IRSTI 15.81.99

K.T. Madazimova, A.S. Mambetalina, B.B. Isatayeva

L.N. Gumilyov Eurasian National University, Astana, Kazakhstan
K. Zhubanov Aktobe Regional University, Aktobe, Kazakhstan

(E-mail: kmadazimova@mail.ru; mambetalina@mail.ru, bbi_73@mail.ru)

Stress as a psychological phenomenon

Abstract. This article provides a theoretical analysis of the problem of stress as a psychological
phenomenon. The different meaning of stress for different people in different conditions
is considered. The first attempts and isolation of the concept by the author Hans Selye are
studied: «Stress is a non—specific reaction of the body to any requirement.» The definitions of
a number of outstanding psychologists who gave their definitions of stress as a psychological
phenomenon and their vision of the problem are highlighted. The sources of stress, its biological
and psychological components are highlighted. Psychological areas of stress have been identified.
The authors provide a brief overview of the history of stress by date, highlight the main
terms, symptoms and phases of stress. To fully understand the phenomenon of stress, various
approaches are considered: biological, psychological and social in the study of stress. The article
presents various stress models that represent and define concepts related to stress processes
and combine situational requirements, individual and social resources. The considered models
allow us to show the connections that exist between stimuli and the response to stress. The
transactional model of stress describes its occurrence when a person perceives a situation he has
encountered as difficult and does not immediately understand how to cope with it, that is, any
situation can be a stressor. Selye’s model, according to which stress is an interaction between
an external change and the body’s response to this change. Sociological models that focus on the
development of stress in a social context, a model of crises of professional satisfaction, models of
health and illness. Lazarus and Folkman stress model emphasizes the importance of cognitive
assessment, in which stress does not exist by itself, but reflects a person’s perception.
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Introduction

Despite the daily and frequent use of the term «stress», research in this area has not yet
reached proper convergence, which is partly due to the ambiguity of the definition of stress and
theoretical approaches to its study. In other words, the discrepancy in the research literature
on stress, due to its complexity and multidimensionality, leads to disagreements at the stage of
studying stress.

Stress has different meanings for different people in different conditions. The first and most
general definition of stress is the definition proposed by Hans Selye: «Stress is a non-specific
reaction of the body to any requirement.» Selye has repeatedly stressed that further use of the
word stress as a non-specific reaction to any requirement is the most appropriate. Selye argued
that stress is not identical to emotional arousal or nervous tension, since stress can occur under
anesthesia or in response to anesthesia in humans and animals, as well as in plants and bacteria
that do not have a nervous system [1].

The word «stress» used by Selye is accepted in all foreign languages, including those in
which such a word did not exist before. Stress, Selye stressed, is not something that should
be avoided. Indeed, it is impossible to avoid it, since mere existence creates a certain need for
energy to maintain life. Even when a person is asleep, his heart, respiratory apparatus, digestive
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tract, nervous system and other organs must continue to function. Complete freedom from stress
can be expected only after death» [1].

Selye, in his book Stress in Health and Illness (1976), argues that, in behavioral sciences, stress
is considered as «the perception of a threat with the resulting anxiety discomfort, emotional
stress and difficulties of adaptation.» In a group situation, the lack of structure or the loss of an
anchor «makes it difficult or impossible for the group to cope with the demands of the situation,
and the problem of leadership and interpersonal behavior becomes a problem of developing or
providing a structure or anchor, as well as providing experience to overcome the requirements
of the situation» [2].

There are also a number of outstanding psychologists who have given their definitions of
stress as a psychological phenomenon and their vision is as follows:

1. Stress is a normal psychophysiological reaction to events, as a result of which people have
a feeling of threat, sadness, dysphoria and imbalance [3].

2. Stress is considered as a situation that results from the interaction of individuals and their
environment and causes disharmony between situational requirements and biopsychosocial
resources [4].

3. Stress is a bodily reaction to any demand. Stress can be caused by both good and bad
experiences [5].

As a result, in psychology stress is defined as a psychological reaction to any change in life
circumstances or a change in habits. Stress is an individual’s subjective perception and assessment
of the external environment, and any bodily wear and tear that the body experiences in everyday
life can be considered stress. Stress is changeable rather than permanent, and can be caused by
both pleasant and unpleasant events, although unpleasant events usually cause a higher level of
stress, and the level of stress experienced by each person in connection with the same event is not
the same and is very subjective. In general, there are two main sources of stress:

1. Biological stress

There are many everyday life events or unexpected situations that can become a source of
stress, as well as demands from various sources, including friends, family and other interpersonal
obligations.

2. Psychological stress

Stress is a subjective phenomenon, and the way people label, interpret, perceive, ponder and
react to events determines whether they are stressful or not [6]. At one time , psychological stress
is divided into three areas:

1. Too strong external stimuli disrupt the initial balance of mind and body and affect the
mind and body. For example, if the stock market collapses, or a person suddenly hears bad news
about a family member, or a company is on the verge of closure due to production difficulties,
stress arises.

2. The influence of internal expectations on reality. For example, if an individual has a high
opinion of himself, but as a result does not get what he wants, then as a result there is a resonance
between reality and expectations, which leads to stress.

3. Stress occurs when life events change too often. A person has an instinct to maintain
a state of balance, but if unemployment, relocation, the birth of a new child and illness occur
simultaneously for a short period of time, the balance of a person is often disturbed and stress
occurs.

Depending on the area of psychological stress, there are three types of stress, they are:

1. Frustration: Frustration occurs when a person’s efforts are hindered either by obstacles
in moving towards the goal, or by the lack of appropriate goals. It is often difficult for people
to deal with frustration properly, as it often leads to a derogatory self-esteem, a feeling that a
person is bound to fail, or a feeling that he or she is not capable.

2. Conflict: Sometimes stress occurs when one or more incompatible needs or motives arise
simultaneously, and the choice of one of them excludes the satisfaction of the other. In fact, a
person has to choose at this time, and he experiences a conflict trying to make a decision.
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3. Pressure: Pressure can also come from achieving a certain goal or from performing a
certain behavior. It is usually said that it accelerates, strengthens or changes the direction of
an individual’s behavior towards achieving the goal. However, in some cases, severe stress can
overload an individual’s adaptive resources and, being excessive, lead to maladaptive behavior.
Stress is external conditions that cause discomfort or tension because they threaten or upset, or
because they exceed a person’s ability to cope with them. Stress is not only an objective condition,
but also depends on a person’s feelings and interpretations [6].

There are many sources of stress, which can be the result of overload at work, a dangerous
situation, a role conflict, an unfavorable physical environment or an unexpected event. Many
studies have shown that excessive stress can affect not only a person’s physical health, but also
his mental health. Severe stress can not only lead to mental disorders, but even end a person’s
life. Thus, stress is one of the sources of human suffering.

The main part

The concept of stress has evolved over time, and its understanding has been shaped by
various historical milestones. The following is a brief overview of the history of stress by date:

1920-1930 [7]:

Hans Selje (in Hungarian Selje Janos) was born in Komarno, Slovakia (at that time Komarom,
Hungary) in 1907. Selye attended school in a Benedictine monastery, and since there were four
generations of doctors in his family, at the age of 17 he entered the German Medical School in
Prague, from which he graduated first in his class, and later received a doctorate in organic
chemistry. As a medical student, Selye noticed that patients suffering from various diseases often
have the same signs and symptoms. They just «looked sick.» This observation may have been
the first step in his understanding of «stress». Later, he discovered and described the general
adaptation syndrome — the body’s reaction to the demands placed on it. The syndrome describes
in detail how stress causes hormonal autonomic reactions, and over time these hormonal
changes can lead to ulcers, high blood pressure, arteriosclerosis, arthritis, kidney disease and
allergic reactions. His fundamental work «The syndrome caused by various harmful agents»
was published in 1936 in the journal «Nature». Selye’s multifaceted works and concepts have
been used in medicine and in almost all biological disciplines - from endocrinology to animal
husbandry and social psychology.

Although Selye was fluent in at least eight languages, including English, and could speak
half a dozen more languages, his choice of the word «stress» to describe the nonspecific reaction
syndrome he discovered was unsuccessful. He used the word «stress» in his first letter to the
editor of the journal Nature in 1936, who suggested deleting it because it implied nervous
tension and replacing it with an anxiety reaction. He also didn’t know that stress had been used
in physics for centuries to explain elasticity, a property of a material that allows it to regain its
original size and shape after being compressed or stretched by an external force.

Much of what Selye believed and offered was not entirely true. He didn’t know about a lot
of other components, which, as it was later shown, are important tools in understanding the
phenomenon of stress. His real legacy can be summed up by the way he himself spoke about it:
theories do not have to be true - only facts are true. Many theories are valuable simply because
of their heuristic value, i.e. they encourage others to discover new facts, which then lead to better
theories.

1930-1940 [8]:

The term «fight or flight» was first developed by Dr. Walter B. Cannon in 1915. Walter Cannon
studied at Harvard University and stayed there to teach in the Department of Physiology. Although
he was a physiologist by training, Dr. Cannon became interested in the physical reactions of his
laboratory animals under stress. Studying the digestion of his animals, Dr. Cannon noticed that
physical changes in the work of the stomach occurred when the animal was scared or frightened.
He continued to study various physiological responses to stress throughout the body.
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The «fight or flight» reaction, also called an acute stress reaction, is an automatic reaction
to a stressful and potentially dangerous situation. Our brain reacts quickly to protect us and
prepare the body for action. Like animals, humans respond to acute stress either by fighting the
threat or by fleeing from it.

Fight or flight can take many forms and often differs in different species. For example, a
snake usually runs away from a person, but if it is cornered or guarded by a nest, it can attack.
Some animals, such as frogs or lizards, disguise themselves in the hope that the predator will
leave. Also, the reaction may vary depending on the sex of the animal. Males fight more often,
and females hide more often, freeze in place so that they are not discovered, or run away to a
safe place.

1940-1950 [9]:

Hans Selye, in a note in the journal «Nature» in 1936, initiated the study of stress, showing
that rats exposed to unpleasant stimuli reacted to them with a «general adaptation syndrome»
(OAS). One of the main features of OAS was «the formation of acute erosions in the digestive
tract, especially in the stomach, small intestine and appendix.» This served as an experimental
proof of the opinion based on clinical data that gastro-duodenal (peptic) ulcers can be caused by
stress. This hypothesis was refuted by the discovery of Marshall and Warren, awarded the Nobel
Prize (2005), a causal relationship between Helicobacter pylori and peptic ulcers. However,
clinical and experimental studies show that stress can cause peptic ulcer even in the absence of
Helicobacter pylori. Stress has also been associated with inflammatory bowel disease (IBD) and
related disorders; however, there is no evidence yet that stress is the main etiological trigger of
IBD.

1950-1960 [10]:

In their book Stress, Assessment and Overcoming, psychologists Richard Lazarus and
Susan Folkman define stress as an internal reaction of the body to any external stimulus that
is considered harmful. This can range from a minor annoyance from spilled coffee to a life-
changing event, such as losing a job.

They found that the level of stress a person experiences directly depends on how confident
he feels in dealing with the threat. For example, one person may treat spilled coffee as a minor
inconvenience, just wipe it off and move on. Another may get upset and ruin his whole day.

Lazarus and Folkman believe that how we interpret or react to an event can often have a
stronger impact on stress levels than the event itself. They have developed a scheme to help
people cope with stressful situations through objective assessment and coping strategies. They
called it a transactional model of stress and coping.

1960-1980 [11]:

In the second half of the 20th century, work stress became an important social problem,
and a huge amount of scientific attention was paid to its study. Occupational stress indicates a
potential impact on both individual and organizational outcomes. Various researchers have tried
to give general models of stress in the work environment, for example, Cooper and Marshall
1976. Warr 1981, 1990 and 1994, as well as Cooper and Baglioni 1998 - they all referred to the
Cooper model. Although the Cooper and Warr models differ in most areas, they both use a
transactional approach to the study of occupational stress in the sense that they both proceed
from the assumption that stress arises as a result of a complex dynamic interaction between a
person and his/her environment.

Stress symptoms not only cause significant suffering and suffering to individuals, but are
also a significant burden on society as a whole, and also have a significant impact on absenteeism
and reduced productivity in the workplace. It is widely recognized that stress is dynamic, and in
an organizational context it needs to be constantly evaluated and reviewed if organizations want
to maintain and develop the health and well-being of employees.

In the occupational stress model developed by Cooper in 1988, he discusses workplace
stress issues based on sources of stress, individual characteristics and symptoms of occupational
ill health and diseases.
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1980-2000 [12]:

The risk of injury has been part of the human condition since we evolved as a species.
Attacks by saber-toothed tigers or 21st century terrorists are likely to cause similar psychological
consequences for those who have experienced such violence. Shakespeare’s Henry IV seems to
meet many, if not all, diagnostic criteria for post-traumatic stress disorder (PTSD), like other
heroes and heroines of world literature.

In 1980, the American Psychiatric Association (APA) included PTSD in the third edition of its
Diagnostic and Statistical Manual of Mental Disorders (DSM-III) in the nosological classification
scheme. Despite the fact that the diagnosis of PTSD was controversial at the first introduction,
it filled an important gap in psychiatric theory and practice. From a historical point of view, a
significant change brought by the concept of PTSD was the position that the etiological agent
is outside of a person (i.e., the traumatic event), and is not an innate individual weakness (i.e.
traumatic neurosis).

The key to understanding the scientific basis and clinical expression of PTSD is the concept
of «trauma». In the collective consciousness, this diagnosis is associated with the legacy of the
catastrophe of the Vietnam War. Earlier conflicts gave rise to such terms as «soldier’s heart»,
«shell shock» and «military neurosis». The latter diagnosis was equivalent to «war neurosis» and
«kriegsneurosis» in the French and German scientific literature.

Our days [13]:

In the 21st century, the understanding of stress has changed significantly compared to
previous decades. Research in the field of psychology has made significant progress in elucidating
the complex nature of stress and its impact on human health and well-being.

Stress is a multidimensional construct that includes the impact of events, the perception
of stress and physiological responses to stress. Research has consistently demonstrated a close
relationship between stress and a huge number of physical and mental health problems, which
has led to a general interdisciplinary agreement on the importance of studying the relationship
between stress and health. Developing a holistic understanding of stress requires an assessment
of three areas vital to the study of stress:

(1) the presence of stressors in the environment;

(2) psychological and biological responses to stress;

(3) the length of time during which a stress or stress reaction occurs.

To fully understand the phenomenon of stress, it is necessary to study various approaches,
such as biological, psychological and social.

Biological

It has already been noted that stress is usually regarded as a very modern phenomenon -
and above all as a problem. If we focus on stress as a biological reaction, we can claim that it has
been a part of us since time immemorial and can be found even in plants and individual cells.
Thus, we can say that the history of this component of stress is as old as life itself on this planet.

Now it can be assumed that the first people were also subject to excessively frequent
triggering of a stress reaction during severe hunger, severe cold, heat, or even very long hikes,
etc. Perhaps as a result of this, they also experienced damage to the mind and body. But whether
these people could have already felt any connection between exogenous stresses and diseases,
of course, is currently impossible to trace. However, thanks to scientific progress, we can get
amazing information about the stress level of people who lived hundreds or even thousands of
years ago. More recently, it was discovered that one of the main stress hormones - cortisol - can
be determined by hair analysis. Thanks to this discovery, scientists can now track whether a
person has experienced stress, when and how much by measuring the concentration of cortisol
in the hair.

From a biological point of view, stress reactions are old, stereotypical activation schemes
of the body, which are designed to provide the body with energy reserves for an immediate
«fight or flight» reaction. Due to the increased release of stress hormones such as adrenaline,
norepinephrine and cortisol, the whole body is put on alert. Heartbeat and blood pressure
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increase, breathing accelerates, and glucose is released from the energy reserves of the liver,
muscles and adipose tissue. Thus, the muscles are optimally supplied with oxygen and nutrients
for a physical fight-or-flight reaction. Functions that do not serve immediate survival reduce
their activity (for example, inhibition of digestive activity and libido). Thus, stress reactions are
vital and natural defense mechanisms.

Biological stress studies describe a relatively stereotypical response to long-term stressors as
a general adaptation syndrome. The general adaptation syndrome consists of three phases [14]:

1. Alarm response for fast provision of energy reserves. Thus, the body goes into a state of
increased activity and readiness for activity.

2. Resistance phase to restore equilibrium. The body tries to reduce the high level of activation
by eliminating stressors or adapting to constant stressful conditions.

3. The stage of exhaustion with the prevention of further adaptation by destroying the
resistance.

The resistance stage can only be maintained for a limited period of time. If the body is
constantly undergoing phases of increased activation without recovery, for example, in the case
of constant professional or personal stress, serious long-term damage may occur.

Psychological

While the biological model describes physiological responses in a stressful situation,
psychological models focus on what stimuli are perceived as stressors and how they are
processed. The psychological perspective of stress emphasizes the importance of cognitive
assessment. Stress does not exist by itself — it is something that is perceived by a person as such.

According to the transactional stress model, stress occurs when a person perceives a situation
that he has encountered as difficult and does not immediately understand how to cope with it.
Thus, any situation can be a stressor.

The assessment process in the transactional stress model is divided into two phases [15]:

1. Initial assessment

First, a person considers the stimulus he has encountered from the point of view of his well-
being. Three estimates are possible. The incentive may be:

(1) unimportant for a person;

(2) it can be considered as positive;

(3) it can be considered as a stimulus that challenges its immediate coping abilities, that is,
it is stressful.

Only the evaluation of the stimulus as stressful is important for the overcoming process. In
this case, the next estimate is that:

(1) has damage or loss already occurred;

(2) is deterioration impending;

(3) this is a positive challenge, i.e. an effort that causes stress, but seems interesting or useful
to a person.

2. Secondary evaluation

After a person has determined in the course of the primary assessment what significance
and what consequences the stimulus may have for him, at the stage of the secondary assessment,
an assessment of the person’s available coping resources is carried out. These include the skills
acquired by a person in previous stressful situations, his self-confidence, as well as material
resources and social support options. The fewer resources a person sees to overcome a specific
stressful situation, the more intense the stress reaction will be.

These two estimates do not strictly follow each other in time, but can overlap and influence
each other. Moreover, they are formed under the influence of a person’s subjective perception,
and not the objective circumstances of the situation.

After the assessment process is completed, actions are taken to overcome the situation.
They can be aimed at changing the situation (instrumental coping) or at intrapsychic coping
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strategies (emotional coping). This is followed by a reassessment of the situation. If the coping
was successful, the situation will be classified as less threatening or as an interesting challenge in
the future. If the coping was inadequate, the threat increases [16].

Approaches to individual stress prevention and overcoming its consequences can be based
on a Transactional Stress Model. For example, cognitive techniques can be used to work on
assessing situations. You can also teach individual strategies to overcome stress.

Social

Sociological models focus on the development of stress in a social context, for example,
stressors in the work environment, and on social support as a coping resource. In many cases, an
imbalance between personal and environmental factors plays a role.

According to the «demand-control» model, stress in the world of work occurs when there
is no balance between the demands of work and the control that a person has. The higher the
requirements and the fewer opportunities for control, the greater the stress. The lack of social
support further exacerbates the risk associated with stress [17].

The model of crises of professional satisfaction is based on the assumption that interpersonal
exchange is determined by mutual «give and take», and that this norm is applicable to the world
of work. If employees do not receive adequate compensation for what they do, for example, in
the form of wages, job security and recognition, this leads to negative emotions and, accordingly,
stress reactions. If a constant high level of expenses remains without adequate satisfaction, this
can lead to a crisis escalation with negative consequences for health («high expenses + low profit
= crisis of satisfaction») [18].

From these models, you can make suggestions for the development of work assignments
and employee management. More modern approaches also affect areas of life that are not related
to work, for example, the health status of housewives and mothers [19].

Another area of sociological research on stress is related to the influence of social inequality
and health/illness [20]. Social inequality, for example, due to socio-economic status, gender or
ethnicity/culture, has a negative impact on the development and overcoming of stress in many
ways (including increased exposure to stress due to stressful living conditions; fewer strategies
for overcoming stress in the individual, as well as in the environment; less availability of social
and material resources; fewer opportunities to activate resources). Thus, at least for vulnerable
groups of the population, social determinants and inequality should be considered not only as
indirect, but also as direct variables of influence. Accordingly, preventive measures, especially for
people in particularly dangerous living conditions, should also be aimed at changing vulnerable
living conditions.

Models represent and define concepts related to stress processes. They combine situational
requirements, individual and social resources. These models allow us to show the connections
that exist between stimuli and the response to stress. The construction of these models,
especially interactionist and transactional models, allowed us to move away from linear models
of stress with environmental requirements and physiological response. These interactionist and
transactional models emphasize that stress depends not only on the invasion of hostile forces of
the environment, but also on a set of conditions related to vulnerability, individual resources,
coping skills and knowledge.

The Selye model

According to Selya, stress is the interaction between an external change and the body’s
response to this change. And in 1956, he developed a theoretical model of the «General Adaptation
Syndrome» (OAS), which states that after stress, the body seeks to restore homeostasis. In its
typical form, OAS goes through three phases: (anxiety phase; resistance phase and exhaustion
phase). The three aforementioned phases are presented below. They are expressed through
consequences at the neurobiological and somatic level, as well as at the behavioral and
psychological level [21].
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1. Alarm, shock and countershock phase

This is a set of general nonspecific phenomena caused by the sudden impact on the body of
a stimulus to which it is not adapted either qualitatively or quantitatively. Shock is manifested
by symptoms of passive changes in functional balance (tachycardia, drop in blood pressure,
decrease in temperature) and lesions (gastroduodenal ulcer). The shock lasts from a few minutes
to one day. If it does not lead to death, then the shock is followed by a countershock, which
indicates the activation of the body’s active defenses. Then there is an increase in the volume and
activity of the adrenal cortex, involution of lymphoid organs and the reverse development of
signs of the shock phase (hemodilution, increased diuresis, hyperthermia) [22].

The prefrontal cortex, the area that analyzes data and manages decisions, is no longer a
priority. The brain switches to «reflex» mode and through the sympathetic nervous system
prepares the body for action. The hormone norepinephrine stimulates the work of organs (heart,
blood vessels, muscles, etc.). The adrenal glands secrete adrenaline. Respiratory and cardiac
rhythms are accelerated to better supply oxygen to the organs, bronchial tubes and pupils dilate,
sweating increases [23].

2. Resistance phase

This is a set of nonspecific reactions caused by prolonged exposure to harmful stimuli on the
body, to which it has adapted during the anxiety reaction. In this phase, the phenomena that began
during the countershock are prolonged and intensified. Resistance to the pathogen increases,
while resistance to other stressors decreases. The parasympathetic nervous system calms the
heart rate and respiratory activity, reduces blood pressure. In the brain, the hypothalamus
produces corticoliberin, which stimulates the pituitary gland to secrete adrenocorticotropic
hormone. Being transported through the blood to the adrenal gland, it allows the production of
cortisol, which regulates metabolism and maintains homeostasis [23].

3. The exhaustion phase

This last stage occurs after prolonged exposure to stress. Our body’s resistance to stress
decreases and eventually loses ground, as the immune system becomes defective. According to
Hans Selye, patients suffering from stress for a long time may become victims of heart attacks or
severe infections due to greater vulnerability to diseases [24].

Cortisol saturates the brain, and control over the reaction to stress is no longer carried out.
Receptors in the central nervous system become less sensitive to glucocorticoids (cortisol and
cortisone), the amount of which increases in the blood. There are harmful consequences for the
brain and organs: cardiovascular diseases, digestive pathologies, diseases of the musculoskeletal
system (ODE), effects on mental health (sleep loss, mood disorders, depression) [22].

Lazarus and Folkman Model

The psychological perspective of stress emphasizes the importance of cognitive assessment.
Stress does not exist by itself — it is something that a person perceives as such. According to
the transactional stress model, stress occurs when a person perceives a situation that he has
encountered as difficult and does not immediately understand how to cope with it. Thus, any
situation can be a stressor [25].

The assessment process in the Transactional Stress Model is divided into two phases:

1. Initial assessment

First, a person considers the stimulus he has encountered from the point of view of his well-
being. Three estimates are possible. A stimulus may be (1) unimportant to a person, (2) it may be
viewed as positive, or (3) it may be viewed as a stimulus that challenges their immediate coping
abilities, i.e., it is stressful. Only the evaluation of the stimulus as stressful is important for the
overcoming process. In this case, the next assessment is (1) whether damage or loss has already
occurred, (2) whether deterioration is impending, or (3) this is a positive challenge, i.e. an effort
that causes stress, but seems interesting or useful to a person [26].
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2. Secondary assessment

After a person has determined in the course of the primary assessment what significance
and what consequences the stimulus may have for him, at the stage of the secondary assessment,
an assessment of the person’s available coping resources is carried out. These include the skills
acquired by a person in previous stressful situations, his self-confidence, as well as material
resources and social support opportunities. The fewer resources a person sees to overcome a
specific stressful situation, the more intense the stress reaction will be.

These two estimates do not strictly follow each other in time, but can overlap and influence
each other. Moreover, they are formed under the influence of a person’s subjective perception,
and not the objective circumstances of the situation.

After the evaluation process is completed, actions are taken to overcome the difficulties.
They can be aimed at changing the situation (instrumental coping) or at intrapsychic coping
strategies (emotional coping). This is followed by a reassessment of the situation. If the coping
was successful, the situation will be classified as less threatening or as an interesting challenge in
the future. In case of inadequate overcoming, the threat increases.

Approaches to individual stress prevention and overcoming its consequences can be based
on a transactional stress model. For example, cognitive techniques can be used to work on
assessing situations. It is also possible to teach individual strategies for overcoming stress [27].

Conclusion

Thus, we see that the problem of stress has been bothering the authors for a long time and
has been studied from different sides. This allows us to understand its nature and, knowing its
psychological characteristics, learn to overcome it in different spheres of life.
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Crpecc ncuxoa0orusiabIK KyObIABIC peTiHge

Angatna. bya Makasaga IICMXOAOTUAABIK KYOBIABIC peTiHAe CTpecc MaceaeciHe TeOPUAABIK TaaAay
>kacaaaapl. Typai xxaraaiigarsl op TypAai ajamaap yIIiH cTpeccTin OipHellle Ty piHiH MoHi KapacThIpblaabl.
Asptop T'anc CeabeHiH Ty>KbIphIMAaMaHBIH aAfalllKbl 9peKeTTepi MeH OKlayAaHybl 3epTreareH »Crpecc
— Oy OpraHM3MHIH Ke3-KeATeH TaJallka Creln@ruKaablK eMec peaKIysacel». CTpeccke IICHXOAO0TVISIABIK
KYOBIABIC peTiHAe ©3 aHBIKTaMalapbIH OepreH OipkaTap KOpPHEKTi IICMX0A0ITapAblH aHBIKTaMaAaphl KoHe
0ZapAblH IIpoOAeMaTUKara JeTeH Ko3Kapacsl KepceriareH. CTpeccTi AepeKkKe3aepi, OHbIH OMOAOTUSIABIK
JKoHe IICUXOAOTUAABIK KOMIIOHEHTTepi aHbIKTaAAbl. CTpeccTiH MCMXOAOTUAABIK OarbITTaphl aHBIKTAAABI.
ABTOpAap cTpecc TapuxbiHa KyHAep OOIbIHINIa KbICKaIIIa 10y YKacaiiAbl, CTPeCCTiH HeTisri TepMuHAepi,
Hearizepi men ¢asasaprl kepceriareH. CTpecc KYOBIABICBIH TOABIK TYCiHY VIIiH opTypai Tociaaep
KapacThIpbldaAbl: CTPeCCTi 3epTTeyAeri OMOAOTUAABIK, IICMXOAOTUAABIK >KoHe d4eyMeTTiK Taciaaep.
Makaaaga cTpecc IporiecTepiHe KaTBICTBI YFBIMAApAbl OiAAipeTiH, aHBIKTAMTBIH >KOHE CUTYaIVSIABIK
TaJalTapAbl, >KeKe, d4eyMeTTiK pecypcrapanl OipikTiperin opTypai cTpecc yariaepi Oepiaren.
Kapacrorppraran Mmogeabaep TiTipKeHAIpTiIITep MeH CTPeccTiK peaKIsAAap apacblHAAFbI OalidaHBICTaPAbI
KepceTyre MyMKiHgik Oepeai. Crpeccrin TpaHcakmsaablK MOJeAi KoHe OHBIH I1alija 00AyBIH CUIIaTTaiAbL,
erep aJaMm e3iHiH OacblHaH ©TKepreH >KaFjaliAbl KMBIH Jell KaOblagaca >KoHe OHBIMeH KaJall Kypecyre
60aaTbIHBIH OipgeH TyciHOece, SIFHU Ke3-KeATeH JKaraall crpecc 60aysl MyMKiH. Ceabe Mogeai, OFaH calikec
cTpecc-OyA CHIPTKBI ©3repic IIeH aF3aHbIH OChl ©3Tepicke peakUWsCHl apachlHAAFBl ©3apa opeKerTecy.
©/eyMeTTiK KOHTeKCTe CTPecCTi AaMBITyFa OarpITTaAraH 91eyMeTTaHyABIK MOJAeAbJep, KociOn KaHaraTTaHy
AaFJapbICBIHBIH MOJei, AeHCayAblK IeH aypy yAariaepi. /Jasapyc men PoakMaHHBIH CcTpecc MoJeai
KOTHUTUBTI OaraJayAblH MaHBI3ABIABIFBIH aTall KepceTeji, OHAa cTpecc o3JiriHeH Goamaiigbl, Oipak
asaMHBIH KaOblA4ayBIH KepceTeai.

Tyiiina ce3aep. crpecc, Mogeas, r. Ceane, Ppasa, ICUXOAOTUIABIK KYOBLABIC.

BECTHWK Espasuiickozo HayuoHarbHozo yrusepcumema umeru /J.H. I'ymuresa. Ne 3(144)/2023
Cepus Iledazoeurca. ITcuxorozus. Cotjuorozus 387
BULLETIN of L.N. Gumilyov Eurasian National University. Pedagogy. Psychology. Sociology Series



K.T. Madazimova, A.S. Mambetalina, B.B. Isatayeva

K.T. Maaasumosa, A.C. MambGeraanna, b.b. VMicaraeBa
Espasuticxui nayuonaronvii ynusepcumem um. /A.H. I'ymuresa, Acmana, Kasaxcman
Arxmioburckutl pezuonarvroii ynusepcumem um. K. 2XKyoarosa, Axmobe, Kasaxcman

Crpecc Kak IcMxoa0Tudeckmnii peHoMeH

Annoranusi. B saHHOl craTthe HOpogedaH TeOpeTMYeCKMil aHaAu3 IIpoOAeMBl CTpecca Kak
IICHX0A0THYecKoro (peHoMeHa. PaccMOTpeHO pasHOe 3HaueHUe cTpecca AAdsl PasHBIX AI04ell B pa3HBIX
ycaosusx. VI3yueHsl mepsble IIONBITKM M BblgedeHue mnoHATtus asropoM l'ancom Ceape: «Crpecc —
9TO Hecrenmduyeckas peaklMs OpraHmsMa Ha A100oe TpeOosaHue». BhlgeaeHnl omnpejeaeHus psja
BBIAAIOITUXCA TICKIX010TOB, KOTOPEIe 4aA¥ CBOU OIlpejeAeHNUs CTpeccy Kak IICUXOA0TIecKoMy (peHOMeHy
U UX BUJAeHUe TIpoOAeMaTUKI. BblgeaeHbl MCTOYHUKM CTpecca, ero O1oAornmdeckas 1 ICHUXOA0TMdecKast
cocrapasomuye. OnpedeeHbl ICUXOAOTMYecKre 001acTy cTpecca. ABTOpaMu IIPUBOANUTCS KPaTKIIL 0030p
UCTOPUM CTpecca 110 AaTaM, BblAeAeHbl OCHOBHbBIE TePMUHBI, CUMIITOMEI 11 (pas3bl cTpecca. JAas II0AHOTO
ITOHMMaHM: (peHOMeHa CTpecca pPacCMOTPeHBI pa3ANJIHbIe TIOAXOABL: OMOAOTIIecKe, TICHXO0A0TIecKie
U coluaabpHble B M3y4eHUMU cTpecca. B craTbe IpeacraBaeHBl pasAWyYHBIE MOAeAM CTpecca, KOTOpble
IIPeACTaBASIOT U OIPeAeAsIOT IIOHATHS, CBsI3aHHbIe C IIpolieccaMi CTpecca, M 00beAUHAIOT CUTYyallIOHHbIe
TpeOoBaHNs, MHAUBUAYaAbHbIE U COIMAaAbHBIE pecypchl. PaccMOTpeHHBIe MOJAeAM IO3BOASIOT II0Ka3aTh
CBsI3U, CYLIECTBYIOLIME MeXAy CTUMyJaMM U peaknuell Ha cTpecc. TpaHcakinonHasi MoJdeAb cTpecca
OIIMICBIBAeT eTO BO3HMKHOBeHNe, KOTJa YyeA0BeK BOCIIPMHIMAaeT CUTyallnIo, C KOTOPOI OH CTOAKHYACs, KaK
CAOXKHYIO, M He Cpa3y IIOHUMaeT, KaK C Hell CIPaBUTLCS, TO €CTh CTPeCCOPOM MOKeT ObITh A100ast CUTyallus.
Mogean Ceabe, COraacHO KOTOPOI, CTPeCC-9TO B3aMOAEIICTBIE MeKAY BHEIIIHVIM U3MeHeHeM U peaKIiyet
opraHM3Ma Ha 5To usMeHeHne. COI0A0THIeCcKIe MOAeAN, KOTOphle POKyCUPYIOTCS Ha pa3BUTHUH CTpecca
B COIIMaAbHOM KOHTEKCTe, MOAeAb KPMU3UCOB IIpOodeCccOHaABHOTO YA0BAETBOPEHMS, MOAEAN 340POBbs U
6oaesan. Mogears crpecca JAasapyca n ®oakMaH MoJuepKuBaeT Ba>KHOCTh KOTHUTUBHON OIEHKM, TP
KOTOPOI1 CTpecc He CyIIlecTByeT caM II0 ceOe, a OTpaskaeT BOCIIpUATIE YeA0BeKa.

Karouesrble caosa: crpecc, Mogeas, I'. Cearpe, ¢asza, rmcuxoaormaecknii peHOMeH.
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