KASAKCTAH PECTTYBITUKACHI BIJTIM XXSHE FblfllbiIM MUHWUCTPIIT

N.H. TYMUNEB ATbIHOAFbBI EYPA3UA ¥NTThIK YHUBEPCUTETI

YATTbIK ‘$’

B GUNBEPCUTETT o eamaanr cevec

CTyoeHTTEP MEH Xac fanbiMaapabiH,
«FbINbIM XXOHE BUJ1IM -2016» atThl
XI Xanbikapanblk fblfibiM1 KOH(OEPEHLNAG

BAAHOAMAIAP XXUHAFbBI

CBEOPHUK MATEPUAJIOB

X| MexxgyHapoaHON HayYHOW KOH(EPEHLN
CTY[EHTOB N MOJIOAbIX YYEHbIX
«HAYKA N OBPA30OBAHME - 2016»

PROCEEDINGS
of the Xl International Scientific Conference

for students and young scholars
«SCIENCE AND EDUCATION - 2016»

2016 xbin 14 cayip
AcTtaHa



KA3AKCTAH PECIIYBJIMKACBHI BIVIIM K9HE FblJIBIM MUHUCTPJII'T
JLH. 'YMUJIEB ATBIHJIAT'BI EYPA3UA YJITTBIK YHUBEPCUTETI

CTyaeHTTep MEH 7Kac FAJbIMIAP/IAbIH
«F'BbLIIBIM XKIHe 0istiMm - 2016»

atThl X| XaabIKapaablK FbLIBIMH KOH(epeHIUsIChIHbIH
BASTHIAMAJIAP ) KUHAT bBI

CBOPHUK MATEPHUAJIOB
X1 MexayHapoaHoil Hay4HO# KOH(pepeHun
CTYACHTOB M MOJIOABIX Y4EHBIX
«Hayxka u oopa3zoBanue - 2016»

PROCEEDINGS
of the XI International Scientific Conference
for students and young scholars
«Science and education - 2016»

2016 xb1a 14 cayip

AcTaHa



90K 001:37(063)

KBXK 72:74

F 96

F96 «Fbuibim koHe Ourim — 2016» arTel CTyAGHTTEpP MEH Kac
ranbiMaapaeiH X1 Xanbik. Feul. KoHD. = XI Mexa. Hayd. KoH}. CTYIAEHTOB U

Mononblx ydyeHbix «Hayka u oOpaszoBanme - 2016» = The XI International
Scientific Conference for students and young scholars «Science and education -
2016» . — Acrana: http://www.enu.kz/ru/nauka/ nauka-i-obrazovanie/, 2016. — ....
0. (Ka3ak1ia, OpbICIIa, aFbUIIIBIHIIA).

ISBN 978-9965-31-764-4

XKvHakka CTYJIEHTTEP/I1H, MarUCTPAHTTAP/IbIH, TOKTOPAHTTAPABIH JKOHE Kac
FAJIBIMAP/IBIH KaPaThUIBICTAHY-TEXHUKAJIBIK KOHE TYMAHUTAPJIBIK FHUIBIMIAPABIH
©3EKTI Macesesiepi OoibiHIIa OastHaaMalIaphl €HT131ITeH.

The proceedings are the papers of students, undergraduates, doctoral
students and young researchers on topical issues of natural and technical sciences
and humanities.

B C60pHI/IK BOIILIM JOKJIaAbl CTYACHTOB, MAruCTpaHTOB, JOKTOPAHTOB H

MOJIOABIX YUYEHBIX MO AaKTyaJIbHBIM BONPOCAM €CTECTBCHHO-TEXHUYECKUX  H
I'YMaHUTapPHBIX HAYK.

DO 001:37(063)
KB 72:74

ISBN 978-9965-31-764-4

©JI.H. I'ymunes areingarel Eypasus
VITTHIK YHUBEpcUTeTi, 2016



and update the range of services need to be more effective and timely. Hotels that do not meet
international standards will inevitably perish.

Much attention should be paid to personnel management, training, professional development
of employees and their involvement in the overall maintenance process. Equally important for the
reception of foreign tourists is training at a level corresponding to international standards. An
important task of the responsible for the hotel is to create a company's reputation of high quality
service. Any advertising, no matter how it may be sophisticated, cannot change that image, which is
actually made up of the consumer as a result of communication with the hotel staff during the
service. The increasing popularity of the company contributes to its high-quality work.
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Annotation

This paper describe Kapshagay storage pool; the role of the Kapshagay storage pool in
development of region; possibilities, strengths and weaknesses of Kapshagay as a tourist zone, are
shown. The Kapshagay storage pool has very high potential for development of tourism in
Kapshagay city.

Aim of work:

1. To show the role of tourism in the economy of region

2. To describe the tourist-recreational state of city Kapshagay

3. To study Kapshagay storage pool, as tourist resource

4. To consider the ways of further development

Today tourism is one of the fastest developing spheres not only in Kazakhstan, but also in
the whole world. There are many surprising places in Kazakhstan, but this powerful potential is not
almost highly sought by tourism business. Also, developing of international tourism in Kazkahstan
has not very good results. A country disposes enormous potential, both for development of internal
tourism and for the reception of foreign travelers. It has all necessity: enormous territory, rich
historical and cultural heritage, and in separate regions is untouched, wild nature.
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Kapshagay is a city of regional submission in the Almaty region. Located in the waterside of
the Kapshagay storage pool, on the river 'lle' near crossing it per rail, in 56 kilometers north of
Alma-Ata. The population of city makes only 54,4 thousand persons. [1] Kapshagay, being the city
of regional submission, has advantageous logistic and geographical location. Being situated in focus
of connections of mountain zone with an exit through central and north Kazakhstan to Russia and in
the European countries and through north part of the Almaty area to China. Kapshagay is a
companion of Almaty with the developed industry, tourist and health complex, water and railway
transport and wide service business.

Most developed is its north bank, where numerous seating areas are situated. According to
monitoring de-facto on January, 1, 2014 on the north and south coast of Kapshagay storage pool
183 objects of infrastructure tourism are located. Development of tourism infrastructure in
Kapshagay region directionally on providing of forming of the developed recreational services at
the level of international standards and competition suggestions of world market. A main idea
consists of that using geographical and historical territorial position of region, to develop internal
tourism, convert a region into the major link of interregional connections on the ancient Silk way.
Industry of tourism is one of leading industries of actively developing economy of Kapshagay
region, by becoming component part of the complex program of development Kapshagay on 2013-
2015. An analysis shows in the last few years, that on Kapshagay coast goes intensive development
of industry of tourism. The volume of requiring payment tourist-health services in 2013 made is
420,0 million tenge, in 2011 is 395,0 million Tenge, a height made 6,3%. Annually on the objects of
reception the amount of holiday-makers increases: if in 2011 there was 280300 holiday-makers,
then for a summer season 2013 year it was overcame by rest 309500 persons, a height is 10,4 %. a
tendency was set to the height of visitors of inbound tourism, in 2013 the amount of visitors made
150 persons. 8 enterprises carrying out tourist activity were registered in 2013. Annually on the
coast of Kapshagay storage pool no less than three large objects of tourism and rest are put into an
operation. Wide-range state support of development of tourism in Kazakhstan gives an additional
opportunities and stimulus to the local businessmen for it. In 2013 on the north coast of Kapshagay
storage pool 2 new objects of tourism are put into an operation with investments to the amount of
500 million tenge: base of rest "Picnic park" and "Fresh". [2] [3][4]

In spite of it, habitants of our republic prefer to have a rest abroad. The most of Kazakhstan
have a rest in Turkey and UAE. There is a question, why we spend money from our treasury in
other country, when it is possible to develop home industry of tourism spending the same money in
Kazakhstan. For description of Kapshagay storage pool, we built a next table.

Name Swimming zone | Ecological state Infrastructure Marketing
Kapshagay Whole north Water is still, in A new highway is Absence of
storage pool bank composition built Almaty- advertisement
water not found Oskemen, that drives

out toxic through Kapshagay
substances

Table 1 - Description of Kapshagay storage pool

In a table it is possible to see the today's state of marketing. Every day on television, on
radio, on billboards and tour operators we see and hear as advertise foreign tourist zones, and the
home remain in a side. If to look in the system "Google" information about a tourist city
Kapshagay, different photos go out, where no attractiveness.
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Table 1 - Advertlsement of Kapshagay in the searching system "Google"

For decision of this problem government of city conducted on May, 12, 2015 a conference
with participation the deputy of government of city, supervising the questions of tourism, where our

problem came into question :

"About placing of image-advertisement products of infrastructure of

tourism™.[5]
Straights Weaknesses
-geographical location -absence of ports
-climate -absence of advertisements
-location on republican and international motorways  |-absence of meaningful tourist objects
and railways -absence of competitors

-development of fishing business
- prevent from seismic threats

-slow development of small and midsize businesses
-absence of skilled specialists

-low level of service

-absence of new to technology

Opportunities

Threats

- development of zones for rest

- development of gambling business
- development of competitive tourism
- increase level of service

- no development of tourist objects
-nonselection of investment

- contamination of waters

-rising prices

-ecological threats

Table 3 - SWOT analysis to the recreational zone of city Kapshagay

In conclusion SWOT did an analysis, to show potential of city Kapshagay as tourist zone. A
storage pool Kapshagay plays important role in development of city as a tourist center. To engage in
things in blessing development of our motherland, development of economy of country,
improvement of quality of life of habitants, the correct use of natural resources is all a deposit of

growing generation.
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