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MMENIM BO3MOKHOCTH IPOAHAIM3UPOBATh S3BIKOBBIE OCOOCHHOCTH M MEXAaHHU3MbI BBIPAXKCHHS
MIPUBETCTBUM, UTO B MPOLIECCE MEPEBOTUECKON ACATENBHOCTH CIY>KUT OCHOBOM J1Jisi 00JIe€ TOUHBIX,
aJICKBAaTHBIX IIEPEBOJIOB.

B pesynprare Hamiero MCCIENOBAaHMsS Mbl IPHUILIM K BBIBOJAY, YTO AaHAIU3 KOHLENTA
«IIPUBETCTBUE» SIBIAETCS AaKTYyaJbHBIM BOIpOCOM Juisi m3ydeHus B Kazaxcrane. KommuiekcHbIi
aHAIM3 KOHLENTAa <IIPUBETCTBUE» B Ka3aXCKOM, AaHIJIMICKOM H PYCCKOM S3BIKaX PACKPBLI
CYLIHOCTb JaHHBIX (POPMYNI B KOHTEKCTE UX KYJIbTYpP, TEM CaMbIM CIOCOOCTBYSI Oojiee IIyOOKOMY
BOCHPHUATHUIO M B3aMMOJCHCTBUIO B HAIlIE MHOIOHAMOHAJIBHOW CTpaHe. Pe3ynpTarhl aHanmusa
BHECYT BKJIaJ] B HCCJIENOBaHUS OO0 HM3MEHEHMSX KYJbTYpPHbIX HOPM M OObIYacB B KOHTEKCTE
riobanu3anuu. B mpakTike mepeBoqUecKoi NesSTeIbHOCTH BOMIPOCH], pAaCCMAaTPHBAEMbIE B HAIIEM
HCCIEA0BaHUM, IOMOT'YT MEKKYJIbTYPHOMY M COLIMOKYJIBTYPHOMY B3aUMOJICHCTBHIO.
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CONTEMPORARY INTERPRETER'S STATUS IN KAZAKHSTAN:
SOFT SKILLS AND EMOTIONAL INTELLIGENCE

P.b. HykesxxkanoBa
Maructpant
EBpasuniickuii HanmoHanbHbld yHUBEpcuTeT UM.JI.H. I'ymunesa, Acrana, Kazaxcraun
raunuk@mail.ru

Abstract. The article examines the influence of Emotional Intelligence (EI) and Soft Skills on
interpreters in Kazakhstan. Our data comes from official statistics, interviews with interpreters, and
a review of relevant literature. Through case studies, we have identified the daily challenges faced
by interpreters. We propose that EI and Soft Skills are valuable in helping interpreters overcome
these challenges, ultimately improving their work quality, well-being, and career development. We
have categorized the essential skills that interpreters find crucial and explored their self-perception
within this profession. This research highlights the significant role of ElI and Soft Skills in
interpretation, providing valuable insights into their impact on interpreters' professional lives. It
serves as a foundational study for future research in this area.

Keywords: interpreters, soft skills, emotional intelligence, translation quality, translation
studies, career development, language services in Kazakhstan

Anoamna. Maxanraoa Kasaxcmarnoazel ayoapmawsiiapea smoyuonanovt unmeniexkm (EI)
MeH JdcYMcar 0a20bliapovly acepi Kapacmuipuvliean. biz0iy depexmep pecmu cmamucmuKraoan,
ayoapmauvliapmer cyxoammaw diacoHe muicmi aoebuemmepee wionyoan anviHeawn. Ketic-cmaou

287


mailto:raunuk@mail.ru

apkwLIbl 013 AYOAPMAUBLIAPOLIY KYHOETIKMI KUbIHOLIKMAapbii anblkmaowik. biz El acone Soft Skills
ayoapmaubliapea ocbl KUbIHOLIKMAPObl JHcenyee, Caubin KeazeHoe, 0NapOblH HCYMbIC CAnachblH, -
AyKamvlH JHcaHe MAHCANMbIK OCYIH dHcakcapmyaa KoMeKmecy YiH KYHObl eKeHiH YcbiHambl3. biz
ayoapmauvliap wiewyui O0en CaHaiumoiH Hez2izei 0a20bliapobl HCIKMeOiK JHCIHe ONaApOblH O0Chl
MaMaHovlK uieHbepinoe o03iH-03i Kabvlioaybin 3epmmedik. Byn zepmmey ayoapmawviiapoviy
KaciOu emipine acepi mypaivl KyHObl MycCiHik bepe omwipwin, unmepnpemayusoazvl EI dscone Soft
Jagovinapvinwbiy maywiz0vl penin kepcemedi. byn ocvl canadazvl bonrawax 3epmmeynep yuin ipeeni
3epmmey peminoe Kblzmem emeol.

Tyitin ce30ep: ayoapmawwinap, Hymcax 0a20bliap, IMOYUOHAIObL UHMENNIEeKM, Ay0apmda
canacwl, ayoapma ici, mancanmoix ocy, Kazaxkcmanoaser mindix Koizmemmep

Annomauyun. B cmamve paccmampugaemcst 8nusiHue IMOYUOHATbHO20 unmeniekma (OHM) u
MSASKUX HABLIKOG HA nepegoouuxos 6 Kazaxcmamne. Hawu Oaunble OCHOBAHBI HA ODUYUATLHOU
cmamucmuxe, UHMEPBbIO C NepesooduKamu u o063ope coomseemcmsyrowe aumepamypol. C
NOMOWbIO MEMAMUYECKUX UCCIe008AHULL Mbl BbIAGUIU NOBCEOHE8Hble NPOOIeMbl, C KOMOPbIMU
cmankusaromest nepesoouuxu. Mei nonacaem, umo El u Soft SKills nonesnor ons moco, umoobwi
NOMOUb NEPegoOHUKAM NPeoooiemsb My MPYOHOCMU, 8 KOHEUHOM Cueme YIyYulds Kauecmeo ux
pabomol, 0OrG20COCMOsAHUE U KapbepHblll pocm. Mol Kiaccuguyuposaiu OCHOBHblE HABbIKU,
KOmMopble NepesoOyYUKY CUUMAIOm KII0YesbiMU, U U3VHULU UX 8OChpusmue cebsi 8 pamKax 3motl
npogheccuu. Imo ucciedosanue nOOYepKuUsaem axdcHyio poiv DM u MACKUX HABLIKOG 8 YCMHOM
nepegoode, NpeodoOCmMassisn YeHHYI0 UHGoOpMayuio 06 ux 6IUAHUU HA NPOPEeCCUOHATbHYIO HCU3HD
nepesoouuKo8. Imo nOCIyHcum oCcHO80U OJisi OYOYWUX UCCAe008AHUL 8 DMOU 00IaCmU.

Knrwouesvie cnosa: nepesoouuxu, mackue HABbIKU, IMOYUOHATbHYII UHMEILIEKM, KAYecmaeo
nepesooa, nepeso0osedeHUe, Kapbephbvlll pocm, s3bikogvle yeayeu 6 Kazaxcmarne.

Introduction.

Kazakhstan's labor statistics outline six categories in translation and interpretation. This
study focuses on interpreters, exploring the cognitive components and skills needed for oral
communication [1, p. 727 — 729]. We hypothesize that interpreters require soft skills (Fig 1) and
emotional intelligence [2] for efficient output. A focus group interview with experienced
practitioners reveals challenges interpreters face and self-reported emotional intelligence or soft-
skills they use for addressing them. The study highlights the evolving dynamics of interpreter
professionalism [3], emphasizing adaptability and rapport building.

Material and research methods.

A facilitated focus group interview with 25 participants in Astana, Kazakhstan, included 5
men and 20 women; it became evident that self-employed freelancers (21) and company-employed
in-house interpreters (4) grapple with diverse challenges in their professional settings. The linguistic
breakdown of their expertise includes Kazakh/Russian (1), Russian/English (15), and
Kazakh/Russian/English (4). Table 1. The study used open-ended questions on emotional
intelligence and soft skills, responses were recorded, processed and generalized into description
below. Prior to interviews, participants were informed about the study for voluntary participation,
emphasizing confidentiality and explicit consent for data processing. The study's findings based on
aggregated and generalized responses preserving the anonymity of individual identities.

Table 1. Facilitated focus group interview sampling

Total interviewed Men Women Self-employed Company employed in-house
interpreters free-lancers interpreters
25 5 20 21 4
Kazakh/Russian 1 2 3 0
Russian/English 3 14 15 0
Kazakh/Russian/English 1 4 3 4
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Source: own research compiled based on interviewed interpreters.

Discussion.

Over the past three decades, language services in Kazakhstan have significantly evolved,
driven by the global integration of economies and digitalization, socio-political changes tied to the
country's international status and sovereignty, resulting in ongoing technological evolution of
contemporary translation and interpretation practices, associated with scientific research [5, p.17].
A thorough analysis of statistical data reveals that interpreters in Kazakhstan are active in diverse
sectors, aligning with the evolving economy (Fig 1, Fig 2).

Growth of professional scientific, technical, and other
350,000.00 services in Kazakhstan

300,000.00
250,000.00

200,000.00
150,000.00
100,000.00
50,000.00 I I I I

1998 2000 2002 2004 2006 2008 2010 2012 2014 2016 2018 2020 2022
W@ Republic of Kazakhstan

Fig.2 Source: own research based on https://stat.gov.kz/ru/region/almaty/dynamic-tables/1490/

Professional scientific, technical, and other services

200,000.00 according to regions in Kazakhstan
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West Kazakhstan Region
e 7hamby| Region
e 7hetisu Region
50,000.00 e Karaganda Region

100,000.00

0.00
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Fig.3 Source: own research based on https://stat.gov.kz/ru/region/almaty/dynamic-tables/1490/

Moreover the country excels in hosting diverse international events [6, p.650-653],
enhancing its global reputation through forums, conferences, summits. These cultural, religious, and
peace-building initiatives, attended by participants from diverse backgrounds and countries rely on
consecutive and simultaneous interpreters. The successful execution of interpretation in these
settings necessitates additional socioemotional capacities, regarded as soft skills in this research, as
illustrated in (Fig.3).

Soft skills

[ Context Envisioned conditions of InPustry 5.0

| Personality | -
—| Competencies | [Job performance ]
I Abilities |**‘ Requirements of Employers
Knowlledge Motivation Skiils
[
[ Soft‘skills ] | Hard ;kills |

[ lntrapérsonal ] [ Interpersonal I
Fig.3.Source: https://www.sciencedirect.com/science/article/pii/S2405844023058784#fig3
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Results.

In a traditional context, core skills for interpretation are proficiency in languages and their
associated cultures, adept listening capabilities, a strong memory, and effective note-taking skills.

From a labor market and career, perspective, successful verbal interpreters require strong
language acquisition, adept transformation strategies in their language pair, a specific set of skills
and routines essential for employability and a competitive edge. Occasionally, work-related stress
heightened by factors such as unjust treatment, inadequate salaries, and the persistent build-up of
fatigue. Consistent research underscores heightened stress levels, raising concerns about potential
burnout and early departure from the profession [7, p.1-6]. Further exploration of this domain
unveils varied definitions and conceptualizations, often using terms such as “competence,” “social
skills,” “people skills,” and “interpersonal skills” interchangeably [8, p.1-20]. According to World
Economic Forum Report, social skills will maintain significance across industries. As a result, there
is a growing focus on the relevant categories of soft skills in translation studies. Various scenarios
may prioritize specific skills over others, and the proposed ranking is a generalization (Tablel) may
not fully encapsulate the intricacies of every interpreting situation. The identification of essential
soft skills influenced by factors including the type of interpretation, subject matter, and specific

communication demands.
Table 1. Top 5 soft skills for interpreters.

1 Analytical thinking and innovation =Consecutive =Simultaneous
2 Critical thinking and analysis <Consecutive >Simultaneous
3 Resilience, stress tolerance, and flexibility <Consecutive >Simultaneous
4 Active learning and learning strategies =Consecutive =Simultaneous
5 Reasoning, problem-solving and ideation >Consecutive <Simultaneous

Source: own research based on WEF Report, 2020 and literature review.

Emotional intelligence, defined by Mayer and Salovey, encompasses four branches:
identifying, using, understanding, and managing emotions. Psychologist Daniel Goleman expands
on this concept, portraying it as a set of capacities for navigating relationships and achieving
collective goals (Fig.4). Going beyond mere sociability, emotional intelligence involves traits like
pleasantness, cooperativeness, sensitivity, and the ability to foster positive interactions. Its depth
lies in nuanced emotional self-management, empathy, and influencing others' emotional states. In
the context of interpreter work, El contributes to a positive environment, enhancing satisfaction and
engagement for both listeners and interpreters. Interpreters with robust EI excel as communicators,
forming impactful connections and making effective liaisons, especially in remote and digital
medium.

Emotional intelligence

Awa?reelltless
Emotional
Intelligence

Self
Empathy Regu?ation

Motivation

Fig.4. Source:https://www.neurosurgicalatlas.com/volumes/non-technical-skills-in-neurosurgery/emotional-intelligence

Conclusion.
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We have established EIl and soft skills are important not only for effective communication
but also for ensuring the overall health and well-being of interpreters. A thorough examination of
existing literature reveals that interpreters experience a spectrum of positive and negative emotions
in the course of their work. Practitioners’ responses reflect and correlate with statements in
literature. In contemporary settings, interpreters contend with various stressors, including diverse
interactions, intricate technology use, and fierce competition. This exploration indicates that
interpreters, when confronted with detrimental stress, may view their professional standing
negatively. Well-being recognized as a main prerequisite for sustainable development and a
fundamental aspect of good health, encompassing mental and physical dimensions. This emphasizes
the broader importance of developing and applying soft skills and EI by interpreters within the
professional and personal context.
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PROBLEMS OF CREATING GRADUONYMIC LINES IN THE SEMANTIC GROUPS OF
LEXEMES DENOTING ACTION AND STATE IN THE UZBEK LANGUAGE

M.R. Otaboyeva
Kokand State Pedagogical Institute named after Mukimi, Kokand, Uzbekistan
mazmuna.rahimovna@gmail.com

Abstract. This article describes the problems of creating gradation lines with the
participation of words belonging to the verb group. The lexemes are analyzed according to the
semantic categories of the verb, and the ranking series is compiled by giving examples from the
explanatory, synonym and antonym dictionaries.

Keywords: verb, semantic category, verbs of action, verbs of speech, verbs of state, verbs of
thought, verbs of attitude, graduonymic series, lexeme, shade, gradation.

AHoamna. Oyn maxanada emicmikmep mMoOObIHA JHCAMAMBIH CO30epOiH KaAMblCYbIMEH
epaoayusi Col3bIKMapuli Kypy Macenenepi cunammaneaw. Jlekcemanap emicmikmiy MAagblHAbIK
Kame20opusanapsbl OOUbIHULA MAOAHAObL, Al 0IPedCeliK Kamapiap mycinoipme, CUHOHUMOIK HCoHe
AHMOHUMOIK CO30IKmMepOeH MblCaloap Keimipe Omulpbln KYpacmuipbliaobl.
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