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3. Pa3zpaboTka noKkyMeHTalluu — CO3JJaHue HEOOXOIUMBIX PETIAMEHTOB | MPOIEYD.

4. BHenpeHue cucTEMbl MEHEIKMEHTa — pealli3allds MEpOIPHUSATHH, COOTBETCTBYIOIIMX
TpeOOBaHUSM CTaHIaPTOB.

5. BHyTpeHHuii ayaut — npoBepka 3pPEeKTUBHOCTH BHEAPEHHON CUCTEMBI.

6. Koppektupyromue aeiicTBUS — YCTPaHEHUE BbISIBICHHBIX HECOOTBETCTBUH.

7. CepTU(pMKALMOHHBIA ayIUT — MPOXOXAECHUE MPOBEPKM HE3aBUCHMBIMH OpraHaMu W
nojyucHue ceprudukara [4].

O06a cTanapra SBIAIOTCSA OJHUMH U3 BEIyIIUX B CBOEH cdepe AeaTenbHOCTH. MOXHO gaxe
CKasaTb, 4TO 00a CTaHAapTa SBJIAIOTCS OCHOBAMHM JUIsl CBETIIOr0 OyAyIIEro J000ro mpeArnpusiTUs.
[Toromy 4To, 006a cTaHAapTa UMEIOT YIMY MOJIOKUTENBHBIX MocieaAcTBUil. Hanpumep:

1. IloBbllieHue qOBepuUst NOTpeOUTENCH — rapaHTUX KauyecTBa U 0€30MaCHOCTH MPOAYKIIUH.

2. OntuMmu3anys MPOU3BOACTBEHHBIX MPOIECCOB — CHIMIKEHHE HM3ACPIKEK U TIOBBILIICHHUE
3¢ PEeKTUBHOCTH.

3. CootBercTBHE TPEOOBAHUIM 3aKOHOAATEIHCTBA — MUHUMM3ALMS PUCKOB HAPYLICHUN U
mTpados..

4. lloBbllleHHE KOHKYPEHTOCIIOCOOHOCTH — BO3MOXHOCTH BbIXOJa Ha MEXIyHapOJHbIE
PBIHKH.

5. VYiyuimieHue KOpIOPATUBHOW KYJIbTYpbl — BOBJICUEHHE ITIEPCOHANAa B IPOIECCHI
YIIPABJICHUS KQUECTBOM.
6. CHmWKeHHUE pPUCKOB B IMPOU3BOJICTBE — MPEAOTBPAIICHUE TOTECHIIUAIBHBIX YyTPO3

0e30MmacHOCTH POIYKIUH [5].

Hcxons u3 BBIIE BCEro HANMMCAHHOTO, MBI cuMTaeM VIHTerpamws CTaHIApTOB CHCTEMBI
MEHEKMEHTa KayecTBa U MEKAYHAPOJAHBIX HOPM B 001acTH 0€30MaCHOCTH MUIEBON MPOIYKIUH B
MPOIIeCC YIPABJICHUSI KAUe€CTBOM U O€30MaCHOCTHIO MO3BOJISICT 3HAYUTEIBHO YCHIIUTh KOHTPOJb HA
BCEX JTalax MPOW3BOJCTBA, XPAaHEHUS M TPAHCIIOPTHPOBKH MPOXYKTOB. BHeapeHme craHmapToB
ISO 9001 u ISO 22000 siBisieTcst cTpaTernYecKy BaXKHBIM PELICHUEM JJI NPEINPUSITHI MUIEeBON
OTpaciii, TaK KaKk UX COBMECTHOE NMPUMEHEHHE HE TOJIbKO IMOBBIIIACT Ka4eCTBO MPOIYKIUH, HO U
rapaHTupyer ee Oe3omacHOCTb. B pesymbrate 5TO CHOCOOCTBYET YKpEIUIGHUIO JIOBEpHs
notpeOuTeneil U pa3BUTHIO OU3HECA.

CHHCOK MCNO0JIb30BAHHBIX HCTOYHUKOB
1. MexayHapoaHast opranuzanus no crangaptuzauuu (ISO) — odunmanbHble MyOIUKaIUK
ISO 9001 u ISO 22000.

2. HACCP — IIpuHIuns aHain3a onacHOCTEH U KPUTUYECKUX KOHTPOJIBHBIX TOUEK.

3. PykoBoncTBa u Mmetognueckue pekomenganuu no Bueapenuto [SO 9001 u ISO 22000.

4. [TyGnukanuu 1 ucciea0BaHus 10 BOIpocaM 0€30MaCHOCTH MUIEBOM MPOAYKLIUH.

5. OTueTsl cepTH(PUKAIMOHHBIX OPTaHOB U OpraHU3aIHid, BHEIPUBIIUX JaHHBIE CTAHIAPTHI.
YK 006.3

HUPPOBASA TPAHCO®OPMALIUA CEPTUOUNKALIMOHHBIX ITPOLHECCOB

Opa3zaes Myxammenaau BiaagumupoBuy
orazaev.ali@bk.ru
cTyneHT 1 ro kypca cnenuansHoctd 6B07532 - Crangaptusanus v cepTuUKaus,
TPaHCIOPTHO-IHEPTeTUYECKOTO (PaKyIbTETa,
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bajxozhaeva63@mail.ru
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B ycnoBusix CTpeMHTENBHOTO pPa3BUTHS LUMPOBBIX TEXHOJIOTHUH CepTUDUKAIMOHHBIC
IIPOLIECCHI TPETEPIIEBAIOT 3HAUYNTEIIBHBIC U3MEHEHN. BHEIpeHre aBTOMaTU3aluu, UICKyCCTBEHHOTO
uHTeiekra (mamee - WU), ONOKYEHH-TEXHOJOTMA W JAUCTAHIMOHHBIX METOJOB OIEHKU
COOTBETCTBHUSl CIIOCOOCTBYET MOBBILICHUIO 3(P(GEKTUBHOCTH, IPO3PAauYHOCTH M HAJEKHOCTU
cepTH(HKAIMU, HO, TaK e U MOABISIOTCS HEKHE BBI3OBBL. B JaHHOI cTaThe s X04y pacCMOTPETH
KJIIOYEBbIE HarpasiieHUs HUGPoBOH TpaHchopMauK cepTUPUKALMOHHBIX ITPOLECCOB, aHATU3UPYS
UX NPEUMYIIECTBA, BHI30BbI U NIEPCIIEKTUBBI BHEPEHUS.

Ceprudukanuss urpaeT BaXHYIO pOJIb B O00€CHEUYEeHUM KauyecTBa M 0O€30MaCHOCTH
OPOAYKLUUHU, YCIYT W TpoPecCHOHATBHON aeaTenbHOCTH. OIHAKO TPaJAWLIMOHHBIE METObI
cepTU(UKALMK, OCHOBaHHbIE Ha OYMaXHOM JIOKYMEHTOOOOpOTE€ M OYHBIX INPOBEPKaX, YacTo
XapaKTepU3yIOTCS BBICOKOM 3aTpaTHOCTBIO U BpEeMEHHbIMU u3aepkkamu. [lo  ngaHHBIM
uccnenoBanus Standartno.by, nudpoas TpaHcopmaius NpoLEcCCOB CepTHPUKALUU TO3BOJISET
3HAYUTEIBHO COKPATUTh BPEMEHHBIC M (DMHAHCOBBIC 3aTPaThl, a TAK)KE TOBBICUTH HAJCKHOCTH
HOATBEPKACHHS COOTBETCTBUS MIPOIYKIMH YCTAHOBICHHBIM TpeOoBaHusM [1].

C pa3ButHeM TUQGPOBBIX TEXHOJIOTHA BO3HUKAET HEOOXOIMMOCTH TEpecMOTpa
CYLIECTBYIOIUX [TOIX0JI0B K CepTU(UKALIUY C LEJIbI0 UX aJalTalii K COBPEMEHHBIM TPEOOBaHUIM
peiHka. OCHOBHBIE HampaBlieHHs UU(PPOBOW TpaHchopMamuy BKIOYAIOT aBTOMATHU3ALHUIO
nporeccoB, ucnosnb3oBanue MU, npumenenue 6J0KUEHH-TEXHONIOTUN U JUCTAaHIMOHHBIE METOIbI
ayJuTa.

ABToMaTu3anus 1 HUPPoBU3aLMS JOKYMEHTOO00pOTa

TpaguunonHass cepTU(UKALUS  COMPOBOXKAACTCS  OONBIIMM  00BEMOM  OyMa)kKHOIA
JOKYMEHTAIlUM, YTO YCIOXKHSAET NPOLECC M YBEIMYMBAET €ro JUINTeNbHOCTh. lludposuszanus
MO3BOJISIET ABTOMATH3HPOBATH JIOKYMEHTOOOOPOT, COKPAaTUTh YHCIO OINMOOK, CBS3aHHBIX C
YEIOBEYECKHM (haKTOPOM, M OBBICHTH [TPO3PAYHOCTh PadOTHI CepTU(HHUKALMOHHBIX OPraHoB [2].

[IpMeHeHne HMCKYCCTBEHHOTO WHTEIJIEKTa M MamuHHOro oOyueHus u MM mossossitor
aHaJIM3UpoBaTh OOJbIIME OOBEMBl JaHHBIX, BBISABIATH AHOMAIMKM M MpejiaraTb ONTHUMAaJbHbIE
pemienus. B ceprudukanyy 3TH TEXHOJOTUM MOTYT HCIOJb30BaThCS A aBTOMAaTU3MPOBAHHOIO
aHaJM3a COOTBETCTBUS MPOAYKIIMH HOPMAaTHUBHBIM TPeOOBAHUSAM, OLIEHKH PUCKOB U BEPOSTHOCTH
HecooTBeTcTBUU. CorjmacHO uccieAoBaHuIo, omnyonukoBaHHOMy B “BectHuke Kazaxckoro
Bbpuranckoro TexHuueckoro YHuBepcuTeTa”, aifOPUTMbl MALTMHHOTO O0YUYEHHSI MOTYT COKPaTUTh
BpEMS Ha aHAJIU3 JAHHBIX O COOTBETCTBUU MPOAYKIUH 10 30% 1 CHU3UTH BEPOSATHOCTH OIMIMOOK Ha
15% [3].

bnoxuelin 1ig obecriedeHus Mpo3pavyHOCTH U IOBEPHUSL.

TexHonorust ONOKYEeWH mpeAcTaBisieT co0OW JElEeHTPAIM30BAHHYIO U 3alIMIIECHHYIO
CUCTEMY XpaHEHMs IaHHbIX, 00ECHEeYMBAIOIIYI0 HEHU3MEHSEMOCTb 3alUCEeH, BBICOKYIO CTENEHb
JI0BEpUsS M MPO3pPavyHOCTh BCEX omepauuid. ITo 0cOOEHHO BaKHO B cepe cepTHUHKAIMM, TAe
KPUTUYHBIM (PAKTOPOM SIBISIETCSI JOCTOBEPHOCTh MH(OpPMALMKM O BBIIAHHBIX CepTU(UKATAX U HX
COOTBETCTBUM YCTaHOBJIEHHBIM CTaHAApTaM.

Oagna W3 KIIIOYEBBIX MPoOJeM  TPATUIMOHHBIX  CEPTU(PHUKAIMOHHBIX CHUCTEM  —
¢banbcudukanus cepTuUKaToB, KOTOpas MOXKET MPUBECTH K CEPhE3HBIM MOCIEICTBUAM, BKIIOUYAs
HCIOJIb30BaHNE HEKAYECTBEHHOI MPOIYyKIMH M CHU)KEHHE JOBEpPHUS K OpraHaM cepTHU(UKAILNU.
bnokueitn pemaer 3Ty npoOieMy MyTeM CO3/aHUs paclpe/ieIeHHOro PeecTpa, B KOTOPOM Kaxas
3amuch MOATBEPXKAAETCS KpUNTOrpauuecku M HE MOXKET ObITh M3MeHeHa Oe3 coryiacusi Bcex
YYaCTHUKOB CETH.

[Tpumeps! nconib30BaHus OJIOKUYeiiHA B cepTUUKALIUN

1. Peectps! nudpoBbix ceprudukaros — B OnokyeiiHe MOXXHO XpaHUTh UH(OPMAIIHIO
O BBIJJAaHHBIX cepTU(]UKATaX, CPOKAX HUX JEWCTBUA, OpraHax, WX BBIJABIIUX, U CTaTyce
ceprudukanmu npoaykuuu. Hampumep, B cdepe opranuueckod mnpoaykiuu kommnanus [IBM
paspabateiBaer miatgopmy FOOdTrust, ncrnoap3yroinyro OIOKYEHH IS OTCACKUBAHUS [IEOYKH
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MIOCTaBOK M CepTU(HUKAIIMH TOBAPOB [5].

2. ABTOMaTHYecKas ~ MpoBepKa  MOJJIMHHOCTH  ceptudukatoB. —  Jloboe
3aMHTEPECOBAHHOE JIUIO (HApUMeEp, OTPEOUTEINb, PETYISATOP, HAPTHEP) MOKET JIETKO IPOBEPUTD
NO/UIMHHOCTh  cepTU(UKaTa, MPOCTO CBEpUB €ro ¢ OJOKuYeHH-peecTpoM. DTO HCKIOYAET
BO3MOXKHOCTb IMOJIICITKH JOKYMEHTOB U MOIIICHHUYECTBA B cepe cepTudukarum [6].

3. [Ipo3payHocTs Uil TOCYZHAapCTBEHHBIX peryiasitopoB — Opranbl Haazopa U
CTaHJapTH3alMd MOTYT HCIOJNb30BaTh OJOKYEWH [UIsI MOHUTOPUHIA CEepTUGUKALMOHHBIX
IIPOLIECCOB, ONEPATUBHOIO BBISBICHUS HAapyLIEHUH M HETOOPOCOBECTHBIX NEHCTBUI yUYaCTHUKOB
pbiHka. B wuccienoBanuu, omybnukoBanHoM Ha CyberLeninka, ormeuaercsi, 4to BHeapeHHE
OnokueiiHa B CEPTH(HKAIMIO CIIOCOOCTBYET CHMIKEHUIO KOPPYIIIMOHHBIX PHUCKOB 3a CYET
HEBO3MOXHOCTH (pajbcu(UKAIIMHU 3AMUCEH U MOJICIKA OTYETHOCTH [7].

4. Hcnons3oBanue CMapT-KOHTPAKTOB - CMapT-KOHTPaKThI IIO3BOJISIFOT
aBTOMATU3UPOBATh IpollecC cepTU(UKALUU: TPU BBHIIOJIHEHUHU BCEX TPEOOBAHWNH OHU MOTYT
ABTOMATHYECKHU BBIMYCKaTh LU(POBBIE CepTH(PUKATHI, a B CIyyae HECOOTBETCTBHS — OTKJIOHSATH
3aBKU. JTO 3HAYUTENIBHO YCKOPSIET MPOLIECC 1 MUHUMU3HUPYET BIUSHUE YEJIOBEUECKOTO (hakTopa.

[Tpeumy1iectBa BHEApEHUS OIOKUYEIiHA B CEPTU(PUKALIUIO:

- Uckmouenue noanenku cepTudukatoB u danbcuduxarimii.

- IloBbllieHne MOBEpUST MEXAY TNPOU3BOAUTEISIMU, CEPTH(PHUKAIMOHHBIMA OpTraHaMH U
MOTPEOUTEIISIMH.

- ABTOMaTH3a1Ms IpOLECCa TOATBEPKICHUS COOTBETCTBUS IPOLYKIIUH.

- Bo3MOXHOCTh MTHOBEHHO# MPOBEPKH CEPTUPHUKATOB B OO0 TOUKE MHUPA.

- CHMXeHHe 3aTpaT Ha aIMUHUCTPHPOBAHNE CEPTH(PHUKAIMOHHBIX MPOILIECCOB.

BbI30BbI U OrpaHUyYeHUsI TEXHOJIOTUH OJIOKYEIH B cepTH(PUKALNU:

- BeicoKkast CTOMMOCTh BHEPEHUS H HEOOXO0AUMOCTh TEXHHUECKOW IKCIIEPTH3HI.

- OTcyTcTBHE TTI00aTBHBIX CTAHIAPTOB OJIOKYEHH-CePTUPHKAIIUH.

- Orpann4eHHast MacTabUPyEeMOCTh HEKOTOPBIX OJIOKYCHH-CETEH.

Hcxonas u3 BbIlIECKa3aHHOT0, UCIOIb30BaHUe OJ0KYeliHA B cCepTU(HUKALMOHHBIX TpOIeccax
MO3BOJISIET MOBBICUTH YPOBEHb JOBEpus, o0ecnedynTh O€30MacHOCTh JAHHBIX, MUHHUMH3HUPOBATH
OIOpOKpaTHYeCKHue H3ACPKKH M YCKOPUTHh mpouecc cepTudukanmu. OnHako s YCHEIIHOro
BHEJPEHUS JaHHOW TEXHOJIOTMM HEOOXOJMMBbI COOTBETCTBYIOILINE 3aKOHOJATENbHbIE NHUIIMATUBBI,
CTaHJApPTU3AIMS MIPOLIECCOB U Pa3BUTHE HHPPACTPYKTYPhI HUPPOBBIX perieHuit [4].

JlucranunoHHas cepTuUKaLys U yJaJIeHHbIE ayAUThI

CoBpemeHHbIE KOMMYHHKAI[MOHHBIE TEXHOJIOTHH MO3BOJISIIOT IIPOBOJUTH
cepTu(UKAIMOHHBIE TIPOBEPKU U ayAUTHI B TUCTAHIIMOHHOM (popmaTe. ITO 0COOEHHO aKTyalbHO B
YCIOBHAX INT00ANN3aluu U He0OXOAUMOCTH ONEPAaTUBHOTO B3aUMOJIEHCTBUS MEXKAY YUaCTHUKAMH,
HaxoJIIMMHUCS B pa3HbIX reorpaguueckux peruoHax. [lo nanHeiM uccnenoBanus Deloitte,
UCMOJb30BAHUE YAAJEHHOTO MOHMTOPUHIAa M BHUACOKOH(DEPEHILCBA3M B CEePTU(PUKALMOHHBIX
MPOIIECCaXx MOXKET CHU3UTH OTepallMOHHbIC 3aTpaThl Kommanuit Ha 20—25% [5].

[TpeumymiecTBa 1 BBI30BBI UPPOBOH TpaHCcHOpMaIUK cepTUUKALTIH

Buenpenne uu@poBBIX TEXHOJOIMH B CEpTU(UKALMOHHBIE MPOLECChl MPUHOCUT Psij
IIPEUMYILIECTB:

* CokpamleHle BpeMEHHM Ha cepTU(UKalMI0 — aBTOMAaTH3allus MO3BOJIIET ObICTpee
00pabaThIBaTh 3a5IBKU.

* CHwxeHue 3arpaT — UU(pOBBIE MIATPOPMBI YMEHBLIAIOT PAacXojAbl Ha JIOTUCTUKY U
OyMaKHBIN JOKYMEHTOOOOPOT.

* [loBbIIeHHE TPO3PAYHOCTH — OJOKYCHH W CHUCTEMBl YIpaBJICHHUS cepTUUKAIUEH
MO3BOJISIOT U30€KaTh MOIIIEHHUYECTBA.

OJIIHAaKO CYIIECTBYIOT U BBI3OBBI:

* OrcyTCTBHE €IUHBIX CTAaHAAPTOB IUGPOBON cepTudukaun — Tpedyercss pazpaboTka
HOBBIX HOPMATHBHBIX aKTOB.

* KubGepGe3onacHocTs — 1u@poBble 0a3bl JaHHBIX TMOABEPKEHBI yrpo3aM B3jJoMa H
TIO/IJIEIKH.
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* Texnuueckne Oapbephl — HE BCE OpraHM3aIlMu OOJAAIOT pecypcaMu Il BHEIPCHUS
HOBBIX TEXHOJIOTHIA.

Ha ocHOBaHMM BBINIEHU3IOKEHHOTO, MOKHO CII€JIaTh BBIBOJI, YTO ITU(poBas TpaHchopmaIus
CepTU(UKAIMOHHBIX TPOILECCOB  SBISCTCS HEOOXOAUMBIM IArOM JUISl TIOBBINICHUS WX
3¢ PEKTUBHOCTH, MPO3PAYHOCTH U JIOCTYMHOCTU. BHEIpeHHME WHHOBAIIMOHHBIX TEXHOJOTHMA
MO3BOJIUT CO3/aTh HAACKHYIO CHCTEMY CepTU(UKAINK, aJalTHPOBAHHYI0 K COBPEMEHHBIM
TpeOoBaHUsAM phIHKA. OJHAKO IS YCHCIIHOW peanu3anuu OU(PPOBBIX pelieHur Tpedyercs
COBEpIICHCTBOBAHNE HOPMATHBHOW 0a3bl, MOBBINICHUE YPOBHS KUOEpOE30MacHOCTH M BHEAPEHUE
YHU(DHUIIMPOBAHHBIX CTAHIAPTOB CePTUPUKALINH.

S cuuTaro, 3TO MaKCUMAIbHO aKTyallbHas TeMma JUisi OOCYXKICHUS CpEeId BBICIIUX
JTOJDKHOCTEH cep cranmapTu3anuu U cepTudUKanuk. B KOHIE KOHIIOB, OymyIiee TauTcs 3a
TEXHOJIOTHSIMH, K 3TOI'0 HUKaK HEe N30€KaTh.
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Tay-ken enmipici — Ka3akcraH SKOHOMHKACBHIHBIH HETI3Ti JpaiiBepnepinid Oipi. Emmeri
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