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TakuM  00pa3oM, TPHOPUTETHBIM  HANpPABICHUEM  JCSITEILHOCTH  OTEYECTBEHHBIX
MPENNpPUATHI B YCIOBUSAX (PMHAHCOBOTO KpH3Hca sBigeTcs (OpMUPOBAHHUE JOCTATOYHOTO 0ObeMa
MHBECTULUH JUIsl BHEAPEHUS Pa3IMYHOIO poJia MHHOBALUM C LEJbIO JOCTH)KEHHSI DKOHOMUYECKOTO
pocra. @OpMHUpPOBAaHWE CHUCTEMBI YIPABICHHUS WHBECTHULIMOHHOW JIE€ATEIBHOCTBIO JOJKHA
MPOUCXOAUTh MHTETPUPOBAHO C AHTUKPU3UCHBIM YIPaBICHUEM C LEIbI0O YMEHBLICHUS U
n30exaHusl PUCKOB, CBSI3aHHBIX HE TOJBKO C MHBECTHIIMOHHOM AESITETbHOCTHIO, HO U BBI3BAHHBIX
KPU3HUCHBIM COCTOSSHUEM OTEUECTBEHHOM HKOHOMHUKH. Kpome TOro, AOCTaTOYHO axkTyaJabHbIM
BOIIPOCOM ISl SKOHOMHUKHU CTpPaHbl B LIEJIOM SIBJIIETCS yBEJIUYEHHE OOBHEMOB MHBECTUPOBAHUS B
CTpaTeTHYECKH BaXXHbIE OTPACiM, B YAaCTHOCTH MAIIMHOCTPOCHHE, KOTOpOoe o0ecreunBaeT
OCHOBHBIMH CPEJCTBAMHU JPYrU€ OTPACIU IKOHOMHUKH.
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VIK 336.7
HOW DIGITALIZATION CHANGES THE BANKING SECTOR OF
KAZAKHSTAN ON THE BASIS OF A MESSAGE FROM THE PRESIDENT OF THE
REPUBLIC OF KAZAKHSTAN

KyanbimmaeBaCanranatMyxrapoBHa
muhtarovnas@gmail.com
Studentofthe 2"courseofENUbytheL.N. Gumiliov, Astana, Kazakhstan
Supervisor -MycunaKammmat[Ta3unbexoBHa

Only 8 yearsagointhemessageofthePresident of the Republic of Kazakhstan N.Nazarbayev to
the people of Kazakhstan said “The global financial and economic crisis, on the growth of the
economy, has not stopped our development. The accumulated economic potential has provided us
with stability in the most difficult crisis battles of the last three years. We defended the financial
system of the country, saved the system-forming banks.” But now it’s little bit different. It’s
something like new step in the economical level of modernization of the financial and credit system.

In the annual Address to the people of Kazakhstan, the President of the country announced
the beginning of the Third Modernization. Along with political reform, an active modernization of
the economy is planned.

The financial sector is an important element of the economy, and the speed and quality of
the changes that are taking place depend on its condition. At present, electronic payments and e-
commerce have become an integral part of the financial sector. The financial industry traditionally
acts as a leader in the introduction and application of innovative technologies and digital services
for interaction with customers. Almost all banks provide services through remote channels. 70% of
banks provide services to individuals through Internet and mobile banking, 55% of banks provide
their services based on mobile applications
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HonwuecTeo GesHanWuHbIX MAaTeseH, NPOBEAEHHBIN YENES HHTEQHET-pECYPChI
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Experts already forecast that in the coming decades a new wave of innovative and
technological solutions will be actively implemented, which will radically change the structure of
the economies of many countries. Moreover, we are witnessing revolutionary changes that have
already taken place not only in the sphere of developing and introducing more advanced
technologies, but also in methods of organizing production. There are models of logistics
techniques for solving business problems on the basis of non-traditional methods and methods. For
example, it has become customary to introduce new technologies related to the production of parts
and products based on the use of 3D printers. This technology, of course, fundamentally changes
the costs of production, reduces the time for the production of more sophisticated products of both
mass production and small-scale products.

Such innovations will undoubtedly require new methods of organizing production, including
the supply of material and technical means. This will affect, above all, the whole cycle of the
operation of production and storage facilities, since the storage of spare parts can be brought closer
to the location of the equipment for the production of products. Undoubtedly, the working
conditions of designers and specialists in the organization of production, technical and service
workers will change. The logistics of decision-making and the introduction of technologies for the
production of new products are also being improved.

In this regard, we should note the importance of the republican meeting of September 13,
2017 with the participation of the Head of State NA Nazarbayev on the issues of digitalization of
the country's economy, where members of the Government, deputies were present and where
representatives of large foreign companies and organizations related to this field of activity were
invited .

The volume of payments of individuals using the Internet and mobile banking in 2016
compared with 2015 increased by 2.6 times. For investors, the procedure for providing electronic
services by brokers was simplified, including conducting trading operations based on the customer's
electronic digital signature and providing electronic services through a personal cabinet. This
facilitated access to the market for regional investors and allowed investors to trade financial
instruments on the Kazakhstan stock market from anywhere in the world.

Obstacles to the further digitalization of financial relations are the lack of effective
regulation, unified standards for electronic interaction of the financial sector with government
information systems and databases, a universal mechanism for remote customer identification, as
well as an insufficient level of financial literacy of the population.

An important element is the involvement of the population in the formal financial system.
To increase the availability of financial services, in particular, payment services, non-banking
ecosystems are developing - e-money systems, mobile communication operators are implementing
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solutions for paying for goods and services from a subscriber account. At the same time, these
decisions are limited by the ecosystem of the service provider, which limits the mass use of the
population. An example of the largest development of mobile payments are Sweden and Kenya,
despite the difference in approaches - banking and non-banking platforms.

The experience of such countries as Great Britain, Sweden, Austria, Singapore, Korea,
Australia demonstrates that the creation of technological platforms to provide inter-institutional
remote identification of the population, the implementation of open platforms in the financial
sector, the construction of an integrated digital interaction and communication environment
between financial institutions, clients and government agencies allow improve qualitatively the
level of services in the financial sector. All this corresponds to the global trend of digitalization,
transforms the industry and creates prerequisites for ensuring the universal receipt of financial and
other services.

Modern technological trends radically change the paradigm of rendering financial services -
new spheres and directions, business models are born, the cost of financial services is reduced, and
risks inherent in the industry are eliminated.

The starting point for the implementation of the second approach should be the modern
functions of financial markets, which Nobel laureate J. Stiglitz describes as follows:

e Moving financial resources (capital) from economic units with a budget surplus to
economic units with a budget deficit.

e Capital mobilization: many projects require more funds than one person or a small group
of economic units with a budget surplus can provide.

e Selection of options for the use of financial resources: free funds are always less than the
needs of those who claim for their proper use.

e Monitoring: continuous monitoring of the use of resources in accordance with the
agreement.

e Control over the implementation of the contract: ensuring guarantees of repayment by
economic units with a budget deficit debt.

e Distribution, splitting and pooling of risks: financial markets not only mobilize resources,
but also establish rules in accordance with which debts are repaid, they also predetermine the nature
of the distribution of risks.

e Diversification: The overall risk is reduced when resources are pooled and invested in
many different projects.

¢ Registration of transactions: intermediation in settlements.

Analysis of the role of the state in financial markets is based on consideration of its
following main functions:

1.The state takes care that the depositor is not deceived, providing him protection in four
ways: a). Guaranteeing the solvency of financial institutions, the state increases the likelihood that
they will fulfill their obligations. b). The deposit insurance system and special insurance funds
managed by government agencies protect depositors in the event of insolvency of financial
institutions. at). Laws prescribing the provision of information, allow investors to more accurately
determine what they will receive by making those or other investments. g). Financial markets are
regulated in such a way that some of their participants (insiders) had no advantages compared to the
rest.

2.The state ensures the reliability of banks, using three types of mechanisms: a). Deposit
insurance, which reduces the likelihood of bankruptcy. b). The state acts as a lender of last resort,
guaranteeing banks the opportunity to resort to its support in cases where they will experience
temporary difficulties with liquidity. at). To improve the effectiveness of control over the banking
system, the state sets the following regulatory standards. First, banks are required to have their own
capital in sufficient quantity (so that banks have something to lose in case of bankruptcy). Secondly,
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certain restrictions are imposed on the active operations of banks (for example, to provide loans to
their branches and purchase "junk™ bonds).

3.The state ensures macroeconomic stability. Banks accumulate specific information on
economic units with a budget surplus, and the bankruptcy of banks leads to serious deformations in
the information-organizational structure of the economy. And the deterioration of information not
only reduces the efficiency of the allocation of financial resources, but also raises the price of loan
capital. In addition, the interest rate often does not fulfill the role of a regulator of supply and
demand. Therefore, the balancing of supply and demand may not happen automatically, with the
help of market mechanisms. Hence the important role of the National Bank.

4.The policy of the state to maintain competition. Adam Smith's theorem on the invisible
hand argued that competitive markets provide an efficient allocation of resources. But relatively
recent studies have found that, due to imperfect information, financial markets are an exception. If
the information circulating on the market is imperfect, then the existence of the Pareto optimum on
it can not be proved in the general case. So at the theoretical level of analysis there are no serious
arguments in favor of unregulated markets, that is, there is no reason to a priori assert that the state
should not influence financial markets. On the contrary, there are serious arguments in favor of state
intervention

In this regard, a number of common goals for the development of Kazakhstan's financial
sector are clearly evident, and implementation of these can begin today. These are measures to
strengthen contract discipline; strengthening corporate governance; strengthening prudential
supervision both in the banking sector and in other sectors; creation of conditions and observance of
competition rules; creation of a system of information for clients, transparency of the state of credit
and financial institutions, taking into account the asymmetry of information among investors,
intermediaries and issuers
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KA3AKCTAH PECITIYBJMKACBIHJIAT Bl 9KOHOMHKAJIBIK ©CIMHIH
JAPAUBEPJIEPI PETIHAE KAPXbIJIBIK UHHOBALIUAJIAP

KeiapipmosianoBa Kopian AckapKbi3bl
korlan_007@mail.ru
JL.H.I'ymunes ateiaaarsl EYY, DxoHomuka akynbTeTi, Kap>Kbl MaMaHIBIFBIHBIH | Kypc
MarucTpanTsl, Actana, Kasakcran
Foeuteivu sxetexmrici — J[.MaxuToB

byringe «uHHOBaIus» Ko KOJNJIAHBUIATBIH TEPMUHICPIiH KaTapbiHaa. Cebebi, Kasipri
3aMaHHBIH OaplIbIK cajdackl OChl VFBIMMEH Tikesded OaimanbicTel. Kaii camama ma  kasip
WHHOBAIIMSUIBIK JaMy, HAHOTEXHOJIOTHSI aca MaHBI3/IbI OOJIBIT TaObLIAIbI.

«HHOBAIMA» HETI31HEH aFbUIIIBIH TUTIHEH ayJapFaH/a «OKaHAIBIK €HT13Y, JKaHAIIbUIIBIK)
JeTeH YFBIMIBI Ounnipeni exkeH. KaHa OHIIPICTIK MPOLECTi, ©HIMII HEMece KbhI3METTI Hrepy,
HaKTBIpaK alTKaH[a, )KaHAIBIKThl HHBECTHUIMSJIAY JIETeH MarbiHa Oepeni. SIrHU, OYphIH OOIMaraH
KAHAITBIK, KOFAMJBIK KAKETTUTIKTEP KaHAFaTTAaHABIPYIBIH >KaHA OMICI JEreH TYCIHIKTEMEHIH
KUBIHTBIFBIHA casfbl. JKaHa MpaKTUKAIBIK OMICTI TapaTy oHE KOJIAHYAbl KYPYIbIH KEIICHIIIK
YpZici HeMece FhUIBIMU-TEXHHUKAJIBIK HICIIIMHIH, YCBIHBICTAp/IbIH, XKaHa HAEsIapAbIH TaKipuOere
€HYl, ICKe aChIPBUTYBI JKOHE JIe COHBIH 1A KOJIIaHBLTYHI.

Memneker Oacmisickl H. ©. HazapbaeB «Kazakctan-2050» CrtpaTeruscbl — KalbIITaCKaH
MEMJIEKETTIH >KaHa casicu OarbIThl» aTThl Kazakcran xankbiHa YKomgaybiHaa emiMi3IiH allIbIHIaFbl
FalaMBIK KaTepiiepAl HAaKThUIam, JaMyJbIH HEri3ri OarbITTapbl MEH OaChIMIBIKTAPHIH alKbIHIAI
oepi.

YkiMeTke, OM3HEC MeH KOFaMFa eNiMi3fl KallblFa OipAeil TYpaKThl JaMy JKOJbIHA TYCIpy
MaKCaTBhIHJIaFbl TallChIpMaapael OopbiHAay kykTenml. «Kazakcran-2050» CrpaTerusicbiHaarbl
KOIIOACIIBIIBIKKA JKETENICHTIH Ka3aKCTAaHABIK KOJX — YAEMeNl HHIYCTPUSUIAHABIPY MEH
MH(PPAaKYPBUIBIMIBI TaMBITY apKbUIBI TYPAKThl SKOHOMMKAJBIK MKETICTIKKE JKETYy HOTHKECIHIEC
opsiHaanMaKk [1].

DKOHOMMKAJBIK FBUIBIM MEH DJKOHOMHKAJIBIK JaMy TOXKIpHOECi KOpCEeTKEHJEeH, >KaHa
TEXHOJIOTUSUTAD MEH WHHOBAIUSHBIH EHT131UTyi-OKOHOMUKAHBIH JaMyblH KaMTaMachl3 eTeJi.
Kemnreren nambiran enaep/IiH TOKIpHOECi KopceTKeHeH, OYTiHAe MHHOBAIUSIIBIK KBI3MET-dJIEM/ICT1
Kemmbacbl enaepAiH MEMJICKETTIK SKOHOMHUKAJBIK CasCATHIHBIH 0aCThl MaHBI3IbI OAFBITHI OOJIBII
TaObuTabl. HHOBaNMs €HOEK OHIMIUTITIHIH apTyblHA, jKaHa OHAIPICTIK caylajap/blH, KbI3METTEp
MEH KaHa XYMBIC OPBIHJIAPBIHBIH alIbUTYbIHA, KBI3MET KOPCETY CallaChIHBIH KOFapbUIayblHA )KOHE
QJNIEMJTIK HapBIKTa OTAHIBIK TayapapablH OdCEKeNiK KaOlIeTTUIIrHIH )KOFaphlIaybIHA YJIEC KOCAIBI.

Kasipri Tanaa enimi3iH HHHOBALMSUIBIK JaMybl opTama aspexene. 2012 sxputet 30 mringene
"Kazakcran PecmyOmukacbiabiy 2020 >KpIIFa JEWIHTT WHHOBAIMSIIBIK J1aMy TY KBIPBIMIaMacChIH
oexity Typanbl" Kazakcran PecnyOnukaceinbiH Ilpesunenti JKapibirbIHbIH K00achl HerisiHzae
Ka3ipri karmaira Tanmay »xacaikMbiH. JKoOama kasipri yakbiTTa KazakcTanma WHHOBAITUSIIBIK
Oencenainik aenreni 4,3%-np1 Kypaiinel, an ['epmanusiga Oyn kepcerkimn — 80%-ab1, AKII-Ta,
[Benusna, ®pannusna — mamamer 50%-ab1, Peceiine — 9,1%-an1 Kypaiias! [2]

YATTBIK OKOHOMHKAHBIH kahaHmaHy KaFJalbIHIAFbl CaKTaJIbIHATBIH  OOCEKENeCTIK
apTHIKIIBUTBIKTAPhl  KapacThIPbUIAAbl. ¥JITTHIK WHHOBAIMSUIBIK KOP JKOHE JKEKE KaIllUTaJIIbIH
OipiryiMeH HBIHTBIK XKapPFbUIBIK KOPbI $85 MITH. KYpalThIH 5 BEHUYPIIBIK KOP KYPBUIIBL.
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