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closed and general question. We think it would not be superfluous to conduct an interview among 

several students and find out full answers about why it is difficult for them.  

Difficulties in learning professional English include understanding industry-specific 

jargon, adapting to different accents, maintaining the right level of formality in communication, 

and keeping up with fast-paced conversations in meetings and emails». It is concluded that it is 

not so much difficult for people to learn complex words, but rather difficult for them to use them 

in real life, and there is a fear of using them correctly. Most often, people have problems with 

speech, they seem to know all the words and phraseological units, but they cannot use them in 

speech. According to the above answers, students lack practice and an immersive environment for 

full progress. Now we live in the newest times, where everything is developing and the topic of 

artificial intelligence is very relevant now. According to the findings of our research some 

recommendations to learn specialized vocabulary are given. They are:  

✔ You can develop programs yourself and take some special exercises to improve your 

professional language.  

✔ You can role-play situations that are common in the tourism industry, such as making a 

hotel reservation, giving directions to tourists, or recommending local attractions.  

✔ Watch travel videos and movies. This will not only improve your listening skills, but will 

also expose you to different accents and contexts.  

✔ Continue learning. This is an ongoing process, so it is important to stay motivated and 

practice regularly. It is worth following current trends in tourism, attending seminars and 

participating in language exchange programs.  

Conclusion 

Learning specialized English language skills is the key to success in the tourism industry in the 

context of a globalized economy. Effective English communication has a direct impact on 

enhancing customer satisfaction and tourist experience. In addition, it provides tourism 

professionals with greater career opportunities and professional mobility. By investing in 

specialized English language training, tourism enterprises are able to be more competitive and 

receive more tourists that are international. Finally, focusing on English skills for specialists leads 

to a richer and more successful tourism industry. The research of this topic can significantly 

develop the tourism industry and the consciousness to solve this problem for the further progress.  
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Abstract. The significance of critical thinking is especially pertinent in the  information-digital 

era. Critical thinking as the ability to critically analyze, assess and reflect encompasses the 

processes of decision-making and personal stance formation. The study focuses on enhancing 

critical thinking skills through the activities designed on the basis of autochthonous texts.  
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Аңдатпа. Сыни тұрғыдан ойлау қабілетінің маңыздылығы ақпараттық-цифрлық дәуірде 

ерекше өзектілікке ие болады. Сыни тұрғыдан ойлау сыни тұрғыдан талдау, бағалау және 

рефлексия қабілеті ретінде шешім қабылдау және жеке ұстанымды қалыптастыру 

процестерін қамтиды. Зерттеудің негізгі бағыты автохтонды мәтіндер негізінде құрылған 

тапсырмалар арқылы сыни ойлауды дамыту болып табылады. 

Түйін сөздер: сыни тұрғыдан ойлау, автохтонды көркем мәтін, аналитикалық дағды, 

мәтінді түсіндіру, EFL сабағы 

 

Аннотация. Важность умения критически мыслить приобретает особую актуальность в 

информационнно-цифровую эпоху. Критическое мышление как способность критически 

анализировать, оценивать и рефлексировать, охватывает процессы принятия решений и 

формирования личной позиции. Фокусом исследования является развитие критического 

мышления посредством заданий, созданных на основе автохтонных текстов.  

Ключевые слова: критическое мышление,  автохтонный художественный текст, 

аналитический навык, интерпретация текста, английский язык как иностранный (EFL) 

 

Introduction 

In the contemporary world, which is increasingly saturated with information and digital 

technology, the ability to think critically and interpret information competently is a pivotal skill 

for achieving personal fulfilment. Critical thinking, defined as the ability to critically analyze and 

evaluate information proceeding the generation of judgements and/or decision making, is formed 

and developed in language learning (native, foreign) in the light of the competence-based learning 

model (Pavlova et al., 2023). This approach involves the integration of recognized educational 

technologies, including problem-based learning (PBL) and task-based learning (TBL), in 

conjunction with information technology and the development of digital environments (Pavlova 

et al., 2023; Zhang, 2022). Furthermore, fiction continues to serve as a significant repository for 

the cultivation of critical thinking skills. The incorporation of autochthonous literary texts 

(henceforth referred to as ALT) into language learning is evidenced in the extant research as 

resulting in a substantial enhancement of language proficiency, alongside the development of 

analytical reasoning skills, the ability to analyze from diverse perspectives, and the construction 

of inferences (Sage, 1987; Zhang, 2022). So, how effectively can the potential of ALT be utilised 

in the English language classroom? What kind of tasks based on such texts contribute to the 

development of critical thinking?  

The present research is aimed at investigating the integration of autochthonous literary 

texts in the EFL context, as well as sharing some suggestions on creation of the fiction-based 

activities designed to cultivate students’critical thinking skills.  
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Materials and Methods 

The material of the study comprised fragments of autochthonous works of Kazakh writers 

presented in the Anthology of Kazakh Prose in English (Contemporary Kazakh Literature: Prose, 

2019) and exercises developed on the basis of these texts (Shakhputova et al., 2024). The 

methodological basis of the study was formed by critical analysis of scientific sources on the topic 

under consideration and cognitive-discursive analysis of fragments of autochthonous fiction text. 

 

Results and Discussion  

Autochthonous literary text as a source of critical reading 

The critical reading of a fiction text is a multifaceted process involving the perception of 

the text, the comprehension of what has been read, the analysis of the statements and actions of 

characters, the description of phenomena, situations, processes, and their evaluation. This 

ultimately leads to the understanding of its deep meanings and the adequate interpretation of the 

content. Pavlova et al. (2023) define this process as a sequence of stages of evoking, 

comprehension and reflection. Corresponding to this view, these stages can be described as 

follows. At the initial stage, the text is perceived, evoking images in the recipient's consciousness. 

This initial reflection of the text through images is then experienced, comprehended in accordance 

with the reader's life experience, and incorporated into their semantic field. Finally, there is a 

process of mental decomposition of the text content into its components and their mental 

connection into a whole (Shakhputova et al., 2022). This process of comprehending the meanings 

of signs transmitted by the author to his reader is interpreted by Ricoeur (2008) as text 

comprehension. This process of decoding the author's message by the reader is an interpretation 

based on the critical analysis of the key concepts of the text taking into account the cultural and 

historical context. 

ALT is a significant source with infinite potential for analysis and interpretation. It 

constitutes a distinctive ethno-cultural realm, marked by a rich variety of images, meanings and 

emotions. The content of such texts, characterized by its use of imagery and expressiveness, is 

playful in nature and engages the reader first in an artistic experience, then in an analytical process. 

“The integration of language, culture and literature in a cohesive framework is essential for 

cultivating 'critical understanding of language', 'historical and political awareness', 'social 

sensitivity and aesthetic appreciation', in addition to fostering interpretative competencies and 

'functional language abilities'” (Calafato, 2023, р. 80). In the contemporary context, literature is 

distinguished by its capacity to challenge readers, inspiring independent interpretation, learning, 

and creativity, and generating new understandings of language, culture, and, indeed, literature 

(Hall, 2020). As Hall (2020) asserts, literature's value in these new circumstances lies in its 

capacity to challenge readers, inspiring independent interpretations, learning, and creativity, and 

generating new understandings of language, culture, and, indeed, literature (p. 7). 

The benefits of incorporating fiction texts within foreign language education have been 

highlighted by many scholars (Sage, 1987; Lazar, 2009; Hall, 2020; Calafato, 2023). Among the 

myriad advantages, including linguistic, sociocultural and motivational factors, the primary benefit 

is the fostering of critical literacy through the practice of reflective reading. Critical thinking as a 

higher-order thinking skill encompasses logical, analytical and metacognitive abilities (Stefanova 

& Bobkina, 2017), thereby fostering the development of creative thinking and problem-solving 

skills. To cultivate these skills, text fragments reflecting ethno-cultural traditions and customs, 

mentality and conceptual values of the Kazakh people, have been selected from the literary works 

of Kazakh writers. Subsequent to this, a series of practical activities grounded in ALT potential 

have been created. Preliminary tasks include exercises designed to facilitate immersion in the 

historical and cultural context, involving familiarization with writers and their literary works, in 

addition to engaging with prescribed exercises. The contextualization of the work can also be 

presented in the form of a picture created with the assistance of AI technology or a short video clip 

sourced from YouTube. 
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(Shakhputova et al., 2024) 

 

All activities are designed in accordance with two fundamental principles: the "From Simple to 

Complex" and "Present-Practice-Produce" models. Adherence to these principles allows for the 

differentiation of all activities as pre-, while- or post-reading tasks. These activities correspond to 

the various learning types delineated by Bloom's Taxonomy. 

 

 
 

(see: Shakhputova et al., 2017). 

 

At higher thinking level, the exercises represent thought-provoking questions and moral dilemmas 

to resolve, like: “What would you do/say, if ... ?”  Learners are encouraged to do research (e.g.: 

“Find out what the Wiki says?”, “Google it!”, etc). In this section, the implementation of the 

present-practice-produce principle will be considered, as demonstrated in a series of exercises 

based upon a segment of the narrative 'Death of a Borzoi' by M. Magauin (Contemporary Kazakh 

Literature: Prose. 2019). 
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(Shakhputova et al., 2024) 

 

As demonstrated above, the exercises illustrate the incremental engagement of the learner in the 

production of speech. In this context, the presentation of characters and their relationships is based 

on the text, in which new words and concepts are practised. Discussion, as a form of task, fosters 

interaction and communication among learners. For instance, the following exercise can be used 

to stimulate reflection, reasoning and interpretation. 
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(Shakhputova et al., 2024) 

It is worth noting that exercises where learners need to introduce context from their own 

lives are particularly effective in today's context of widespread use of AI tools such as Chat GPT. 

Such assignments not only allow for objective assessment of learner achievement, but also for 

observing the development and improvement of critical analysis and interpretation skills. Zhang 

(2022) further emphasizes that interactive and student-centred approaches in language education 

are crucial, and that incorporating critical thinking strategies into English language teaching, in 

conjunction with enhancing cognitive skills and language proficiency, equips students with the 

essential competencies for effective learning and a successful future professional life (Zhang, 

2022). 

 

Conclusion 

The advantages of integrating fictional texts in the EFL classroom have been 

acknowledged by many scholars. As demonstrated by Calafato (2023), educators who possess both 

high literary competence and creativity employ literature as a medium to cultivate critical thinking 

and interpretative abilities, notwithstanding the constraints imposed by institutional frameworks. 

Critical thinking, defined as the ability to analyze, evaluate and interpret, facilitates logically sound 

decision-making and the expression of one's own opinion on the issue at hand. This is especially 

important in today's conditions of oversaturation of information and intensive introduction of AI 

into all spheres of life. Tasks that are creatively constructed on the basis of an autochthonous 

literary text can serve as an effective tool for the formation, development and improvement of 

critical thinking skills. 

This article was prepared under the grant project AP23488481, entitled “Value priorities in the 

linguistic consciousness of Kazakhstani people: socio-psycholinguistic and cognitive-discursive 

approaches”. 
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Түйіндеме: Бұл зерттеу Қазақстандық оқушылардың сыни ойлау дағдыларын 

дамытудағы мәдени тұрғыда бейімделген ағылшын тілі оқытудың (ELT) рөлін зерттейді. 

Жартылай эксперименттік әдісті қолдана отырып, мәдени мазмұнды кіріктірілген 

сабақтарды өткен студенттер мен стандартты оқу бағдарламасын ұстанған студенттер 

салыстырылды. Нәтижелер көрсеткендей, мәдени интеграция сыни ойлау, тілдік 
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