tickets in public transport, parking tickets, polyclinic services and make contributions for school 
lunches.  

The investment potential in Kazakhstan’s smart city journey is enormous as Astana, which in 
itself represents a considerable investment opportunity, is just the first of many cities that will 
become smart.  

Expected Digital dividends for Kazakhstan are determined and marked in accordance with the 
strategic objectives of the government. First of all, it comes to such important and urgent issues for 
the country as improving the efficiency and transparency of public administration, employment, 
improving the quality of education and health care, improving the investment climate, increasing 
labor productivity and growth of the share of small and medium-sized businesses in the GDP 
structure. As a result of the SP “Digital Kazakhstan” the share of the ICT sector in Kazakhstan's 
GDP will reach 4.85% by 2020; labor productivity in the ICT sector will grow by 31%; Digital 
literacy will be 80%; the proportion of Internet users will increase to 78%; the share of electronic 
public services rendered in relation to the total number of services received in paper and electronic 
forms will increase up to 80% [3]. 
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 Необходимость импортозамещения в условиях сложившейся высокой зависимости 

российских организаций от поставок зарубежного оборудования сдерживается рядом 
факторов – как отраслевых, так и региональны, как внешнеэкономических, так и 
геополитических. Выдвинутые на первый план проблемы импортозамещения вновь вскрыли 
проблемы внутриотраслевой структуры экономики [7]. Россия остается поставщиком 
сырьевых материалов на международные рынки и в ограниченной мере экспортирует 
высокотехнологичную продукцию. Кроме того, при высоком уровне физического и 
морального износа основных фондов потребность импортозамещения сопровождается 
необходимостью решения задач их массового обновления при одновременном увеличении 
объёмов продукции и других товаров различных отраслей[3]. В силу этого 
импортозамещение должно стать одним из долгосрочных направлений стратегического 
развития федеральных округов и входящих в их состав регионов, - наряду с наметившейся 
модернизацией и увеличением доли национальной продукции в валовом региональном 
продукте [1].  

Начнём с того, что первопричиной сложившейся критической ситуации в стране стала 
сверхориентированность экономики РФ на добычу природного сырья. Учёные выдвигают 
предположение, что причиной столь тяжёлых экономических последствий в РФ, вызванных 
финансовым кризисом, стала сырьевая привязка в  формировании государственного бюджета 
страны. Резкое падение цены на нефть 16 декабря 2014 года привело к девальвации рубля и, 
следовательно, к дефициту государственного бюджета [3]. 

Из этого вытекает следующая проблема дефицита государственного бюджета. 
Следствием того, что  большая доля бюджета страны формировалась за счёт налогов и 
акцизов, собираемых с данного вида отрасли, а цены на природные ресурсы, как известно, 
крайне неустойчивы к колебаниям внешней конъюнктуры и формируются в ходе биржевых 
торгов, то становится ясно, что при снижении цены на ресурсы в бюджет поступает меньше 
денежных средств. Таким образом, происходит целая цепочка последовательных событий: 
снижается цена на природный ресурс в валютном расчёте, но при этом в рублёвом 
эквиваленте сырьё дорожает с целью восполнения дефицита государственного бюджета, за 
счёт чего рубль девальвируется, и иностранные товары дорожают, далее происходит рост 
общего уровня цен, провоцирующий инфляцию, и так каждый раз при колебании вверх 
котировок на природные энергоносители[6]. Здесь можно отчётливо наблюдать цикличность 
происходящих экономических процессов.Последствием сырьевой ориентированности 
экономики стало то, что государство перестало уделять должное внимание формированию 
инновационно-развитых производств в стране. Как можно заметить, на сегодняшний день 


