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future research on online education Zoom, Skype, Discord, etc. study of the effectiveness of platforms, 

as well as the use of distance learning technologies in foreign language teaching. This will be reflected 

in the development. 
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One of the primary tasks facing a foreign language teacher at the present time is the training of 

future highly qualified specialists who are able to make any decisions efficiently and effectively, make 

the right choice from a variety of alternative solutions, see the range of possible options, predict the 

consequences of choosing an action, have the ability to assess any situation and evaluate the result based 

on the foresight of its consequences [1]. 

For the first time, the case method was used by Harvard Business School. A case method is a 

business way of achieving something or a business way of solving something. In pedagogical activity, 

these are educational tasks. Thus, the case method is a business way of solving a learning task or a 

business way of solving a learning task. 

Today, the education system is conditioned by the constant search for new effective methods and 

technologies for teaching schoolchildren. In connection with the presentation of new goals and 

objectives to the education system, an important role in the training of a competent specialist should be 

given to modern productive methods of professional development and training [2]. 

The main and basic aspect of training students today is the search for modern technologies and 

active teaching methods that focus on the formation of general cultural and professional competencies. 

In this regard, we can safely say whose special place among them should be occupied by the use of case 

technologies or the case method [3]. 

Case method - (English Case method, case method, case study, case study, method of specific 

situations, method of situational analysis). This teaching technique is used to describe economic or 

cultural situations that are based on real factual material or close to the real situation. The method of 

specific situations refers to non-game simulation active learning methods [4]. 

Today, in the field of education, case-study is a leading position in teaching, which is actively 

used in foreign practice. Foreign scientists have explained that this type of training is one of the most 
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effective ways to teach students the decision skills that are necessary in solving typical problems. 

Harvard Business School allocates almost 90% of the study time to the analysis of specific cases, while 

maintaining the priority of the case-study method in business education [5]. 

The case-study analysis method, for the first time actively proved itself in the foreign practice of 

business education, which allowed and helped students to comprehend the real situations of 

professional activity and systematize a certain set of knowledge that needs to be learned when solving a 

specific problem. The effectiveness of using the case method in the educational process lies in the fact 

that it integrates various teaching methods aimed at improving the effectiveness of education and the 

formation of students' competencies, such as the method of using problem situations, the method of 

brainstorming, the method of business games, etc. At the same time, knowledge is acquired as a result 

of active and creative work, during which students working in groups independently determine the 

purpose of solving a problem situation, sources of collecting and obtaining the necessary information, 

analyze the case problem from different points of view, put forward hypotheses, draw conclusions, 

draw conclusions, carry out the process of controlling the results, determine the consequences of the 

decisions taken in the discussion of solutions. 

During the study of case technologies, other terms that are used together in research were 

identified. The main definitions used in case studies include the concepts of "analysis" and "situation", 

as well as their derivative - "situational analysis" [6]. 

The concept of "situation" has many different lexical meanings, and accordingly I can be used in 

different connotations. Basically, this term contains specific contradictions. The situation can be 

invented or real. In any conditions and under any situation, it is important to be able to make the 

necessary decisions. In pedagogical practice, different situations are often created artificially, thus 

activating students' ability to think and make decisions on situations [7]. At this stage, in order to make 

the right decisions, students resort to case technologies. 

Another basic category of case technology is the concept of "analysis". This concept can be 

considered as a mental dismemberment of an object into parts and as a scientific experiment. There are 

many types of analysis: system analysis, correlation, factor analysis, statistical analysis and other types 

of analysis; basically, all these types of analysis can be used in case technology when learning English, 

which greatly expands the possibilities of the lesson. The case technology assumes the connection of 

several types of analytical actions possible in the interpretation of the situation, which requires a high 

degree of methodical culture of the teacher [8]. 

This technology helps to increase students' interest in the subject, that is, in English, in addition, 

the technology contributes to the development of such qualities as social activity, communication 

skills, listening skills and the correct expression of their thoughts in school children. 

Conducting practical classes in the process of mastering English using the case method contributes 

to the formation of the following general cultural and professional competencies of students of the 

direction: [9] 

Table 1 Contribution of the case method to the formation of skills 

 

№ Case method contributes 

to the formation of: 

Explanation 

1 Logical skill the ability to logically correctly, argumentatively 

and clearly build oral and written speech 

2 Group work skill ability to work in a team, performing their duties 

creatively and in interaction with other members of the 

team 
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3 Critical thinking skill ability to critically evaluate information, 

4 Creative thinking skill possession of skills of independent, creative work 

5 Thinking skill the ability to generate new ideas 

 

Any effective training of specialists is possible due to the integration of theory and practice in the 

educational process together. The case study is a combination of a practice- oriented approach and 

interactive forms and methods of teaching. 

The emergence and development of the case study method in working with students is due to the 

emerging tasks, which consist in not only giving knowledge, but also ensuring the formation and 

development of cognitive interests and abilities, creative thinking, skills and skills of independent 

intellectual work. 

The importance of the case method in the professional training of specialists cannot be 

overestimated: 

it is a single information complex that develops the ability to analyze the situation, plan a strategy 

and make decisions; 

it is a way to teach how to apply academic theory in real events of future professional activity, 

contributing to the active assimilation of knowledge and skills of analyzing professionally relevant 

information; 

it forms students' professional skills: analytical (classify, highlight, analyze), creative (think 

creatively), communicative and social (listen and hear, interact and communicate, convince), practical 

skills (use academic theories, methods and principles in practice). 

Cognitive activity and cognitive independence are qualities that characterize a person's intellectual 

abilities to learn. Like other abilities, they manifest and develop in activity. That is why only the 

widespread use of active socio-psychological methods that encourage thinking and practical activity 

develops such important intellectual qualities of a person, ensuring in the future his active need for 

constant mastery of knowledge and their application in practice [10]. 

Thus, based on the analysis of the studied material, conclusions can be drawn. Case technology is 

not just a methodological innovation, the spread of technology is directly related to changes in the 

modern education system with changes in the teaching of English in secondary schools. Case 

technology is a modern interactive technology of short-term education of schoolchildren, based on the 

analysis of problem situations, combining various forms of activity and aimed not only at acquiring 

knowledge by students, but also at forming new qualities and skills in them. 
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Introduction 

Termonologization of the concept of scaffolding in education 

Scaffolding is a construction and refers to the temporary platform that is set up for builders to 

stand on while they put up new buildings, walls, bridges and other man-made structures. This 

construction is also used when builders repair the buildings and to reach the heights and other areas that 

are difficult to get to. Etymologically, the word “scaffold” was derived from old French “eschafaut”, in 

modern French “echafaud” probably altered (by influence of eschase “a prop”, “support”) from 

chaffaut, from Vulgar Latin “catafalcum”. The word catafalque means a decorated platform on which 

the dead body of a famous person is placed before a funeral. The meaning of this word is also somehow 

connected with a supporting platform in spite of the fact that, it is not an iridescent word to hear. For as 

long as humans have been building structures, they have used scaffolding. The use of scaffolding dates 

back to prehistoric times – 17000 years ago. Paleolithic caves were painted with the assistance of 

scaffolding, and the ancient Egyptians used wooden scaffolding to construct their impressive pyramids. 

In education and teaching, scaffolding theory was first introduced in the late 1950s by the 

American cognitive psychologist Jerome Seymour Bruner. He used the term to describe young 

children’s oral language acquisition. According to Bruner (1959) children helped by their parents when 

first begin learning to speak, they are provided with informal instructional formats within which their 

learning is facilitated. In this Bruner’s instructional scaffolding a teacher provides sufficient support to 

promote learning when concepts and skills are being first introduced to students. These supports may 

include resource, compelling task, templates and guides on the development of cognitive and social 

skills. Instructional scaffolding could be used through modeling a task, giving advice or providing 

coaching. These supports are gradually decreased as students develop independent learning strategies, 

skills and knowledge. Teachers help the students master a task or a concept by providing support. The 

support can take a great deal of forms, such as outlines, recommended documents, storyboards, or key 

questions. 

Pedagogical experience of applying scaffolding in teaching foreign languages 

In 1978 Russian psychologist Lev Semenovich Vygotsky created the concept of the zone of 

proximal development often abbreviated as ZPD, which came to the central part of his “scaffolding” 

theory. According to Lev Vygotsky, language is the way that a child communicates with others after 

they are born and they continue to learn by interacting with those around them. Building on his idea of 

social interaction as the bases for learning, he broached the value of a mentor or teacher in the life of a 

student. Scaffolding works to maintain the child’s potential level of development in the zone proximal 

development (ZPD). An essential element to the ZPD and scaffolding is the acquisition of language. 
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