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In an era when children frequently feel disconnected from friends and family, where
rapid social change is the norm, when media and sports stars demonstrate  poor behavior,
educators recognize the human need for developing social and emotional skills.Research has
illustrated how EQ can substantially decrease anti-social behavior and aggression, school
suspensions, and discipline problems while increasing personal and social competency, school
attendance, satisfaction, and academic achievement. By incorporating EQ into existing educational
programs, we can promote our children's achievement in the present and secure their success for
the future.
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Information and Communication technologies have nowadays been scrutinized as the most
convenient and improved method of teaching English as a foreign language. The paper examines
the experience of the application of ICT in the classroom of English in senior classes using the
electronic textbooks and Internet resources, possible problems and their solutions, reveals
opportunities to improve the quality of education by wise using of mobile devices on the lessons of
English, the raise of motivation in the classrooms with use of ICT. M-learning as one of the beat
ways of teaching English: using the applications and widely spread chatting systems Periscope,
Socrative and WhatsApp Messenger. [1]

Key words: information and communication technologies, teaching English, senior classes,
mobile learning, Periscope, Socrative, WhatsApp Messenger.

The use of Information and Communication technologies can significantly improve the
perception of language by pupils and enhance their motivation to learn English. Technical devices
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allow students to train and acquire all skills necessary for fluent language use such as listening
comprehension, reading, development of speech activities, writing, students vocabulary, the ability
to sort out an exploring accounting system, critical thinking and an intensification of independent
work of a student. [2]

The following research represents the main types of the latest technical inventions that can be
used during the lessons of English in senior classes; their advantages and expected improvements of
students’ knowledge after the systematic ICT usage.

The model of work with the modern video transmitting mobile application Periscope,
testing system Socrative and WhatsApp Messenger in teaching English in senior classes

Mobile learning if following the necessary pedagogical conditions can provide a high degree
of interactivity between teacher and a learner; create an effective feedback via mobile devices;
increase the share of cooperative learning and learning in the working groups. The applications we
decided to use are WhatsApp Messenger, Socrative testing system and Periscope. [3]

1.1. Description of the mobile applications WhatsApp, Socrative and Periscope.

WhatsApp Messenger is a proprietary instant messenger for smartphones. It uses
the Internetto send text messages, documents, images, video, user location and audio media
messages to other users using standard cellular mobile numbers. [4]

Socrative is a free web application that offers an easy and friendly experience to teachers to
engage and assess their students. It is a full-featured application that can be used on Android and
iOS devices. Socrative is an easy to use tool that is used for creating formative assessments and
getting result in the actual-time. Socrative’s student response system authorizes educators by
engaging their class with a number of educational games and exercises. There is simple procedure
to login this wonderful app that can be run on laptops, smartphones and tablets.

All you need is to register and then log-in yourself in order to use this app. Teacher log
in earlier and receive a number of cabinet which will be common to the whole class. The
advantage of Socrative testing system is that teacher is able to choose the most suitable form
of test, download the appropriate quiz by himself/herself. There is also teacher’s dashboard
that monitors all students’ activities, so student’s replies are visually presented. That makes the
assessment easier and allows giving a personal feedback to each of the students. On the dashboard,
you can do various activities such as: Start Quiz, Quick Questions or Space Race. [5]

Periscope is the invention of 2016; it is a live video streaming application for smartphones.
Assemblers can also choose whether to make their video public or viewable to only certain users or
not. Scopes can be LBB (Limited by Broadcaster) which disallows comments.

Periscope allows viewers to send "hearts" to the broadcaster by tapping on the mobile screen
as a form of appreciation or as a sign of understanding the theme.

1.2. Experiment

This research has been done during our two-month long pedagogical practice in Karaganda.
We have had the 10" and the 11" grades. Since we have decided to input this experiment all
children were told to download and save applications as WhatsApp, Socrative and Periscope.

Periscope has been chosen as the most convenient to use when explain new themes especially
introduced by a native speaker that would cause students’ curiosity and motivation. Teacher opens a
new account and the link will be sent to students with the WhatsApp Messenger. The lesson begins
as soon as all of the students have joined it. The maximum amount of audience is 8000 people and
Periscope users have the option to tweet out a link to their Live Stream (here is a teacher or invited
guest) or ask a question according to a subject.

The broadcast lasts not more than 25 minutes because the full time given is 45 minutes and
we still have to pass a test connected to a new assimilated topic. The test will be given through the
Socrative system. Periscope entirely improves the listening skills, speaking skills, vocabulary, word
spelling and writing skills.

Socrative is the best way to check the knowledge of students without remaining any of them.
The monitoring service allows checking whether the topic was clear or not and analyzing the main
problems of each student. The average time needed is about 15 minutes for a quiz. Socrative
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influences mostly on grammar, student’s reading comprehension, writing abilities and keyboard
recognition. As a teacher prepares the quiz beforehand it will contain only main aspects and will be
directed to reveal main difficulties that students face.

WhatsApp Messenger doesn’t need a definite amount of time, it is used in order to control all
the work that has been done during the lesson. All announcements and extra tasks, home tasks, links
and additional information were sent through this program. Of course, during the lesson the “Don’t
disturb” mode was on, so nobody except teacher and classmates disturb the student. Teacher creates
a conference with all students as participants and sends all of the information they have to survey.
During the lesson, nobody distracts on different things, and in avetage 5 more minutes per a lesson
is enough to keep being in touch with the class. The usage of one of the most wide-spread
applications WhatsApp Messenger during the lesson brought to colossal time saving. Children were
sent an appropriate task, audio files, texts and the topic of essays they have to write. Children
explored mobile phones as a new device with absolutely other functions.

We have been working that way for two months and here are some possible problems any
teachers can face and few variants of their solution.

Table 1. Problems of usin

g new Information and Communication technologies and their solutions

Possible problems

Solutions

Physiological:

1. Possible risk of
harm to the eye during
prolonged work at the
device

2. If impaired vision
(nearsightedness,
farsightedness) mobile
devices can cause a further
fall of view.

1. Enter a time limit to work with devices (10-15 minutes)

2. Plan the job so that students will not always work with the
mobile device, but from time to time.

3. Organize a group work where students with low vision will not
be in direct contact with the mobile device, or be far enough from it.

4. To protect the vision pupils can work in specialized glasses
with anti-reflective coating.

5. Install the device for students with vision problems: a larger
font size., Higher levels of brightness.

6. Conduct physical minutes for vision when working with mobile
devices. High school students can perform special exercises for eyes.

Social:

1. Not all children
have smartphones,

2. Not all parents
agree with this type of
activity

1. If not all students have personal mobile devices, it is better to
think of a team version of the work, so that everyone can do something
on mobile device.

2. Parents are generally interested in the fact that the child wisely
uses mobile devices. At the parents' meeting the teacher can tell about
the alleged method of operation, tell about the time limit of work, advise
parents to teach the application. That is, the teacher may interest parents
and involve them as allies.

Pedagogical:

1. The possibility of
students when using the
device is not to carry out
the task of teaching, but
just have fun.

1. Organize the work in such a way that the students had no time
for distraction. The same effect is achieved by teamwork.

2. Unavailability of
teachers to look at mobile
devices not as a
replacement of textbooks
and e-book, but as a full-
featured mobile computer

. Before implementing of technology BYOD, the teacher himself
should have a good understanding of the features of the mobile devices,
which he intends to use. It is also worth to pick up pre-application for all
operating systems, similar in functionality, and check their work before
the lesson.

As a teacher you need to be at least a reader of the Networking
Community (in Google+, Galaxy, Intel and others.), which publishes
examples of such equipment.
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Technical: 1. Ability to use mobile Internet at school (a requirement of
1. Internet access | modern GEF)
devices that do not have
GPRS (no SIM card)

2. Content filtering 2. Buying a wi-fi router in the classroom and work it from "wired"
(or the exercise of the | Internet
"parental controls™)

3. Simultaneous 1. It is necessary to carry out the charge device before going on
devices charging nature (or outside the class).

In the class an extension cord is needed, and universal charger to
connect to the socket (which is suitable for most phones)

2. It is better to buy a portable charger for phones (usually set
includes adapters for all models, charging is fast enough). [6]

The process of formation of mobile learning is a natural and objective process, typical for the
world educational space. At the present stage of mobile learning technologies are being introduced
and test results of numerous studies. It becomes obvious that the prospect of Use mobile learning
technologies represented in the form of the optimal combination of traditional and innovative ways
to implement the learning process. [7]

The use of mobile learning in today's educational environments allows to provide a high level
of adaptability, interactive learning; remove the space-time constraints in the various information;
implement the didactic system of interactive self-study.

It should also propose a system of introduction of mobile learning in the educational process
of high school, to develop and test course "The use of mobile learning technologies in educational
process of high school” that can be applied in system of improvement of professional skills, design
technology to create "mobile textbook”, which can be successfully applied the faculty of the
university. [8]
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There are different types of academic papers students are expected to write. They serve
diverse purposes while helping students build writing and analytical skills. Research may be
necessary for different types of papers and others you may be required to share personal opinions or
experiences. Understanding different types of academic writing is important as each college and
university has certain standards students are expected to uphold.
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