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Abstract. Stress has been a constant in the lives of residents across cities in Kazakhstan. In recent
years, Western and domestic researchers alike have paid great attention to shifts in thoughts
and behaviors that can effectively combat stress. Proactivity appears to be a promising concept
to address stress yet is an understudied concept in Kazakhstan and the psychology field, despite
the utilization of the term by Kazakhstani authorities with the message, “A proactive state is a
proactive citizen.” Coping strategies may broadly focus on diminishing negative consequences of
stress now while proactive coping aims to prepare and prevent potentially stressful events that
may presumably occur in the future. Our theoretical review indicated that there is no clear single
definition of the concept of proactivity, but rather, several interpretations. Through a scoping
literature review of proactivity and its core concepts and psychological mechanisms, we summarize
the principal components of proactivity and attempt to provide an integrated formulation of the
concept: A person employing proactive coping is an initiator who is anticipatory and agentic in
their actions, showing responsibility and perseverance in the realization of each step. Having a
well-formed, holistic concept of proactivity will allow for its operationalization and inclusion in
future research.
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Introduction and background

The Government of the Republic of
Kazakhstan launched its state program «Digital
Kazakhstan” in 2017. The government’s decree
to implement the 4th point of the state program,
«Transition to a proactive state,» has begun [1].
Today, Kazakhstan is the only country within the
Commonwealth of Independent States (CIS) that

has taken a course towards the formation of a
proactive state with the saying: «A proactive state
is a proactive citizen.» The article attempts to
clarify the definition of the concept of proactivity
and how it may be used to promote coping and
resilience in stressful times.

In the academic literature, the concept of
proactivity is difficult to define. The difficulty in
interpreting the concepthasarisen fromresearcher
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silos that lead to seemingly disconnected
literature in identifying the antecedents and
consequences of proactive behavior [2], which
has led to inconsistencies in its definition across
studies. If we consider this phenomenon from
the point of view of linguistics, we acknowledge
that the word «proactivity» is borrowed from the
English language, which belongs to the Germanic
language group that is within the Indo-European
language family. The Germanic languages
themselves are divided into three groups:
western, eastern, and northern. English is part
of the West Germanic group, which, in turn, is
also divided into two subgroups: Anglo-Frisian
and South Germanic. Accordingly, English
belongs to the Anglo-Frisian subgroup. Words
that entered a language without changes or with
minimal changes are considered to be borrowed.
There are foreign words borrowed from other
languages within all languages, and English
is no exception. The largest number of words
were taken from languages such as Latin, Greek,
French, Scandinavian languages, and German. If
the etymology of the word «proactivity» is found
in ancient languages, namely in Latin or Greek,
then when it is decomposed into components:
«pro» is a prefix, and «activity» is the basis of
the word. At the same time, «pro» from Greek
means «forward movement, preference, and also
subsequent in time,» and the root of the word
(«active») comes from the Latin activus, which
means «acting,” and further in history, from the
word actus, «action.» It follows that proactivity
can be defined as a previous action before the
main one, i.e. any action before the activity itself.

Definitions of proactivity

The term «proactivity» was first used in
Austrian psychologist Viktor Frankl’s book,
«Man’s Search for Meaning” (1946) when
describing different ways of decision-making in
times of traumatic stress. Frankl was a prisoner
and survivor of a Nazi concentration camp, in
which he attributes his survival to his self-created
«meaning» of his existence. Frankl posited that a
proactive person could cope through seeing their
choice in attitudes and responses across various
stimuli or stressors. He wrote: “Everything can

be taken from a man but one thing: the last of the
human freedoms — to choose one’s attitude in any
given set of circumstances, to choose one’s way.”
[3] Thatis, freedom of choice can be present within
each person. Forgetting one’s human dignity and
denouncing this freedom emphasizes an external
locus of control rather than an internal locus of
control. In Frankl’s understanding, proactivity
is an «inner freedom» that allows one to fill life
with meaning, which begins with the agency.
Although the term «proactivity» was coined
from Frankl’s experiences of traumatic stress, the
term is now often found in the field of business
and entrepreneurship. For instance, business
coach and consultant John Miller’s book, «QBQ!
The Question Behind the Question: Practicing
Personal Accountability in Work and Life,»
provides one method of exploring values. Miller
considers proactivity as a personal responsibility
that may be determined from self-reflective
questions [4]. Furthermore, renowned business
management consultant Stephen Covey’s book,
«The 7 Habits of Highly Effective People”, lists
proactivity as a primary skill. As stated by Covey,
proactivity means «responsibility for your own
life,» [5] as “our behavior is a function of our
decisions, not our conditions.” The author also
argues that all people are naturally proactive,
and as they begin to face responsibility for their
actions, most take the position of a reactive
person. Proactive people are driven by their
values and can subordinate their impulsive
reactions in honor of their values. The choice
of reaction is based on these values. Proactive,
consciously aware people differentiate their circle
of influence and the circle of concerns, albeit on a
subconscious level. At the same time, the circle of
concerns is the totality of those difficulties that are
beyond our control and we have to reckon with
them, and the circle of influence is everything
that can be influenced by us. Proactive people are
focused on the circle of influence (see Figure 1).
Frankl and Covey both assert that a person
has the freedom of choice, including one’s
response to stressful circumstances, with
empowerment arising from unique abilities that
distinguish humans from other living beings,
e.g., the presence of self-awareness, imagination,
conscience, and independent will (see Figure
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Circle of influence

Emotional health
Physical health
Skills and
aptitude
Occupation
Socioeconomic
status

Need to shape and
expand boundaries

Circle of concerns

Weather
Politics
Economics
Transportation
Surrounding
community

Need for acceptance
and adaptation

Figure 1. Circle of influence and circle of concerns, per Stephen Covey

2). Self-awareness is recognition of oneself in
the process of development. Imagination is the
ability to create images. Conscience relates to
the awareness of moral responsibility for one’s
actions. Independent will is the ability to achieve
one’s goals. Owing to these abilities, a person’s
ability to influence oneself and the environment
mightbe perceived asalmostlimitless. Submission
to external stimuli, whether physical, social, or
psychological stress, may produce a reaction
incongruent to one’s sense of self. Proactive
people are also influenced by the environment,
but their incentives are subordinated to their
values and may thus choose a response that
matches their values.

Despite the various interpretations of what
constitutes proactivity, there appear to be two

overarching key elements of proactivity in
dictionary definitions [6]. First is an element of
anticipation that involves actions on the eve of a
future situation, such as acting in anticipation of
future problems, needs, or changes [7]. Second,
definitions emphasize the need for control and
empowerment in a situation to make a change,
e.g., “by controlling a situation by causing
something to happen rather than waiting to
respond to it after it happens” [8].

Both of these elements — anticipation, and
control - are present in some manner within
most definitions of proactive behavior that may
emphasize different underlying concepts:
Aspiration: ~ American  psychologist
Gordon Allport, one of the influencers of
humanistic personality psychology, put forward

—)
STIMULUS ==

FREEDOM

REACTION

OF

CHOICE

self-
awareness

imagination

independent

will

Figure 2. Proactive model, per Victor Frankl
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a theory that encompassed the idea of proactive
behavior as an alternative to reactive behavior.
According to his view, behavior can be called
proactive when the psychological factors inherent
in a person (e.g., will, mind, consciousness)
materialize as a source of aspiration. “Most of
what we do in life is a matter of being who we are!
Appropriate functioning can be characterized as
proactive, future-oriented, and psychological”
[9].

- Initiative: Crant calls proactive behavior
“taking initiative in improving current
circumstances or creating new ones; it involves
challenging the status quo rather than passively
adapting to present conditions.” [2]. That is,
proactive behavior may activate individual
values, which may result in conflict between
facilitating change versus disengaging in such
action to avoid challenging the norm.

= Perseverance: Perseverance serves as a
defining element of personal initiative. Being
proactive means being persistent (e.g., persistence
in achieving change) but perseverance itself is
not always proactive (e.g., persistence in seeking
help from another) [10].

- Anticipatory action: Proactive behavior is
an anticipatory action that individuals take to
impact themselves and/or their environments
[11].

- Self-initiated and future-oriented action:
Such actions aim to change and improve a
situation or oneself [12].

A common feature across these positions
is one’s determination to improve the state of
one’s environment, both external and internal.
A proactive person does not wait for what
will happen in the future and is not limited in
reactions to change. A proactive individual takes
measures on their own to prepare for future
events, to prevent certain events, or even to
shape the future according to one’s own hopes.
Such an individual actively prepares alternative
solutions.

Applications and implications
Proactive coping has applications and

implications for our daily life stressors. Our
environment can change rapidly given the

stressors and turbulence in the modern-
day. Despite the instability of life situations,
individuals can cope and be resilient. These are
individuals who might be called proactive in
addressing arenas of daily life stress. Proactive
people look for opportunities, take initiative, take
action, and are persistent in effectively driving
change. They are characterized by the ability
to create growth opportunities, to recognize
or predict current or potential stressors, and,
above all, to act. Therefore, proactive coping is
both expectation and influence. Proactive coping
is the ability to create opportunities and the
ability to recognize or anticipate and act when
an opportunity or threat arises. The factor that
distinguishes proactivity from reactivity is time
since proactivity means taking action before
changes occur in the external environment
and are often associated with responding to
symptoms that herald forthcoming changes.
This means not only simply getting by each day,
but also initiating self-care and acting on one’s
realizations for growth.

Overall, proactive coping is about activity and
action. The activity of a proactive person consists
of two components: choice and change. First of
all, a person decides what exactly needs to be
changed, then consistently constructs a chain of
actions to change it. All this is carried out with
full acceptance of responsibility for the result and
knowledge of the final result. At the heart of all
this is innovation, a way of shaping reality in the
name of one’s own goals and values. Developing
features of a proactive personality is needed for a
fruitful life with lower levels of stress.

Synthesis and conclusions

To synthesize these definitions, the
psychological factors of proactive coping
comprise self-reflection, anticipation, internality,
autonomy, and motivation. In this review, self-
reflection is conceptualized as the ability of
a person to look at oneself from the outside,
making constructively
addressing life stressors. Anticipation relates to
anticipatory behavior, i.e., anticipating a stressful
event or action, anticipating problems, and

conclusions and
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taking measures to eliminate them. Proactive
people analyze their achievements, evaluate the
consequences of their actions, and at the same
time, look for opportunities to make positive
changes in anticipatory stressful activities.
Internality is an internal locus of control - the
ability to take responsibility for one’s actions,
to be empowered to take action, demonstrating
initiative.

These psychological factors determine
the process of a person’s realization of their
proactivity with such opportunities that society
provides, yetthe choice of action is simultaneously
made by the person. A proactive person seeks
to change the surrounding social environment

to meet one’s needs, which is an indicator of
personal characteristics such as agency and
empowerment. Proactivity means that a person
is an actor within stressful situations, not just an
“object” of influence to various stressful stimuli
and conditions. Therefore, proactive coping
is action-oriented and includes an attitude
component and accompanying behavior that
consists of purposefulness, perseverance, and
long-term focus.

Thus, we venture to define the concept of
a proactive personality: A person employing
proactive coping is an initiator who is anticipatory
and agentic in their actions, showing responsibility
and perseverance in the realization of each step.
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Komnmurre >)XoHe KYHAeaiKTi eMipAeri IpoakKTUBTiAiKTiH TY>XbIPbIMJAaMaAbIK IIOAYBI:
KasakcTaHHBIH «IIPOAaKTUBTI MeMAeKeT» Typaabl XapAbIFbIHAH KeMiHIi HepcreKTuBalap

Angarna. Crpecc KasakcraHHbIH KOITereH KaJaAapblHbIH TYPFBIHAAPBIHBIH ©MipiHAe TypaKThl KyObLAbIC
6oaransl MaaiM. COHFBI KbLAJapbl OaTHIC XXoHE OTaHABIK 3epTTeyIIilep CTpeccleH THiMAl Kypecyre 00AaThIH Ol
MeH MiHe3-KYABIKTaFbl e3repicTepre Ken KoHia 0eaeai. ITpoakTuBTizik cTpeccrieH Kypecy YIiH KeIl YMIT KyT-
TipeTiH y¥bIM 60ABIII KOpiHei, bipak KaszaKcTaHABIK 6114iKTe Oy TepMUHAI «IIPOaKTUBTI MeMAeKeT-IIPOAaKTUBTI
azamMaT» JereH K04J4ayMeH KOAJaHraHbIHa KapaMacTaH, Kasakcranaa skeHe IICMXOAOTH cadackiHAa Oy YFbIM
JKeTKiZiKTi 3epTTeameren. KonmHur crpaTternsaaapbl OyTiHIi yaKbpITTa CTpeccTiH Tepic acepiH aszaiiTyra OarbIT-
TaAFfaH, aJ IIPOAaKTHBTI KOIIMHT Oo4alTaKTa 00A>KaHaTBIH CTPECCTIK OKMFalapra AaliblHAaAyFa >KoHe 0044bIpMa-
yra OarbITTaAraH. bi3AiH TeOPUAABIK IIOAYBIMBI3 IPOAKTUBTIAIK YFBIMBIHBIH HAKTHI OipBIHFall aHBIKTaMachl JKOK
eKkeHiH, Kepicinme Oipkarap TyciHgipyaep Gap ekenin kepcetTi. [IpoakTusTidik Typaabl aaeOueTrepai >KoHe
OHBIH HeTi3ri KOHIeNTepi MeH IICUXOAOTUABIK MeXaHU3MAEPiH I0AY apKblAbl 0i3 IIPOaKTUBTiAIKTIH Herisri
KOMITOHeHTTepiH JKMHAaKTaIl JKoHe OChl YFLIMHBIH MHTerpalusaaHraH TY>KbIPBIMAAPBIH JKacayFa ThIPhICAMBI3:
IIPOAKTUBTI KOIIMHITI KOAJaHATBIH agaM ap KadaMAbl XKy3ere achlpyJa >KayallKepIIidik meH TabaHALIABIKTbI
KepceTe OTBLIPEHIII, ©3 ic-dpeKeTiHeH achbIll, OHbl HACUXaTTalThIH OacTaMaIbl 00AbI TaOblaaAbl. ITpoakTuBTizik-
TiH TYpaKTHl KaAbIITaCKaH TyTac TY>KBIPBIMAaMachIHbIH O0AYbI OHBI XKY3ere ackIpyFa >KoHe DoJalak 3epTrey-
Aepre KOCyFa MyMKiHAIK Oepeai.

Tyiiia ce3aep: NpoaKTUBTIAIK, KOIIMHI, TaHAAy epKiHAIri, >KayaIlkepIiaik, 0acTraMaabIK

A.T. AxmeToBa', Buanu H.Hyen-®enr?
'Eepasutickuil nayuonarvioui ynusepcumem um A.H.T'ymunresa, 2. Hyp-Cyaman, Kasaxcman
2Yuusepcumem Munnecomui, Ayaym, CLIA

KoHnnentyaabHbIV 0030p IPOaKTUBHOCTY B KOIIVHTe U [IOBCE AHEBHOM JKM3HIL
nepcnekTuBbl KasaxcraHa mocae nocTaHOBAeHNS O «IIPOAKTUBHOM I'OCYAapCTBe»

Annorams. Ctpecc cTaa IOCTOSHHBIM sBAeHIEM B >KU3HM >KuTeaeli MHOrux ropogos Kasaxcrana. B mo-
cAeJHUe TOABI KaK 3allajHble, TaK M OTedeCTBeHHbIe CCAejoBaTeAN YAeASIOT OOAbIIIOe BHIMaHNe M3yIeHNIO
M3MEHeHMI B MBIIILAeHUN U ITOBeACHIH, CITIOCOOCTBYIONTUX 9P PeKTUBHOMY IpeojoaeHnIo cTpecca. ITpoakTus-
HOCTb ITPeACTaBAsAeTCSI MHOTOOOEIAIOIINM MOHATHEM 4451 OOPBOBI CO CTPECCOM, HO SIBASETCS HeJOCTaTOYHO
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M3y4eHHBIM ToHATHeM B Kaszaxcrane u B 004acTy IICHXOA0TUY, HECMOTPS Ha JCIIOAL30BaHNe HTOTO TepMU-
Ha Ka3aXCTaHCKMMM BJAacTsIMU ¢ nocaaHueM: “IIpoakTusHOe rocyAapcTBO - HTO IPOAKTUBHBIN I'pa’KjaHuH".
Komnmnr-cTparternyu MoryT OBITH B 11€40M HaIlpaBAeHbl Ha YMeHbIIIeH/e HeTaTMBHBIX IT0CAeACTBUII cTpecca B
AAQHHBIIT MOMEHT, B TO BpeMsI KaK ITPOaKTHMBHOe COBJAaJalolriee Mope/eHNe HallpaBAeHO Ha ITOATOTOBKY U ITpe-
AOTBpaIlleHe ITOTeHIIMaAbHBIX CTPECCOBBIX COOBITHI, KOTOPBIE TPeAII0A0XKUTEABHO MOTYT IPOU30ITH B OyAy-
mem. Hamr Teopernyecknii 0030p IoKaszad, YTO HeT YeTKOTO e AMHOTIO oIlpejeAeHNs ITOHTIs ITPOaKTUBHOCTH,
BMECTO DTOIO CYIIIeCTByeT OTPOMHOe KOAMYEeCTBO pas3HbIX MHTepIipeTaruii. C IIOMOIIBIO 0O30pHOTO aHaAu3a
AUTEPaTyphl O MPOAKTUBHOCTHU, €€ OCHOBHBIX KOHIIEHIMI ¥ IICMXOAOTMYECKMX MeXaHI3MOB MBI 00001mmAn
OCHOBHBIE KOMIIOHEHTHI ITPOAKTUBHOCTH U MOMBITAAUCH AaTh KOMILAEKCHYIO (POPMYAUPOBKY KOHITEIIITUI: Je-
AOBEK, UCIIOAb3YIOIINIT TPOAKTUBHBII KOIMHT, ABASETCs MHUIMATOPOM, KOTOPLIN IPeABOCXMIaeT 1 AeCTBY-
€T B CBOMX AeMCTBUSX, IIPOSIBASISL OTBETCTBEHHOCTL 1 HACTOMYMBOCTDL B peaausalun Kaxaoro mara. Haanaue
XOpoI10 c(POPMIPOBAHHOI I1€A0CTHO KOHIIETIIINI ITPOAKTUBHOCTH TTO3BOANT IPUMEHUTH ee U BKAIOYUTD B
Oyay1ne nccaeAOBaHNUA.
KarodeBbie ca0Ba: IpOaKTUBHOCTD, KOIIMHT, CB0O0Aa BEIOOPa, OTBETCTBEHHOCTD, MHUITMATUBA.
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