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The role of a person’s assertiveness development

Abstract. The article is devoted to the problem of a person’s assertiveness study. The aim is to
give general information about this term and to study the aspects of the possibility of a person’s
assertiveness development.

The novelty of the article is that the work provides a critical understanding of research on assertive
personality behavior; given the information about who and when introduced the definition of
assertiveness of a person into scientific use, the essence of the concept of assertiveness is revealed,
and a study is carried out to identify the personality characteristics and assertiveness.

This article analyzes and summarizes the results of foreign and domestic studies of assertiveness
and assertive behavior, which are currently topical psychological problems of society. Suggestions
are given to overcome the discovered problems.

Thus, the given article gives us the consciousness of what assertiveness is from a psychological
point of view. This is the ability to defend one’s interests with dignity and confidence, without
violating the rights of others. It is worth noting that assertiveness is an acquired rather than an
innate quality. Therefore, with proper work on yourself, you can achieve excellent results. Also
in the formation of this useful quality can help special rules of assertive behavior, which were

discussed in the article.
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Introduction

Over the years of independence and
sustainable development of our country, the most
necessary condition for the stable development
of an individual has become the ability to defend
one’s own boundaries in society. If we study the
analysis conducted by domestic psychologists
and scientists, then we can identify a trend in
the demand for pieces of training and individual
sessions on the development of assertive
behavior.

In connection with the global coronavirus
pandemic, people also felt the need to maintain
internal balance and psychological health. This is
what determines the interest in the topic of this
article.

Having studied in detail all the available
resources that define the concept of assertiveness,
we can conclude that assertiveness is a person’s
ability to maintain internal harmony without
showing aggression or anxiety.

Formulation of the problem

Today, in connection with global world
problems and the unstable psychological state
of people associated with various factors, the
problem of assertiveness and assertive behavior
of a person in society is relevant.

Research objective: to identify the features of
the psychological determinants of the assertive
behavior of a person, as well as to provide a
meaningful information-analytical analysis of
assertiveness and assertive behavior.
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Research methods

- method of description;

- method of included observation;
- systemic method;

- method of critical analysis.

History

The first person in the history of psychology,
who mentioned the term “assertiveness” was E.
Salter [1]. In his theory, assertiveness is seen as
a constructive way of interpersonal interaction,
attitude in general. E. Salter was the first to define
the physiological patterns and foundations of
assertive behavior. Representatives of humanistic
psychology (E. Bern, S. Bueller, M. James, D.
Jongvard, A. Maslow, G. Allport, K. Rogers, F.
Perls, E. Fromm and etc.) were also the founders
of this concept.

In the works of Russian scientists (A.A.
Leontiev, A.A. Bitko, V.ILKryuchkov, S.A.
Stepanov), “assertiveness” is understood as a
stable personality characteristic, as a complex,
multi-component quality that includes empathy,
responsibility for their own life, the ability to
recognize their strengths and weaknesses [2].

Results / discussion

Analysis of scientific concepts on the problem
of personality has
contradictions between the requirements that
modern society imposes on its members and
the low readiness of many of them for assertive
activity; the need to clarify the concept within the
framework of general psychology and the state
of knowledge of the problem of assertiveness
in modern psychology; the individual’s need
to develop assertiveness and the insufficient
elaboration of individual development programs.

The relevance of the given article lies in the fact
that assertiveness is a personal quality necessary
for successful human activity. This personality
trait is especially important in modern socio-
economic conditions when success depends on
dedication, activity, self-confidence, openness,
initiative, perseverance, and the energy of a

assertiveness revealed

person.

Assertiveness is a relatively new concept
in psychology; it came from the English word
«assertive», which means positive or overly
persistent, self-confident [3, 21p.].

In Russian
psychology,
personality trait, as an integral characteristic of a
person’s activity.

A theoretical analysis of various aspects of the
manifestation of assertiveness showed that the
problem of personality assertiveness, assertive
behavior has not been sufficiently developed;
therefore there is a scientific need for a special
study of psychological conditions and factors
influencing the development of personality
assertiveness.

Kazakhstani
viewed as a

and modern
assertiveness is

Features of the person’s individual
development of competitiveness are considered
through the
of integrated properties such as orientation,
competence, dexterity, and psychodynamic
features that reflect the action and social will,
flexibility, and assertiveness [4, 34 p.].

In the online dictionary of psychological
terms of American Psychologists Association [5]
assertiveness is described as an adaptive style of
communicationin whichindividuals express their
feelings and needs directly while maintaining
respect for others. A lack of assertiveness may
contribute to depression and anxiety, whereas
maladaptive approaches to assertiveness may
manifest as aggression.

Also, assertiveness is one of the essential
personal characteristics that support a person in
communicating with others. Assertiveness is a
personality trait characterized by positive social
behavior that allows one to defend one’s rights
and achieve a set goal [6, 261 p.].

According to the article of Epstein N. [7],
assertiveness is the ability of a person not to
depend on external influences and assessments,
to independently regulate our own behavior and
be responsible for it. In ordinary life, the behavior
model of most people tends to be one of two
extremes: passivity or aggression. In the first case,
a person who voluntarily assumes the role of a
victim is guided by self-doubt, fears of change, or,

interaction, the conditionality
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conversely, fear of losing what has already been
acquired. In the second case, it’s an explicit or
veiled desire to manipulate others, subordinating
them to their interests. The aggressor is guided
by the principle, such as “you owe me because
I am stronger”, or the victim - “you owe me,
because I am weak, and the weak are needed to
be supported”. In contrast to these two common
types of communication, assertiveness is based on
a radically different principle: “I don’t owe you,
and you don’t owe me, we are partners”. Here
we can mention a tendency that relationships
between people become healthy through the
development of assertive behavior.

If we study the book of Lindenfield G. [8]
we can mention various gradations of people’s
behavior. Firstly, assertive behavior is a direct,
honest, and decisive expression to another person
our life-position, feelings, thoughts, and desires
with respect for the feelings, position, thoughts,
rights, and desires of another person. A person
who is too well-bred with restraint, tactful self-
deprecating - whose behavior is at the extremely
non-assertive end of the rating scale - is probably
unable to make active choices. To act is to be
assertive. It is said of such people that in reality
he or she wants to let someone else decide what
will happen to him or her. Non-solution, is also a
solution. Freedom of choice and responsibility for
ourselves are possible when we show an assertive
response. By being assertive, we let others know
what we are. This gives us the opportunity to
choose because we do not allow other people to
act for us, we act in our own interests.

On the other hand, we find a non-assertive,
passive style of behavior when we do the
following things:

- we take a place at the end of a group of
people;

- always stay neutral or avoid having to
take sides;

- let others make decisions for us;

- evade responsibility with apologies and
«good» reasons, etc [9, 53 p.].

If we are not assertive, we deny ourselves and
are unable to express our real feelings. We leave it
to someone else to determine what is happening
to us and may never achieve the goals we were

striving for. This makes our relationships with
people unnatural and painful.

Assertive behavior can reduce the need for
people to play “games” with others and make
communication between them more effective.

The aggressive way of reacting is practically
the exact opposite of the passive (non-assertive)
style.

If we are aggressive, we allow ourselves:

- interrupt others when they speak;

- try to impose our position on other
people;

- take advantage of and abuse friendships;

- raiseour voice or otherwise draw people’s
attention;

- blame and find mistakes
regardless of their feelings, etc.

Using aggressive behavior, we try to achieve
our life goals at the expense of other people.
While we may think that this behavior gives
expression to our feelings, we hurt other people
by making decisions for them, implying that they,
as individuals, are worth less than us [10, 109 p.].

The assertive style, in contrast, enhances the
value of our personality because it demonstrates
a positive toughness of character.

According to Patrick King [11] assertiveness
manifests itself when we:

- give others the opportunity to finish their
thought before we start talking ourselves;

- defend a position that expresses our
feelings or facts that are obvious to us;

in others,

- base our decisions on what we think is
right;

- see friendship as an opportunity to learn
more about ourselves and others and exchange
ideas;

- spontaneously and naturally join the
conversation, using a moderate tone and sound
of the voice;

- try to understand the feelings of others
before expressing our own;

- try to avoid troubles and inconveniences
by expressing and discussing problems before
they arise or find rational ways to come to terms
with the inevitable;

- address problems and solutions directly
and honestly;
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- consider ourselves strong and capable,
but generally equal to most other people;

- accept responsibility considering our
own situation, our needs, and rights.

Astruly assertive people, we feel free to express
our own personalities. We communicate with
others in an open, direct, honest, and acceptable
manner. We take into account our desires and
needs. Finally, we act in such a way that we can
respect ourselves. We understand that we can’t
always win. We accept our own limitations, but
no matter the situation, we always try in good
faith to be able to maintain our self-esteem.

Assertiveness means recognizing one’s own
right to do as one wants in a given situation,
instead of trying to adapt to the expectations or
demands of others, while assuming the equal
rights of others in this area [12, 219 p.].

Fedorov A.P. [13] divided people into passive
and aggressive personalities. Passive individuals
ignore their rights in case of conflict between
their desires and the desires of others. They
usually don’t share their thoughts and feelings.
Most often, feelings are stifled in themselves,
even if the situation does not require it. As a
result, they remain with a feeling of irritation or
anger. Sometimes they feel overwhelmed due to
the lack of influence on various situations. They
usually don’t know what they really want.

Aggressive personalities protect their rights
violating the rights of other people. Although
they get short-term effects, aggression brings
negative effects to them in the long term. The
people around them confront these people and
take it out on them whenever possible.
who are passive-aggressive
about what they want, let others know with the
help of hints, they never speak clearly about
what they want. They express their feelings by
slamming doors, without speaking to anyone,
being late or hackneyed. People around them
most often cannot understand the disguised
signals and begins to get angry with this person.
As a result, such people are left with feelings of

Personalities

frustration or resentment.

Assertive individuals communicate in a way
they want, have a plan how to effectively interact
with others, and then act according to the plan.

Usually, the best plan is to express feelings or
points of view and speak directly to others about
changing their behavior without using threats,
demands, or negative statements.

Assertiveness is the most effective way to
communicate. People have the opportunity to
get rid of unpleasant feelings that, remaining in
them, could grow. Assertive behavior can often
help resolve difficulties that predispose to stress
or neurosis and increase the person’s control over
their life.

At different times, we can be non-assertive,
aggressive, or assertive. Problems arise when we
are non-assertive or aggressive too often when it
becomes habitual for us to be that way.

Manuel Smith [14] has developed a model of
assertive (self-asserting) behavior. Below are the
so-called assertive rights, as well as manipulative
biases, which, according to the author of the
given concept, block these rights:

1.Thave the right to evaluate my own behavior,
thoughts, and emotions and I am responsible
for their consequences. Manipulative bias: I
should not judge myself and my behavior in an
unceremonious way and independently of others.
In fact, it is not me who should evaluate and
discuss my personality in all cases, but someone
else who is wiser and more authoritative.

2. I have the right not to apologize or explain
my behavior. Manipulative bias: I am responsible
for my behavior to other people, it is advisable
that I report to them and explain everything I do,
apologize to them for my actions.

3. I have the right to independently consider
whether I am responsible at all or to some extent
for solving other people’s problems. Manipulative
bias: I have more obligations towards some
institutions and people than towards myself. It is
better to sacrifice my own dignity and adapt.

4. T have the right to change my mind.
Manipulative bias: If I have already expressed a
point of view, I should never change it. I would
have to apologize or admit that I was wrong. This
would mean that I am not competent and unable
to decide.

5. I have the right to make mistakes and be
responsible for my mistakes. Manipulative bias:
I am not supposed to be wrong, and if I make
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mistakes, I should feel guilty. It is desirable that
my decisions are controlled.

6. I have the right to say, «I don’t know.»
Manipulative bias: It is desirable that I am able
to answer any question even if I don’t know the
answer.

7. I have the right to be independent from the
“goodwill” of others and from their good attitude
towards me. Manipulative bias: I want people to
treat me well, to be loved, and I need them.

8. I'have the right to make illogical decisions.
Manipulative bias: It is preferable that I respect
the logic, reason, rationality, and validity of
everything I do.

9. have the right to say: «I do not understand
you.» Manipulative bias: I have to be attentive
and sensitive to the needs of others, I have to
«read their minds.» If I don’t do this, I'm a ruthless
ignoramus and no one will love me.

10. T have the right to say: «I'm not interested in
this.» Manipulative bias: I must try to be attentive
and emotional about everything that happens in
the world. I probably won't succeed, but I must
try to achieve it with all my might. Otherwise,
I'm indifferent

Conclusion

We can conclude that assertiveness contributes
to the achievement of goals, the development of
communication skills, an increase in self-esteem
and competence, helps to make more balanced
decisions, keep the situation under control, build

close relationships, and achieve greater success
in learning.

Assertive people prefer to draw conclusions
based on their own observations, they have a
better chance of achieving positive results in
contact with others, and they are more satisfied
with relationships and life in general.

There are a plethora of differences between
assertiveness and We should
completely understand theimpactof assertiveness
not only on an individual’s life but also on social
relationships between different people. And if
we are aggressive, then we cannot control all our
emotions and our attitude towards the situations,
notwithstanding the fact that aggressive people
are more likely to tend to achieve goals than
passive. But if we are assertive, we can achieve

aggression.

goals, successfully communicate with other
people, we can be free from depression and our
mental health would be stable. That is why a lot
of modern training in various spheres of life,
from psychology to management and sport, are
directed to assertiveness development.

Thus assertive behavior is the golden mean
between aggressiveness and passivity, serves
as a prevention of personal powerlessness,
gives an advantage in critical situations, and is
positively interconnected with such a mechanism
of psychological adaptation to stress as problem-
solving. Assertiveness training strengthens
feelings of confidence and self-esteem and
reduces anxiety, hostility, and aggression.
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Tyara accepTuBTiAiTiH AaMBITYBIHBIH poAi

Anpaartmia. Makaaa Tyara accepTMBTIAITIH 3epTTey MaceaeciHe apHaAraH. MaKcaThl - OCbl TEPMUH TypaAbl
KaAIIbI aKIIapat Oepy >KoHe TyAFaHBIH acCepTUBTiAIK KabiaeTiHiH gaMy aclieKTidepiH sepTrey.

Maka/aHbIH >KaHAIIBLAABIFBL - Oy >KYMBICTa TYJAFaHBIH acCepTUBTI MiHe3-KYAKBI Typaabl 3epTreylepre
TYCiHIK Oepiayi; TyAFaHBIH acCepTMBTIAITI aHBIKTaMachl >KallAbl KiM >KoHe KalllaH FRLABIMY KOAAAHBICKA €HTi3-
TeHi >KallAbl, aCCePTUBTIAIK TY>KBIPBIMAaMaChIHBIH MaHi alllbIABII, TYAFaHBIH epeKIeAiKTepi MeH accepTUBTiAi-
TiH aHBIKTay YIIiH 3epTTey JKYPrisiaai.

Kasipri kesge KOraMHBIH ©3€KTi IICMXOAOIVIIABIK IHpo0AeMadapbl OOABIIT TaOBLAATBIH acCepPTUBTI Mi-
He3-KYABIK TypaAbl 1lIeTeAiK >KoHe OTaHABIK 3epTTeyAepAiH HoTIoKeaepi TaaAaHblIl, >KIMHaKTaAFaH.

[TcuXoA0TUSABIK TYPFBIAQH aCCePTUBTIAIKTIH He eKeHiH Oiayre MyMKiHAIK Oepeai. AcCepTUBTIiAIK- Ty AFaHbIH
e3 MyaJeaepiH e3reaepAiH KYKBIFbIH Oy30aill, aObIpoliMeH >KoHe CeHiMAiAiKIeH KOpFay MYMKIHAITi peTiHAe Ka-
pacTeIpblaaabl. AccepTMBTIAIK Tya OiTKeH KacueTTeH Irepi >KMHaKTaAfaH KacueT eKeHiH eckepreH >KeH. CoH-
ABIKTaH, AYPBIC KYMBIC JKacalil OTBIPBIII, OHTallAbl HOTUXKeAepre KoA KeTkizyre 604aapl. COHBIMEH KaTap, Oea-
riai FaapIMAapABIH eHOeKTepiH ecKepe OTHIPHII, aCCEPTUBTI MiHe3-KYABIKTHI KaABIIITaCTHIPY epeskeaepi SKaliAbl
akKIapaT Makalaga OepiareH.

TyitiH ce3aep: accepTuBTiAiK, arpeccus, accepTUBTI MiHe3-KYAbIK, ©3iH-031 OaFraaay, MHAMUBIA, TyAFa.

A.H. KaaxxaHoBa
Espasuticxuti nayuonaronuiil ynusepcumem um. A.H. l'ymuresa, Hyp-Cyaman, Kasaxcman

Poab pa3BUTMA aCCePTUBHOCTY AMIHOCTN

AnHOTats1. JaHHas1 CTaThsl IMOCBSIeHa U3YIeHNIO acCepTUBHOCTI AMIHOCTH. Lleap craThy 3akaodaeTcs
B TOM, YTOOBI IIPeA0CTaBUThL OOIIYIO MH(POPMALIMIO O TEPMIUHE U U3YYUTh aCIeKThl Pa3BUTUA aCCePTUBHOCTIA.

HoBusHa craTby 3aKA1049aeTcsl B TOM, 4TO B paOoTe JaeTcsl KpUTIdecKoe ITIOHMMaHIe 1CCAeA0BaHuI accep-
TUBHOTO IIOBEAEHIIsI AMYHOCTI: KOTAa M KeM B Hay4HBII 001X04 ObL10 BBeAE€HO OllpeseleHre acCepTUBHOCTH,
PacKpbITa CYIIHOCTD IIOHATIS aCCePTUBHOCTH, IIPOBEeAEHbI VICCAeAOBAaHILL 10 OIIpeAeAeHINIO OCOOeHHOCTeN ac-
CepTMBHOCT M aCCepTUBHOTO ITOBeAeHI ANMIHOCTI.

B crarpe aHaAM3UPYIOTCS 1 0O0OIIAIOTCS pe3yAbTaTH 3apYOEeSKHBIX M OTEUeCTBEHHBIX JICCAeJ0BaHMIT accep-
TUBHOTO IIOBeAEHIsI, KOTOpPOe B HaCTOsIIlee BpeMsl SIBAseTCs aKTyaAbHOM IICHX0A0IMIecKo IIpo0.aeMoii B 00-
IIIeCTBe.

Taxke gaeTcs mpeAcrabaeHne 00 acCepTUBHOCTU AMYHOCTHM C IICHXOAOTMYECKOV TOYKM 3PEHMs, a caMoO
IIOHATHE acCePTVBHOCTY paccMaTpUBaeTCsl KaK BO3MOXKHOCTD A YeJ0BeKa 3alllINaTh CBOYM MHTEPECH C A0-
CTOMHCTBOM U AOBepMeM, He HapyIas IIpas Apyrux. IIpu 8ToM caeayer yamMThIBaTh, YTO aCCEPTUBHOCTD - BTO
mpuodOpeTaeMasi 4epTa, a He BpoKJeHHasl. [losToMy IIpy IIpaBUABHON paboTe MOXKHO 400UTHCS ONITUMAaABHBIX
pesyabpTaTtoB. KpoMe TOro, B cTaThe IlpeicTabieHa MHQOpPMaINs O Ipasuiax pOpMUPOBaHNS acCepTUBHOIO
IIOBeEHILSI C y4eTOM paloT M3BECTHBIX YIEHBIX.

Karouespie ca0Ba: accepTUBHOCTD, arpeccus, acCepTUBHOe II0BeAeHIe, CaMOOLIeHKa, MTHAUBUA, AMIHOCTb.
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