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conference, the most important issues related to the development of research in the field of
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contributing to the promotion of scientific research and practical experience in the field of
translation and intercultural communication in the digital age.
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TRANSLATION CHALLENGES IN THE LOGISTICS SECTOR
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Abstract. The logistics sector plays a pivotal role in Kazakhstan's economic development. As
the nation expands its infrastructure and trade networks, the accurate translation of logistics
terminology from English to Kazakh becomes increasingly essential. This article explores the
specific challenges faced in this translation process, highlighting the importance of precision in
documentation and communication. Additionally, it provides examples of key logistics terms and
their translations, underscoring the complexities involved.

Keywords: logistics translation, terminology challenges, English-Kazakh translation,
documentation precision

Anoamna. Byn maxanada ayoapmawibliap 102UCmMuKa CalacblHOA2bl MaOMIHOePOi AbLIULbIH
mininen Kazax minine ayoapy OapvicblnOa man O0NamviH KUbIHObIKMAP Kapacmuipbliaobl. Aemop
eKi Minoiy NeKCUKAIbIK, ePAMMAMUKATLIK HCIHEe MIOEHU epeKulesliKmepine, COHOAl-aK 102UCMUKA
CanacvlHOa KOJNOAHBLIAMbIH HAKMbL  MepMUHONo2usA2a Hazap ayoapaovl. Tanoay Heeisinoe
KOHMEeKCm NeH Makcammbsl ayoumopusiHbl eckepe OMmblPbli, OCbl Canadasbl MamiHOepoi muimoi
ayoapyovly cmpame2usiiapbl MeH maciioepi YCbiHblIaobi.

Tyiiin ce30ep: nocucmukanvlk ayoapma, MepMUHONOSUTLIK Macenenep, dAeblIUbIH-KA3AK
mininoeei ayoapma, KyscammamaHnvly 0an0iei

Annomayusn. Jlannas cmamesi ucciedyem CIOWCHOCMU, C KOMOPLIMU CMATKUBAIOMCS
nepegooyUKY NPU nepesode MeKCmo8 ¢ AHSIUNUCKO20 HA KA3AXCKULL A3bIK 8 001acmu JI02UCTIUKU.
Aemop obpawaem 6HUMAHUE HA JIeKCUYECKUe, paMMmamuieckue U KyIbMmypHble 0COOeHHOCmU
000UX S3bIKOB8, A MAKJNHCE HA CReYUDUUECKVI0 MEPMUHOIOSUIO, UCNOIB3YEMYIO 8 JOSUCUYECKOU
ompacau. Ha ocnose ananuza npeonaearomes cmpamezuu u nooxoosl K d¢hghexmusrnomy nepesooy
MeKCmos 6 OaHHOU cghepe, yuumvleaoujue KOHMeEKCM U Yeieyio ayoumopuro.

Knwueevle cnosa: nocucmuueckuii nepesod, MepMUHOIOSUHECKUEe NPOOeMbl, AHeN0-
KA3axcKutl nepesoo, mouHOCmb OOKYMEeHMAYUU.

Introduction.

Kazakhstan's strategic location at the crossroads of Europe and Asia positions it as a critical
hub in global logistics networks. The country's ongoing development projects, such as the Belt and
Road Initiative, have intensified the need for efficient logistics operations. Central to these
operations is the use of clear and precise language in logistics documentation and communication.
However, translating logistics terms from English to Kazakh poses several challenges, including
linguistic nuances, technical specificity, and cultural considerations. About the importance of
translation in logistics sector Brett Neilson says: “Translation and logistics are often considered
distinct and opposed activities. The former is a social practice that produces boundaries and
connections between languages, cultures and forms of life.” [1, 129].

Kazakhstan's economic growth is heavily reliant on its logistics sector. With vast natural
resources and a growing manufacturing base, the efficient movement of goods within and beyond
its borders is crucial. The development of transport corridors, such as the Western Europe-Western
China highway, further emphasizes the need for robust logistics infrastructure. Effective
communication in this sector, facilitated by accurate translation, ensures that operations run

263


mailto:830713400898@enu.kz

smoothly, and regulatory compliance is maintained. Many countries have strict rules around the
labeling, packaging, and documentation of goods, and these regulations often require translations
into the local language [2].

Challenges in Translating Logistics Terms

e Linguistic Differences: English and Kazakh belong to different language families—Indo-
European and Turkic, respectively. This fundamental difference means that direct translations are
often impossible. For example, the English term "freight forwarding" translates to "xyk
taceiMaiay keismeri” (Zhuk tasymaldau kyzmeti) in Kazakh, which literally means "cargo
transportation service." The translation must convey the same concept while fitting into the
linguistic structure of Kazakh.

e Technical Specificity: Logistics involves highly specialized terms that may not have direct
equivalents in Kazakh. Terms like "intermodal transportation” and "supply chain management"
require detailed explanations. For instance, "intermodal transportation” can be translated as
"uaTepMoanbapl TackiManaay” (intermodal'dy tasymaldau), but this term may not fully convey the
integrated nature of different transportation modes without additional context.

e Cultural Considerations: Effective translation must account for cultural nuances. For
example, the term "just-in-time delivery" is translated as "yakreuter sxetkizy" (Udqtyly jetkizu).
However, the concept of time sensitivity and inventory management practices may vary, requiring
the translator to ensure the term aligns with local business practices and expectations.

Several translation methods and techniques are employed to ensure the accurate translation of
logistics terms:

e Literal Translation: This method involves translating word-for-word. It works well for terms
that have direct equivalents. For example, "warehouse" is translated to "koiima™ (qoyma).

e Transliteration: This technique is used when a term does not have a direct equivalent. The
English term is phonetically converted to Kazakh. For instance, "container" is often transliterated as
"kouTteiinep” (Konteiner).

e Equivalence: Finding a term in Kazakh that conveys the same meaning as the English term.
For example, "supply chain™ is translated as "xetki3y Tiz6eri” (jetkizu tizbegi).

¢ Adaptation: Adjusting the term to fit cultural and contextual nuances. "Just-in-time delivery"
is translated to "yakteuisl xetkizy” (uagtyly jetkizu), but its implementation might consider local
logistical practices.

e Descriptive Translation: This involves explaining the term rather than translating it directly.
For example, "cross-docking” might be translated with an explanation of the process it entails in
Kazakh.

Accurate translation of logistics documentation is critical, especially in customs clearance
processes. Misinterpretations can lead to delays, fines, and legal issues. Properly translated
documents ensure compliance with international trade regulations and facilitate smooth cross-
border transactions. For accurate and successful translation to be achieved, interested individuals,
national and international organisations as well as non-governmental organisations need to be
involved in undertaking the strategies [3].

For example, the term "Bill of Lading” is crucial in international shipping. Its accurate
translation to "xykkyxat" (zhukquzhat) ensures that all parties involved understand the contract of
carriage. Incorrect translation could result in miscommunication about shipment details, potentially
causing delays at customs checkpoints.

Another example is the "Certificate of Origin,” translated as "wbiry ceprudukarsr” (Shyghu
sertifikaty). This document certifies the country in which the goods were manufactured, affecting
tariffs and import duties. Accurate translation is essential to avoid discrepancies that could lead to
higher costs or legal complications.

To illustrate the translation challenges, let's consider the following logistics terms and their
Kazakh translations:
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English Term Kazakh Translation Literal Meaning
Supply Chain Management | XKerki3y Ti30erin 6ackapy Management of delivery chain
Freight Forwarding XKyxk Taceimannay KbI3MeTi Cargo transportation service
Inventory Management Koiima kopbit O6ackapy Management of warehouse stock
Intermodal Transportation | MuaTepmonanbasl TackivMaigay | Intermodal transportation
Just-in-Time Delivery Y aKThUIBI JKETKIZY Timely delivery
Warehousing Koiimana cakray Storing in a warehouse
Distribution Center Tapaty opTaJbIFbl Center for distribution
Logistics Network JIorHCTHKAIBIK JKelTi Logistics network

Translating logistics terminology from English to Kazakh presents specific challenges,
particularly when dealing with specialized terms that may not have direct equivalents in the Kazakh
language. Below are examples of such terminology along with explanations of the difficulties
involved.

Cross-Docking. Explanation: A practice in logistics where incoming shipments is directly
transferred to outgoing trucks without being stored in a warehouse.

Challenge: The concept may not have a direct Kazakh term, requiring a descriptive translation
to convey the process.

Potential Translation: " Kexneen ocyxmepoi mixeneti acioepy™ (Kelgen jukterdi tikelei jibery).

Third-Party Logistics (3PL). Explanation: The use of external companies to handle logistics
functions such as warehousing and transportation.

Challenge: The term encompasses various services and roles that might not have a single,
concise equivalent in Kazakh.

Potential Translation: " Ywinwi mapan noeucmuxacwt™ (Ushinshi tarap logistikasy).

Freight Consolidation. Explanation: The process of combining multiple smaller shipments
into a single larger shipment to reduce transportation costs.

Challenge: This term requires an understanding of specific logistical strategies and may not
have a direct translation.

Potential Translation: ")Kyxmepoi 6ipikmipy™ (Jukterdi biriktiru).

Reverse Logistics. Explanation: The process of moving goods from their final destination
back to the manufacturer for returns, repairs, or recycling.

Challenge: The concept of reverse flow in logistics may not be commonly used or understood
in the same way in Kazakh.

Potential Translation: "Kepi rocucmuxa™ (Keri logistika).

Customs Brokerage. Explanation: Services provided by a licensed broker to help importers
and exporters clear goods through customs.

Challenge: This term involves regulatory and legal specifics that may not have a
straightforward Kazakh equivalent.

Potential Translation: "Keoen oeroanowizel” (Keden deldaldyghi).

Value-Added Services (VAS). Explanation: Additional services offered by logistics providers
that go beyond standard transportation and warehousing, such as packaging or labeling.

Challenge: The broad nature of "value-added" can make it difficult to capture all aspects in a
single Kazakh term.

Potential Translation: "Kocvimwa kyn xeizmemmepi” (Qosymsha qun qyzmetteri).

These examples illustrate the complexity involved in translating specialized logistics
terminology from English to Kazakh. Overcoming these challenges requires not only linguistic
expertise but also a deep understanding of both logistical processes and cultural contexts. This
underscores the necessity of developing standardized terminology and providing specialized
training for translators in the logistics sector.

Solutions and Recommendations.

To address these challenges, several approaches can be adopted:
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e Development of Standardized Terminology: Establishing a standardized set of logistics
terms in Kazakh can help reduce confusion and ensure consistency across documents and
communications. Collaboration between linguists, industry experts, and regulatory bodies is
essential in this process.

eTraining and Professional Development: Providing training programs for translators
specializing in logistics can enhance their understanding of the technical aspects of the field. This
training should include familiarization with both English logistics terminology and its appropriate
Kazakh equivalents.

eUse of Technology: Leveraging translation software and glossaries that are continually
updated can aid in providing accurate translations. However, human oversight remains crucial to
ensure contextual accuracy and cultural relevance.

e Cultural Sensitivity: Translators should be culturally aware and work closely with local
logistics professionals to ensure that translated terms are practical and resonate with Kazakh
business practices.

Conclusion.

Accurate translation of logistics terms from English to Kazakh is essential for the smooth
operation of Kazakhstan's logistics sector. Overcoming the linguistic, technical, and cultural
challenges requires a coordinated effort to develop standardized terminology, provide specialized
training, and utilize technological tools. By addressing these challenges, Kazakhstan can enhance its
logistics capabilities, supporting its broader economic development goals.
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Abstract. The theory of intercultural communication has practically emerged as an
independent discipline in the last decade. In the article "Translation as a mediator of intercultural
communication” translation is considered as a kind of mediator of intercultural communication, the
types of linguistic mediation are characterized. Concepts related to different cultures lead to the
fact that its interpretation by a native speaker of linguistic culture may differ. The translator helps
to establish communication between citizens of different countries, attentively treats not only
linguistic differences in the presentation of information, but also the nuances of perception of
cultural values. The problems of intercultural communication formed during the transmission of
national and cultural diversity are studied. The necessity of a deep theoretical and practical
understanding of the changes taking place in the language from the standpoint of sociolinguistic
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