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шығындарының негізгі құрамдас бөлігі болып табылады. 

2007 жылы әлеуметтік көмек жөніндегі Бас Кеңес бірқатар басқа әлеуметтік көмек 

ұйымдарымен бірлесіп, Ұлыбританиядағы әлеуметтік жұмыс туралы нақты кәсіби түсінікті 

анықтау үшін кең ауқымды кеңестер бастады.Әлеуметтік қызметкерлер қоғамның барлық 

салаларында белсенді, қиын жағдайға тап болған немесе осал адамдар үшін құнды 

ресурстарды қамтамасыз етеді [3] 

Посткеңестік мемлекеттердегі әлеуметтік жұмыскер рөлі 

Посткеңестік мемлекеттерде индустриалды дамыған елдермен салыстырғанда 

«әлеуметтік жұмыс» мамандығы өте жас.  

Әлемдік тәжірибеде алғаш рет бұл ұғым XIX ғасырдың соңында индустриалды 

дамыған елдерде, ең алдымен АҚШ-та пайда болды. Алайда, танымал әлеуметтік институт 

және ерекше мамандық ретінде әлеуметтік жұмыс ХХ ғасырдың 20-30-жылдарында ғана 

қалыптасты. 

Әлеуметтік жұмыс адам өмірінің әртүрлі салаларымен, әсіресе әлеуметтік-

экономикалық саламен тығыз байланысты. Әлеуметтік жұмыстың қоғамның даму 

процесіне әсер ету тетігінің маңызды элементі мемлекеттік саясат болып табылады. 

Әлеуметтік қызметкердің қызмет саласы әлеуметтік — экономикалық саладан, еңбек 

жағдайынан, адамның өмірінен, оның денсаулығы мен бос уақытынан бастап әлеуметтік-

таптық және әлеуметтік-этникалық қатынастарға дейін кең. 

Халықтың әртүрлі санаттарымен жұмыс істеу кезінде әлеуметтік жұмыс 

мамандарының кәсіби қызметін ұйымдастыру принциптері ажырамас бөлігі болып 

табылады. Олардың негізгілері-гуманизм, әділеттілік, құзыреттілік, альтруизм, жеке және 

жеке көзқарас, клиент алдындағы жауапкершілік принциптері [4] 
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The human model is a basic element of any social science, including sociological, because 

its subject is people and their actions in society. Without knowing the content of the human model 

in sociology, it is very difficult to comprehend the way of thinking prescribed by the theory, to 

develop a view to the processes taking place in society. 
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There is a kind of another human, who is considered to be more responsive and strong. It is 

a military man.  But first let us try to identify what a military (man) servicer (serviceman) 

generally mean… Military servicer is a person performing official duties related to the passage of 

military service, which is designed to solve tasks in the field of security and defense of the state, 

and in this regard, having a special legal status.  

Discipline, regime and physical strength are not enough for the modern army. In this way 

we make a model of well-educated military servicer from the sociological point of view, and ut 

the following tasks for better result: 

1. To characterize the military officer’s model in the social sciences, in order 

to draw up a general idea of the subject of research. 

2. Highlight main properties of military servicer as a soldier, warrior and 

defender. 

3. Compare military and civilian models. 

4. Conclude the model of a serviceman in sociology. 

We all know that a a soldier is, first of all, an armed defender of the Fatherland. In 

connection with the special duties assigned to a soldier, he must have a number of qualities 

necessary to fulfill his high mission. 

A true patriot consciously loves his Fatherland, is ready for any sacrifices and deeds in his 

name. This is how the Russian writer and historian N. M. Karamzin said about this: "Patriotism is 

love for the good and glory of the Fatherland and the desire to help them in all respects"[1].  

Above all, a modern soldier should value honor. Honor is a moral quality that deserves 

respect. The dignity of a serviceman is expressed in self-respect, in the awareness of their human 

rights, moral values, in appropriate exemplary behavior. Exemplary behavior includes compliance 

with the Constitution and laws, regulations governing various aspects of military service. 

Also, a soldier is obliged to know and strictly observe the international rules of conduct of 

hostilities concerning the treatment of the wounded and sick, with the civilian population in the 

area of hostilities, as well as with prisoners of war. Philanthropy at all times has been an integral 

quality of a warrior. In defeat, those who surrender are full of mercy. People in the street do not 

mend the slightest offense and anger. 

The title of a warrior has always been an honor, and military work is considered the work 

of real men. But the conduct of war in modern conditions requires knowledge, and considerable 

knowledge, otherwise a more prepared enemy will easily defeat an enemy inferior to him in 

preparation. Therefore, another duty of a modern soldier is to constantly raise his intellectual 

level, hone his combat skills and abilities, and improve his physical fitness. The weapons and 

military equipment entrusted to him, he must know perfectly. 

In order to carry the title of defender of the Fatherland with honor and dignity, each soldier 

must: 

- deeply realize the personal responsibility for the defense of the Fatherland, 

conscientiously and honestly fulfill their official duties; 

- have clear ideas about the high meaning of military service, about the importance of 

combat effectiveness and combat readiness for the defense of the Fatherland; 

- to be morally, psychologically and physically ready to overcome difficulties in the 

performance of military duty in peacetime and wartime; 

If we talk about an educated civilian, then an educated person is, first of all, a servant of 

life. 

But not only the surrounding life, not only your corner, your circle, your family, your 

personality. Education, understood in the best sense of the word, excludes narrowness - 

narrowness of thought, knowledge, understanding, mood. 

An educated person is certainly a versatile, and therefore tolerant person. He must be 

completely alien to the spirit of intolerance and ideological exclusivity, and he cannot but look at 

every disagreeing opinion with him, first of all, as a fact that must be recognized and recognized 

as such. The facts require thoughtful study, discussion and comprehensive assessment. Thus, the 
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first task of a truly educated person is not to be narrow-minded, to develop in oneself a versatile 

knowledge and understanding of life and the ability to evaluate other people's opinions about life, 

having their own, actually substantiated [2]. 

But all the qualities assigned to civilians are also needed by the military, since the military 

sphere requires not only physical strength but also intelligence and a broad outlook. 

The history of the development of the Armed Forces and armed struggle is inextricably 

linked with the history of the state. The army has always been a mirror of the state, the people it 

represented. Historians have repeatedly asked the question: what is that mighty irresistible force 

that makes a warrior abandon his personal will, feelings of fear and go into battle, almost certain 

death? The definition of this force sounds like this - military discipline. This is the soul of the 

army, making it what the army should be [3]. 

Only high military discipline can unite the will, energy, courage and professionalism of 

each individual into a single whole and ultimately ensure victory in an armed struggle. 

High military discipline is one of the decisive conditions for the combat effectiveness and 

combat readiness of troops, the most important factor ensuring victory on the battlefield. 

- be faithful to the military oath, strictly abide by the Constitution 

 and laws; 

- perform your military duty skillfully and courageously; 

- conscientiously study military affairs, take care of military and state property; 

steadfastly endure the difficulties of military service, not spare your life to fulfill your 

military duty; 

- be vigilant, strictly keep military and state secrets; 

- to maintain the rules of the relationship between military personnel determined by the 

military regulations; 

- to strengthen the military partnership [4]. 

Moreover, if the subject of sociology is a certain area where a person and society intersect 

with each other. A sociological person is a product of social relations, his actions are based on the 

values, norms, traditions developed by society. And an educated military man who serves his 

homeland has more characteristics of a social person than an economic or psychological one. 

Therefore, the model of an educated serviceman is more relevant from a sociological aspect [5]. 

To sum up, an educated military servicer should deal with the following characteristics, not 

excluding all the previous points: 

The ability to ponder, evaluate, understand the surrounding reality, navigate it at any time 

and in any place, without losing the independence of your thinking, observing possible 

impartiality in your assessment and striving to penetrate thought not only into the form of 

phenomena, and even not only into forms of life in general , and in its depths, its foundations. 

Versatile, accurate, reliable knowledge, on which this ability to think, evaluate and 

understand should always be based. The versatility of knowledge, as we will see below, is 

necessary because life itself has many many sides, closely related, merged. Dealing always with 

life as such, one cannot judge many sides by any one. The reliability of knowledge is necessary in 

order not to be mistaken in assessing the qualitative side, and their accuracy - in assessing the 

quantitative side of those phenomena of life that one has to meet in his lifetime. 

Activity is the ability to act, in general to live, to manifest oneself outwardly not as a dead, 

passive force, but as a thinking, feeling, conscious person, which should not at all be some kind of 

clay, from which circumstances can mold any beast. Activity does not consist in adapting to the 

environment, but in order, on the contrary, in this very environment and even in any environment 

to pave the way for the manifestation of your mind, feelings, will, creativity, in general for work, 

for life. 

Responsiveness, the ability not only to see and understand the surrounding life, but also to 

feel, experience it, the ability to put yourself in the position of those you encounter in life, to take 

into account other people's experiences - be it someone else's grief or someone else's joy, love or 

hate, apathy or anger. 
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All the characteristics mentioned in this article make a model of educated and socialized 

military servicer. 
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Ɇɚԕɚɥɚ ɮɪɢɥɚɧɫɟɪɥɟɪɞіԙ ɟԙɛɟɤ ɦіɧɟɡ-ԕԝɥԕɵ ɦɟɧ ԥɥɟɭɦɟɬɬіɤ ɦԥɪɬɟɛɟɫіɧіԙ 
ɟɪɟɤɲɟɥіɤɬɟɪіɧɟ ɚɪɧɚɥԑɚɧ. ɂɤɟɦɞі, ɚɜɬɨɧɨɦɞɵ, ɬԥɭɟɥɫіɡ ɠԥɧɟ ɬɢіɦɞі ɠԝɦɵɫ ԛɲіɧ 
ɚɣɬɚɪɥɵԕɬɚɣ ԥɥɟɭɟɬі ɛɚɪ ɬɨɩ ɪɟɬіɧɞɟ ɮɪɢɥɚɧɫɟɪɥɟɪɞі ɞɚɦɵɬɭ ɟɪɟɤɲɟ ɦɚԙɵɡԑɚ ɢɟ. Ɂɟɪɬɬɟɭ 
ɨɛɴɟɤɬіɫіɧɟ ɬɟɨɪɢɹɥɵԕ ɠԥɧɟ ԥɞіɫɧɚɦɚɥɵԕ ɬԥɫіɥɞɟɪ ԕɚɡіɪɝі Ԕɚɡɚԕɫɬɚɧ ԕɨԑɚɦɵɧɵԙ 
ɫɬɪɚɬɢɮɢɤɚɰɢɹɫɵɧ ɠԥɧɟ COVID-19 ɩɚɧɞɟɦɢɹɫɵɧɵԙ ɤɟɡɟԙіɧɞɟɝі ԥɥɟɭɦɟɬɬіɤ-ɷɤɨɧɨɦɢɤɚɥɵԕ 
ɞɚɦɭ ɟɪɟɤɲɟɥіɤɬɟɪіɧ ɟɫɤɟɪɟɞі. Ɇɨɧɢɬɨɪɢɧɝɬіɤ ɡɟɪɬɬɟɭɥɟɪіɧіԙ ɛіɪɟɝɟɣ ɞɟɪɟɤɬɟɪіɧɟ ɧɟɝіɡɞɟɥɟ 
ɨɬɵɪɵɩ, ɦɚԕɚɥɚɞɚ ɯɚɥɵԕɬɵԙ ɧɟԑԝɪɥɵɦ ɤɟԙ ɠіɤɬɟɪіɧіԙ ɢɧɧɨɜɚɰɢɹɥɵԕ ɟԙɛɟɤ ɩɪɚɤɬɢɤɚɫɵɧ 
ɦɟԙɝɟɪɝɟɧɞɟɪі ɬɚɥɞɚɧɚɞɵ.  

Ɍԛɣіɧ ɫԧɡɞɟɪ: ɮɪɢɥɚɧɫɟɪ, ԕɵɡɦɟɬ ɤԧɪɫɟɬɭ ɧɚɪɵԑɵ, ɮɪɢɥɚɧɫ, ɟԙɛɟɤ ɬԥɠіɪɢɛɟɫі, ɟԙɛɟɤ 
ɧɚɪɵԑɵ, ɮɪɢɥɚɧɫɟɪɥɟɪɞіԙ ԥɥɟɭɦɟɬɬіɤ ɦԥɪɬɟɛɟɫі, ɫɬɚɧɞɚɪɬɬɵ ɟɦɟɫ ɠԝɦɵɫ, ɩɚɧɞɟɦɢɹ, 
COVID-19, ɷɤɨɧɨɦɢɤɚɥɵԕ ɠɚԑɞɚɣ, ɬԝɪɚԕɫɵɡɞɵԕ. 

 

Ԕɚɡіɪɝі ɬɚԙɞɚ ɛԛɤіɥ ԥɥɟɦɞɟ ɤɨɪɨɧɚɜɢɪɭɫɬɵԕ ɩɚɧɞɟɦɢɹɧɵԙ ɬɟɡ ɬɚɪɚɥɭɵ ɠɚԑɞɚɣɵɧɞɚ 
ɠԝɦɵɫɩɟɧ ԕɚɦɬɭɞɵԙ ɬɚԙɞɚɭɥɵ ɬԛɪɥɟɪіɧіԙ ԧɡɝɟɪɭі ɛɚɣԕɚɥɚɞɵ. «ɋɬɚɧɞɚɪɬɬɵ» ɠԝɦɵɫ ɨɪɧɵɧ 
ɠɨԑɚɥɬɭ ɧɟɦɟɫɟ ԧɡіɧ - ԧɡі ɫɚԕɬɚɭ ɦіɧɟɡ-ԕԝɥԕɵɧɵԙ ɪԧɥіɧіԙ ɚɪɬɭɵɧɚ ɛɚɣɥɚɧɵɫɬɵ ɛԛɝіɧɞɟ 

ɤԧɩɬɟɝɟɧ ɚɞɚɦɞɚɪ ɫɬɚɧɞɚɪɬɬɵ ɟɦɟɫ ɠԝɦɵɫ ɬԛɪɥɟɪіɧɟ-ɲɬɚɬɬɚɧ ɬɵɫ ɠԥɧɟ «ԕɚɲɵԕɬɚɧ» 
ɠԝɦɵɫԕɚ ɤԧɲɬі.  

Covid - 19 ɜɢɪɭɫɵɧɵԙ ɩɚɣɞɚ ɛɨɥɭɵɦɟɧ ɛɚɣɥɚɧɵɫɬɵ ԕɚɡіɪɝі ɚɭɵɪ ɠɚԑɞɚɣ ԥɥɟɦɞіɤ 
ɧɚɪɵԕɬɚɪԑɚ ɚɭɵɪ ɫɨԕԕɵ. Ʉԧɩɬɟɝɟɧ ɤɨɦɩɚɧɢɹɥɚɪ ԕɚɡіɪɝі ɷɤɨɧɨɦɢɤɚɥɵԕ ɠɚԑɞɚɣɞɚ 
ԕɢɵɧɞɵԕɬɚɪԑɚ ɬɚɩ ɛɨɥɞɵ ɠԥɧɟ ɠԝɦɵɫɬɵ ɬɨɥɵԑɵɦɟɧ ɧɟɦɟɫɟ ɭɚԕɵɬɲɚ ɬɨԕɬɚɬɭԑɚ ɧɟɦɟɫɟ 
ԕɵɡɦɟɬɬіԙ ɠɚԙɚ ɬԥɫіɥɞɟɪіɧ іɡɞɟɭɝɟ ɦԥɠɛԛɪ ɛɨɥɞɵ. Ԥɪ ɬԛɪɥі ɤɨɦɩɚɧɢɹɥɚɪɞɵԙ ԕɵɡɦɟɬɤɟɪɥɟɪі 
ɚԕɲɚ ɬɚɛɭɞɵԙ ԥɞɟɬɬɟɝі ԥɞіɫɬɟɪіɧɟɧ ɚɣɵɪɵɥɵɩ, ԕɚɡіɪɝі ɩɪɨɛɥɟɦɚɞɚɧ ɡɚɪɞɚɩ ɲɟɤɬі, ɫɨɧɞɵԕɬɚɧ 
ԕɚɡіɪɝі ɭɚԕɵɬɬɚ ԕɚɲɵԕɬɚɧ ɬɚɛɵɫɬɵԙ ԥɪɬԛɪɥі ɬԛɪɥɟɪіɧ ɞɚɦɵɬɭ ɦԥɫɟɥɟɫі ɨɞɚɧ ɞɚ ԧɡɟɤɬі ɛɨɥɵɩ 
ɨɬɵɪ, ɚɥɚɣɞɚ ԕɚɡіɪɝі ɠɚԑɞɚɣɞɚ ɛԝɥ ԕɵɡɦɟɬ ɬԛɪіɧ ɠԛɪɝіɡɭ ɤɟɣɛіɪ ԕɢɵɧɞɵԕɬɚɪɞɵ ԕɚɦɬɢɞɵ. 
Ԕɚɲɵԕɬɚɧ ɠԝɦɵɫ іɫɬɟɭɝɟ ɛɚɣɥɚɧɵɫɬɵ ɦԥɫɟɥɟɥɟɪɞіԙ ɛіɪі – ɮɪɢɥɚɧɫɢɧɝ ɫɢɹԕɬɵ ɛɚԑɵɬɬɵ 
ɞɚɦɵɬɭ. Ԕɚɡіɪɝі ɠɚԑɞɚɣ ɛԛɤіɥ ԥɥɟɦɞɟ ɲɬɚɬɬɚɧ ɬɵɫ ɠԝɦɵɫɬɚɪɞɵԙ ɚɣɬɚɪɥɵԕɬɚɣ ԧɫɭіɧɟ ԥɤɟɥɟɞі 
ɞɟɝɟɧ ɩіɤіɪ ɛɚɪ, ԧɣɬɤɟɧі ɦԝɧɞɚɣ ɠԝɦɵɫ ԥɞіɫɬɟɪі ԧɡіɧ-ԧɡі ɨԕɲɚɭɥɚɭ ɠɚԑɞɚɣɵɧɞɚ ԧɬɟ ԕɨɥɚɣɥɵ. 
Ɉɫɵɥɚɣɲɚ, ɫɨԙԑɵ ɭɚԕɵɬɬɚ ɢɧɠɟɧɟɪɥɟɪ, ɤɟԙɟɫɲіɥɟɪ, ɨԕɵɬɭɲɵɥɚɪ ɠԥɧɟ ɛɚɫԕɚɥɚɪ ԕɚɲɵԕɬɚɧ 
ɠԝɦɵɫ іɫɬɟɣɞі. ɀɚɥɩɵ, ɮɪɢɥɚɧɫɢɧɝ ԕɚɡіɪɝі ɭɚԕɵɬɬɚ ɤɟԙɫɟ ɠԝɦɵɫɵɧɚ ɬɚɦɚɲɚ ɛɚɥɚɦɚ. 
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