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«lpaguxanviy  Ouzatin: 6u3yandbl KOMMYHUKAYUS OHEPI» MAaKauacel epapuKranvlk
OU3QUHHBIY He2i3el NPUHYUNMeEPIHEe WO HCIHE OHbIY MUIMOT 8U3VAL0bl KOMMYHUKAYUAHBL KYpYed
acepi. Byn maxanaoa epaguxanvly OuzatiHHbly MUNOCPAPUACHIH, MYCIH, KOMNO3UYUsL JHCaHe M.O.
CUAKMbL MAHBI30bL dNleMeHmmepin Kapacmulpuipuliean. Makanaoa coHbiMeH Kamap HapHaManvly
HayKkaHoapoa odicone OpeHO Kypyoa commi KOJOAHBLIAMbIH SPAPYUKATLIK OU3AUH MblCAL0aApbl
kenmipineen. Kasipei yaxvimma epagpuxanvlk OusauHHbIH MAHbI30bLIbIEbIHA MOKMAIbIN, OHbIH
aknapammul  Jicemkizyoe2i JiCoHe ayoumopus HA3apulH  ayoapyodsbl Muimoinicine Hazap
ayoapwinovl. JKannel, Makana epa@ukanvlk OU3AUH HCIHe OHbIH KOPHEKI KOMMYHUKAYUAHLL KYpyed
acepi mypanvl Kipicne HYCKayiviabl 60.16in maobwliaobl.

I'padukanbix nuzaiin OeifHeney eHepiHiH akpIpamac Oesiri OONBIT TaOBLIAIBI KOHE Y3aK
namy TapuxbiHa ve. OHBIH HIBIFY TET1 KOHEe AQYipAe, adamap aKmaparThl JKETKi3y YIIiH Oenriiep
MeH OeifHenepai KoiaHa OactaraH Ke3/ieH OacTasapbl.

I'padukanblk  OU3aHHBIH ~ aJIFAIIKBl TYpJEpiHiH Oipl KiTanTap MEH KoJDKa3Oaiapmabl
Oe3eHipy VIIH KOJJAHBUIATHIH WIUTIOCTpAIMsUIap MEH COHJIIK a3neMmeHtrep Oommbl. Oprta
FaceIpiiapyia nonurpadusHbIH TapadyblHa OaillaHBICTBI TpadUKaNbIK AW3aiiH KEHIHEH Tapajbl, aj
KitanTap OiiM Oepy Kypaiibl FaHa eMec, COHBIMEH KaTap COHJIIK OHEepAiH 00BEKTici OOIbI.

= @dn.

Cyp. 1 I PaguKanviy NIGHWEMNEH HCYMbLC

KepHeki KOMMyHHKaIUS aKMapaTThl XKETKIZYAIH THIMAL 9/1ici O0bIn TaObUIaIbl, OUTKEHI OJ1
Ha3zapJpl OHAall TapThIN, KOPEPMEHHIH SMOIMOHANIBl PEAKUUACBIH TYIBIpaThlH KOpPHEKI
AJIEMEHTTEP/Il NaiifanaHaapl. Mplcaibl, albIK TYCTEp MEH TapThIMIbl JU3ailH ©HIMIe HEMece
KBI3METKE JIET€H KbI3BIFYIIBUIBIKTBIH apTyblHA OKENyl MYMKIH.

KepHeki koMMyHHKaIusi KypAel uiaessapAsl HeMece TY>KbIpbIMAaMalapabl KeTKi3y YILUiH
Je maijanaHbulybl MYMKiH. MpbIcanbl, MHpoOrpapuka AepeKTepAl BU3yaIH3alHslay *XKOHE OHBI
TYCIHIKTI ’K9HE €CTe CaKTay OHaWbIpaK eTy YIIH MaiJalaHbulybl MyMKIiH.

JlereHMmeH, BH3yasibl KOMMYHUKAIUSHBIH IIEKTeylepi Oap €eKeHiH TYCiHy MaHBI3/bI.
Kepnexki aneMeHTTep apKblUIbl O€pUIETIH aKmapaT MIEKTeYIl 00Iybl MYMKIH JKQHE SpKaIlaH 0apiibIK
KaxeTTi Mamimerrepai Oepe Oepmeiini. COHABIKTAaH KOPHEKI KOMMYHHUKAIUSHBI MOTIH Hemece
ceiyiey CHSIKTBI aKmapaTThl )KETKI3yAiH 0acka KypaiaapeIMeH Oipre maiiaiany Kepek.

XKanme! anranja, BU3yainabl KOMMYHHKAIMS Ka3ipri oJieMze opTyplli cajajapJarsl aKnapaT
MEeH WAesUIapAbl JKETKI3Y YIIH KOJIIAHBUIATBIH MaHbI3ABl Kypal Oonbim TaObutagbl. OHBIH
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THUIMJIUTITT BU3YaIIbl DJIEMEHTTEP/II KOHE OJapbIH KOMOWHAIUSCHIH IYPHIC TaHJAyFa, COHJAN-aK
MaKCaTThl ayJAUTOPUSHBIH KOKETTIIIKTEpl MEH YMITTEPiH TYCiHYyre OaiianpICThI [ 1].

19 racbIpzia ©HEPKACIN NeH TeXHUKAHBIH JaMyblHA OaillaHBICTBI Tpa(UKaIBIK JU3aiH KaHa
MyMKiHAIKTepre ne 6oaasl. OChl Ke3eH e KapinTepaiH KaHa Typsepl MEeH Oachlll HIbIFapy oaicTepi
Kacaipl, Oy AU3aifHepiiepre KypaelipeK sKoHe TYpIi-TyCTi dKYMBICTap KacayFa MyMKIHAIK Oep/ii.

20 raceipaa rpaduKaibIK IU3aiiH TaHBIMAJ MOACHHUETTIH akplpamac OeJirine aiHamabl. O
KapHaManapjpl, OHIMHIH KanTamachlH, JIOTOTUNTEPIH XoHE 0Oacka OpeH] JJIEMEHTTEepiH Kacay
YIIiH naigananeuiael. by kezenne rpadukainblk IU3aiiH KOMIIBIOTEPIIK Tpaduka CUSKTHI jKaHa
TEXHOJIOTHSUIAP bl KOJIJJaHa OTBIPHIIN, OapFaH cailblH aOCTPaKThIIbI JKOHE HIKCIIEPUMEHTTIK CUTIAaTKau
€00JIbL.

Byrinri Tanga rpaduKanbiK AU3aiH MaHbI3ABl MApPKETHHITIK JKOHE KapHAaMaJIbIK Kypajl FaHa
€MecC, COHBIMEH KaTap JapaliblK MeH HIbIFApMaIIbUIBIKTBI KOPCETY Kypaibl 00bIn Ta0buiaabl. OHbI
BeO-caiiTTap, KojjaHOamap, eHIMHIH KarTaMachl, KiTamrtap, XypHalaap, IJakaTrap *oHe T.0.
CHUSIKTBI OPTYPJIl IW3aiiH JIEMEHTTEPIH JKacay YIIiH naigananyra 00m1aipl.

Belineney enepingeri rpadukanblk TU3aiiHHBIH CcUNATTaMalapblHa JCepili JKOHE ecTe
KaJlapiblKk ©HEp TYBIHIbUIAPBIH jKacay YIUIH ChI3BIKTAp, MIMIIHIAEP, TYCTEp, KapilnTep 3KoHE
TEeKCTypajap CHSAKTHI TpaduKaiIblK JJICMEHTTEpAl Maijanany kipeni. Ju3aifHepiep akmaparTsl
KETKI3Y JKOHE KOpepMEHHIH Ha3apblH ayAapy YIIiH OChI JIEMEHTTEP/I1 OIpIKTipe anybl Kepek.

['padukanslK au3aifH - KECKiHIEp, TYCTep, KapinTep KoHE MINIHIEP CHUAKTHI TpadHKaIbIK
AJIEMEHTTEP/Il MaiianaHa OThIPHIN, KOpHEKI OalnaHbICThl Kypy oHepi. On THIML )KoHE TapThIMIbI
xabapiamanap jkacay YIIiH >KapHama, MapKETHUHT, OacrakoHe BeO-IHM3aifH CHUSKTBI OpTYpIi
cananapja KoJIaHbLIa Ibl.

['padukanblk OU3afHHBIH HETI3Ti NPUHOUNTEPiHIH Oipi — (YHKIMOHAIABUIBIK I€H
ACTETUKaHBIH Yilnecyi. J[uzaiin oemi KkepiHin KaHa KoilMail, COHbIMEH KaTap TYCIHIKTI )KOHE OKyFa
OHail 0omybl Kepek. Twimal rpadukanblk Au3aifH xabapiamMaHbl JKETKi3yre KOMEKTECe/li, OHBIH
AHBIKTBIFBI MEH TaPTHIMIBLIBIFBIH APTTHIPAIBL.

['padukanblK JU3aMHHBIH HETI3T1 AJIEMEHTTEPlI TyC, MPUDPT KOHE KOMITOZHIHS OOJIBII
Tabblaapl. OpOip dJNIEMEHTTE THIMII [U3aiflH jKacayFa KOMEKTECETIH ©3 epexkenepi MeH
npuHunTepi 6ap. Meicaibl, TYCTi AyphIC TaHAay KepepMeHe Oenrini Oip sMouusIapabl TYABIPYHI
KOHE TM3alHHBIH HET13r1 uaesaapbiH 0aca KepceTyi MyMKiH [2].

Kapin rpadukanbik qu3aifHna 1a MaHbI3IbI pes atkapaabl. OHBIH TaHaybl MOTIHI OKYFa
XKoHe KaObUIAayFa alTapibIKTail ocep eTyli MyMKiH. JKakchl Au3aiiHep MOTIH OKBUIATBIH JKOHE
ACTETUKAJIBIK KaFbIMJIbI KOPIHY1 YIIIH JYPBIC KApINTI TaHIalalybl KEpeK.

Komnozuiuss — rpadukanblk 3j1eMeHTTepal OeTke opHaiacTelpy Tocit. Kepepmen
aKmaparTbl OHall OKHaJaThIH >KoHE Oerre He OOJIbII JKAaTKAHBIH TYCIHE auaTblHAAal eTin
YUBIMIACTBIPBUTYBI Kepek. JKakchl KOMITO3UIIUS TeNe-TeHIK, MPOMopIus, OarbIT jKOHE KO3FalbIC
CHUSIKTBI aCIIEKTUIEp/Il €CKepe/il.

['padukanslk Au3aifH  Ka3ipri onemjae KeHIHeH KoiAaHbuiaabl. On  JIOrOTHUOTEpAi,
OpenaTepAl, Kanramaiap/bl, >KapHamalblK OaHHepiiepal, BeO-Iu3aiiHIbl *oHe T.0. Kacay YIIIH
KoJaaHbuianael. TuiMal rpadukanblk AU3aiiH ©HIMII HeMece KbI3METTI KaObUIIaybl KaKcapTasbl,
Ha3ap ayIapajbl )KOHE KIIMSHTIICH YIMOIIMOHANIbI OaiiaHbic opHaTaasl [3].

«["paduxanbIk au3aitH: BU3yanibl KOMMYHHKAITUS OHEP1» MaKalachlH KOPBITHIHIBUIAN Kee
rpadUKaNbIK AW3aiiH BU3YaJbl aKMapaTIieH TOJTHIPBUIFAH 3aMaHayd OJIEMHIH aXbIpamac Oediri
eKeHIH aram eTyre Oomansl. Tuimai rpaduKanbIK TU3aifH KypJemi akmapaTThl KON >KETIMIl JKoHE
TapTHIMIBI €TIN JKeTKi3e ananbl, OyJl OHbl OM3HEC, )KapHama >KOHE MApKETHUHI YLIIH TanTbIpMac
Kypas eTei.

['padukanblK AU3aliHHBIH HEri3rl MPUHLUITEP], MbICabl, TUNIOrpadus, TYC, KOMIIO3HUIIUS
kKoHE T.0. THIMJII BH3yasbl KOMMYHUKAIMSHBI KYpYyFa JKOHE ayJUTOPHUSHBIH Ha3apbhlH ayaapyra
KeMekTeceni. JlereHMeH, rpaduKaimblk MU3aiiH TEK Npe3eHTAalHs FaHa eMec, COHBIMEH Karap
aKnmapaTThl KETKI3y/iH CTpaTEeTHsUIBIK TOCUII €KeHIH ecTe ycTaraH >keH. COHJIBIKTAH IpaduKaibIK
JU3aH]IBI )Kacay Ke31H]Ie ayIUTOPUSHBIH HAKThI KAKETTUTIKTEPl MEH MaKCAaTTaPhIH €CKEPY KaXKeT.
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Cyp. 2 I pagpuxanvix Ousaiintbiy He2izel 6agblmmapul

Kanmel, rpadukaibK IU3aifH BU3yallIbl KOMMYHUKAIHMSIA MAHBI3IBI POJI aTKapajbl KOHE
OHBI KOJIJIaHy OW3HEC MEeH MapKEeTHHITE TaObICKAa KETYJIH Heri3ri (akTopbl OOJBIN TaOBLIAIBI.
I'padukanblk AU3aiHIBI JaMBITYFa JKOHE jKaKcapTyFa JieTeH YMTBUIBIC Ka3ipri KepHEKi akmapar
anemine 6acekere KabineTTi koHe THIM/II OOJIBIN Kaly YIIiH MaHbI3abI [4].
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JuzaiiH — Kannbl TanFamabl JaMbITyFa ©T€ KOJIAMIbl KOHE KOMIIO3UIUS Heri3epiH
yiipetreni. Kopiiaran opTa ajamabl ;KaMaHABIK ME€H XKaKChUIBIKTapbl allbIpyFa OaynIbliIbl — )KoHE
Oyn Oizre »keTkumikci3. IlnmacTukanblk eHep, AW3aiiH 3aHAapblH OUIETIH ajaM eMIpPJIK KoHe
¢u3uKanblK opTa (opMajapblH CE3iHIN, SCTETHKANbIK TYPFbIIAH JaMbIMaraH ajaMmjapra
KaparaHja OlpKaTap apTHIKIIBUIBIKTApFa HE: KAKChl CIOKETTepHAl, apT-Oipereil oObeKTiIep/Il
TaHjaay, (pU3MKaIBIK OPTaHbI KYPY, «IM3alfH» TePMHHI O13[1H eMipiMi3fie calbICThIpMalbl TYpJie
KEIII Mai1a 006, AFBUIIIBIH TUTIHJET] «TU3aiH» €31 CYpeTTi, KECKIHACY I OuIipei.

Kepkem Oesenmipy yumiiH oaebueT TamIIbUIBIFBIMEH KE3/J€CKeHHEH 013 Heri3iHeH
ToXipuOere cyileHe OTBIPBIN, Ka3yFa THIPBICTBHIK. J(M3allHMEH *YMBIC iCTEy/AEri Heri3ri MiHAeT
MHTEPBEP/IIH TYTACTBIFBIH TYpPJi MaTepuanjgapisl MaijanaHa OTBIPBIN, TYCTEpIiH Yiliecimaepi
apkplIbl Oepe Outy Oonapl. Kepkemuik »KyMmbIcTapMeH OapblHIA KpeaTHBTI OOJIyFa THIPHICY
KaXeT. Op TYypJi JeKOopalusuiap, TaKbIPbINTHIK KepMme, aduiia >xoHe T.0. — Oyl eHepliH
TYBIHBICHL. byl jkepae KOMIO3UIMSUIBIK Ienrimaep OeifHeney eHepiHe YKcac, MyHJa Ja SAeMmi
KOPKEM/IIK TaJFaM MEH ILIbIFapMallblIbIK KaXeT, COHJIBIKTaH OyJI cajajia MIbIHAMbBI KEeTICTIKTepre
JKETYJIIH KUBIH/IBIFBI KeH/Ie CYpPETTEH, KECKIH/IEMEIeH HeMece MYCIHHEH KeM Tycmeii [1].

Kepkem nu3aiiH — KMSJIABI, JapbIHABI >KOHE MIEOEpJIiKTI Tajam eTeTiH eHep cajachl.
KbI3BIKTBI KOMIO3ULIMSIIAP/IBI, 9/IeMI TYCTEpAl, COTTI KapinrTepl O6ap IiakaTThl HEMece TINTi Tipi
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