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KarJalbIH/a, KePICIHIIe, HYCKAyIIBIHBIH M1€1arOrMKaIbIK HUET1 MEH TallChlpMara HeTi3JIeNireH OKY
OpeKeTi OKBITYAbIH KOTHUTHBTI, METaTaHBIMJBIK JKOHE ayeyMeTTiK-addexTuBTi emmemaepi
apachIHAAFbl MarbIHAJBI ©3apa PEKETTECY/l aHBIKTAIbI.

Kekenenmipinren »oHe OalIaHBICTBIPBUIFAH IMapaMeTpiiepAe TUT YHPEHY KOCHIMIIAIApbIH
naiianany HYCKAyIIBIHBIH OKUICTTIK peTiHIEeri peiiH alTapiblKkTail KaiTa aHbIKTaibl. OKBITY
PEeXUMI €HAl CTYACHTTEp OKYBIH KYLICHTY YIIiH reorpadusulblK MIeKapajaH ThIC Kepiepae aHa
TUTIHE coineiTiHaepMeH nudPIbIK OailylaHbIC JKacail ajJaThlH TapaTbUIFaH TOKIpUOeTre e3repii.

Arpmparel Al kyHeciHiH MYMKIHIIKTepi OKYIIBIHBIH Kallllail JepeKTepiHe Heri3enreH
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AHoamna. KapxvinObl 3KOHOMUKALBIK
oamy 02yipiHde icKepu a2blIublH MiliH
OKbIMY — JICAHa  KUbIHOLIKMAD — MeH
MYMKIHOiKmepee man 6Oonaodvl. Byn
Maxanaoa asmopaap «icKepaiK
a@blMUBIH ~ MIAD»  JCOHE  KICKepJiK
agblIUbIH MINiH OKbImMY»
MAaxwIpLINMapsvl — He2i3iHoe  iCKepIiK
AzbUIUbIH MK OKbINY0azbl iCKepIiK
xam aamacy MomiHIHIH 2]eyemi MeH
POTiH manoanovl.

Tyiiin ce30ep: ickepnix xam aimacy
MIMIHI, ICKEPIIK A&blIULbIH MIi, OKbINY

Aunnomayusn. B snoxy cmpemumenvHoco
9KOHOMUUECKO20 PA36Umusi npenooasanue
0e1108020  AHSUNCKO20 A3bIKA  CMAIKU-
6AemMCsi C HOBbIMU BbI30BAMU U BOIMOIC-
Hocmamu. B oannou cmamee aemopwi
AHATUZUPYIOM NOMEHYUAT U POJIb MEKCma
0el080ll  nepenucku 8 NpenoodéaHuu
0e108020 AHZIULICKO20 53bIKA HA OCHOGE
memamux «/eno6ol aHenUUCKuil A3bIK» U
«IIpenoodasanue 0e108020 aAHIIUNUCKO2O
SAZbIKAY.

Knroueevte cnoea: mexcm  0enoeoi
nepenucKku, 0el080U AHSTUUCKULL SI3bIK,
npenooasarue

Abstract. In the era of rapid
economic development,
business English teaching is
facing new opportunities and
challenges. This paper
analyzes the potential and role
of business correspondence
text in business English
teaching from the subject of
business English and business
English teaching.

Key words: business
correspondence text, business
English, teaching

INTRODUCTION

With the increasing speed of globalization and the growing demand for compound talents in
the whole society, the graduates of single majors in the past have been hard to adapt to the demands
of social work nowadays. Therefore, interdisciplinary education has been emphasized more and
more, and Business English is one of them. In recent years, more and more colleges and universities
have opened business English courses, but the teaching method and the choice of teaching materials
are still in the exploratory stage. This paper focuses on analyzing the potential of business
correspondence text in business English teaching.

Concept of Business Correspondence

English is a practical and most common language in the world, and in international business
activities, the transmission of information is generally based on English, so it is called Business
English. Business English is a product of economic globalization, which is different from general
daily language, known for its professionalism and specialization, and strives to use accurate,
detailed, simple and clear words. Business English correspondence refers to people with foreign
trade knowledge as the theoretical foundation, with business English knowledge as the means of
expression in the progress of foreign trade activities in the progress of written communication and
exchange of network correspondences and so on. Business correspondence is the carrier for
professional communication and exchange between trading parties in international trade. With the
continuous progress of information technology and the popularization of the Internet, the form of
Business English Correspondence is not only limited to paper correspondences, electronic
correspondences have gradually become the main form of Business English Correspondence. In
foreign trade, the use of Business English Correspondence and Telegraphy is mainly manifested in
the transmission of information, dealing with trade activities in the communication and liaison
between the two sides of the feelings and so on. The main content involved in the progress of
business negotiations, signing cooperation intentions, product procurement, contract disputes and
other aspects. The types of business English correspondence are also very rich, including reply
correspondences, request correspondences, inquiry correspondences, informative correspondences
and so on.

Current situation of business English teaching

The demands for the quality of teachers in business English teaching are high. Teachers are
required to have a solid foundation in English, a broad knowledge base, and sufficient knowledge
of’business. However, the current situation of the teaching staff in business English is worrying. The
lack of specialization among teachers is a plateau in current business English teaching. Despite their
advantage in English language proficiency, they lack in-depth knowledge of subjects such as
international economics and international law, especially practical skills.
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The complexity and applicability of business English professional knowledge require the
knowledge structure and practicality of business English teachers. Teachers should not only be able
to explain business professional terms and related theoretical knowledge in English but also to
narrate business practices in English, in order to cultivate students who understand theory and can
conduct business activities in an English language environment. This requires teachers to not only
focus on the study and presentation of textbook knowledge but also to have practical operational
experience in real business environments.

At present, there are two problems with the textbooks used in business English teaching.
Firstly, the single version does not meet students' varying cognitive abilities. Secondly, the content
of the textbooks lacks systematicity. The textbooks are knowledge-oriented, weak in practicality,
and mostly outdated. Most textbooks are written by teachers with a background in linguistics,
focusing too much on language learning, without reflecting the characteristics and applicability of
business English.

There are two solutions to the problem of teaching materials: first, it is necessary to compile
teaching materials in a targeted manner based on a full understanding of the English foundation and
cultivation goals of students in different types of schools. The compilation of a good business
English textbook should be a collaborative effort of business English teachers, relevant professional
teachers, and industry experts with rich practical experience. Second, using real business letter texts
as teaching materials can greatly enhance students' practical abilities. Because pre-experienced
learners do not usually have the possibility to practise and learn English in the real-life situations in
business context, a good approach is to use authentic business contexts in the classroom.

Analysis of the pedagogical potential of business correspondence texts

Practical Application Skills:

Business correspondence is a practical form of business communication, and teaching
business English with business correspondence texts helps students learn how to communicate
effectively in a real business environment. This is especially important for students who will be
working in business careers in the future.

Specialized terminology and formatting:

Business correspondences often have a specific format and specialized terminology. Teaching
business English with business correspondence texts can help students become familiar with and
master these professional terms and the correct writing format. This will help them look more
professional and credible when writing in the workplace.

Communication Strategies and Techniques:

Teaching business correspondence texts can cover different communication strategies and
techniques such as polite language, clear expression, and a positive tone of voice. By learning these
skills students can improve their effectiveness in communicating with others in a business
environment.

Cross-cultural communication:

Business correspondences usually involve cross-cultural communication because business
activities often involve cooperation between different countries and regions. Teaching business
English through the text of business correspondences can help students understand the differences
in communication between cultures and learn to be more sensitive and adaptable in cross-cultural
environments.

Problem solving skills:

Business correspondences are often used to express problems, request solutions, etc. Teaching
with the text of business correspondences develops the ability to analyze problems and find
solutions, which can be very helpful when facing challenges in a professional career.

Teamwork:
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In a business environment, many business correspondences are the product of teamwork. By
teaching with the text of business correspondences, students can experience the importance of
teamwork and learn to communicate and coordinate effectively in a collaborative manner.

Self-expression:

Business correspondences require the clear and accurate expression of ideas. Teaching with
business correspondence texts helps students to improve their self-expression skills so that they can
effectively communicate their ideas and intentions.

CONCLUSION

Using business correspondence texts as business English teaching materials can introduce
various English business letters, telex and fax and other writing formats, business terms and various
expression methods in foreign trade practice, and introduce various aspects of foreign trade. The
specific practices of each link enable students to improve their English proficiency while mastering
basic terminology and expression skills commonly used in foreign trade business, and cultivate and
improve their foreign trade business capabilities.

In summary, using business correspondence texts as teaching materials brings a practical and
authentic dimension to language learning, meeting the specific needs and goals of learners in the
business English environment. It provides learners with the language skills and cultural awareness
necessary for success in the business world, emphasizing real-world communication and task-based
learning, making the educational experience more engaging and applicable to future careers.
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