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Culture and Language 

 

Abstract. In the life of modern humanity, active interaction among different countries, 

peoples, and their cultures plays a significant role. Intercultural communication refers to 

communication between people who represent different cultures. The theory of intercultural 

communication is a relatively young discipline, even though people have engaged in intercultural 

contacts since ancient times. When individuals enter into international interactions, they encounter 

representatives of other cultures who may differ significantly in language, national cuisine, 

clothing, social behavior norms, and attitudes toward the world and other people. Due to these 

differences, such contacts can be challenging or even impossible. Moreover, each person perceives 

a foreign culture through the lens of their own, which greatly hinders intercultural interaction. To 

ensure successful communication between representatives of different cultures, it is essential to 

acquire specific skills in effective intercultural communication.  

Key words: Language, worldview, cultural worldview, linguistic worldview 

 

Intorduction  

The concept of culture is central to intercultural communication. Scientists have estimated 

that there are currently more than 500 different definitions of culture. This is due to the fact that 

culture is an extremely complex and multifaceted phenomenon that encompasses all aspects of 

human life. It includes everything created by the human mind and hands, so culture is studied by a 

large number of sciences: semiotics, sociology, history, anthropology, axiology, linguistics, 

ethnology, etc. Each of the sciences formulates its own understanding and definition of culture. 

The core of any culture is ideas and especially values transmitted through traditions. From 

scientists’ point of view, culture is a complex phenomenon that includes both material and social 

phenomena, as well as various forms of individual behavior and organized activities. It is possible 

to observe culture in the form of differences in human behaviour and in different types of activities, 

rituals, and traditions. At the same time, you cannot see the culture as a whole, you can only 

observe its individual phenomena. 

Thus, human culture consists of various local cultures, the bearers of which are peoples. 

Each nation is a separate ethnic group. Ethnic groups exist as stable communities of people. The 

most important factors that unite people into ethnic groups are the commonality of the territory and 

the common language. 

The uniqueness of any culture is reflected in the cultural picture of the world. The cultural 

picture of the world is a set of knowledge and ideas about the world (values, norms, mores, 

mentality of one's own culture and cultures of other nations). It is thanks to the cultural picture of 

the world that one culture can be distinguished from another. 

The cultural picture of the world is manifested in the different attitudes of people towards 

various cultural phenomena. The importance of language in the culture of any nation cannot be 

overestimated. In the cultural literature, the concept of language is defined as follows: 
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• a cultural mirror that reflects not only the world around a person, but also the mentality of 

the people, their national character, traditions, customs, morals, a system of norms and values, and a 

picture of the world.; 

• a storehouse, a piggy bank of culture, because everything accumulated by a particular 

people is stored in the language system: in folklore, books, in oral and written speech; 

• a native speaker of culture, because it is through language that it is passed down from 

generation to generation; 

• a cultural tool that shapes a person's personality, because it is through language that a 

person perceives the cultural image of the world of his people. 

First of all, language is a means of expressing thoughts, a means of communication. It does 

not exist outside of culture. Language is one of the most important components of culture, a form of 

thinking. Language and culture are inseparable. If language is culture, then culture, first of all, is 

language. 

In the 20th century, scientists were able to establish an inextricable relationship between 

language, thought and culture. F. Boas pointed out this connection back in 1911. To prove his 

theory, he compared the two cultures through their vocabulary. So, in the dictionary of North 

Americans, there are only two words for the concept of "snow": snow (снег) and slush (слякоть), 

for them it's just a weather phenomenon. And in the language of the Eskimos, there are more than 

twenty words for snow in different states, i.e. for the Eskimos, snow is the most important part of 

nature, which underlies many elements of their culture. 

There is a person, a native speaker of the language and culture, standing between the 

language and the real world. It is he who perceives and comprehends the real world in terms of 

concepts, judgments and conclusions that can already be passed on to other people. Thus, the 

connection between the real world and language is realized by thinking. 

       Language is not a simple mirror reflecting everything around it. It is a prism through 

which one looks at the world and which each culture has its own. Language, thinking and culture 

are practically common, they cannot function without each other. Therefore, the world around a 

person can be represented in three forms: the real world, the cultural (conceptual) picture of the 

world, and the linguistic picture of the world. 

The real world is an objective reality that exists independently of a person, the world 

surrounding him. The cultural (conceptual) picture of the world is a reflection of the real world 

through the prism of concepts formed by a person in the process of cognition of the world based on 

both collective and individual experience. This picture is different in every culture, because it 

appears in different natural and social conditions. 

The linguistic worldview reflects reality through the cultural worldview. Each nation has its 

own history, its own cultural and linguistic worldview. It is in language that the cultural picture of 

the world is realized, stored and transmitted through language from generation to generation. 

Words are not just names of objects or phenomena, they are a fragment of reality that is 

passed through the prism of the cultural picture of the world. Therefore, words acquire specific 

features that belong only to a given nation. Therefore, where a Russian person sees two colours: 

blue and light blue, an Englishman sees one colour – blue. If an Englishman sees two objects – foot 

and leg, then a Russian sees only one – leg. 

Thus, language determines how a person sees the world. When a person learns a foreign 

language, the words of this language, he gets acquainted with the pieces of someone else's 

worldview and tries to combine them with his own worldview, which is often impossible. This is 

one of the main difficulties in learning a foreign language. 

In the process of intercultural communication, communication failures may occur: 

interference and communication barriers. Barriers are factors that hinder communication (ignorance 

of a foreign language, interlocutors’ deafness or dumbness, etc.). Hindrances are factors that reduce 

the quality of communication (stereotypes, language errors, etc.). 

      Communication interference can be as follows: 
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1. From the environment: noise, poor visibility, which interfere with the perception of audio 

and visual communication signals; physical distance (for example, when it becomes necessary to 

transmit information by phone or e-mail). 

2. On the part of the communication participants (sender and recipient): physiological, 

linguistic, behavioral, psychological and cultural. 

      Physiological disturbances include speech and hearing defects, disorders of the motor 

system that make it difficult to mimic and gesture; visual disturbances that interfere with the 

perception of written speech, facial expressions, gestures. 

Language hindrances are phonetic, lexical and grammatical errors in the process of speech; 

violations of the logic of utterance; incorrect perception of speech by ear; misunderstanding of the 

meaning of linguistic units; misunderstanding of grammatical constructions; inability to perceive 

the integrity of the text; incorrect choice of communication style. Behavioral hindrances include 

mismatch of behavior with communicative intention; inability to listen attentively to the 

interlocutor; mismatch of verbal and non-verbal signals; incorrect reaction to the statement of the 

interlocutor. 

Psychological hindrances include certain personality traits (lack of communication, 

isolation, suspicion); bias; narrow-mindedness; excessive emotionality; overestimated or 

underestimated self-esteem; disrespect for the interlocutor; attitude towards conflict. 

Cultural barriers occupy a special place in intercultural communication: differences in 

mentalities and national characters; mismatch of linguistic worldviews; influence of cultural 

stereotypes; differences in value orientations; mismatch of cultural and linguistic norms; errors in 

the perception of humour; differences in communication strategies; specific forms and means of 

non-verbal communication. 

The knowledge of participants in intercultural communication about where, when and for 

what reasons interference may occur allows them to predict and prevent their occurrence.  

      Ways to overcome the linguistic and ethnic barrier 
In the process of intercultural communication, people are often separated by a linguistic and 

ethnic barrier, i.e. the lack of a common language, differences in cultures, national psychology, lack 

of awareness of the current life of a foreign country, etc. 

Overcoming the linguistic and ethnic barrier can be carried out in several ways. The simplest 

means of communication without a common language are non-verbal means of communication: 

• gestures that may be natural (fixed in a particular nation during its historical development, 

for example, gestures of agreement, disagreement, indignation, admiration, etc.) or conventional 

(established by agreement, for example, gestures of a traffic controller, sports referee); 

• universal codes, for example, a marine negotiation code, formulas, pictographs – generally 

understandable symbols that indicate the entrance, exit, dining room, hairdresser, etc. 

However, such types of communication do not allow full communication on various topics. 

Therefore, people separated by the linguistic and ethnic barrier turn to the services of a language 

mediator, a person who speaks the languages of both sides. The activity of a language mediator is 

called language mediation. 

Often, the customer informs the language intermediary of his intention (what he wants to 

achieve as a result of intercultural communication), and the language intermediary independently 

builds the appropriate foreign language text, with which he addresses the foreign-speaking 

participant in the communication. 

If a translator receives the source text from the customer in the translation and then 

"transforms" it into a text in another language, then the language intermediary receives a 

communicative task such as: "Ask about this and that," "Try to convince them of this and that." By 

contacting a language intermediary, a customer is confident that the language intermediary, 

knowing better the situation, the culture of the country and the most appropriate ways of expressing 

intentions, will achieve the desired result faster, having more freedom than in the case of 

translation. 
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Communication through a language intermediary is called bilingual indirect communication. 

The first definition in this term indicates that not one (as usual), but two languages are used in 

communication, the second is that communication takes place through a language intermediary 

(who speaks both languages). 

The concept of linguistic mediation is not equal to the concept of translation. Translation is 

one of the types of language mediation. In addition to it, there are other types of language 

mediation: retelling, abstracting, compiling information reports, etc. 

Retelling is a fairly free (compared to a translation) presentation of the content of the source 

text. In the process of retelling, the content may be reduced, its structure may change to a more 

familiar one for the recipient, or it may change in terms of expression (some linguistic means may 

be replaced by others in order for the message to be more understandable when perceived). 

Abstracting is the most concise presentation of the content of the source text (or several 

texts). At the same time, it is important to preserve the most essential content elements. Obviously, 

neither an abstract nor a retelling can be a full-fledged replacement for the original text.  

Thus, the task of translation in the process of intercultural communication is to provide such 

an indirect bilingual communication, which in its capabilities would be as close as possible to 

ordinary, monolingual communication. At the same time, the translator's task, unlike the language 

intermediary, is to minimally change the translated text. The choice of a way to overcome the 

linguistic and ethnic barrier depends on the situation of intercultural communication, as well as on 

the goals of the participants in communication. 
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Мәдениет пен тіл 

 

Аңдатпа. Қазіргі адамзат өмірінде әртүрлі елдердің, халықтардың және олардың 

мәдениеттерінің белсенді өзара әрекеттесуі үлкен рөл атқарады. Мәдениетаралық қарым-

қатынас-бұл әртүрлі мәдениеттерді білдіретін адамдардың қарым-қатынасы. 

Мәдениетаралық коммуникация теориясы салыстырмалы түрде жас ғылым болып 

табылады, дегенмен адамдар ежелгі дәуірден бастап мәдениетаралық байланыстарға 

қатысады. Адамдар халықаралық байланысқа түскенде, олар тілде, Ұлттық тағамдарда, 

киімде, қоғамдық мінез-құлық нормаларында, әлемге және басқа адамдарға деген 

көзқараста бір-бірінен айтарлықтай ерекшеленуі мүмкін басқа мәдениеттердің өкілдерімен 
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