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DEVELOPMENT OF THE MARKET FOR THE PROVISION OF SERVICES OF
REGULAR PASSENGER ROAD TRANSPORT

Maldybayeva Meruyert, master's degree student
Eurasian National University, Satpaeva 2, Nur-Sultan, KZ-010008, Kazakhstan
Faculty of Transport and Energy, M151

The article considers the current state of services of passenger road transportof the Republic
of Kazakhstan, as well as increasing economic efficiency using competitive framework of the
market of passenger road transport, and notes recommendations for the further development of road
transport services.

World experience demonstrates that in the leading countries of the world the special
attention is paid to the transport infrastructure market as well aseconomic responsibility, flexible
management costs and use of resources to maximize profits.

The hypothesis of the research is the assumption that the formation and development of
competitive framework of the market of passenger transportation will increase the efficiency of
road transport enterprises and will create the conditions to achieve the main purpose of public
transport, as an economic system is to satisfy the needs of society and individuals.

The purpose of the study is development of theoretical provisions and scientific and
methodological recommendations for the formation and development of a competitive framework
of the urban passenger transport market.

To achieve the aim, the following tasks were set:

- tostudy the theoretical aspects and reveal the essence of the competitive market climate;

- to identify the features of the formation of the competitive environment of the urban
passenger transport market, the influence of conditions, factors and tools on it;

- to assess the state of the competitive environment of the urban passenger transport market;

- to assess customer satisfaction;

- to offer methodological and practical recommendations for the development of price
competition in the urban passenger transport market.

Scientific novelty of research consists in the development and substantiation of theoretical
positions and methodological recommendations for the formation and development of competitive
framework in the market of passenger transportation through the development of price and non-
price competition, as well as develop ways to improve customer satisfaction services to the urban
passenger transport.

The achievement of the indicators of socio-economic development of the country, defined in
the Strategic Development Plan of the Republic of Kazakhstan until2025, largely depends on the
efficiency of the transport and infrastructure complex. In addition, as a result, the value of the
transport capacity of the economy, which has a direct impact on the formation of the cost of
products and services for the end user [1].

Figure 1 illustrates dynamics of the volume of road transport servicesrom 2007 to 2018, the
volume of passenger transportation by road increased more than 2 times and reached 22 982 217, 5
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passengers, which is more than 99% of the total volume of passenger transportation by all types of
transport.

Road transport plays an important communication role in providing mobility of the
population, including socially vulnerable groups, transporting passengers eligible for reduced travel
in city and suburban message. Regular bus services cover 4938 (75%) of 6623 settlements with a
population of over 100 people. At the same time, from seventeen regions of the republic, regular
passenger transportation is partially subsidized only in seven (Almaty, Almaty region, Akmola
region, East Kazakhstan region, Pavlodar region, North Kazakhstan region, Kyzylorda region).
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Fig. 1. Dynamics of the volume of road transport services, 2007-2018

It is proposedto expand and improve the mechanisms ofsubsidies in the process of updating
the fleet of vehicles, as well as improve the approaches and principles of tariffregulation in the field
of transportation, taking into account modern forms of financial and economic relations.In the field
of road transport, it is proposed to implement measures ofsupport in the form of providing
preferential leasingfinancing, subsidizing the interest rate on loans and tariffs for
passengertransportation, as well as maintaining temporary allowances for paymentregistration and
disposal fees for the registration of new cargovehicles [2].

It is necessary to ensure that localexecutive bodies provide mandatory subsidies for losses
incurred by carriers onpassenger routes with regulated tariffs (urban, suburban, district), and
compensation for the passage of preferential categories ofpassengers established by local
representative bodies [3].

The main scientific results, that determine the novelty of the study, are as follows:

- the content of the concept of "competitive framework of the urban passenger transport
market" is clarified, which allowed us to define the competitive environment as a set of conditions,
which depends on various factors.

- the specific factors of the formation and development of the competitive environment of
the urban passenger transportation market were identified, in particular, the development of urban
transport infrastructure facilities, and the tools for its regulation were identified, such as subsidizing
transportation, the formation of a route network, etc.;

- the problems of the development of competition in the urban passenger transportation
market were identified, consisting in the absence of price competition, an ineffective system for the
formation of passenger transportation;

- recommendations on the formation of a system of communication of local governments
with consumers of urban passenger transport services are proposed, which involve the creation of a
public transport council in the municipality, ensuring the interaction of citizens with the transport
department.It will allow more effectively solving management problems in the formation of the city
order for passenger transportation and the implementation of transport policy in general.
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OPI'AHM3ALIUA TACCAKUPCKUX IIEPEBO3OK B YCJIOBUSAX PBIHKA C
INPUMEHEHUWEM ITPUHIUIIA JIOTUCTUKH
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OcHOBHast TeHJAEHLMs MHpPOBOro pa3BuTus B Havdame XXI Beka - rioGanumzanus
HAIIMOHAJBHBIX 3KOHOMHUK. Co3maercss HHPOPMAIMOHHOE MPOCTPAHCTBO - TI00ANBHBIA KamuTal,
TOBAphbl, YCIYI'H, PhIHOK Tpyna. TpaHCOPT Kak HEOTbeMiIeMas 4acTh MHPPACTPYKTYPbl MUPOBOH
HSKOHOMHKH SBIISIETCS HEOTHEMJIEMOHM YacThiO0 Tpolecca WHTerpauuu. B Ommkaimem Oymymiem
OXKHJaeTcs ele Oosibliiee pa3BUTHUE M POCT MUPOBOM TOPrOBIM, YTO CO3AAET JOINOJHHUTEIbHbIE
NOoTPeOHOCTH B TPAHCHOPTE UI YCKOPEHHS TIEPEBO30K C LEIbI0 00ECTICYCHHS TapaHTHPOBAHHBIX
yCIOBUM JOCTaBKM. POCT crmpoca Ha TpaHCIOPTHBIE CPEICTBA BCEMM BHIAMHM TPAHCIOpTa Ha
MHUPOBBIX PBIHKAX COTMPOBOXKIAETCS MOBBIIICHHNEM TPEOOBAHUI K KaUeCTBY TPAHCIIOPTHBIX YCITYT.

JlorucTryeckue NPUHLUIBI OPraHU3aLUK MACCAKUPCKUX MEPEBO30K 3aKIHOYAOTCS B TOM,
YTOOBl KOJMYECTBO E€AMHMII MOABUKHOIO COCTaBa, PEXKHUM €ro paboThl M MapIIPYThl JBUKEHUS
rapaHTHpOBaIM O€30IaCHOCTb, HAJEKHOCTh U OecrepecajoyHOCTh JOCTaBKU IMACCAKUPOB «OT
IBEpU K JBEpH» K HEOOXOJMMOMY UM BpeMEeHH. B COBpeMEHHON Hayke paccMaTpHUBarOTCs
HECKOJIBKO KaTeropuil IEpeBO30K, K KOTOPBIM BO3MOXKHO IPUMEHEHUE JIOTUCTHYECKUX
TEXHOJIOTMHM: TPYAOBBIE TIOE€3JKH, HOYHBIE TOE3JIKH, IIOE3[IKH, CBS3aHHBIE C MAacCCOBBIMH
3pEIUIIHBIMU MEPONPUATUAMU. I10 MHEHUIO aBTOpa, MOYKHO BBIACIUTH €LIE OJHY KaTEropuio,
MMEIOIIYI0 MEepPCHEeKTUBbI B o0nacTu pa3zButus joructudeckux cuctem ['TIII - 3To mepeBo3ku ¢
HECTaOMJIBHBIMU ~ XapaKTepUCTUKaMU  JBWKeHus. [lox mepeBo3kaMHM ¢ HECTaOMJIbHBIMU
XapaKTepUCTHKaMHU JBI)KEHHS B HAcToslled padoTe MNOHMMAIOTCS TMEPEBO3KH C IOCTOSIHHO
M3MEHSIOIIMMUCS MACCAKUPONOTOKAMH, MACCAKUPOOOPA3YIOIMMHU MYHKTaMU U reorpauiyeckuM
pa3zHooOpa3ueM KOppEeCTIOHACHIMH (HampuMep, MOe3JKU OT TeaTpoB, CTaJUOHOB, BY30B U T.A. B
[ACCAXUPOTIOTIIOUIAIONINE 30HBI FTOPOAA).

Opranuzanys MEepeBO30K € HECTAOMJIbHBIMM XapaKTEepPUCTUKAMU JIBUKEHUS IO3BOJIUT
MOBBICUTh YPOBEHb TPAHCIOPTHOTO OOCIIY>KMBAaHHS HACEJICHHUS M KaueCTBO (PYHKIMOHHPOBAHHMS
cuctemsl ['TII1 B nemom.

Takum o0Opa3oM, pa3zpaboTKa METOAMYECKHX IMOJIOKEHUH M0 OpraHM3alUH MACCAKUPCKUX
MEPEBO30K C HECTAOMJIbHBIMHM XapaKTEPUCTUKAMU JBUKEHHSI C HMCIOJIb30BAHUEM JIOTUCTHUYECKHUX
IIPUHLUIIOB SIBJIETCS aKTYaJIbHOM B COBPEMEHHBIX YCIIOBHSIX.

CrioxuBIIAsICA CUCTEMAa OPTaHM3alMU MEPEBO30K, OCHOBAHHAs Ha ITOBBIIMICHUH IJIOTHOCTH
MapuIpyTHOM CceTH U O00ECledYeHUN pPErySIPHOCTH JBM)KEHUS TpaHCIOpTa, HE Bcerma
YIOBJIETBOPSIET BO3HUKAIOMIUN CIPOC Ha TPAHCIIOPTHBIE YCIYrd, OCOOCHHO B «d4achl MHUK». B
HEKOTOPBIX CUTYaIUsIX HEOOXOJMMO OpraHM30BaTh pabOTy COCTAaBOB TakuM 0Opa3oM, YTOObI B
OTPaHWYECHHBIM WHTEpPBAJ BPEMEHHU pEaJU30BATh MACCOBBIE MACCAKUPOIIOTOKH IO Pa3IuYHBIM
HafnpasieHusM. JlaHHYIO0 3a1ady MOXHO S(P(EKTHBHO PELIMTh C HCHOJIb30BAHWEM MPUHIUIIOB
JIOTUCTHKH.
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