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Abstract. Nowadays, in terms of a pandemic, our contemporary world faces many incredibly
arduous challenges, and the education sphere is not an exception. Our Kazakhstani education
system had to alter the teaching process and adapt to online teaching. In this regard, there was
a necessity to continue teaching English and find out the appropriate and efficient ways in
developing all main activities as Listening, Reading, Writing, and Speaking. It was obvious that
teaching speaking became more difficult especially the improvement of communicative skills at
distance learning. The main principle of the communicative approach is to use the lexical units
and grammatical structures studied in the classroom in speech, both oral and written. Moreover,
it was necessary to focus the university students on the various effective online programs. The
given article is devoted to the mastery of online programs providing a golden opportunity to
improve the communicative skills of university students and delineate the positive results in
our contemporary situation. Despite the difficulties dealing with the coronavirus our university
students of the Foreign Language theory and practice department do overcome the barriers.
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Introduction

Our Kazakhstani educational system puts
forward fundamental purposesinteaching foreign
languages and it is apparent the improvement
of communicative competence plays a vital role
in higher education. Communicative language
learning is one of the appropriate, beneficial, and
popular methods of learning a second language
throughout the 20th century. It was the prominent
linguist Noam Chomsky, who tackled the
problem of developing communicative skills as
a new trend Communicative Language Teaching
(CLT). He claimed that CLT became the dominant
methodological approach and it is what underlies
many of the criteria. There is a need to focus on

communicative proficiency in language teaching
[1, 87]. This is an approach aimed at developing
students’ notional perception and understanding
of foreign speech, as well as mastering linguistic
material for constructing speech utterances.
Global real communication is expanding
day by day and in some cases rapidly. In this
contemporary era, people can easily connect,
and even one culture with another culture.
Foreign methodologists pay great attention
to CLT: “On the threshold of the 21st century,
communicative language teaching has become
as familiar to discussions about the practice and
theory of second and foreign language teaching
as the Big Mac is to fast food” [2, 635]. English
communicative language learning fulfills a
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pivotal role in global communication and
therefore teachers and researchers are looking
for the best ways to improve communicative
competence. In this regard, at the FL theory and
practice department in L.N. Gumilyov Eurasian
National University, there was a necessity to
focus wuniversity students’ attention on the
development of communicative competence
using diverse online programs.

Objectives

1. To explore the effectiveness of online
program use in developing communicative skills
of ENU university students. It is one of the most
vital objectives in English teaching.

2. To depict the necessity of improving
competence of  University
students at distance learning.

communicative

The  theoretical overview of the
communicative  approach using online
programs use.

Our contemporary educational system

demands diverse sufficient ways and techniques,
which will provide efficient and productive
outcomes in developing the communicative
competence of university students. Currently,
the improvement of skills
became extremely pivotal at the FL theory and
practice department in L.N. Gumilyov Eurasian
National University. The research of appropriate
effective  approaches in developing
communicative skills and their usage at distance
learning proved to be undeniable and it is
unequivocal that foreign teachers tackle the same
issue as well. Sandra J. Savignon (a Professor
of Speech communication, Pennsylvania State
University) claims that online communication
facilities are increasing in the 2Ist century.
“Rapidly increasing opportunities for computer-
mediated communication, both synchronous—
via on-line chat rooms—and asynchronous—
through the full spectrum of information and
interactions available on the Internet as well
as specialized bulletin boards and e-mail—
hold promise for increased communicative
opportunities for learners worldwide”[3, 126].

communicative

and

Furthermore, it is apparent that to achieve
efficient improving
communicative skills at distance learning is
possible to use online communicative programs.
Most of these online activities can be implemented
in pair and group work. Overall, the given
applications provide students the opportunity
to be involved in real communication. Normally,
these activities are fluency-based activities, such
as role-plays, games information gap activities,
interviews [4, 178].

It is essential to dwelling on the main
and efficacious online applications which do
encourage students to develop communicative
competence as “Speaking Pal”, “Learn English
with Aco”, “Andy” and many others.

Speaking Pal:

The “Speaking Pal” application is created
for achieving the pivotal aim in online teaching
English as boosting the communicative skills of
university students. Undoubtedly, it is extremely
interactive, students
opportunity to interact with native speakers using
learning video chats. The prodigious privilege of
the given application is the possibility to have
feedback on diverse responses and viewpoints.
The program recognizes speech and immediately
assesses the pronunciation of each word and this
motivates students to overcome the difficulties
in their speeches. As well as students become
accustomed to listening to and imitating different
learning activities. In addition, this application
contains tests to determine the level of English,
hundreds of video lessons, and a progress tracker.
Training is available to people with any level of
English, from beginners to professionals.

Learn English with Aco:

Aco is the name of the Al chatbot (virtual
interlocutor) that is used in the given application.
Al is an acronym that stands for Artificial
Intelligence. Chatbots are computer programs
that can carry out a conversation with real people.
This app uses this technology to develop English
communication skills. Besides conversations
with the chatbot, learners have a great chance to
listen to audio, learn grammar and practice their
listening skills. The app can also produce jokes

results in students’

where have a huge
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and test students” knowledge with oral English
quizzes. Additionally, this application offers a
great opportunity to read the news in English.
However, unfortunately, “Learn English with
Aco” can be afforded by those who have Android
programs.

Andy:

Andy is another chatbot that encourages
to make English advanced. The
distinguishing feature of this program is the
ability to improve student’s English level by
talking to “amicable robot Andy” [5]. Students
study English by utilizing it in a conversation.
This app provides an opportunity to learn how
to greet someone, talk about common interests,
ask and respond to questions. The chatbot uses
a question-and-answer format to assist them to
learn more about how to conduct a conversation
in English. “Andy” can also read messages
so that learners can practice English listening
and pronunciation along with reading and
writing messages. Moreover, the app supports
conversations on specific topics like movies,
travel, art, etc. It tests their English language
skills with live chat tests. They can also request
additional clarification of difficult words or
grammar rules. There is even a reminder function
to practice newly learned words. Moreover,
Andy also corrects some deficiencies in students’
conversations. The main advantage of practicing
chatbots is students” aptitude to create a real and
applicable English ambiance.

Miro Platform

“Miro” platform is a contemporary tool that
is aimed at expanding possibilities to collaborate
remotely. “Miro” is an endless online whiteboard
where people can pull pictures, documents (pdf
and Google docs), and take notes - draw, write,
glue stickers - saving the results in real-time. It
is widely called a Real-time Board platform [6].
The main benefit is the opportunity to invite pen
friends and colleagues to communicate from
anywhere in the world.

The amount of the facilities is prodigious: the
usage of many media files - pictures, videos from
YouTube and Vimeo, PDF files and documents
from Google Drive, as well as the possibility to

students

underline important details with colored markers
and stickers, geometric shapes,
Moreover, such feasibilities as discussing boards
in real-time, adding comments, collaborating on
any projects, and editing with the team, to use
text chat, voice, and video chat are the main real
privileges in teaching foreign languages.

In terms of online education, it is extremely
convenient to use the interactive board “Miro” in
the English classroom instead of the blackboard
as a faithful friend and teacher’s supporter. The
discrepancy between “Miro” and a blackboard
is that “Miro” is an interactive whiteboard and
everything is implemented via the Internet. It is
apparent and proved that the “Miro” is a virtual
analog of the classic whiteboard.

An online whiteboard is a great tool for
mixing online and offline learning while
keeping the benefit of each format. With its
help, it is possible not only visually demonstrate
something to students, but also organize activities
on

and links.

improving communicative
providing the visualization of a certain process. In
addition, it is to arrange a brainstorming session
and, finally, conduct an exciting, interactive

lesson. The convenience of “Miro” is in its visual

competence

presentation and ease - when we study online, we
immediately observe what is happening there:
who has already posted the review, to whom
the teacher responded, where new comments
emerged.

Methodology

Having outlined a theoretical view of the
communicative approach it was necessary to
depict the effectiveness of this method at distance
learning by using contemporary applications.
Our experiment was conducted among the 3rd
year students studying at the Foreign Language
theory and practice department, in L.N. Gumilyov
Eurasian National University. Researchers of
L.N. Gumilyov Eurasian National University
had to change the traditional way of teaching and
learning focusing on the appropriate and effective
teaching methods corresponding to distance
learning. Disciplines were taught remotely on
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the Microsoft Teams platform, and such a vital
discipline as “English for Specific Purposes” was
known to be obligatory as well. This discipline
is pivotal because it takes into account the
improvement of 4 basic skills, listening, reading,
writing, and speaking.

It was apparent the use of the communicative
approach along with online applications in this
lesson was inevitable, and the experiment was
carried out in the fall semester, more precisely,
from September to December 2020. Moreover, in
early September, it was required to survey third-
year students. The objective was to single out
which skills were really challenging for them to
improve, and according to the questionnaire, as it
could be observable below, it was quite tricky to
develop speaking and communicative skills for
the majority of students.

@ Listening

@ Reading
Writing

@ Speaking

48.4%

Pie chart 1. Skills that are difficult to improve
in online learning

Taking into account the given data, the
usage of diverse online programs as “Speaking
Pal”, “Learn English with Aco”, “Andy” and
others turned out to be undeniable. Therefore,
all attempts were made to continue developing
the communicative skills of students at distance
learning. Two subgroups were involved in our
researchanditwasvisiblethatthe3rd yearstudents
did consider the current challenges quite serious
and implemented the online activities with great
interest. There were two subgroups: subgroup
A and subgroup B, on average 11-12 students
in each subgroup. Due to the requirements of
the experiment, at distance learning subgroup
A was trained by utilizing online applications
in mastering communicative competence while
the 2nd one subgroup B was taught online using
traditional methods of teaching English and the

use of some applications which did not compile
the activities on improving communicative skills.

Taking into consideration the “Andy”
application it was noticeable that the 3rd year
students immediately motivated by
communicating with it. Students
with Andy chatbot on a variety of topics, such
as «Education technologies», “Professional
development language teachers”,
and learned new words to improve their
vocabulary. Andy provided a short explanation
of grammar and then offered a comprehension
test. Furthermore, if the student was wrong,
Andy could announce the correct response, and
at the same time could explicate it. The most
essential peculiarity in using this application
was unlimited time, and the student could
communicate with Andy within 5 minutes or 5
hours. In addition, while communicating, the
student had an opportunity to turn on audio
recordings of the message and listen to how a
native speaker pronounced the phrase.

Studying online, the “Learn English with
Aco” application primarily demonstrated a role-
playing game where a virtual assistant “Aco” as
an interlocutor did advocate students to learn
conversational English easily. Undoubtedly, it did
increase students” engagement and motivation.

“SpeakingPal” application provided a
possibility for students to watch conversational
videos where native speakers talked to each
other. Students could speak English using video
characters, and automatic speech recognition
assessed students’ speech supporting them with
constant color feedback. Fortunately, students
could record and compare with the authentic
speech and were engaged in diverse thematic
dialogues.

Nowadays, “Miro” is a very popular tool in
the teaching process. It is necessary to focus on
the real capabilities of using it for developing
the communicative skills of university students.
The experimental group was engaged actively
in the activities dealt with its operation. The aim
was to conduct the English classes on the “Miro”
platform to change the monotonous learning
process. In terms of collaborative activities,

were
interacted

for etc.
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m Subgroup A

Andy

Learn English with
Aco

Speakingpal

m Subgroup B

Miro

Bar chart 1. The use of online applications by the 3rd year students
in experimental and control groups

the given interactive board was suitable for
organizing brainstorming, discussing diverse
topics as “Insight into the profession”. “Cross-
cultural view on teaching foreign languages”.
“Teaching the foreign languages through the
IT- technologies” and many others. During the
classes, students could add uploaded files and
documents to the board, draw, take notes and
insert stickers that helped them to keep active
until the end of the classes.

Furthermore, to create aboard, it was beneficial
to use ready-made templates from scratch.

Collaboration on the “Miro” platform was
carried out by using text voices and video chats
sharing and viewing the board in real-time. The
3rd year students could design their drafting
projects as an individual activity. Additionally,
they could use the “cursor tracking” function,
where the user could illustrate the actions of
the interlocutors. The 3rd year students were
interviewed on a variety of topics through this
platform; it depicted the achievement of the

purpose tackled in the research, namely, the
development of communicative skills.

Overall, it was evident that the 3rd year
students permeated into the implementation of
activities dealing with online applications and
delineated the efficiency of application usage.

Conclusion

Summarizing the information, it is explicit that
the use of diverse online programs is incredibly
crucial and beneficial. It is proved that online
applications do encourage university students
to develop communicative skills even at distance
learning. Improving communicative competence
online is arduous. Taking into consideration
the results of the experiment and its data, it is
visible that the 3rd year students of subgroup
A depicted higher outcomes in their aptitude to
master communicative skills at distance learning.
Due to the usage of online programs students do
not lose abilities to develop their communicative
skills.
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A.K. Anamesa, K.E. KaraToBa
A.H. Tymuaes amvindazor Eypasus yammuix yrusepcumemi, Hyp-Cyaman, Kasaxcman

AFpBIAIIBIH TidiH OKBITY Aa OHAaVIH-OargapaaMasap apKblAbl YHUBEPCUTET CTYA€HTTEPiHiH
KOMMYHMKaTHUBTI 4aFAbLAapbIH KaAbIITaCTBIPY

Angarna. Kasipri yakpITTa, IaHgeMuUs TYPFBICBIHAH Oi34iH Kasipri oaeMAe KeITereH KUbIH MiHAETTEp TYP,
COHBIH iminge OiaiMm Oepy casacbiHaH Aa ariHaab oTHei. Kasak eainiy 6iaiMm Gepy >Kyiteci OKbITY yaepiciH
©3TepTill, OHAAVH pe>XXIMiHJe OKbITyFa OeifiMAeayi Kepek eai. OcbiFaH OailA1aHBICTBI aFbIAIIBIH TiAiH OKBITYABI
>KaAracThIpy OapbICBIHAA THIHAQAY, OKY, JKa3y >KoHe celiley CUAKTH OapABIK Herisri ic-opekeTTepAi 4aMBITYABIH
KOAalAbl XXoHe TUiMAl 5K0a4apbIiH TaOy KaXkeTTiiri TysiHAaAbl. KalllbIKThIKTaH OKBITY Ke3iHAe KOMMYHUKATUBTi
AafaplaapAbl JKeTiaAipy KMBIHAAN TYCKeHi aHbIKTaa4bl. KOMMyHUKaTUBTI TociaAiH OacTel KarmAaace - cabakTa
OKBITBLAATBIH A€KCUKaABIK OipAiKTep MeH rpaMMaTMKaAbIK KYpPbLABIMAapAbl aybl3Ia Ja, >kKaszbala ga Koada-
Hy. COHBIMeH KaTap, YHUBEPCUTET CTyAeHTTepiH apTypai TmiMAl oHaaliH-DarjapaaMadapra OarbiTTay KaskeT
60445p1. Bya Makazaga yHBEpCUTET CTYA€HTTePiHiH KOMMYHNKATUBTI AaFAblAapbIH JKeTiaAipyTe >KoHe Kasipri
>KarJaliAarel OH HOTVKeAepAl aHbIKTayFa SKOFaphl Aopeskederi MyMKIiHAIK OepeTiH oHAalH-OargapaaMalapAbl
urepyre apHaaraH. Koponasupyciien Kypecy KUBIHABIKTapbIHa KapaMacTaH, 6i3AiH yausepcutertis Ilertea Tiai
TEOPVSICBI MEH IIPAKTUKACH KadeAPaCHIHBIH CTyeHTTepi KeAepriaepAl >KeHill IITBIKTEL.

Tyiiina ce3aep: KoMMyHUKaTUBTI Tocia, OHAATH-OKBITY, KOMMYHIKATWBTI daFAblAap, OHAalH-OaFdapaaMa-
aap.

A.K. Anamesa, JK.E. KanaToBa
Espasutickuii nayuonaronuiil ynusepcumem um. A.H. Tymuresa, Hyp-Cyamar, Kasaxcman

OBaagenye KOMMYHMKaTUBHBIMY HaBbIKaMI CTY A€HTOB YHUBEPCUTETOB C IIOMOIIbIO
OHAAVH-IIPOrpaMM aHTAMIICKOIO sI3bIKa

AHHOTaIH/Iﬂ. B HacTosj1ee BpeMs B YCAOBUAX ITaHAEMNIN Halll COBpeMeHHbIﬁI MUDP CTaAKMBaAETCA ¢ MHOXKe-
CTBOM HEBEPOSITHO CAOKHBIX HPOGAGM, n C(l)epa O6pa30BaHI/I$[ He SIBASIeTCS UCKAIOUeHreM. Harrma kazaxcraHckast

BECTHWK Egpasuiickozo HauuoHarvnozo yrusepcumema umetu J1.H. Tysuaesa. Ne 4(137)/2021 153
Cepus IMedazozuxa. lcuxorozus. Couuorous

BULLETIN of L.N. Gumilyov Eurasian National University. Pedagogy. Psychology. Sociology Series



Mastering communicative skills of university students using online programs in English teaching

crcTeMa oOpa3oBaHs Oblaa BEIHYKA€Ha U3MEHNUTD YIeOHBII MpoIjecc 1 ajalTHPOBaThCA K OHAAH-00y4JeHnIO.
B cBsA31 ¢ 9TMM BO3HMKAA HEOOXOAMMOCTD ITPOAOAXKUTDL OOydeHMe aHIAMIICKOMY SI3BIKY M HaliTH TIOAXOAAIIME 1
5 PeKTUBHbIE CITOCOOBI pa3BUTI BCEX OCHOBHBIX BIUAOB AeATeABHOCTH, TAaKMX KaK ay M pOBaHIe, YTeHNe, TIICh-
MO U yCTHas pedb. Brrao ouesnaHO, YTO 0OyueHMe yCTHOM peun cTaao 0oaee TPYAHBIM, OCOOEHHO C yAyudIlle-
HIIeM KOMMYHMKATUBHBIX HABBIKOB ITPU AMCTAaHIMOHHOM O0ydenny. OCHOBHOM ITPMHITUIT KOMMYHUKATHBHOTO
10AX0AQ - UCII0Ab30BaHVe AeKCUIECKUX eAVHNALL I TPaMMaTUIeCKIX CTPYKTYP, U3ydaeMbIX Ha 3aHATUX, B yCT-
HOJT ¥ TIChMeHHOM peun. Kpome Toro, Heo6X0A1MOo OBLA0 COCPejOTOINTE BHIMAaHUe CTYA€HTOB YHUBepCuTeTa
Ha PasANIHEIX (P PEKTUBHBIX OHAANH-TIpOTpaMMax. JaHHas CTaThs IOCBAIIeHa OCBOGHMIO OHAAITH-ITPOrpaMm,
AQIOIINX ITPeKPacHyIO0 BO3MOXKHOCTDh YAYYIIUTh KOMMYHMKATUBHBEIE HABLIKM CTYAEHTOB BY30B 1 OOO3HAYUTh
MT00>XKUTeAbHBIe Pe3yAbTaTH B Halllell coBpeMeHHOI cutyanym. HecMoTps Ha TpyaHOCTH 6OPBOBI C KOPOHABH-
PYCOM, Hallli CTyAeHTHI (paKkyAbTeTa TEOPUM U MPAKTUKU MHOCTPAHHBIX S3BIKOB ITPEOA0AEBAIOT IPEeIATCTBIL.

Karouesble caoBa: KOMMYHUKaTUBHBIN I104XOJ, OHAaiH-OOydeHMe, KOMMYHUKATUBHBIE HaBLIKM, OH-
AaH-IIPOrPaMMBbl.
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