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THE CASES OF DISREGARDING THE LANGUAGE NORMS IN VISUAL
INFORMATION REPRESENTATION

Akat Shara
shara_ahatkyzy@mail.ru
Student of L.N.Gumilyov Eurasian National University Astana, Kazakhstan
Scientific supervisor - Akzhigitova A.Sh.

Modern developments, global changes are influencing every nation, every country and every
city. We, our habits, our lifestyle are undergoing modifications. The usage of light, eye-catching
advertisements, bright and colourful shop names is also becoming one of the inseparable parts of
our daily life. Researching these types of visual information is the main purpose of our researching
work.

Our research is mainly focused on the issues of language policy implementation in
Kazakhstan. Language policy is inseparable part of country’s national policy; the system of acts
directed to influence the functional and constructional part of the language [Avroryn 1975: 276].
Another definition claims that ‘Language policy is the system of theoretical concepts and
governmental legislative acts directed to have an impact on the state image of language’ [Isaev
2001: 196]. Kazakh linguist E.D.Suleimenova represents Language policy as ‘an inalienable part of
national, social and cultural policy of any government, which is scientifically well founded guide
for operating language/languages’ [Suleimenova 2011: 117]. Thus, the main principles of language
policy are introduced by the Law of the Republic of Kazakhstan on languages [Law on languages
2005: 5-12].

For our research, we have chosen the capital city Astana, which is the economical, cultural
and commercial centre of Kazakhstan. The city’s economy is based on trade, industrial production,
transport, communication and construction. Accordingly, many people, form different cities came
to this city seeking for job or to admire the beautiful skyscrapers, thus, the qualified visual aids
serve as one of the crucial factors in creating the city’s image.

Nowadays, it is not difficult to see different shop headings, persuasive boards outside — we
are surrounded by those advertisements. Visual information, such as advertisements, can be a very
powerful tool to enhance the impact on ordinary people to buy the product or to catch their eyes,
also the informative papers, announcements of the most popular public places (bus stops, shops,
cinemas, streets and others) were taken into account. Another direction of our research is the shop
names. The shop names play an important part for any commercial organization. Besides its
attractive colours, they must be done in accordance with our Law on Language. For further studying,
this Law was thoroughly researched and the most striking points connected with the representation
of visual information were revealed and analysed.

We carried out an interview to define peoples’ attitudes and behaviour to the visual texts and
the forms of their representation in public places. For the question ‘Do those attractive papers obey
all the requirements that government demands?’, we have got one answer: not all rules are obeyed
and despite of the painstaking work of governmental departments against those mistakes, the
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abundance of low-breaking cases can still be observed. According to our statistics, we have divided
those mistakes into 2 groups:

1) The orthographical mistakes in words;

2) The cases of disregard of the Law on Languages.

Despite the fact that Kazakh is a national language of our country, mostly, orthographical
mistakes are made in Kazakh words. They are mistakes in words with native Kazakh letters
(9,1,H,F,Y,V,K,0).

Our country is a peaceful family of different nations. That is why, for more accessible
information on shop names there can be used several languages. According to the article 21
(Language of requisites and visual information) of the chapter 4 (language in the names of inhabited
locations, proper names, visual information) from Law of the Republic of Kazakhstan on
Languages the placements of the languages must be managed on their fixed places. In most cases
this low is broken. For instance, the fixed order of languages are changed or the cases of the
absence of definitions in national language.

For further investigations, there was held a public questionnaire in order to determine the
opinions and positions of our young people. Such questions as:

1) Do you usually pay attention to the visual information (advertisements, visual aide)
on your road to home or to the university?

2) Have you ever noticed the cases of mistakes (orthographical, word order) on those
visual information?

3) Are you satisfied with the quality of visual advertisements?

4) What are your actions when you see such mistakes?

5) In what language are those mistakes?

6) What do you think, what is the reason of the presence of such mistakes?

There were questioned the youth aged between 18-25. According to this questionnaire most
youth are worried about this crucial problem. Some of these respondents offered their own way of
solving these crucial issues of the day.

The questionnaire was held in 3 exact ways, which are interviewing, written and distance. The
table below shows the number of respondents for each type.

Type of questionnaire Number of respondents Sex
male femal
e
Interviewing 15 5 10
Written 21 5 16
Distance 15 7 8

For the first question ‘Do you usually pay attention to the visual information (advertisements,
visual aide) on your road to home or to the university?” the answers were as followings: ‘Yes’ — 36,
‘No’ — 10, “‘Only when it’s necessary for me’ — 3, ‘Only when | have time’ — 2. According to this
figures, it is clear that most of the respondents do pay attention on advertisements, visual
information. It is very important for further investigations, on the grounds that if a lot of people pay
attention on visual aide, it will definitely influence the quality of these advertisements.

For the following question ‘Have you ever noticed the cases of mistakes (orthographical,
word order) on those visual information?’, the results are followings:
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According to this graph, the participants of the questionnaire, in most situations, notice the
mistakes. That means the abundance of those mistakes and the importance of researches towards
this direction against the occurrence such disregarding.

For the third question ‘Are you satisfied with the quality of visual advertisements?’,
respondents’ answers were followings: ‘Yes’ — 17, ‘No’ — 21, ‘Sometimes’ — 8, ‘Not so much -5.
Respondents explained the dissatisfaction by the occurrence of mistakes (mostly in Kazakh
language). According to these figures, the quality of advertisements of Astana city, the
orthographical mistakes, mistakes in word order are always in people’s attention. Respondents show
their willingness for government to deal with those mistakes and to take measures.

The answers for the next question “What are your actions when you see such mistakes?’ are
illustrated following way:

1. Take a picture and send to friends on the internet - 6
2. Being angry - 22

3. Correct the mistake myself - 5

4, Just walk away - 11

5. Nothing, we can do nothing — 9

According to these answers, most respondents are angry when they see such mistakes, which
show their attitude, that they are not indifferent. The indifference of (Just walk away - 11) some
respondents shows not only the disinterestedness in advertisement, but also the disinterestedness in
that language. 9 respondents gave the answer: ‘We can do nothing’. It shows that our youth do not
know their rights and how to act in such situations, which may lead to legal illiteracy. In our
globalized world, the internet is a major tool for spreading information immediately. The presence
of the answer “Take a picture and send to friends on the internet’ is another good feature for coping
with these mistakes.

Most respondents answered the question ‘In what language are those mistakes?” with sadness
and anger that the mistakes are in Kazakh language, but also, there were different answers:
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It is the evidence that most mistakes are in Kazakh, but there are several cases of mistakes in
Russian and English languages. To find ant mistake, people must have knowledge. According to
this questionnaire, respondents show their knowledge of foreign languages.

For the last question ‘What do you think, what is the reason of the presence of such
mistakes?’, there were different answers (some respondents gave several reasons):

1) The illiteracy of those languages - 39

2) Irresponsibility of advertisement makers - 22
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3) The lack of control over advertisement makers from the side of the government - 14

4) Disrespect for the language - 9
5) Inattentiveness - 12

6) Hastiness - 4

7) I do not know - 6

By touching this important, for today, problem our researching paper is directed to finding the
effective ways of solving this problem and proposing our own methods of dealing with this problem.
Our proposition:

1) To organize a special organization for indicating the cases of disregarding;

2) To organize several groups of volunteers for finding the mistakes;

3) To use the system of fine for those who did not follow the admonitions;

4) To enrich the knowledge of entrepreneurs of the Law on languages of the RK
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KA3AK JIMHT BOMOJAEHUETIHAEIT OMEJ OBPA3BIHBIH
MAKAJIJIAPJAFBI KOPTHICI

AulekeHoBa AlirepuM CakeHOBHa
aigerima_pretty@mail.ru
JI. H. T'ymuneB atsinaarsl Eypasus ¥JITTBIK YHUBEPCUTETIHIH 4 KypC CTYIEeHTi, AcTaHa K.
Fruteimu sxerexmi - A. TyHrpimOaeBHa

Kazipri ke3ne OykapaiblK akmapaT Kypajaaapbl MEH OpPBIC TUTIHAETI MaKaJl-MOTEeNaep MeH
HAKbUT CO3JIEP/IiH KOJIAHBICHIH KaHAAHBIPY - KOMTETeH 3ePTTEYIIIEpi aHFApTAThIH KYOBUIBIC.
OnberTe, Makal- MOTENJep FachlpaH-FachIpFa, aybl3JaH-aybl3fa Tapajblll, YpHaKTaH-yYpHakka
KETKEH - XallbIK JaHAIBIFBIHBIH Ka3blHA OainbiFbl. TOKCaH aybI3 CO3[iH TOOBIKTAl TYHiHIH
MIENTIMN,O31HIK EPeKIIeIIriMeH TaHBUIFAaH TOPOMENIK MaHBI3BI 30p achbll Mypambl3. Makai-
MOTEJIEP/l OKM OTBHIPBIN,  dp XaJBIKTBIH ©3IHIIK ©Mip CYpy HAaFIblUIapblH, CalT-IoCTYpl MEH
TapUXbIH O1JI€ aJlaMbl3.

Ka3akTbiH Makai-MoTenaepi - KopkeM oeOueTTe Co3/iH 9piH KeNTIpeTiH, acKaH mebepiik
MIeH TamKBIPJIBIKTHIH JKeMici KepiHeTiH oaemi (opma. OiitkeHi Oy - Oip FachIpIbIH TYHIHI eMec,
MOJ TOXKIPUOCHIH >KUBIHTBIFBI MEH 6eMipJie KepreH-OuIreHaAepaiH KOPBITBIHIBICH, aKbUI-OH
TyHiHgici. A.balTypewsinyiabl:«Makan 0a maknakka JHcakbli Caim-caHacblHa CaUKec atmvlieaH
nixipnep. Taxnakman 2opi MaKan mManvlzvl wvlH Kenedi. Mamen OeceHimiz - KeceeiMeH aumuliamulH
beneini cezdep. Mamen maxanza sxcaxvbin 0601a0bl. Bipax maxan madcipubeoer WblKKaH aKxuKam
mypinde aimwiniadvi. Momen akuxam dcazvli Kapamatl, a0emmi co3 ecedinde aumovliadvin[1,112
0.],— nmen kepcetkeH OomateiH. Kazak makammapsl XIX Facklp/ia-aKk €BpoIia XajabIKTapblHa MOJIIM
Oona Oacrarad. Ojemi, CYIy Ceilieyre KYIITapiblK MakKal MEH MOTENl OpPBIHABI JKeple
naigananyra OalnmaHbICThL.  “Maxanost  myowvipywist — enbexkuwii xanvlk. On  XanvlK
OAHBIUNAHOBIZLIHBIH, AJIMBIH KA3bIHACKL”, - NI aTaKThl Ka3akK (hOJIBKIOPHUCTUKA FHIIBIMBIHBIH
oinripi npodeccop Maaik Faoayaaun [2,3326]. Makan-MoTenaep HETi3iHEH XalblK ay3bIHIaH-
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