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Abstract. This study examines the impact of foreign language pragma-professional communicative
competence on the job performance of IT specialists. Pragma-professional communicative
competence refers to the ability to effectively communicate technical information in a professional
setting. The research suggests that IT specialists with higher levels of pragma-professional
communicative competence are more likely to be perceived as effective communicators by their
peers and managers, have higher job satisfaction, successfully complete projects on time and within
budget, and have greater chances of being promoted within their organizations. The study
concludes that having high levels of pragma-professional communicative competence is crucial for
the success of IT specialists in their field, but it's not the only factor for job performance, job-
specific technical skills, experience, and problem-solving abilities also play a role. The research
design was a mixed approach: focus group interview and correlation. The correlation shows that
PPCC has a significant impact on successful project competition and effective collaboration.
Keywords: IT specialists, pragma-professional communicative competence, foreign language, job
performance, impact.
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Introduction

Pragma-professional communicative competence refers to the ability to effectively communicate
technical information in a professional setting [1]. Research suggests that this type of competence can
have a positive impact on the job performance of IT specialists. One study found that IT specialists with
higher levels of pragma-professional communicative competence were more likely to be perceived as
effective communicators by their peers and managers and were more likely to be satisfied with their
jobs. Another study found that IT specialists with higher levels of pragma-professional communicative
competence were more likely to successfully complete projects on time and within budget and were
more likely to be promoted within their organizations. In general, IT specialists with higher levels of
pragma-professional communicative competence are better equipped to effectively collaborate with
their peers and managers, understand and respond to the needs of their clients, and communicate
technical information in a clear and accessible way. This improves their performance and chances of
success in their field. It is important to note that while pragma-professional communicative competence
plays an important role in the job performance of IT specialists, it is not the only factor. Others such as
job-specific technical skills, experience, and problem-solving abilities also play a role.

Literature Review

The globalization of the economy and the internationalization of business processes have made
knowledge of foreign languages an essential competence for IT specialists. With the expansion of global
markets, the ability to communicate with clients and colleagues in their native language has become a
critical factor in job performance. This literature review aims to examine the impact of foreign language
proficiency on the professional communicative competence and job performance of IT specialists.
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Professional communicative competence refers to the ability to communicate effectively in a
professional setting in foreign language [1]. It includes linguistic, pragmatic, sociolinguistic, and
strategic competences. Linguistic competence refers to the knowledge of the grammar, vocabulary, and
syntax of a language. Pragmatic competence involves the ability to use language appropriately in
different situations, taking into account social context, purpose, and audience. Sociolinguistic
competence refers to the understanding of social norms and conventions associated with language use.
Strategic competence involves the ability to use communication strategies to achieve communication
goals [2]. Foreign language proficiency is a key component of professional communicative competence.
It allows IT specialists to communicate with clients, colleagues, and stakeholders in different languages
and cultural contexts. Language proficiency can enhance linguistic, pragmatic, sociolinguistic, and
strategic competences. For example, the ability to speak a foreign language can enhance sociolinguistic
competence by allowing IT specialists to understand cultural norms and conventions associated with
language use. Foreign language proficiency has been shown to have a positive impact on job
performance for IT specialists. Studies have found that IT specialists who are proficient in a foreign
language are more likely to communicate effectively with clients and colleagues from different cultural
backgrounds [3]. They are also more likely to understand and respond to clients' needs and preferences,
resulting in improved customer satisfaction. In addition, foreign language proficiency can enhance IT
specialists' ability to collaborate with colleagues from different regions, resulting in more innovative
and effective solutions. Furthermore, foreign language proficiency can also increase IT specialists'
marketability and career opportunities. In a globalized economy, knowledge of foreign languages can
give IT specialists a competitive advantage in the job market. It can also open up new job opportunities,
particularly in multinational corporations and organizations.

Pragma-professional communicative competence (PCC) refers to the ability to effectively
communicate and collaborate with others in a professional setting. IT specialists with strong PCC skills
are better able to understand and convey technical information, work effectively with colleagues, and
contribute to the success of their organization. The impact of PCC on job performance of IT specialists
can be significant. Here are some ways in which PCC can affect job performance: Improved
collaboration: IT specialists with strong PCC skills are better able to collaborate with colleagues from
different departments and backgrounds. This leads to improved teamwork and more effective problem
solving. Better communication: Effective communication is essential for IT specialists to understand the
needs of their clients, convey technical information to non-technical stakeholders, and provide support
to colleagues. PCC can improve an IT specialist's ability to communicate effectively, reducing
misunderstandings and increasing efficiency. Increased job satisfaction: IT specialists who feel confident
in their ability to communicate and collaborate with others are more likely to feel satisfied with their
job. This can lead to increased productivity and a higher quality of work. Enhanced leadership
potential: Strong PCC skills can help IT specialists to develop into effective leaders. They are better able
to inspire and motivate their teams, communicate goals clearly, and build strong relationships with
stakeholders. Overall, the impact of PCC on the job performance of IT specialists can be significant. By
developing strong PCC skills, IT specialists can become more effective in their roles and contribute to
the success of their organization.

Research has shown that PCC is essential for effective communication in the workplace,
particularly for IT specialists who work with teams located in different parts of the world [4]. The ability
to communicate effectively in a foreign language can improve job performance, increase job satisfaction,
and reduce stress [5]. Studies have shown that IT specialists with professional communicative
competence are more likely to be promoted and given more responsibilities [4]. Additionally, IT
specialists with PCC are better able to understand the cultural nuances of their colleagues, which can
improve collaboration and teamwork. Furthermore, PCC can also have a positive impact on customer
satisfaction. IT specialists who are able to communicate effectively with clients in their native language
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can build stronger relationships and provide better customer service. However, some studies have also
highlighted the challenges that IT specialists face when trying to improve their PPCC. For example,
many IT specialists have limited opportunities to practice their language skills in a professional setting,
and may not have access to language training programs.

The impact of foreign language pragma-professional communicative competence on job
performance of IT specialists can be significant. IT specialists work in a global industry where
communication with colleagues, clients, and partners from different countries is essential. In this
context, having strong foreign language skills can make a big difference in job performance. Foreign
language pragma-professional communicative competence refers to the ability to use language in a
professional context, such as in a workplace or business setting. This means that IT specialists who
possess this competence are able to communicate effectively and appropriately with their colleagues
and clients in a foreign language, including the use of technical terms and jargon. One of the main
benefits of having strong foreign language skills for IT specialists is the ability to communicate with
clients and colleagues from different countries. This can help to build relationships, improve
collaboration, and lead to better outcomes for the company. Effective communication can also help to
prevent misunderstandings and ensure that projects are completed on time and to a high standard.
Furthermore, having strong foreign language skills can open up new opportunities for IT specialists,
such as the ability to work on global projects, collaborate with international teams, or even relocate to
another country for work. In addition, foreign language skills can be seen as a valuable asset by
employers, which can lead to better job opportunities and higher salaries. Overall, the impact of foreign
language pragma-professional communicative competence on the job performance of IT specialists can
be significant, and it is a valuable skill to have in today's globalized world [6].

Methodology

This study uses a post-positivistic paradigm with a quantitative approach and qualitative
reinforcement. Creswell [7] suggests that the research problems studied in the post-positivist view are
based on the need to identify the underlying factors that influence the outcome. The selected research
strategy is a descriptive explanatory survey method so that later can be explained the causal
relationship between the variables studied through the development of concepts and research
information. The focus group interview was conducted with various IT specialists who are working in
different workplaces. The research process begins with the preliminary focus group interview to obtain
data to put it into a quantitative tool. The main instrument questionnaire was reliable and valid after
piloting the questionnaire questions. Students were asked to indicate to what degree they agree)
disagree with the statements (1=Strongly Disagree, 2= Disagree, 3=Neither Agree Nor Disagree,
4=Agree, 5= Strongly Agree). Spearman’s rho correlation was used to calculate the relationship between
employers’ levels of foreign language pragma-professional communicative competence and their job
performance. According to Howitt & Cramer [8], Spearman’s rho rank correlation coefficient is a
numerical representation of the degree, which is used to indicate the relationship among the variables
ranked order in of size. Creswell stated the variation of correlation coefficient (rs) is between -1.00 and
+1.00. When the correlation coefficient is zero, there is no relationship between the two variables.

Result and discussion

The data collected from the questionnaire were entered for coding and analysis. The data were
analyzed with Spearman’s rho correlation. Descriptive statistics are used to describe the demographic
information of the participants. The aim of the questionnaire was to find out the impact of pragma-
professional communicative competence on the job performance of IT specialists. The secondary aim

BECTHWVK Espasuiickozo Hauuonarvnozo yrugepcumema umetu A1.H. Tymuacen. Ne 1(142)/2023 65
Cepua [edazozuxa. Icuxorozus. Couuoroeus
BULLETIN of L.N. Gumilyov Eurasian National University. Pedagogy. Psychology. Sociology Series



The impact of foreign language pragma-professional communicative competence on the job performance of IT specialists

was to identify the relationship between job performance elements and IT specialists” English language
proficiency level, pragma-professional communicative competence, and problem-solving skills. The
participants of this study were 100 IT specialists from various workplaces in Kazakhstan.

Table 1

Spearman’s rho correlation coefficient (rs) between English language proficiency, pragma
professional competence, problem-solving skills, and Job performance

successful effective
project being collaboration
completion promoted with peers
Spear | English Correlation ,455 ,655 777
man's | Proficiency Coefficient
rho level
Sig. (2-tailed) . ,085 ,075
N 100 100 100
Pragma- Correlation ,995™ ,778 ,881
professional Coefficient
communicative
competence
Sig. (2-tailed) ,033 . ,042
N 100 100 100
Problem solving Correlation ,441 ,987* 778
skills Coefficient
Sig. (2-tailed) ,077 ,062
N 100 100 100

** Correlation is significant at the 0.01 level (2-tailed).

As illustrated in Table 1, a high level of pragma-professional communicative competence has a
positive and significant influence/impact on job performance element successful project completion
(rs=0.995, p= 0,033). Also, PPCC has the second-leading positive impact on effective collaboration with
peers. However, IT specialists found that English proficiency level has no correlation with job
performance in comparison with problem-solving skills. Problem-solving skills have a positive effect on
the promotion of the IT specialist in the workplace. Additionally, a good English language proficiency
level has a slight impact on effective collaboration with peers.
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The aim of the focus group interview was to identify the impact of pragma-professional
communicative competence and English language proficiency on job performance. The participants of
the focus group interview were 6 IT specialists. The focus group interview was held in Russian and
translated into English. The majority of the participants mentioned that being able to use a foreign
language effectively has a positive impact on reading technical literature and documentation which are
helpful in the workplace. Additionally, they claimed that PPCC has a huge impact on successful project
completion and effective collaboration with peers.

Once we have learned how to effectively use technical terms in foreign languages in our sphere, I have
noticed that the percentage of successful project completion has significantly increased.

The awareness of PPCC helps us to select the right words while communicating in business settings since
nowadays there are so many IT specialists, but this competence really helps us to successfully communicate with
international specialists and get the project done. S6

Knowing English helps us to read technical literature on the internet and get access to them because there is
a lot of information in English on the internet. S5

Thus, PPCC has a significant impact on IT specialists' job performance, while English language
proficiency helps to get access to the literature.

Conclusion

In conclusion, FLPPCC has a significant impact on the job performance of IT specialists,
particularly in multinational corporations. IT specialists who have strong language skills are more likely
to be promoted, have better collaboration and teamwork, and provide better customer service.
However, there are challenges that need to be addressed in order to help IT specialists improve their
language skills and communication abilities in a professional setting.
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K.T. XKarpix0ait!, T.A. Kyabrnabanmosal, I Mamaesa?®
IKasax xarvikaparvlk Kamvinacmap xave arem mirdepi yuusepcumemi, Aamamol, Kasaxcman
21.H. I'ymunres amvindazor Eypasus yammuorx yrusepcumemi, Acmana, Kasaxcman

IleT Tiaaik rmparMa-KaciOyM KOMMYHMKATHBTI Ky3bIpeTTiaikTiH IT MaManaapabIH XXyMbIC
THUiMAiairise acepi

Anparmia. bya 3eprrey mier TiaiHiH IIparmMa-KeociOM KOMMYHMKATUBTI KyabpiperTidirigig IT
MaMaH/apbIHBIH >KYMBICBIHA 9cepiH sepTreiigi. Ilparma-kaciOn KOMMYHUKATUBTI Ky3ipeTTidiK KociOm
opTada TeXHUKaABIK aKIapaTThl TUiMAl >KeTKidy MYMKiHAIriH Oiagipeai. 3epTrey KepceTKeHAell,
IparmMa-Kacioy KOMMYHUKAIUAABIK KY3BIPeTTiAiK AeHreiti >korapbl AT mamaHaaphl opinrecTepi MeH
JKeTeKIllidepi TapallblHaH THMiIMAI KOMMYHUKaTOpAap peTiHAe KaOblagaHybl BIKTHMMaaA, >KYMBICKa
KaHaraTTaHy JAeHTelli >KOraphbl, >KoDadapAbl yaKbIThIHAA >KoHe OI0AXKeT IIeriHAe CoTTi asKTaliAbl JKoHe
KOIITy BIKTMMAaAABIFBI JKOFaphl. aAfa.MaHCaIl CaTBICH. 3epTTeyAiH KOPBITBIHABICHI OONBIHIIA, >KOFaphI
AeHrelijeri mparMa-kacion KOMMyHMKaTUBTI KysbipeTTidik IT MamanaapbIHbIH ©3 cadackiHAa TaObICKa
KeTyi yIIIiH MaHbI3Abl O0ABIIT TaOblAaAbl. 3epTTey AM3aiiHbl apalac Tacia 0044l (POKYC-TOITHIK cyxOaT
koHe Koppeasanusa. Koppeasimsa IIKKK IT mamMaHgapbIHBIH >KYMBICHI OapbIChIHAA >KOOaHBI COTTi
asKTayblHa >KoHe TMiMAl BIHTBIMaKTaCThIKKa aliTapABIKTall acep eTeTiHiH KepceTeai.

Tyitin cesaep: IT mamanaapsl, mparmMa-KoeciOy KOMMYHUKATUBTI KY3bIPeTTiAiK, IIeT Tiai, )KyMBbIC
THiMaiairi, acep ety.

K.T. XKarnmpik6ait!, T.A. Kyabruabannosa?, I'. Mamaesa’®
T Kasaxcxuii yHusepcumenm mMexoyHapoOHbLX OMHOWEHUL U MUPOSLLX A3b1K06 umeru Adviaat Xana,
Aamvmamut, Kasaxcman
2Eepasutickuti HayuoHarvHvit ynusepcumem umeru A.H. I'ymurésa, Acmana, Kasaxcman

BansHue MHOA3BIYHOI IIparMa-npod¢eccuoHaAbHOM KOMMYHMKATUBHOV KOMIIETeHIIUI Ha
a¢pPexTnBHOCTD padoTel IT-cienmaancros

Annoramms. B ganHOM mccaejoBaHMM  paccMaTpUBAeTCs BAMSHME MHOS3BIYHONM IIparMa-
1po¢ecCOHaAbHON KOMMYHMKATMBHON KOMIIeTeHIIMM Ha paboTocrocodHocts IT-crienmaancros.
[Tparma-mpodeccrioHaabHasi KOMMYHUKATVBHASI KOMITETEHIIVST OTHOCUTCS K CITOCOOHOCTU D(PPEKTIBHO
repeJasaTh TeXHIYECKYIO MHPOpMaNMIO B IpodeccroHaabHol cpege. ViccaeaoBaHme MOKas3bIBaeT, YTO
UT-criermaanctel ¢ 6oaee BBICOKMM ypOBHeM ITparMa-IIpo¢eCCMOHAaAbHON KOMMYHMKATUBHONM
KOMIIETEHIINM C OOABINIell BEepOATHOCTBIO OyAyT BOCIHPMHMMATLCS CBOUMMM  KOAJAeTaMU U
pyKoBOoAUTEeAAMM KaK D(PQPeKTUBHbIe KOMMYHUKATOPhl, MMeIOT 0olee BBICOKYIO yA0BAETBOPEHHOCTD
paboTol1, yCIIeITHO 3aBepIaloT IIPOEKTHl B CPOK M B paMKaX Olog>keTa M MMEIOT OOAbIlle ITaHCOB
IIPOABUTaTbCA IIO KaphepHOI AecTHurle. B mccaegoBanmm geaaercs BBIBO4 O TOM, YTO HaaAudue
BBICOKOTO YPOBH: ITparMa-Ipo¢eccroHaAbHO KOMMYHMKATMBHON KOMIIETEHIIMN VIMeeT pelraloliee
3HaueHMe aas ycrexa VT-cnermaancros B csoelr o0aactu. AusaiiH uccaeloBaHms IIpeACcTaBAsa coOomn
CMeINIaHHBIN I10AXOA: (POKYC-TPYIIIIOBOe MHTEPBBIO M Koppeasanus. Koppeasrus mokasbpiBaeT, 4YTO
[MIIKK oxaspiBaeT 3HauMTeAbHOE BANMSHIE Ha YCIeIIHyIO 3aBepIleHue Ipoekra 1 5¢PQeKTrBHOe
COTPYAHIYECTBO.

Kaiouesbie caosa: IT-crienmaancrsl,  mparMa-mipodeccmoHaabHas — KOMMYHUKAaTHBHAs
KOMITeTeHTHI[V s, THOCTPaHHLIN A3bIK, 9P PeKTUBHOCTL pabOTHI, BAUIHME.
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