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YEpCTBOCTH HEYECTHOCTH JIOKbIO,
HEYECTHOCTHIO

Copnepxanue Oecell CTPOUTCS JIMHEHHO - KOHLUEHTPUYECKH. DTO 3HAYUT, YTO B KaXKIAOM
KJ1acce MpOBOUTCA Oecelia 1Mo KakJJOMy U3 JIeBSITH OCHOBHBIX HAaNPaBJICHUN, HO B €€ COJCPKAHUE B
HOCJEYIOIEM Kilacce BBOJSATCS HOBbIE (pakThl, 0OpalaeTcss BHUMaHHUE J1eTel Ha HOBbIE MPU3HAKU
HPABCTBEHHBIX IIOHATUH, HA IPUYUHHO-CIICICTBCHHBIC CBA3U HPAaBCTBEHHBIX SIBJICHUM.

Takum oOpa3oM, sTudeckas Oecela — 3TO JOCTAaTOYHO JeicTBeHHas (opma OpraHU3aluu
COLMANIM3ALUN JINYHOCTH IIKOJIbHUKA, OJjaromaps KOTOPOW Yy IIKOJBHUKOB (HOPMUPYIOTCS
HPABCTBECHHBIC IIOHATHS, IPEACTABICHUSA, OLEHKH, MOTHUBBI, YCTAHOBKH, T.€. HPaBCTBEHHOIO
CO3HAHMS B LIEJIOM.
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Social pedagogics includes a wide sphere of contacts with a person, a group of people,
organizations and population of the social environment. That's why the communicative culture is
among the basic professional and personal qualities of these sphere specialists. New social and
economic conditions in the country, in the world cause need of education of the cultural, creative
person, able to find the place in difficult, constantly changing reality. In this regard the number of
actual social and pedagogical problems includes a problem of interpersonal, cross-cultural
communication and its basis - communicative culture.

Phenomenon of communicative culture as subject of the scientific and pedagogical
researches it is studied rather recently — from 70-80th years of the XX century. Analysis scientific
literature allows to allocate some aspects in studying communicative culture of the teacher:
definition of structure and conditions formations of communicative abilities of the teacher, problem
research mutual understandings between teachers and trainees, researches on a problem pedagogical
ethics and step.

Communicative culture — one of the most important qualitative characteristics of the
personality, allowing to realize her needs for social recognition, respect, self-updating and helping
successful process of socialization (A. Maslou).

In M. G. Rud's researches the communicative culture is presented as:

* ability to coordination and correlation of the actions with others, to acceptance and a
susceptibility of another, selection and presentation of arguments, promotion of alternative
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explanations, problem discussion, understanding and respect of opinions of others and on the basis
of it to regulation of the relations for creation of a community being trained in achievement of the
uniform purpose of activity;

* need for other, for expansion of borders of communications, comparison of the points of
view, ability to become on a position being trained;

« readiness for flexible tactful interaction with another, to reflexive activity, to design of
communicative abilities and their application in a new situation

Communication in the course of communication provides that the teacher and the student
during joint activity exchange various representations, ideas, feelings, moods and so forth, i.e.
information isn't simply transferred, and is formed, specified, develops. Communicative function of
communication between people has the specifics. First, communication it isn't simple an exchange
or information movement. Here we mean the relations of two individuals, each of which acts as the
active subject. Schematically communication can be presented as intersubject process (S S), as the
subject - subject relationship of active exchange of information during which the communication
subject is in common comprehended. Secondly, exchange of information provides interference of
subjects, assumes psychological impact on behavior of the partner for the purpose of his change.
Thirdly, communicative influence is possible only when subjects possess uniform or similar system
of coding and decoding (i.e. speak one language) when signs and the values fixed to them are
known for everything. Fourthly, for communication the communicative barriers having social or
psychological character are characteristic. On the one hand, this various attitude, the outlook
generating different interpretation of the same concepts. On the other hand, barriers can have purely
psychological character owing to specific features of the personality (shyness, reserve, mistrust,
incompatibility, etc.)

The communicative culture assumes formation at the teacher certain social installations. It
IS necessary that teachers belonged to pupils, their parents, colleagues as to the purpose, instead of
as to a cure pedagogical tasks or achievement of own wellbeing. Communication between the
teacher and the pupil as dialogue demands from the teacher's of ability to listen and restrain the "a
monological ardor", to show tolerance and to ideas, and to short comings of pupils. The teacher
with well developed communicative culture appears in state creatively to treat those various
situations business and emotional communication which it meets, to the professional activity as a
whole. The creative relation is realized that it can to use knowledge known to it, abilities, versions
of the decision, and methods of communication in a new communicative situation, transforming
them according to it specifics; to find the solution of a communicative task in this or that situations,
combining ideas already known to it, knowledge, receptions, etc.; to create ways new to it and
receptions necessary for communication in everyone concrete situation of professional and
pedagogical activity.

It is possible to allocate the following groups of professional and communicative abilities
of the teacher:

1. Social and psychological abilities are abilities to dispose pupils to communication, to
impress favorably (self-presentation ability), to reflex, adequately to perceive an originality of the
identity of each pupil, her status structure, to predict development of the intersubject relations, to
use psychological means - verbal and nonverbal, mechanisms of communicative influence -
infection, suggestion, belief, identifications etc.

2 . Moral and esthetic abilities are abilities to build communication on humane, democratic
basis, to be guided by the principles and rules of professional ethics and etiquette, to approve the
personal dignity of each pupil, to organize creative cooperation with student's group and certain
pupils, to initiate favorable moral climate of communication.

3 . Esthetic abilities are an ability to harmonize internal and external personal
manifestations, to be artistic, esthetically expressive, to acquaint teenagers with high culture of
communication, to make active their emotional tone and optimistic attitude.

4 . Technological abilities are abilities to use educational means, methods, receptions,
variety of forms of interaction, to choose optimum style of the management as communication, to
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observe a pedagogical step, integrally to combine communicative and subject interaction, to provide
its educational efficiency.[1] Indicator of successful communication of the teacher with pupils is the
favorable moral and psychological climate in a class, educational group, educational institution as a
whole.

To achieve success in education and training the teacher can, only if it builds these processes
on a personal basis, begins communication with establishment of emotionally favorable relationship
with pupils.

Of what there is a communicative culture of the teacher?

In its basis - personal qualities, valuable orientations, the installations which are showing in
the relation to people, and also equipment of communication - possession of the speech, a mimicry,
gestures, movements, methods of impact on other person, methods of self-control, creation of
working creative health.

The social psychologist T.K Chmut emphasizes: "The culture of communication is a
component of culture of the person as a whole. It as well as any other comprises a certain sum of
knowledge, in this case about communication” the Researcher noted that the communicative
culture is defined by a condition of society, its history, traditions, a national originality, universal
values is inherent in culture of communication. To achieve the high level of communicative
culture the teacher needs to know individual and psychological peculiarities, adequately to react to
their behavior and a psychological state, to select for each person in the corresponding situation
such way of communication which wouldn't conflict to all-human values, morals of society,
humanity, and at the same time has to correspond to specific features of the specific personality.[2]

Productive speech communication of the teacher provides also development of a number of
special abilities in it:

1) social and perceptual (to understand internal state of the partner through perception of his
external behavior, a look);

2) abilities to identification (ability to put itself to the place of other person and to predict his
possible reaction)

3) self-control, strong-willed influence, suggestion, management of the mental state in
communication.

The problem of formation of communicative culture as component of professional culture of
the teacher of the higher school is developed to a lesser extent. The carried-out analysis of
psychology and pedagogical literature allowed to define relevance of a problem of development of
communicative culture of the teacher in professional activity, to allocate the content of the concept
"communicative culture of the teacher” and to plan regularities of its development. The social and
educational situation demands from each teacher of manifestation of communicative abilities in the
course of interaction with students as indicator of realized humanistic idea of education and as way
of preservation of social and emotional mental health. The communicative culture substantially
defines competence of the teacher capable to ensuring effective pedagogical communication.

The carried-out analysis of development of communicative culture allows to draw the
following conclusions that the teacher with low level of sociability, with absence of emotional
culture and a reflection, with poorly created communicative abilities which are showing in low
culture of communication, isn't capable to create cultural the developing potential of the
environment influencing the identity of being trained, its full development. Thus, the
communicative culture of the teacher — is the qualitative characteristic of the subject of the
pedagogical activity, including system of communicative knowledge, abilities, the skills defining a
certain position of the personality in communicative activity, and the communicative culture of the
teacher is a basis of professional skill and defines its success.

The communicative culture of the teacher is one of the most important components of
professional culture. Need of its development is caused by that the teacher is constantly included in
the process of communication providing the various and multidimensional relations with those who
becomes the partner in contact: with pupils, their parents, colleagues. These relations arise and
develop in the course of joint activity, the most important which condition of implementation is
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communication. Proceeding from data above definitions, the term "communicative culture™ is
understood and used by us as enrichment, improvement of non-material life, high extent of
development of the act of transfer, the message of this life based on easily established mutual
understanding.
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CrpykTypHupoBaHue yuyeOHoM nH(opMaIu criocodcTByeT 6osee LEeIOCTHOMY BOCIIPUATHIO U
M3y4eHHI0 yuyeOHoro marepuaia. [Ipi 3ToM mpouCcXOIuT IefieHapaBiIeHHOE YCBOCHUE PA3INIHBIX
BUJIOB JEATEIBHOCTH U OOYCIIOBIMBAEMBIX UMHU CIIOCOOOB MbllUIeHHs. VCmonb30BaHuEe IaHHOTIO
METOJIla  CTPYKTypupOoBaHwWs, paspaboranHoro mpodeccopom T.T.'anmmeBbiM, TO3BOJAT
CYIIECTBEHHO MOBBICUTh 3(PPEKTUBHOCTD U KAUECTBO OOyUYECHHUS.

Ha puc.] mnpeacraBieHa MoAenb CTPYKTYpPUPOBAHUS, MPEJICTABICHUS U HU3Y4YEHHUS
uHpOpMaIIUU O PacCMaTPpUBAEMOM OOBEKTE, IJIE:

(1) — Lenu cTpyKTYypHpOBaHHS U U3YUCHHS PACCMaTPUBAEMOT0 O0BEKTA.

(2) - TIIpeacraBieHre OCHOBHOIO coJepkaHUsi OOydeHHs (OCHOBHBIX HHBApHAHTHBIX
KOMIIOHEHTOB) WJIM pPacCMaTpUBAEMbIX OOBEKTOB OKpY)Karolled AeHCTBUTENBHOCTH (OOBEKT B
JAHHOM Cllydae MOHUMAeTcsi B LIMPOKOM CMBbICNIE, Kak Y4eOHBI Marepuan, CyObeKT, Belllb,
SBJIEHUE, U3/IeNIue, IPOLIECC U T.J.), OJUIeKAIINX CTPYKTYPUPOBAHUIO U U3YYEHUIO.

B ciydae orpaHn4eHHOCTH MCXOJHOM MH(OpMaAIK 00 U3ydaeMoM OOBEKTE MpesiaraeMblii
METOJI CTPYKTYPUPOBAaHUS M HU3Y4YEHMs MO3BOJSIET ATy MHPOPMAIUIO HE TOJIBKO BBISBISITH, HO U
LleJIEHANpaBIeHHO pa3BUBaTh. llocienoBaTenbHOE pacHIMpeHue, YIiayOlieHue U YTOYHEHHe
BbISIBIIsIeMON MH(poOpManuu 00 u3yyaeMoM OOBEKTE€ B KOHEUYHOM HTOre CIOCOOCTBYET HE TOJBKO
BBISIBJICHHIO CHCTEMHOI HH(OpMAIIHK 0 HEM, HO U ero (00beKTa) BCECTOPOHHEMY H3YUEHHUIO.

(3) — CoBOKYMHOCTb AEATEIBHOCTEH U JCHCTBHIA, CIIOCOOCTBYIOIINX I[EIOCTHOMY MO3HAHUIO
U3y4aeMbIX 0OBEKTOB, B TOM UYHUCIIE:

1) ananu3 (METOJOIOTUYECKUHM, CUCTEMHBIH U T.J.): U3y4aeMoro oObeKTa, €ro 3JeMEHTOB,
CBsI3€l M OTHOILICHUH MEXIY HUMH M T.J.; B3aUMOACHUCTBUE C 00ObEKTaMH BHEITHEH CpeJibl; MOAEIH
CUCTEMBI 00bEKTa, CBOMCTB M (PYHKIUN MOJOOHONW CHUCTEMBI U T.J.; aHAJU3 JIUTEPaTyphl (yueOHOH,
HAy4YHOH, CIpaBOYHOW, HOPMATUBHON U T.JA.), OCHOBHBIX MOHSATHH, YCIOBHH ()YHKIIMOHUPOBAHUS
M3y4aeMoro 00beKTa KaK CHCTEMBI U T.]1.;

B nporuiecce n3yueHus pa3nuuHbIX 00BEKTOB OKPYKAIOIIEH AeHCTBUTEIBHOCTH (COAEpIKaHUS
00y4eHHs) 1enecooOpa3Ho OCYIIECTBIATh COOTBETCTBYIOIIEE MOIECTHMPOBAHNE U KOHCTPYHPOBAaHHUE
MOJIETIN CUCTEMBI U3y4aeMoro 00beKTa;

2) MOJeTupOBaHUE N3Y4aeMOro 00beKTa (KOHCTPYHPOBAHUE MOJETH U3y4aeMoro 00beKTa);

3) BBISIBIIEHUE U YUET YCJIOBUM CYIIECTBOBaHUS U (DYHKLIIMOHUPOBAHUS U3y4aeMOT0 0OBEKTa;

4) BbIsIBIEHHE M Y4eT (BHEUIHMX W BHYTPEHHHUX, MOJOXHUTEIbHBIX W OTPHUIIATENIbHBIX)
BIIUSIONUX (PAKTOPOB, U3MEHSIOUINX WM CIIOCOOHBIX U3MEHHUTh COCTOSIHUE N3Y4aeMOro o0beKTa, a
TaKXKe MMOCIEICTBUI BO3ICHCTBUS YKa3aHHBIX (PaKTOPOB;
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