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KOMMeEpUYECKOM ItaHe. To ecTs pa3BiekarenbHas MporpaMMa, MEpPONPUATHS, «IAECTCKUE YrOJIKU» U
TakK Jajee IPUHECYT NOTOIHUTEIbHYIO TPUOBLIb.

Hab6nronaercst mpobiema, Kacarommascsi TOro, 4YTo HACTOSIIEe BpeMsi MHOTHX HE YCTPaUBaIOT
YCIIOBHSI, TIPENOCTABIsIEMble B IMAaHCHOHATaX M JOMAax OTIbIXa, CAHATOPUSAX M NPO(UIAKTOPUSX.
Heo0xoaumMo CTpeMHUTbCS K €BPONEHCKUM CTaHAApTaM, KOT/Ia ONPECTICHHBIM MPOIEHT OT YHCIIa
OTIBIXAIOUINX TPEOyeT MOBBIIICHHOW KOM(POPTAOETbHOCTH.
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DEVELOPMENT OF TOURISM INFRASTRUCTURE
OF THE REPUBLIC OF KAZAKHSTAN

Assemzhar Nursultan
L.N. Gumilyov Eurasian National University
Astana c., Republic of Kazakhstan
e-mail: assemzhar-91@mail.ru

According to some authors, an infrastructure is a collection of various service industries and
activities to ensure production of goods and a necessary standard of living. Some authors stated that
infrastructure means a combination of objects and engineering structures to ensure an effective
operation of enterprises in the sphere of material production of life within a particular territory. In
other cases, experts suggest to consider infrastructure as part of the material and technical base,
providing the general conditions of economic and social processes [1].

It should be noted that, despite the different interpretations of "infrastructure” of the concept
majority of authors attempt to characterize this category as a creation made by man for the efficient
flow of production processes. Generalizing different opinions, it is possible to determine that
infrastructure functions as an integral object whose activities create the general conditions of
production and social development. It appears that under the infrastructure of the tourism industry
should be understood as a system of material objects and activities on the provision of tourist
services to the public, promote health and earning capacity [2].

Tourism in the Republic of Kazakhstan is a priority direction of development of non-oil
sector of the economy. The main purpose of the development of tourism in Kazakhstan is the
creation of modern, highly effective and competitive tourist complex, which will provide conditions
for the development of the industry as a sector of the economy and integration into the global tourist
market system and the development of further international cooperation in the field of tourism. In
order to develop tourism in Kazakhstan it is necessary to implement some steps by taking into
account the specifics of the national tourist product. The steps is as following: development of
infrastructure of transport and roads; development existing infrastructure, creation of tourist
complex, ethno museums and recreation zones; restoration of historical and ethnographic
monuments; design and construction of tourist places and hotels [3].
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Considering that Kazakhstan has a unique natural potential, the country has all the
opportunities for developing different types of tourism: cultural, educational, ecological, adventure,
business, health and others. As noted by international experts in the field of tourism, the state of
development of the tourism industry in Kazakhstan in recent years is characterized by its
progressive and sustainable development. Kazakhstan is beginning to be regarded by foreigners as
one of the most stable countries with unique tourist potential.

The first communication system is necessary to ensure in the areas of development of beach
tourism and entertainment industry in the Kapshagai reservoir, the lake Alakol in the Almaty
region, on the coast of the Caspian Sea in Mangistau region ( Kenderli district), in the center of the
Kazakh section of the Silk Road - in the city of Turkestan, South-Kazakhstan area.

Development of tourism infrastructure is a comprehensive approach to meeting the demand,
as strategic assets vital tourists and for individual luxury objects that create value-added tourism
services. Solution of the problems of infrastructure , such as transportation services , engineering ,
reliable power supply , construction of sewage treatment plants, construction of new hotels and
resorts , sports facilities , the formation of today's beaches is a large-scale in nature, requires a
considerable amount of funding. It should be an united efforts of the state and business structures in
order to improve implementation of the planned objectives of the program and the adoption of
measures to enhance public-private partnerships in the form of concessions, contracts, outsourcing
and others. However, the public-private partnership in the form of concession is constrained by the
fact that the law does not provide procedure for ensuring the obligations of the state to the
concessionaire, signifying the absence of guarantees for the protection of their investments. This
makes it risky to use concession agreements for the private sector [5].

As part of the incentive of public-private partnerships it needs to expand the use of
outsourcing in order to achieve program objectives, which allows the customer to focus public
attention on key management functions of the target program more effectively to monitor the
progress of its implementation. In addition, a specialized company can greatly improve the quality
of their performance by possessing the necessary qualifications in the implementation of outsourced
functions.

Investing in the development of tourism infrastructure should include processes to scale
projects in terms of investment funds business and the state on the basis of return and payback
period criterion; activities to ensure the transparency of the system by placing the information on
existing and emerging projects in the Internet on the website of the Committee of the tourism
industry of Kazakhstan.

In the development of regional tourism infrastructure must be present the principle of
gradual development of tourism infrastructure through public-private partnerships using state and
municipal property. It involves a creation programs which develop tourism infrastructure; the
allocation of the priority areas of construction and reconstruction of objects of the tourism industry;
development of routes with the highest attractiveness for the population in a long term conditions;
provision of information to the public about the intentions of the tourism industry.

The principle of gradual development of tourism infrastructure through public- private
partnerships using state and municipal property involves a creation of techniques developing
tourism infrastructure. This method of development of regional tourism infrastructure includes
common areas for regional programs: policy of increasing tourist attractiveness, arrangement of
public-private partnerships; policy of education and improvement of qualification of specialist in
tourist filed; organization of standard of tourist infrastructure.

Approaches to the construction of these regional programs are based on the principle of
coordination tasks for the development of infrastructure capacity in the region and tourism
development programs in the region. The proposed approach will more effectively improve the
quality of life in the country and create a regional program which organizes mass recreation in a
short period [7]. A development of tourism infrastructure in the conditions of weak material -
technical basis is virtually impossible without the implementation of measures to attract foreign
investment. Due to the fact that tourism is an intensive industry, it is necessary to have investment
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in order to create a highly developed tourist facilities. Some developing countries solve a similar
problem, by resorting to the services of foreign capital. In order to development of tourism has a
positive effect on the region's economy, it is desirable to build and operate tourism facilities by
contacting with the local authorities.

An ability to attract investment for the development of tourist infrastructure is most
important fact within the framework of cluster initiatives. Most favorable thing in a creation of
tourist cluster is the need to create technological links between enterprises and economic sectors
involved in the production, implementation of the tourism product and services, creation of
conditions for realization of the tourism potential of the region. Therefore, it is effective when
investor is interested in the development of not only core production, but also ancillary
infrastructure [6].

Tourism clusters are formed on the basis of the key tourist and recreational resources of the
region. For example, conditions will be created for the construction of a chain of hotels,
caravanserais on the segment of the Silk Road. There is also a concept of creation of modern, multi-
functional, and world-class tourist centers in Almaty, Akmola and Mangistau regions. The planned
amount of attraction Investment for these projects is more than 30 billion US dollars [8].

Development of tourism infrastructure is directly related to the creation of network of
transport infrastructure. Moreover it is important to create conditions for any type of travelers to get
access to air, rail, road, and water transport. By considering that the majority of foreign tourists
come to Kazakhstan by air, it is necessary to update its fleet, expand the geography of passenger
traffic, define a balanced price and tariff policy in order to increase the tourist flow, improve service
quality. For domestic tourism the greatest interest is road transport. It is also necessary to analyze
the popularity of roads among the tourists and to focus on these areas in order to improve the
quality of roads, road infrastructure, and creation of motels [9].

The construction of the international transport corridor Western Europe - Western China
creates strategic importance in a competitive tourism industry. It is planned to establish a national
tourist cluster of the country, which will allow tourism of Kazakhstan to find its niche in the tourist
market, not only in the Central Asian region, but also in the Asia-Pacific and European markets.
This transport corridor length of 2,700 kilometers, runs through five regions of Kazakhstan
(Almaty, Zhambyl, South Kazakhstan, Kyzylorda and Aktobe), on the route which is home to about
five million people. 30 roadside infrastructure, 8 motels every 600 km, and large tourist complex
projects has been constructed in the period of implementation of the program of forced industrial -
innovative development [3].

In order to monitor and analyze the conditions of roadside tourist infrastructure in the region
IS expected to create working committees to be applied to the projected road map of existing and
future facilities in the national highways and local roads leading to unique tourist recreational areas,
monuments of archeology, history and nature. It is also necessary to analyze the provision of
allocation of land by local executive bodies for the construction of roadside infrastructure objects
along the transport corridor; attraction of investments into the development of infrastructure;
providing measures for concessional finance and taxation for small and medium-sized enterprises
involved in the creation of tourism related industries.

A deterrent factor of development of the tourism industry as a lack of development of hotel
business infrastructure, as well as limited financial resources for the construction and reconstruction
of fixed assets of the hotel enterprises is also should be mentioned [5]. For the purposes of forced
development as an important segment of the tourist industry of Kazakhstan is necessary to prioritize
the construction of a priority network of hotels, guest houses and motels, and campgrounds in the
framework of the project "Evrokemping" at the regional level, aimed to build a network of hotels in
following regions:

- Akmola region - Kokshetau, Zerenda and Shuchinsk; .

- Almaty region - Tekeli , Zharkent ;
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- Zhambyl region - Taraz (on the territory of the architectural complex " Tekturmas " )
Baizak district ( on the territory of ancient settlement " Akyrtas ", B.Momyshuly in Zhualynskiy
district

- East Kazakhstan region - lakes Alakol and Markakol Bukhtarma the reservoir ;

- Kyzylorda oblast - in the area of the Silk Road along the route Shymkent , Samarkand ;

- Atyrau region - on the site of the Shed;

- Mangistau region - Shetpe Mangistau region;

- Pavlodar region - in the territory of Bayanaul NNP.

Given the forecast, by the end of 2015, the country needs to build the hotel on the 468 300
beds [4].

In general, considering the state of development of tourism in Kazakhstan at the present
stage it should be noted that the government pays a lot of attention to the industry at the state level.
The Committee of the tourism industry of Kazakhstan, together with the list of investors developed
innovative tourism projects. Given the pace of development and construction of tourism
infrastructure in the regions, and in large breakthrough projects of national significance, it should be
stated that in the future the domestic tourism industry will be competitive in the international
tourism market.
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IMPOABNKXEHUE OTEYHECTBEHHOI'O ITPOAYKTA
HA MUPOBOM PBIHOK TYPUCTCKHUX YCJIAYT

Hypnanosa A.A.
Poccuiickuii yauBepcuTeT ApYyKObl HAPOJOB
r. Mocksa, Poccuiickas ®@enepanus
E-mail: aseka.27@mail.ru

Typusm mpezacraBisier coO0i oTpacib, KOTOpas MPUHOCUT OOJBIIKE JOXOAbI B OIOKET
CTpaHbl MU TEM CaMbIM CIIOCOOCTBYET €€ SKOHOMHYECKOMY pOCTy, oOecreuuBas pa3BUTHE BCEX
oTpacieil ’KOHOMMKH, YTO CBSI3aHO C MYJIbTHIUTUKATHUBHBIM 3(PQPEKTOM, KOTOPHIM 00JIagaeT
TYpHCTCKasi oTpacisb [1].

Passutne TypusMa B TOW WIM MHOW CTpaHE HAIPSIMYyH 3aBUCUT OT POJIM I'OCYAAapCTBA B
MOJJIP)KKE TYPUCTCKOM oTpaciad. Bo MHOTHMX CTpaHax MHpa TYpU3M SBISETCS OCHOBHBIM
HUCTOYHHMKOM JIOXO0JIa B OFOJDKET CTpaHbI [2].
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