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Introduction

In 2020 the whole world struggled under the COVID-19 pandemic. All state systems and
structures found themselves in a state of crisis. The whole world had to switch to digital education
including distance learning which led to closure of schools, institutions and other learning spaces
affecting more than 94% of the world’s student population. The COVID-19 pandemic has created
the largest disruption of education systems in human history, affecting nearly 1.6 billion learners in
more than 200 countries according to Sumitra & Roshan [1]. Nobody could have foreseen a sharp
leap in the digitalization of all systems in the world, including education.

Digital education: a necessity?

Since March 16, a state of emergency was introduced in Kazakhstan due to the coronavirus,
where movement on the streets in large cities, including visits to schools, was restricted. Students
began the fourth quarter of the academic year remotely. But online education faced a different
problem in our country. Aimagambetov [2] stated “the Internet in our country is not adapted for 2.5
million children to learn through online systems ... we need to give more opportunities to use instant
messengers, e-mail, electronic special programs". Moreover, the problem was not only in providing
all schoolchildren with the Internet. The move to distance learning came as a surprise to many
teachers, pointing to a digital literacy gap.Were teachers ready for it? Definitely not.

Following the results of conducting trial online classes throughout the country in April 2020,
the Ministry of Education and Science of the Republic of Kazakhstan made decision to abandon
online streaming education due to the extreme congestion of the wireless network and the inability
to ensure uninterrupted operation of the Internet to go live for two and a half million children
throughout the country. For students in remote Kazakhstani villages, it was planned to keep
attending classes in a regular mode with two shifts of education, accompanied by mandatory
disinfection and ventilation of the premises.

Problems

While the transition to online education was not a huge challenge for higher education
teachers, school education was not ready for the overnight transition to distance education. Teachers
were left on their own with the decision on how to organize classrooms, maintain the academic
plan, which tools to use for educational purposes, what kind of sources to use during lessons.

Due to the fact that such a definition as “distance learning” is not provided for in the current
national legislation, there is no proper experience in maintaining such an educational format [3].
How to switch offline academic year programs into online curriculum. Goals and tasks, lesson
plans, normative documents indicating the duration of the academic hour, goals and means for
classes. Each school was left alone with the task of completing the academic year, keeping up with
the school curriculum and successfully passing the regulatory state exams.

The education system was not ready for the transition to digital education, which is not
sufficiently disclosed in its content to teachers in schools. Akhmetova [4] define e-learning as an
umbrella term that includes computer with access to internet to make learning available from any
distance and at any time. According to Dahalan [5] “it provides alternatives to traditional face-to-
face, instructor-led education”. Digital education provides opportunities for both learners and
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teachers to improve the learning experience. Unfortunately, in Kazakhstan, in most cases, only
shortcomings came to the fore.

Internet usage increases

Over the past 10 years, all of humanity has become active users of the Internet and social
networks. The educational system gradually introduced innovations and different e-learning
options. A person in the 21st century strives for comfort and continuous learning, which has
become the impetus for the creation of a huge number of educational platforms, social networks of
various formats, blogs and vlogs. The very content that people create has now switched to
educational and motivating.

The number of active Internet users has grown significantly during the pandemic. According
to the report of Datareportal [6] the total number of internet users around the world grew by 222
million from October 2020 to 2021 — more than 600,000 new users each day. The time spent on
the internet due to datareportal grew to the current global average of 6 hours and 58 minutes, which
consequently led to the rise of time spent in social media. The conditions of the pandemic led
people to look for entertainment in what was at hand - on the Internet. Datareportal [6] stated that
more than 1 billion new users have started using social media since April 2019.

According to the report of NIC “Molodezh”[7] in 2020: only 1,4% of youngsters do not use
the internet, while 67.7% spend more than 3 hours on the internet everyday. According to the same
organization, among the sources of information for young people, social networks, blogs (61.5%)
are in first place, followed by Kazakhstani republican channels (39.1%), and Kazakhstani Internet
sites (33.3%) [8].

Considering the popularity of social media, instead of forcing students to move to new and
unfamiliar platforms for them, as well as for teachers, why not use already familiar tools for
educational purposes?

Neufeld [9] reports about a case study by Akkan (2012) using qualitative and quantitative
methods involving 31 teacher participants in a high school. Through surveys, interviews and
classroom observations, they found that integrating digital technologies in lessons increased interest
of both students and teachers.

Another suggestion by Neufeld (2018) is that using social media platforms increases creativity
and communication. People learn best when provided with opportunities to design, create, and build
meaningful projects. Constructionist learning environments provide opportunities for modeling
useful real life learning habits by their emphasis on learning by designing, creating, programming,
and sharing with the community[9].

Among many social media platforms the most popular among teenagers is Instagram. Due to
Pew Report (2021) majority of 18- to 29-year-olds say they use Instagram (71%)[10].

What is instagram?

Familiar for students and teachers, Instagram has a wide range of tools inside the app which
could upgrade the learning process and integrate students in a more effective way. Common
features of instagram in 2022 - stories, filters, AR masks, highlights, live streamings, reels video -
gives a wide range of opportunities for the creative education process.

Instagram is a free, online photo and video sharing application and social network platform
that was developed by Facebook in 2016 and rebranded into Meta platform in 2021. According to
Statista (2021) there are over 1 billion users on instagram [11]. Due to Pew Report (2021) majority
of 18- to 29-year-olds claimed the usage of Instagram (71%) daily [10].

Thus the study is aiming to understand if Kazakhstani teachers use their instagram accounts in
education.

Research Question

The study gives quantitative analysis for usage of instagram as an educational tool and by
teachers. In addition, the study is a starting point for my thesis ‘Teacher’s personal brand in
professional status” with the first attempt to define the personal brand from teachers’ point of view.

RQ: Is using instagram as an educational tool popular among teachers in Kazakhstan?

Data and methods
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In order to analyze the popularity of instagram among Kazakhstani teachers for this study the
data was collected via an online survey on Google forms. The survey included both closed- and
open-ended items. Closed-ended items included dichotomous items. The survey length was 8
questions among which 4 pertained to participants’ demographics and 3 were related to Instagram
use.

Respondents for the survey were chosen by convenience sampling. At first the survey link was
sent via messengers to teachers from BIL schools where 60 replies were received. Second stage
included respondents with an instagram account due to its spread via instagram. At the end 181
teachers took part in the survey. Among 181 responding teachers 30 were male. Teachers aged from
19 to 56 years old with 10 invalid replies. Among 181 teachers 4 people claimed not having an
instagram account with the rest 177 active users of this social media app.32 teachers among
respondents used instagram for educational purposes while 149 with dominating 82,3% did not
think of this option.

Conclusion

As a result of a pilot survey of Kazakhstani teachers, the study found that despite the fact that
97.8% have Instagram accounts, most of them do not use it for educational purposes. The study
shows that this direction needs to be studied and conveyed to Kazakhstani teachers in order to
popularize the teaching profession and demonstrate the capabilities of teachers with a personal
brand. The whole education process could be changed and shifted to a new level by teachers with
blogs. It is becoming quite popular to be an insta-teacher now. Some examples are:
@teachingandsofourth@teaching3rdwithmrg@Ilessons_and_lattes@missmskindergarten
@proactive.teacher. These teachers share media content on their instagram profiles - ideas for
classroom organizations, activities and projects for students, feedback from the class, moments of
their personal life. Sharing interesting professional and personal content step by step leads to
building a personal brand resulting in a high level of influence on the audience and attention from
students not only in the classroom but also from the whole world.
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OOK 159.9.072
MEKTEI )KACBIHA JTEWIHI'T BAJIAJIAPJIBIH TAHBIM/IbIK BEJICEHALIITTH
CIOXKETTIK-POJIAIK OUBIHIAP APKbLJIBI JAMBITY

Abamxannap 3apuHa MyxTapKbI3bl
JLH.I'ymunes ateiaaarsl EYY-nig 5B010100 — «MekTenke IeiiHT1 OKBITY KoHE TopOueney»
MaMaHIBIFBIHBIH 4 Kypc cryneHTi, Hyp-Cynran, Kazakcran
Fruteimu xerekurici — A.K. MaxanueBa

Enimi3 eremeHaik anranHaH Oepi OuTiM Oepy calachlHIA Kacallblll KaTKAaH IIapajapIbIH
OapIbIFpl OONANIaK YpIIaKKa JKAIMBIAJaM3aTThIK JKOHE JKEKe YITTHIK WTUTIKTEp Heri3iHae Topoue
MeH OuTiM Oepy iCiH HEeFYpJIbIM KOFapbl JCHrelre keTepyre OarbITTalbIN OTHIp. byrinri Tanmaa
KOFaMIBIK OMIpAl JIEMOKpATHIIAHIBIPY KOHE 13TUICHAIPY KaFdalblHIA YITTHIK epeKIIeiriMi3 i
allKbIHIAUTBIH OKBITYIBIH >KaHAa TEXHOJOTHSJIAPBIH MaiifanaHy, *KEeTUIAIpY KaKeTTUIIr TYbIHIAM
OTBIP.

byn opaiina, 6inim Oepy cajachlHIarbl MEKTENKe NEHiHT1 Ke3eHIe e Oipiiama >KymbIcTap
aTKappUTyZa. bama MekTemke ACHiHTI Ke3eHJe KOpIIaraH OpTaHbI JKeAel TypAe KaObLiaar, e3
TOKIPUOECIH JKMHAKTAIl, d9p TYPJl aliMaKTa KapbIM-KaThIHAC jkacail OacTaiiapl. MeKTenke IeniHri
yiipiMIapia OanaHbIH jKac €peKIIENIriH eCKepe OTBIPHIIN, op TYPJl OHBIHIAD, AAMBITY KOHE TY3E€TYy
cabakrapbl kyprizuieai. byn OamanblH OyKil KaXeTTUTIKTEpiH IIEIIeAl JereH ce3 emec, Oipak
OayaHbIH JaMyBIHIA XKaFbIMJIBI aXyall TYFBI3aTBIHBI CO3CI3.

Ocpl ke3ekTe, Oanangap Y)KbIMBIH KaJbIITACTHIPATHIH JKOHE JaMBITAThIH iC-dpeKeTTepiH Oipi
OMBIH OOJBIN caHamaabl. ¥YJIbI Ka3aKThIH OWIIBUT aKbIHBI AOaii: «AllaM aTa-aHaJaH TyFaHIa €CTi
00JIMaii/ibl, ecTim, Kepil, YCTam, ecKepce AYHUEAeT! KaKChl-)KaMaH bl TAHUTHIHBIFBI, COHIAIaH
OutreHi, kepreHi kemn OosiraH ajam OumiMal Oomane» [1]- men, amaM3aTThIH KalbITacy OapbIChIHA
MOH Oepei.

XankpIMbI3NIbIH asgynbsl  azamatel M. JXKymaOaeB. «llemarorwka» aTThl €HOETIHAE OWBIH
Typajibl: «OadaHblH KUSIBl OMBIHIA JKapbIKKa IIBIFaIbD» - Aeiiai [2]. OlibiH Oanara komiMrigent Oip
xymbic. OifbiHFa Aa Oana Hopcenepnl maijnanaHanbl. AifHamagarbl )KYMbICTa HEHI Kepce, COHBI
icTeiti.

OlipiH — OayiaHblH JaMyblHJA epekiie MoHre ue. OWbIH apKbUIbl OallaHbIH MiHE3-KYJIBIK |,
TAaHBIMJIBIK KOHE JKEKe epeKIIeTIKTepl AaMybl jKy3ere acaibl. 3epTTeYUIUIEpAiH 3epTTeylepiHae
OMBIH TakKbIpbIObIHA Kol KeHUT OemiHeni. Mpeicanbl A.H.JIeoHThEBTIH 3epTTeysepiHAe OUbIH
OanmaHbIH JaMyblHAA YJIKEH MOHTE He JKOHE ajamzap apachlHIarbl KapbIM-KaTblHAcTa Oaraap
00JbIl, COHBIMEH KaTap OanaHblH  mIeOepiliK JaFaplIapblH JaMBITaThIH OpPEKET pEeTIHJE
KapacTeIpbUIasl. [3, 25 6.]

B.B. laBei10B: «/lyppic yibIMIACTBIpbUIFAH OMBbIHFA Oasia eMipre eHil KakeTTl Hopceepi
yiipereni. OWBIHHBIH a3 FaHa YaKbITBIHAA OallaHBIH >KOHE TICUXOJOTHSUIBIK >KaFlaibl ©31HIH OWBIH
Ma3MyHbIHa Kapail kepiHeai» - IereH mikip aitaasl [4].

J. b. DnbkoHMH 3 TiKipiHAE , OWBIH- NCUXMKAJBIK JaMyJarbl KypJleni acep OepeTiH
TICUXOJIOTHSUTBIK KYObUTbIC ekeHiH aram oTTi. [7] K.JI.YmuHckuiiaiH aWTybiHIIA, OWBIHAA Oana
«eMip cype/li, )KoHEe OHBIH 137Iepi HaKThl OMIP/iH 13/IepiHEeH ropi TepeHipek Kamaabl.» [5, 2076.]

JKorapeiga atanraH FaubIMIapIbIH TIKIpJAEpiH Taigaid Keie, OalaHblH JKaMbl )KaH TYHHECIH,
’KOHE OHBIH CEe3IMIHE 9cep €Till JIOTUKAJIBIK OWJIayblH JaMBITYy, dpKallaH/aa KyH TOpTiOiHEeH TYCKEeH
emec. bama oifbIH apKpUIbl OKyFa, MeKTenke naspiaHanbl. COHABIKTAH Aa OajlaHbIH OWBIHIA OIp
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