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Issues of social adaptation of individuals with disabilities to society

Abstract. The concept of “social equality” in relation to a person with disabilities should be fundamental 
in the minds of people and in relations with society. Within the framework of this concept, the article raises the 
question not of compensation for a person’s social insufficiency, but of the maximum possible self-realization of a 
disabled citizen. The author emphasizes that supporting people with disabilities, creating conditions for their optimal 
socialization, and eliminating social barriers in their employment are the main tasks of modern society.
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Introduction
Today’s one of the most important issues of the secular and civil society is the adaptation 

of disabled people to the society by creating conditions for their development, functioning as a full 
member of society and active living principles. 

In history, there had been wrong attitude of people with disabilities before. In Europe, the 
concept of “disabled” was expressed in relation to people who have health defects, were caught in 
military operations, and i.e. lost their ability to work for a lifetime or a long time.

In sociological research on the socio-cultural rehabilitation of disabled people, the features 
of their life activities can be noted M.S. Kagan, A.G. Zdravomyslov, V.V. Radaev, I. V. Bestujev-
Lada, etc. 

Intra-group and inter-group relations were considered sociologically by American and 
Western European sociologists P. Sorokin, D. Dewey, D. Mead, T. Parsons, R. Merton, N. Smelzer, 
M. Weber, E. Durkheim, P. Bourdieu and P. Stompka.

Disability as a specific phenomenon was systematized and shown by P. Dobrovolskaya, S. 
V. Osadchikh, and S. R. Yarskaya-Smirnova in her works.
	 History of research

Today, according to statistics, 10% of the world’s population is people with disabilities 
who are 650 million people with disabilities, in the Republic of Kazakhstan in 2013; there were 
609.8 thousand people with disabilities, and from 2017 more than 627 thousand people with 
disabilities [1].

The main reasons for the replacement of people with disabilities are socio-economic, 
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medical, demographic and environmental factors and statistical data in the next stage.
The main reasons for the replacement of people with disabilities are socio-economic, 

medical, demographic and environmental factors and statistical data in the next stage.
Today’s one of the pressing issues is the integration of people with disabilities into society. 

It is necessary to create for their development, functioning of society, interaction with others and 
protection of the environment, development and active living.

The concept of “social inequality” in relation to people with disabilities should become the 
basis of the relationship between society and people with disabilities. Under this concept, it is not 
a matter of compensating a person with social deficiencies, but of meeting the needs of a disabled 
person as much as possible, at the personal level necessary.

Methods of investigation
During the study, manifest ideas Weber M., Parsons, I., Fromm E. to build the theoretical 

and methodological basis (in the employment of disabled people highlighted the social status 
of people with disabilities, communication with the ascriptive character; evident socio-cultural 
dependency of the status of achievements in the professional sphere); P. Stampka (in the end, the 
problem of employment of invalids is considered from the point of view of negative attitudes 
towards people with disabilities, ideal, psychological) [2, 3].

During the research sociological methods were used: focus group, in-depth interview with 
experts, document analysis, statistical methods.

In order to specify the tasks and assumptions, the focus group with 12 fourth year students 
of the specialty “psychology” and “social work” at L. N. Gumilyov Eurasian National University, 
together with 15 experts in the field of 5 employers in Astana and 10 persons with disabilities an 
in-depth interview.

Results
Today, according to statistics, 10% of the world’s population is people with disabilities, 

which are 650 million people worldwide. More than 620 thousand citizens with disabilities 
have been registered in the Republic of Kazakhstan, and obstacles to full employment, inclusive 
education, and reducing restrictions on opportunities in all areas have not been eliminated. 3% 
of the Law of the Republic of Kazakhstan on Social Security of Persons with Disabilities is not 
maintained.

In most cases, the diagnosis “disabled” leads a person to stress, which leads to a negligent 
attitude to the circumstances occurring in life. But there are also those who do not recognize 
themselves as a full-fledged member of society, the main place is occupied by the legal right of a 
person, that is, employment.

The main assistance to people with disabilities in the labor market is employment in 
appropriate quantities, depending on their ability to health. 

Our country has adopted a national plan to improve the quality of life of people with 
disabilities, and this issue is clearly outlined in The President’s Address.

The President in his Address to the Nation “Kazakhstan’s Way - 2050: Common Goal, 
Common Interests, Common Future” set important tasks related to assisting in the employment 
of disabled persons and people with paralysis in the country and promoting their active life. 
Particularly responsible for these tasks were assigned to our current ruling party, Nur Otan. The 
party then came up with an idea to improve the lives of people with disabilities called “Future 
without Barriers” in order to fulfill this President’s instruction. This idea will be realized in four 
directions.” [4].

For professional education, it is necessary to make a sociological analysis of the 
contribution of students with disabilities to social adaptation at the University as qualified 
specialists. Primary databases for analyzing concepts of sociological adaptation are formulated 
on this issue. In classical socialization to the process of adaptation - G. Spencer, E. Durkheim, M. 
Weber. Systematic consideration of the process of social adaptation in structural functionalism 
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is observed in the works of T. Parsons, R. Merton, and system models L. Bertalanfi, E. Giddens, 
S.N. Averyanov. 

Social adaptation of students in the educational environment is important. It can be 
stated that vocational education is a way to reduce social barriers to employment for people with 
disabilities. On this basis, we tried to determine that our study “in the process of working with 
people with disabilities in society there is a shortage of professional staff” by the focus group 
method. In the specialty “psychologist”, “social work”, which has a direct connection with people 
with disabilities, 12 students was selected for the 4th year (specialty psychology-6, social work-
6). We also knew the basics of specially designed questions.

The questions are mainly about the psychological mood of future professionals working 
with people with disabilities, their attitude to a child with disabilities, their free will in choosing 
this profession, etc. Topical issues were surveyed by the sociologist F.E Sheregi’s methodology 
[5].

If students in Psychology choose a profession on their own, then students in Social work 
is yesterday’s applicants who want to enter the specialty Economics, Finance. “In the future, we 
have not yet decided to work with the profession; the main reason is the salary and psychological 
pain.”

The questionnaire was compiled on the first block to recruit people with disabilities. The 
question on the concept of “child with disabilities” was answered in the following percentages:

61 % of respondents believe that these children are ill and have health problems; 
21 % - respondents believe that a child with disabilities has mental disabilities, inhibitions; 
10 % - respondents these children can’t meet their needs;
8 % - respondents chose the following answers, children with disabilities – children with 

special needs who have a lack of health need help from adults.
Ways to optimize the employment of people with disabilities support from the state and 

support not only public institutions, but also people with disabilities in a market economy in the 
field of medium and small businesses. The next expert involved in an in-depth dialogue in this 
direction gave detailed information.

Member of the “Damu” entrepreneurship development Fund A. Aydin said:
“Improving the conditions and supporting people with disabilities is one of the priorities 

of the country’s social policy. But, despite the fact that he became disabled, he could not find his 
place in life and become a full member of society. However, there are often cases when they need 
help not only from the state, but also from the public with opportunities.”

It is very difficult to find work for people with disabilities in Kazakhstan. They say that 
there are many obstacles in everyday life.

Janna Shynjyrbayeva, a group 1 invalid, has been unemployed since 2005. She has 
paralyzed after car accidents. Janna says that is very difficult to find a job. She also tried to open a 
mini-shop. However, due to the fact that banks do not issue loans, the plan is not fulfilled.

- We thought that, despite one pension, we together with the family will open a mini-shop 
for the production of jealousy curtains. I won’t be a great Draper, but I can sew. But the banks did 
not give out even microloans, says Janna Shynjyrbayeva. 

According to the press service of the Ministry of labor and social protection of the population 
of Kazakhstan, the need for 35 thousand disabled people is provided by placing a state order for 
the development of transport services for convenient movement of people with disabilities. In 
accordance with paragraph 6 of article 39-3 of the Law of the Republic of Kazakhstan of January 
23, 2001 “on local state administration and self-government in the Republic of Kazakhstan”, 
the decree of the Government of the Republic of Kazakhstan of October 18, 2013 No. 1106 “on 
approval of Standard rules for holding separate meetings of the local community”, the district 
Maslikhat decided to: Invataxi’s activities are intended for persons with disabilities in education 
and work, in a special way, in accordance with the work or study schedule. Other parties in need 
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are covered as they apply.
Today, financed from the national budget Invataxi service, working in 13 regions of the 

country (Akmola, Aktobe, Almaty, Atyrau, East Kazakhstan, Jambyl, West Kazakhstan, Kostanay, 
Kyzylorda, Mangystau, South Kazakhstan oblasts, Astana and Almaty cities). The total number of 
Invataxi cars amounts to 183 cars [6].

Invataxi service in Astana provides a wide range of services. To date, based on appeals 
from citizens with disabilities in each region, funded from the state budget. 19 invataxis are being 
transported in Astana.

The following in-depth interview was given by a second respondent:
“Because of the wheelchairs, I am often stopped by other taxis. The Invataxi is a good 

project, with a unique mount and lowering device. I think it’s the right fit for those with disabilities”. 
Conclusion
Main recommendations based on the results of the study:

-	 Ensuring living conditions for children with disabilities in accordance with age 
characteristics;
-	 Integration of the child into society and the environment and adaptation skills in the form 
of learning through education;

 Purpose: introduction to socially useful work, generalization of professional experience;
-	 Assistance to parents of disabled children.
-	 Seamale people with disabilities, psycho-concepts, affect the moral harder 
-	 It is necessary to develop a network and strengthen the material base of rehabilitation 
organizations and centers;
-	 It is necessary to improve the direction of methodological work related to people with 
disabilities;
-	 It is necessary to improve the professional skills of specialists working with citizens with 
disabilities.
-	 Issues that is acute in the employment process: 
-	 We need to strive for more activities for people with disabilities;
-	 It is necessary to support people with disabilities in opening their professions.

In education:
-	 In order to obtain vocational education in secondary and higher education institutions, it is 
necessary to increase the quota for persons with disabilities on the basis of the budget;
-	 Strengthening the integration of the integrated education;
-	 It is necessary to expand special correctional organizations for children with disabilities.
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Мүмкіндігі шектеулі жандарды әлеуметтік бейімдеу мәселелері

Aннотация. Қоғамдық қатынастарда және адамдардың санасында мүмкіндігі шектеулі адамдарға 
қатысты «әлеуметтік теңдік» ұғымы берік орын алуы қажет. Мақалада аталған ұғым аясында адамға 
әлеуметтік жетіспеушілік орнын компенсациямен толтыру емес, мүгедек азаматтың максималды түрде, өзін-
өзі тұлғалық деңгейде нақты көрсетуі жайлы мәселе көтеріледі.

Автор тарапынан мүмкіндігі шектеулі жандарға қолдау көрсету, қоғамда олардың оңтайлы 
әлеуметтендіруге мүмкіндік беру, еңбекпен қамтылуда әлеуметтік кедергілерді жою қазіргі қоғамның басты 
міндеті екендігі баса айтылады.  

Түйін сөздер: мүгедек, мүмкіндігі шектеулі жан, әлеуметтану, әлеуметтік жұмыс.
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Проблемы социальной адаптации людей с ограниченными возможностями в обществе

Aннотация. Понятие «социальное равенство» по отношению к человеку с ограниченными 
возможностями должно быть основополагающим в сознании людей и во взаимоотношениях с обществом. В 
рамках данного понятия в статье поднимается вопрос не компенсации социальной недостаточности человека, 
а максимально возможной самореализации гражданина-инвалида. 

Со стороны автора подчеркивается, что поддержка людей с ограниченными возможностями, создание 
условий для их оптимальной социализации, устранение социальных барьеров в их трудоустройстве являются 
главными задачами современного общества.

Ключевые слова: инвалид, человек с ограниченными возможностями, социология, социальная 
работа.
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